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ABSTRACT

A Study on the Social Impacts Scale Development

of Regional Festival

Yoon, Jung-Hyun
Advisor : Prof. Oh, Eul-Im, Ph. D.
Department of Public Administration

Graduate School of Chosun University

The primary purpose of this research is to develop a scale that measures

resident attitudes toward the social impacts of region festival.

This study is comprised of three stages. First, a listing of the social benefits
and costs of region festivals are generated. Second, the listing of items is tested
on judgemental sampling of officials Boseong Gun in Jeonnam. These items are
then purified using Cronbach’s alpha and item-to-total correlation to assess the
reliability of the items; and factor analyses to assess the dimensionality of the
scale and further purify the measure. Finally, the scale is verified through
testing on local residents in Boseong Gun, Jeonnam. This study uses these
procedures and applying directly to the emerging area of festival-related social
impacts, and the standardized measurement and articulation of those impacts.

Each social impact in the Festival Social Impact Analysis Scale (FSIAS) is

_vi_



measured in terms of the expectancy of the specific impact occurring, and in
terms of the importance placed on that particular impact. Expectancy is
multiplied by importance to give a measure of the resident attitude toward the
specific impact. Attitudes for each impact are summed together to provide a
comprehensive view of resident perceptions of the overall social impacts of the
festival. A two-factor solution, loading on  benefits and costs , was identified
during both the pretest of purification phase, and the verification phase of scale

development.

A methodological contribution of this study makes that the understanding of
resident attitudes toward the social impact of region festivals is its use of
standardized scale development procedures. The development of the FSIAS
responds to the need for standardized instrumentation for use in festival
research. The FSIAS is two dimensions relating to the social impacts of region
festivals: benefits and costs. The scale shows strong reliability and face, and
constructs validity, and also good convergent and concurrent validity. There is
a need to further validate the FSIAS by implementing it in other region, and
with different types of festivals. It will allow for greater understanding of
resident attitudes toward the social impacts of region festivals, and the dynamic

nature of those attitudes.

Keywords: region festivals, social impacts, scale development.
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2 (Butler, 1975; Getz & Frisby, 1990)
A9l ZF7FHLundberg, 1990; Weaver & Robinson, 1989)
19l Z7HLundberg, 1990; Weaver & Robinson, 1989)
AL E Al A FALE 7 EA S Kol E(Weaver & Robinson, 1989)
AL3] o] A A (Weaver & Robinson, 1989; Getz & Frisby, 1990)
A998 7 54 223 Ales wAsy EHAE & e 713 (Weaver &
Robinson, 1989)
cFHE 2R FF5S 49T 5 e 713 (Weaver & Robinson, 1989)
- el Aw(Longson, 1989)
M= APE Y $ A= 713 (Delamere & Hinch, 1996)
- 115 Z % (Delamere & Hinch, 1996)
A

cE2A AP e EAAE 9 5 9= 7] 3] (Delamere & Hinch, 1996)
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Z7: T. A. Delamere, "Community Festivals: Asset or Liability,” Presentation at the 19935 Alberia
PRecreation and Parks Association Annual Conference, (Banff: October, 1993); T. A. Delamere,
"Development of a Scale to Measure Local Resident Attitudes toward the Social Impact of
Community Festivals,” npublished doctoral dissertation (University of Alberta, Alberta,
Cannada, 1998), p. 51.
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- A Y7t F P& (Delamere, 1993)
- 34 93 (Delamere, 1993; Butler, 1975)
- A 9ALE] W o] d & Y A (Delamere, 1993)
w3}4 Aol (Delamere, 1993)
Eof urgl X 9AF3 o] n] %] (Delamere, 1993; Province of British Columbia, 1993)
g4 5 ¥ d (Delamere, 1993)
- A GALE] A G /F S (Delamere, 1993)
- 2ol 39 (Delamere, 1993; New Zealand Tourist and Publicity Department, 1988)
- W FHF F7HGetz, 1991; Lundberg, 1990; Province of British Columbia, 1993)
- W3 ZF7FLundberg, 1990; New Zealand Tourist and Publicity Department, 1988)
b 45 (New Zealand Tourist and Publicity Department, 1988)

AbS] o 715 W 3 (Butler, 1975; Province of British Columbia, 1993)
ol B3y e i (Getz, 1991)

=437 2 A (Getz, 1991; Lundberg, 1990)

7F(Delamere & Hinch, 1996)

ol 4= ZH](Delamere & Hinch, 1996)

A Foaz 7jEstd do Ay 24 (Delamere & Hinch, 1996)
ol x| JAL3] Zalolw Al A BH(Delamere & Hinch, 1996)
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PRecreation and Parks Association Annual Conference, (Banff: October, 1993); T. A. Delamere,
"Development of a Scale to Measure Local Resident Attitudes toward the Social Impact of
Community Festivals,” Unpublished Doctoral Dissertation (University of Alberta, Alberta,

Cannada, 1998), p. 52.
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16(Sept.), (1951), pp. 297-334; G. A. Churchill, "A Paradigm for Developing Better Measures of
Marketing Constructs,” Journal of Marketing Research, vol. 26(Feb.), (1979), pp. 64-73; S. V.
Lankford & D. R. Howard, op. ¢z, pp. 121-139.

135) J. P. Peter & G. A. Churchill, "Relationships among Research Design Choices and
Psychometric Properties of Rating Scales: A Meta-Analysis,” Jowurnal of Marketing Fesearch,
vol. 33(Feb.), (1986), pp. 1-10.

136) J. Kehoe, "Basic Item Analysis for Multiple-Choice Tests,” Znternet Document, (1995),
http://www.cua.edu/www/eric_ae/digests/tm9511.htm.

137) T. P. Novak, "Lecture Notes-Scale Development,” /Znternet Document, (1996),
http://www.ogsm.vanderilt.edu/marketing.research.spring.1996/vuonly/scale/construction.ascil; M.
Michell, "Handout 3.2: Measure of Internet Consistency,” Internet Document, (1997),
http://psyl.clarion.edu/mm/RDE3/C3/C3handout32.html.

138) J. Nunnally, Psychometric Theory (New York: Mcgraw-Hill, 1979), p. 125.

139) G. H. G. McDougall & H. Munro, /&, Novak, 6/d, DSS Research, "Process for Developing
Valid and Reliable Measurements,” Internet Documert, (1997),
http://www.dssresearch.com/library/general/validity .htm

140) J. Kim & C. W. Mueller, Znutroduction to Factor Analvsis: What it is and how to do it
(Beberly Hills: Sage Publications, 1978a); J. Kim & C. W. Mueller, Fuctor Analvsis' Statistical
Methods and Practical lssues (Beberly Hills: Sage Publications, 1978b); S. V. Lankford & D.
R. Howard, op. ciz, pp. 121-139.
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