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<ABSTRACT>

A Comparative Study on the Organizational Effectiveness of Leadership
between Public Organization Leader and Quasi-Public Organization

Leader

Kim, hyeong—-Rae
Advisor : Prof. Lee, Kye-Man, PH. D.
Department of Public Administration

Graduate School of Chosun University

The purpose of this dissertation was to examine the impact leadership style
of public organization leader and quasi-public organization leader on
organizational effectiveness(organizational commitment and job satisfaction).
This study adopted a questionnaire method. For this purpose, this study uses
judgemental sampling and cluster sampling for public employees and
quasi—public employees in Jeonnam provinces.

The total sample size of this study is 660. Most survey questions were taken
from previous researches in the field, and modified in order to apply to organiz
ational effectiveness in this study. This survey instrument 1s originally
developed by Dr. Chang Woon Lee in order to investigate transformational
leadership behaviors and leadership effectiveness of chief executives in local
governments.

Response rates of 99.7 for public organization and 99.8& for quasi—public
organization were achieved. Total response rate of this study i1s 99.8%.
Techniques used in analyzing data were factor analysis, multiple regression t-test,
F-test. Defining variables to find influencing factors are through the confirmatory
factor analysis.

The results of this study suggest that employees were more satisfied by and more

_7_



committed to their organizations when the leader sought to identify the needs of
his/her followers and exchanged rewards for appropriate levels of effort and
performance. And this dissertation examines the augmentation effect that
transformational leadership adds to the leadership effectiveness beyond transactional
leadership using subordinates’ effectiveness ratings. The results supported the
augmentation effect of transformational leadership in quasi—-public organization and
public organizations. In public organizations, the transactional leadership as
compared to transformational leadership was related more strongly to the
subordinates’ organizational commitment and added to the leadership
effectiveness beyond transformational leadership. It has been founded that the
organizational setting(public or quasi—public)has differential impacts on
correlation between the leader’s style and effectiveness because the structure of
public organizations is more mechanical than quasi—public organizations and the
leaders of public organizations have little influences over which his/her
subordinates receive organizational rewards.

Implications of the research findings for leadership theory and practice were

presented, and the areas for future research were suggested.
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Stogdill(1948)2 1904y ol Al 1948\ 7k # e o SAo #d A+ =
S THAA GG gzt obd AFFE Abol o] A A oW g zolrt &
AE BAAT. 4 234 F
A% okthd Miner(1965)= # A=A A w7l f4A &+
Aol #E AFS AT, Mineres  AAle]l e A %A A = (Sentence
completion scale)gt+= 9% Y FAHEGFH S o] &3t HAeEAR s 7HAL Y&
HHF7 615 SA AT, Miner(1985)« ol ¢ a5 2

A EANFEE FAT AAA FAREE 52 Aol AH o] UL

SAoleged = & dx4d d+=2 McClellandd @ E71d77F 3
&

McClellandst 19 2% @424 J3a7 A844 owa &77 230

FEA2 AT AtH(McClelland, 1965, 1985). o] & e §F342 984

3) Stogdille ol 4 AHE EE bes ge AEL Uk ofd Aol 5YHAS 2
Arta A EE EFE AU SNE AL by ofe BE QAR R 54 % FH)
dad GEe vt 2 209 dUEHA $E ATES EFF A0t 507 Heko] oW =
J2 A3 gojop gk NRYHFL AARA Bt

4) Miner(1965)7F AN S 6 74 #el §71%: A9k At e 0@ FAA HE, FRE 4
Aol ﬁ?— A0 9 AFAoz gFAAt &7, A4S YARAL &7, YRAA &
2 AdE &7, 9ed BAARE A g7,



F ALH (projective technique)®l ¥ &9 F A 5 2t 7 AH(Thematic Apperception
Test: TAT)E At& 3 oew, F=2 A4 AH, #3 A 7HA4 &+&5 FAAY.
ol Ao wdeto] Ry Ay dHMAH, AHE S G, S
T oES o= Ax Ay, 3 S35 vwdy g2 Apde] g7l #YA
24 AFE 7heAol v McClelland 59 F34 & AAs e AFE0°] Bol
H 15 o} (Boyatzis, 1982; McClelland, 1975; McClelland & Boyatzis, 1982;
McClelland & Burnham, 1976). & A A &< A8 85 Fdlof 532 A&
ds AgstAes Aol Astv. A A& T G FesodA FFY
& YAt = Aol Astyl W dAHE £ st = o] obye F3)
o d& AAA A UdrbA @
ghde] 3 &7 Asd B ARAAE M 4 2 e A4
7] ol FetEdA AdE dS A7V o\ A Ha wes Bz
= AFsA Y= Aeolth. Simonton(1988)F 399 9] w9 4 2]
AfFdS ZAsAT. olsd & 4 5 A Ae7tsdA 4970 £ do= +
A3 gl A gy Adfdel dvErsta
st 9uld), Yukl(1994)2 @Az A Fstz] &) zFHor @ T
7] % % ¥ (technical  skill), o o1 # 7 5 9 (interpersonal  skill), N &
(conceptual skilD)S #1A] st Ao}, 758 Az Ad JdFE A7)
g Wy, AR, AA, B Vs B3 AYE g, gidHdA w82 Az

YE G4 e olAetn, Bals FA} FAE o, dHHT W5A

5) Simonton(198)9] £ vl g WEH oAl A APBFIE HAAFA £, sl zn
A §9, AA%DA §9, 324 59, 1834 F90lth e ¥ Edz 9 95
59 P4 B4 25 AdY 95 AR svhd §904 B 45E 99T F2AA A
A& FHAAE ARAAAT, FAUE UEY 94 A §304 Mg Be A
#2991 324 F304% 3999 Sk Ad WEGE A2ohA FFAA H9lAo
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BE1 £ AAE] Fastty A4HE ds5S =g 150 £FES HE
H AEA dukd g FAdsdA AAEJL ZAG A A
ES 4 280 AAlol AAY dFes driy & YEWEAE Likertd =&
o] &3] &3l th(Fleishman, 1953; Halpin & Winer, 1957). o] 5 ¢ W3S &
AEAE Tl 24 A3, F 7HA Ade godFaddol Ydetuto
T 0E x4 A7 ALY dFoln. of A3 E L35kl FH
o Ml A 7)ol wAZEY el oA AAEAeH, Hud s
kel #AA oo FHE FAu(Katz & Kahn, 1952; Katz, Maccoby
Morse, 1950). o] &9 A+ = ZFo Likert(1961)7F L oFal A wE s gdct. o] &9
ATFdAe dodes A 7HA FHoE FRL 5 o 2384 X3

Aol of A A FEFFAA AWM T Aok QLA 2ARAT.

19509 gl e Hud ol @A we dAFEo] PAHUA T Fgl
of g4 A&AH FUPFo FAAAE W o] 2o #I AT & %
A& FA A0 ool #d¥E HEAH o E 2= Blakest Mouton(1964)°]

) o]E9 WES SQAEAS FEA BAT Ane HH?/%X—*. & %5 (consideration) ¥ JAFZ=H Y5
(initiating structure)e]vh. wWie 4 PFHFF & F}ES ALty qshA disty, NS 193}
o, 55 BA A& 25 Axolt HYFEAH 53%%83—% gd7t Ade 18 9As)
71 A A et RaEe 43S W] gta FxEEe AEE Tk o F HA
PerB =S AR S840t wapy Hao Wy P55 Bo] B F= gurt wEA] ¥
AFEd P52 A Fe AL ofyH, w2 wHA P H2 A ¥ duHda A
HrEA] FEA PES gol Ho £ AL ofyrh Ty o9 #ds HAAE B d7ES
AdagAE 434 v 2345 2o F4 X Prh(Bass, 1990; Yukl, 1971).

7)o AT AdyFY A 7hA F3HL2 A FA Y5 (task-oriented behavior), TAF A Y

(relatlonshlp oriented behavior), # o] 3 % (participative behavior)o]t}. FA|FA 5L Q3 o] &

Al A9 FYF=A PFH FAstoh BAFAH YT v A ﬁﬂioﬁi} Abatt. 3ol 8

%3 Ted fdue ddo] FaE A=sdA ¥ JEIgE T FEs JAEAARA
FAAA FAE HAs itk Aol

_10_



A3 F Q9o]Ee F 3 - A (PM: performance & maintenance)d] B4 o] &
S 2 EsHA 53 8 % (performance  behavior)¥ - A 3 % (maintenance

behavior)S ®o] Holx= Furt &4 &4 gy FA43549
(2) A7}

Q3o Y AFE AHE 9 BYERFL AN ARAF 0§ A
BAMoz JudES dradds o 1 g9t Ak o AF o F 2 we
Arsol ARAE AgAA JHAEES BAA/ ARt a8t AU

AaA o8 &7FE ME F vk TAA] AHHL

A7 o] & YA GAY vAH #FGA X Y= S F Advh). E=
Fotsol gHE FotatAY dosts A5, AA

BHE F U d5 5o d™dE Fotste 4% 97t FeksdA A @
Aeg BHoA @5dxE &8 28d W& 25 %o ‘2=€d'gdn vhg
& 7} 5 A o] At (Rush, Thomas & Lord, 1977). vl H oz A3dAA

Uzl el g Aake Aol W ool AlviE = T

_11_



ot A3 23 H 29 (situational approach)

1950 B 2B 19708 W 7hA e 22 Fawa Ag2d daow =3
AFEL YHEE T ZF = (initiating structure)$} ¥ & (consideration)$} #H
Aoy Jdeel 24& w33 th(Yukl, 1999a). +2F =+ #94 S FAE Y
das, An A, dde) 7z FS vre 0y, dds A2dn A9F
A FMoer PFHae A, FAdel G AL Holw 159 BA IS

obS wAGE A 5L wao(Yukl 2002 50). AFAH FRFE
He 224G #Ho] dE Ao ® ey Ed (Bass, 1990), 1970 tf o 3
24 g4 oeE2 di® Hdo R & %A (rational

S th(Yukl, 1999b). et} 1980d diel Eof o
A FUA Fok dFAES WA fuidd sty znA oy o B B
BALE A Hded, ogd o2ve Fd AARdE #AR A B
T4 % x93 h(Yukl, 2002:240).

Bass(1985)+ Burns(1978)7F Al Al ¢+ A @ 4 2 9 4 (transactional leadership)

I} Hwygd gyggdoez o] FoJX = o]l R (two-factor model)S Al 3} S
g AR duade dergow g 2o H37F =S (compliance)dt =

A2 7hAH 2= w4 (exchange process)e EgdhA R, Fat5o] }YHEE
of W& <9 (enthusiasm)® = ¢ (commitment)7} A = WA A 7] %] &= Ao
A kA o] th(Yukl, 2002: 253). &, Ad 4 d¢+=

i=]
0
Page AA® £F9 wdu 4RE wod 8@ wdn JRuEe

)

a
BASE A¥ss wsd #FALE 7vto =z e Aot (Bycio, Hackett,

&Allen, 1995).
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ae oY mYe qARAATY FEH] WEel e oo Ew

RAES 4 olFel U2 £ dE A7 H/ AAAE FoARGE RiE
o] fatt Aol FolA Fohuol TAL wAoE AAHFL YA FW 1

HAds 945 F UsAE BF9 dof & Aov. 4 =-53F o] & (path-goal
theory)> HF2 olgfd AL 72 A AEHACT. o oEFL Ao
Evans(1970)7}  F3F s d oy v ZFol House®t Dessler % °](House, 1971;
House & Dessler, 1974) #& WM +E5 F7tsto] B Aug oo THAZ
U, Z2-Z2Fol29 Mg T2 o= 7ol & (expectancy theory :
Georgopolous, Mahoney & Jones, 1957; Vroom, 1964)¢] &t & & 9l t}9).
Houseol 9z AANE AEZ-HFoJ&L uAEY &Y =
g HxEAel i Az durt o9 A FdFS A=Y e A
e T YUY, o o282 FJuo AT sgAse g <

ZNEdAR s o wEkbAd ZaAQ dgu@d stEAso]l dae det

TRHoe BT £ YRS =S Fojop @k sl

9) o] Aol Ee aHe AAL Ao =S A4 AE AL AL AwAel ¥rhn AE
9 oge ¥ /eAde Aot webd z&Ad Ads w07 QA FaselA 150
ek BR(E B ANHRD, AL oE PHES FAA e 5 AEAS ANE A2
ANk Gk Aol o] ol BN A2 ANFTRE A AUt JmF FHoB Pt
Ag s, FAN Ao FEFAE Gl weba geba
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(2) H7F

Fiedler(1964)= A& A A oles FAWA A 5S4 deds 719
G

Avw 2 AseA et oA, Fiedlers 7189 SA2 24
g
=

0. vAl 2k, Fiedlerd 7@ 2 & WMFAAAN FZo stx= Ao
obyeh, AFs WEHAAA el stF= ol § Z&Aogts FAolH.
Fiedlers} 19 T8552 HAAAATAA o2 BHIAS dFTdAoy
(Fiedler, 1978; Fiedler & Chemers, 1982; Peters, Hartke & Pohlmann, 1985;
Strube & Garcia, 1981), dFAF A= FEAo=2Zr A A 5 th(Peters,
Harke & Pohlmann, 1985). o] 9ol & AF 250 v #AsL Je AES 2 7t

A A B, w4 LPCHs7E da4dol glas A Aol dn. & o HAg= o

B g Qa7 gel@ BRel U WAE EUE dolAs] Wi A4
Ne Fn g Z4AE W, ddsE Bgol g@d 4 don az 9
=

A e Ao Fast W

4 e owd ZAR I

A7 AvH(Yukl, 1971). EA4, A 7A A3

ps

negre] BAL AR Fadw dd A9

Ag ol wpAEAA §&ehA Frs Holv. AA, LPCHF7F =44 e g

Hug FRA0R BRI FHA5E QL Ahe gaAs 58 A5 @
o gold, MR R ege Pekzte BAL FFAF U ARw s
22 5 dns dolt. F dus Yaad wAE 9YN FA Ao 3



48 T dEid dasta B o gy maAq AR g E A
o]

HA A4
FEH duAdol e gE AFolEel melM, HA aHsior d dadlo
Zgdeeta, 2o wEs dgyd e dedsty, Fu olsisty]l dves Al A

T Aol Ar. o A "I & o
aodva sAY. 28y =
A AAEHA FEd 1 9tk (Vecchio, 1987; Yukl & Van Fleet, 1992). T3 *
Fao g A7t WEetA % ow (Graeff, 1983), 9 ok 7z
Aaasd me SR Tl AT FA I o] Aol RHHat
(Yukl, 1989). t] % 9] Hersey® Blanchard AHAE E3 @ £3] £33 HAEFF
of wel ol ol g P Fol o T RAovdgut FHAASE F ANEY F
Fe ATHYT v AAHor Feo FHoly wFol FUMPUE, FEA
ATFE AANFA ZdTGE= G-l Adh(Vecchio, 1987).

JAZAREG ] Hrte v& ol & BlaiA o5 o&& AAGE
AEA dFe we #Holv(Field, 1982; Vroom & Jago, 1974, 1988). o] AT &
& EHo AAGE dE JAEZASE As AT, 21¥8A ¥ AFEd ¢ =
HAYE BHAFAT. d & 5o VroomT Jago(1988)> = d7F W& 24
o A&7 AFAHIAE A AT, BHAA AAG 2 JAEAS
A AEELS 62%A oy RES FAGtL JAZEA S WY A5 Ay

2 3%l =T, o] By HAHE 2 A4S Fo] gAAAA AL =
i

#EtE dolt. weA oW dust o BEL AL GeAA 4
4e 90 S a7 Avdon o 5449 UYL dFaAE 2o

(Miner, 1975). & A%< 2= fddso dA 74 dA2A4RA4 & A8 2
]_

rlr

T80l Tttt 7FA = Aot (Yukl & Van Fleet, 1992). v} A 2

P
T 3

oz o BRL JAAA] AsAom Ao Aol ofUe FojW # A
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oMM FAel EE RS ngelA dojdvn FA TG = Aol v (Yukl, 1989).
2

Bl hed g AAEZ B o

2 F9 sty A4S F dh(Yukl, 1989).
7

2-2RoE 9557 A4 ARE e A7 AnE o o8 ¥

A A8k 9tk (Schriesheim & DeNisi, 1981; Schriesheim & Kerr,

1977; Yukl, 1989). Yukl(1989)& ZA=Z-Zx ol ©HEAHS HZFs7] HAA

A

AFES ol YUESY BAYL 43 dun FFRAn. 1:

A RE AFE JUYFE LHE FAAEE dAm, ¢ AHAAR

[0p!
o
=
=.
)
%)
=
e.
8
o
~
9
=
=
=
©
Q
-
rir
o,
fu
|
I
=5
o
rh
=y
)

2 31 Y= HE A AT Wtk (Stinson & Johnson, 1975). & =
HEsdA EFdAsA Agddgda 7hgsta 9o Ao
= e WEoly AAs AAHEA 7EFHA oA YEHZE A9

AR = de 73E e A A3 = U AR oz o

doBed AdA Ee ATATE A4 AdgAaTd olwAw vt

& 2 o (Yukl, 1989).
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ool o 9= gd9 Fa3A4 T A2AWF9 fgAdHyg #AE 24
stttk old e Al A W ARWEE @ol &8H ofE ofE WYL
MLQ (Multifactor Leadership Questionnaire)ol X3 %o 7] wFEojt}. %3
W oo 38 d3s 7IEBHoz duidel 249 A e LA

o m g of G2 vl

rlr
N

F7E #8 79 dideol Atk Yukl(1999)9 A% o] ¥
g AFS F AYstd RogFa v HI dMe 249 #FF(Egri &
Herman, 2000) % 43 (Bass & Avolio, 1993 ; Burns, 1978; Masi & Cooke,
2000), w3k (Yukl, 2002)°1 we} ojw g 2ol 2o AT & A
7hol & Aol HFH AAYY. B dAH dFE s 249 ¢
OAargs 24 d4e FHss 4%, 5 fduio A540= a4HE £

Aol M= ofm e Aol HagA FA ®ol Ay 3

k)

(Amold, Baring
& Kelloway, 2001; Kanungo, 2001; Ohman, 2000). 27] A+ 2 3}= Fgs14,
hel 2wk 7b ol Al ZHA AW F b =4 vEda doew, 2 vFo
2 AEA wd e AA A5 o2 ey ot (Bass & Avolio, 1993).
HE A fya o8B M AW Ao Hrso oud YFS B
ofof st=A, A Hort ME oA9A A At A oF §t= A

o4 A4 odg 7HA SHd AL TZG AN AAst k. oA

i
AL

e A duy o 2e g

fnj

A e o] Fad HAS AAGAL UEs B
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Ao amg dHge duzt dRe FEGn A4l @ A4 Fa

il

gz FatdA ATAH AdS Aol F=(Bass & Avolio, 1990) 2 &

ol
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® A A% B5ol @ A (c10)
® ol g A Fof(cl2)
] o] 3} @k O] XL 2= 3
e — © AL A dFFF (bl
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7 & . . . .
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<& 4-12> 2A A 543 A 8
Levene Hoel 5494
TR FE |EERA| RN A4 =24
F |88 t |[f98E
TEFE ;f% gfé;; Eggj 1330 | 249 | -207 | 836
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