[ UCI ]1804: 24011- 200000234931

R

gz
>

Lo o
do &

EN
[.._>L
&
£
Bl
&
£
l"-'t\g

—d
18
1%
i)



b 54 )= A g
FHA4 A%t 38 A7
Al BBQ Al E FAHo =z -

A Study on Establishing the Korean Foodservice
Franchise System in the Chinese Market
- Focusing on the Case of BBQ in the Region of

Shanghai -

20051 29«

EN
[.._>L
fu)
Lo
Bl
fu)
Lo
l"-'t\g

-
18
1%
i)



DESRER B

A

2 3

Q2L
—

-~

9,]}]

- AsiA 9 BBQ Al E FHoE -

zZ

}

Ll

e
E]
W

o]

]

10

2004

Tor

E

Tor

XA

A

;Ir_”
Tor
BT

o



o

o

oF

o

o

o

o

Q]
=

20041 124



ABSTRACT
AT A A B 1
A 1A AT BEA] o 1
A28 ATl HFHITF B Q] criiiiii 4
A 2A 4 W Zalxjo]l= Ao I UuEA T H 6
A1A 924 D Talxlol = A2l T QEEA FLE e 6
1 o PSPPI 6
D Q] AL ARG ettt 7
3 E%‘]_o]_z_ }\]/\Eﬂ ............................................................................................ 9
A 2A A W ZalRFo] 2R AP Y] HLE s 12
) e R e I P 12
2. ZAAJO] 2 AFA Q] BLFF e 16
A 3A A W EAMAFO]Z AL Y] B A e 18
1. QA AFQ O] B A ceeveererereeinn e 18
2. ZAIJO] 2 AFG] Q] B AJ ettt 29
Al 4 A /ﬂz‘sgcﬂ:ﬁoﬂ TP SF 3 oo 24
1. I+ EA A %Aéﬁ%o]] TEBE QF h ceveereerenee s 24
2. AU 22FE A O] AH|AHFZ o] B O T e 2%
A 3A S A 2 Zallxfo] X AFP L] HFFEA 28



Bl

.38
39
w42
43
45
46
46
48
52
59
52
55
60
60
69
72
77

PR I [ 15 N B

1. 13} A A ZAHBBQS EAA A HZEpG A AP AT s

3. Eﬂ?z]ﬂ gﬂiE%(ﬁ iﬂ

4, SA F29A

1 X2 2 AWALA
5 AF LA

2. I AL A
A28 A BB

A24d A5 2 dx

A 1

A 47 BBQe

e

o8

o4 el Al 7)

ﬁo
o



i

e

o8

2. A3 71

90

A 53 214 @ BBQ O] SAVE] B s

90
91

A

=1

2. 12} Model-Shop ©]&2A & &

97

R

97

1. /61—‘]];{]9':1 }_A}. q]/g—x],_cq _‘:ET/Ké

9
104
106

=107
-+ 108

i

oF

oF
b

I
.
fite)
ol

e

~

oo
T
‘o]

=

=

!

1o
B
.E r
el

111

111

ﬂxfl

47

A 34 22 Model-Shop ©] &2 &

112
114

il

115

118
121

129

HJ-C{}

A 674 iAol A 2] BBQe) 72

130
130
131

A 14 Model-Shop

i

e

H

2. A



135

W
i~

X
N

o
i~

X

o

wr
<!
;ﬂ r

)

136
136
143
149

o7
~
HO

=

W
N
[ml

=

=

153

o
mh

KR

o

iv



N\

5

N\

=5

N\

5|

N\

5

AN\

5|

N\

5|

N\

5

AN\

5|

N\

5

N\

5

AN\

5|

AN\

5

AN\

5|

AN\

5|

AN\

5

N\

5|

N\

5

AN\

5|

N\

5

N\

5

2-1> 3 A A O] A HFA O] IELE e 13
2-2) 3 FFEAGETO] o 3F ALY BT s 14
3-1> U A = S AlRo] = ARG O] HEH TFA] e 29
3225 T Y AIAFQ] A FFTFEL coovrersrreeeeeeeesssssssssssssssssssssss s 31
3-3> TA R T Ao A H] 2 01T GNP Z20] s 39
3-4> AR WATFRE HFS B ITE T s 33
3-5) 29 FRE HAFES D QY BT s 33
3-6) MESTFEE ATF T FQ9] BT L s 34
3-7> F8 =7FE A8 A A A F(20001 T| ) ceeeeeeeeeeereresesesinneeens 34
3-8 U] ZAMAFO]Z AFG O] AJAFTEEL e 35
3-9) Z] ZTARFo]ER P 1S W B TP e 36
3-10) =Y Zalzlo]= JFW W EE W A G Ff e 37
3-11> U ZaAJo]= dFE QY T e 38
3-12) ] 9 924 QEW HJZ Ol F B} e s 39
3-13> ZU FQ X ZIAA] B BF v 40
3-14> U FQ BB A QA FLBF v e 41
3-15> U FQ T ZFQA] T SF e e 49
3-16> ZU FQ =] #AETAA BT e 44
3-17> U FQ2 A BRI A BT e 45
3-18> U FQ AT QA T TP e e 46



3-19> =4

-
Ria

<

)

)

)

0
)
B

4-2) =0l olv]

-
Ria

<

56
62
64
66
66
66
67
69

70
71
73
73

74
75

S
=t

T

H
fS

3 (53

o]‘

1

Kl
Vi

1203 AAAA AZTFQ] H] DL ceoreeerrveerresnrveinsninniniens

P2
o] AAgel o

o A

=
=
=
=
=

2ol

o
T

48 B AFH A

4-15) BBQ 37
4-16) BBQ 37

4-11) BBQ

}:‘L’_
}:‘L’_
}:‘L’_
}:‘L’_
}:‘L’_
}:‘L’_
}:‘L’_
}:‘L’_

a1

<
<
<
<
<
<
<
<
<



92

92

93

5-4) A5 ©

-
Rid

<

-93

94

5-6) A

-
Ria

<

94

olo

]

0

5-7) HiEA H|

-
Ria

<

95

96

-
Ria

<

96

=3
=5

s

5-10> Model-Shop

-
Rid

<

97

5-11> 7144 o

-
Ria

<

938

99

100

n
jang

—

<

ﬁo

5-14) A2 # =

-
Rid

<

0
Bl

H
jang

—

<

)

ﬁo

!
I
il

0
Bl

W
jang

—

<

)

ﬁo

102

0
e

W
jang

—

<

ﬁo

102

5-19) A £l A 9

-
Rid

<

103

103

5-21) AH 2= Ao A 9

-
Ria

<

104

oo
i

1

o

[e]
e

5-22> 7|E} a1

-
Ria

<

104

5-23) AT

-
Ria

<

vii



N\

5|

N\

5|

N\

5|

N\

5

N\

5

N\

5

AN\

5

AN\

AN
=]

5

5

NN

5

AN\

5

N\

5|

N\

5|

AN\

5

AN\

5

N\

AN
=]

5

5

NN

5

N\

5

5-25) KFC, MEEE )R8 A B O] F crorrrererrerssmiensisisniciese, 105
5-26> 1019 HiF A ZH]| 2 L 712 FE8HQ 106
5-27> A} @ X ZIE A BID v 107
528> BIH] 7] 5 A BIE rerrererrermetmisntis sttt 107
5-29> WMZETFu] Qo] TIEF HE-Q crrrrrrrrenin e 108
5-300 FFEFFE O] TFF THAI D coorrerrrrrirenineniei e 109
5-31) A, A, oY FEW AHDE I TR 109
5-32) M B EFE TFEE 8] e 110
5-33) HE2FEo] I AHEE HFH e 110
5-34) A A S 2EFE AJu) o] et IO QAR e, 111
5-35> Model-Shop ©] &L E] AHFA B A crrrininininnsaen, 113
5-36> BBQOI| THBF O] K] I weerrrremeeienienitisstiise i 114
5-37> Bt BT o] ThBF A B IE e 115
5-38> Model-Shop O] S-HI I ereeremmreminimiremisinis s 115
5-39> Model-Shop O] S5 7] «reeerersrerersseremsesensssinssscnssinss oo 116
5-40> Model-Shop HFEA] H 3P O1 ] BB v 117
5-41> Model-Shop 1¢1% 7+ K] SH] 8 rerererrmressssni 118
5-42> BBQ X715 WFETE (52 HEA) o 119
5-43> BBQ #B] 7] 5 TFE (58 TFA) s 119
5-445> BBQAIE BHO] HTFA] T 7} corveeevvrvmsssssssssssssssssssssssessssssssssssssssssssssssss 120

viii



AN
=]

5-45) Model-Shop¥} A 74} | AEF =] M|z gol g

TEZE T2 H] T erererseresenssessesis st 121
(% 5-46) Model-Shopol] THEF E-TFQ O] wrrmrimrimnimnis e, 122
(% 5-47> Model-Shopol] T3 MJH B TFQ O] cvrrninininiinaen, 123
(E 5-48) A H]|~ E%*éoﬂfﬂ-ﬂ BTEQ O]t 123
(T 5-49) A AR o] A] Q] EHEQ Q] orererrereunniiiiiiiiniiint 124
(E 5500 &7, A, 7)ol A Q] EHFQ Q] v 125
(F 5510 AZNA LY BHFQ O] v 125
(¥ 5520 TREBZNAIG ETEQ O] vttt 126
(F 5-53) BBQY FE A TE2FE TR HFH o 127
(% 5-54> Model-Shop ©] &L 71 AFF} cerremremeririmsnimsisinsinsinane. 128
(2 1) 7FA 2 FZA A A e 89



ABSTRACT

A Study on Establishing the Korean Foodservice
Franchise System in the Chinese Market

- Focusing on the Case of BBQ in the Region of Shanghai -

Yoon, Hong—Geun
Advisor : Prof. Jun, Eui-Cheon, Ph.D.
Department of Trade

Graduate School of Chosun University

The Korean firms of foodservice franchise business have made recently
actively inroads into the Chinese market. But among the Korean firms of
foodservice franchise business making inroads into China, none of them have
successfully taken roots in China and carried forward with their business.

This study was attempted to present the background for BBQ to come to
have made inroads into China, its methods and plans to establish itself in the
future as follows :

First, to investigate the general characteristics of western foodservice by
the Chinese national foodservice customers to conduct feasible study in China.

Second, to establish the Model-Shop, investigate and analyze the propensity
to foodservice consumption for the real customers of BBQ and the level of
recognition on it.

Finally, to present the successful establishment plans of franchising
business which BBQ plans to promote by analyzing all the results of

mnvestigation.



This study, accordingly, was accomplished by a theoretical investigation to
the foodservice, foodservice industry and franchise system through the
review of the previous studies. And it was conducted with the market
research concerning the characteristics of foodservice of locals and BBQ
customers’ satisfaction in developing the foodservice franchise system in
China. Based on the findings of the market research, it presented the plan for
the Korean foodservice franchise system to entrench itself in the Chinese
market with focus on the plans to develop the franchising business that BBQ
attempts to promote in the future in Shanghai.

The primary purpose of this study is to provide the practical information
for the foodservice franchise business firms to make inroads into the Chinese

market in the future.

The author presented in this study the plans for BBQ to entrench itself in
the Chinese market as follows :

First, it is necessary to construct the foodservice business in advance by
supplementing the deficiencies arising from the operation of the Model-Shop
for the purpose of developing the franchising business.

Second, it 1s necessary to activate the operation of franchisee by enhancing
their level of satisfaction.

It is necessary, on the other hand, to provide the model that can raise
investment efficiency and become profitable and construct the smooth
communication system between the franchiser and the franchisee thereby
conducting the satisfactory management for the franchise. It is necessary to
conduct the recall system of investment costs, to present to franchisees the
direction for promotional activity step by step and to provide them with the
shop operating manual appropriate to the local situation.

Third, it is necessary to activate franchisee operation by raising the level of
customer’s satisfaction.

Seeing that BBQ specializes in the foodservice franchise business, the most
basic element of competitive advantage in the foodservice business consists in
the "taste” of food. Accordingly, for BBQ to grow as the brand recognized by

end consumers in Shanghai, China, it should secure the competitive edge

Xi



unrivalled with competitors in terms of "taste”. In addition, since BBQ is
doing business in the Chinese market, it should develop society—friendly
marketing to instil the image familiar to local residents.

As mentioned above, the author investigated the plan for the Korean
foodservice franchise business firms to make inroads into the Chinese market
and to succeed in entrenching itself with a focus on the strategic plans of
BBQ for making inroads into the Chinese market, operating the business and

developing the franchise business.

This study, however, remained the following limitations:

The first is that the residents selected for this study did not fully reflect
the characteristics of all customers living in Shanghai, China. There are some
limitations that the response of customers using the Model-Shop of BBQ
might not be represent the whole residents.

The second is that the foodservice franchise system did not fully entrench
itself in the Chinese market. The market research was accomplished
concerning the final consumers, but this research was done on the level of
satisfaction among franchisee as the agents of franchise business.

The third i1s that the logical development may be poor due to the lack of
previous studies on foodservice and franchise in Korea and due to the
introductory stage of foodservice and franchise business in China.

The author is going to make further study based on the real business

performance of BBQ to develop the franchise business in China.
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19) ARG R/l zfol = @3], T aiztol= Fo ) ASH(Z W Ao] =
st& A AR A7), 2002, p8.

20) ¥rd, Txadixjol= APGUAE ) (I Aol =F 3 2004), p.3.

€

e

_10_



A ARGl oA A Akl whet Aleks WA "dukean Z /iAol
Alzglo] el Aoletar g2

A NN DB = TG A Y] TA Sl A7 PETA A ZAFo] =AY 9
thell, “7FrEAbdolet e TP ERIE PAAGAR stolw Ar]e] AdR® - A
2F AT A O e JRAEAE ARete] dAT F4
E= 95 dvist=S Ft of&e ofd wE dY R JHdgET S
- w53 FAE o TP A P EA %3
wse] tirtE VM-S Awste ASHA AQaAE gy

-3
)
o
)
(1
k
lo
>~
el
oo A
=)

Az, ol el st B 7|REe] AsE Sl B, TlAol= AlAE
olgh, M EN = AYe AIRAS e ¥l o] A ATEd I - A
A flete], 7h8 A AkE Fal ZFEACNA o] Al Adwel Bad A
ofole 3t BAEANEHA, AAYEY ok, AlFE B AEe] dAvids AlEsta, 7l
B} ofel & 4F # d9gE Sl g A - wg3 SAE I 1
B TP EFAA AT FAdEA AT BE H I s
&F-f-o] Ad wsel ds FdHA ke A=ska, 7

ol os TIAEE Zau A AR FFoto] AEAJ] AvidE

it

21) HhAE, elqxAAelA AEE BAel A A, TA4FIAT,, Volume 5
Number 3, 3 2173 94sk3], (2002.10), p.o.

99) ulZ 18k, (Sagsta 35 1 2004), p.42.

23) 7}“3/\}‘”7%’414 T stoll #sk HE A2E.

_11_



ban, el SR8 AIEAL AR s

°©

de 74

]

[e)
=

F g,
=
[e)

1)

2)

=
1=

fei3

e}
12~

A

]

R
REY

<)

o

o WA WO 4n T 0 B o
o o . 9 H T T m K -5
o Mo ¥ - = ® < o ,ulﬁ 0
— o) —
o F oA Mo T o g
G a Mm Hoa o T ™ e
o = "5 R4 o
E =T P T s Ex CF
N —_ ﬁTu Eo 3 Bo s.L =~
ol M“ il %0 o Mm ,D| . ob ol ﬂﬁﬂ
— Xow = ~ -
WU o} B W mwo Hly ol 0% W ﬁiy i m
& uE - N H s g oIk o
T Ty, D A % < 5
W T T EE Wy opow
<] A = SR : . Gl
= ) wWE L o 2T g < o
3 =TT ZN o
Al P Ew T now
o = PiaguzT eI Ww
Ire 0 0 = o _ < X o
H N .
if N TEEET T LRSS b
gl ) oF 1_:/1_ —_ ° 50 ol = g <o
= 3 o e e Y G ST
oh ) T JCAR -
..ﬂ.. T I T °
T ST S 40X T
B] " e XN oo o
of =K H_v_._ ﬁ fo A o ~d g ) ~3 ﬂ_ly E X
— ) 0 - = N
) u WO MM 5 o mw =3 __M H/r o m%
B GG - o R~
i 22 T — o9 = 3 o T
° T oD oy FLIEEL T LETETS
B) T P ow . L Pemesg e F
BT CC R B EN Mo T
' s ) o <
55 A\ . Mo 7o .5 B % B 1] o IS - = B
5 _ - N FTFE T w _m Al b b
2 A- c3 TR’ T T Ow OB o M o)

A, o] A7

5

o)
_12_

24) A, “wEBS A e ThEY i R B3
7 3| )8k, 2000), p.13.

wpeba] FA Aol L Hol A




20 275

sl I
= =

Al A A s}

ol
=~

Fol = Aol

Jo A3

A

-
L

Az

T
) E

|

|

op

ix 2-1>.

Har <

H =2
Rl

BE

|

Ef o]

€]

94

23]
T

=

o
.
o i)
T 2| | |
_._.__H _vo_v DT ri - —
I o T~ | o -
r 0 E-_ X I X ‘A‘.*
K R3| M| fote B o ERE -
= R Bo L T XTRT e w,#ro R e drﬂ = ﬂeww
o | =R~ PR L G RS R I — —_
e TR mEul e T 7 o | ek
W RHE BTN | - | < | F ||| BN R T
NGO | BUHRT! | Bl T | N | T | T | OV | B | KA AR | oA T W SN
e Mj
= ol ol X i " —
TH = An C - e
o < <R R | | X <y =
K ojn gp | T~ A=< -
™ - M < < — 35
G A & | 38| oF | o | NE ®O
o IS e el - e (! of
e e m
Ik < < x :
L I s 0 =
K R v R E
o~ o ra n ~
ojp 3
— = = ﬂ
e "X X X
I il i He
K G ojn ™
— foo=r o
IH o
)A
<
I+ c)

SQAAFAINE ) (AL 1 2003) .

_13_



mE
h

i

22

W, 44

, L2l e A sket )45t

o3}

EEIERE

BE

ofo] gy ¥ 9T}

yase)

%

2o 443

o
-

2-2>9}

<3

o
T

Zuebel o))

o
-

ojah,

op

& oA

Rt

FRY, T

” o«
’

b

=
N
N
Lo
L
K~ —~
\./XZ (@p)
IE _ gk a Q
n N% 0 0|~ ~
N B2 o En 8
N o = | = =
W S8=espgoPedsEd
N AN N = _UTZ\.%HFOFOOO
TI~BBBTR_ 18 gl &
AD(((ﬂoNﬁm_xx(AﬁMuwamu\l/
SR ETT oo R ES
T |8 %R el A S
g XRRTE BE TR S Bl S
% op o op - v S o - oF oF N 8
RCM oM o0 B WK R Mo T m M o |H W
BN T N ON|IE W o Mo NT O
a a
=S T L  Ta owg
o XE g XK= A o O (o]
1H R — s n | ®m | E
= S NS 8 8
= ojn ojn
oy
Ik TN
TH JASNYS)
4 A
el
1 m_xmum
= =
I i oo B
ki AT-oE
i EL
IH # o O
= <=
= A o

A AT

i)
=4

ARl A

-
, it

Z (http://www.nso.go.kr)

A

=
S

A&

A, pp.55-56.

7],

&

25)

_14_



H =
U

g

. 4EA4E o

],

Feluhetel AEARDA o

o
.

[¢]

)t

o
A

o]

a4

Al
2

ojA Al ol 9

.*O#O

.*O#O

)

)

al, 4|

Fe % uAelaA Al A7 o 7ol

S

© s AdUE

23]

TRk

Ho

ﬂo
il

il

i
adl
=

=

o A=) A

T4

CRe

N

ox

¢

_1%

ol
I
e

26) A& AlgE ATx

W A2 AsxE

o3
o

]

e

_15_



o,
)
rok

S o, HEolAMe] A AMulzAe AZAE] A (self
service system), Ho]EA 1]~ (table service system), 7}&E A 8|24 (counter
service system)Z T2 £ dow FHiTol= AW A ZA Y] A (semi-self
service system) & TFY$ Au|=E 7t 8 AY A JIE (Concept)oll whek

x}tﬂi;ﬂo ;\13]/\ 4}0] %x}-g}i 011;}'

dutd oz Zaztol= AlA®l2 A HEH A A(Regular Chain)¥ AHA]
A 21 (Voluntary Chain), 28] a2 Z @l x}o] = A2l (Franchise Chain) & &%t}
ZAztol= ARl AN BT gilol diM = ds HolE oA Fe 2t
o] A4 (licensing) B th2 Aoz A, #HFe] AU 2 Ao FAS &3

49 AA &

(1) B4 # (Regular Chain)

AQERIL 4H WEvb BAE Hu 4UES AAste] pegony

28) vr=d, AAA, pb.
29) S8k 191, “EalRfo]l=pEdeo] FEht el ek WigE”, "] AT, | Volumel,
Number 1, $=2] 27 d33], (1998.12), pp.271-273.

_16_



T2 71l

o)
AA

=

(2) A& A2 (Voluntary Chain)

SISEE
o AMe b

el

il
o

il

Abel = Al gl

ol

¢

(3) =& xz}e]= A9l (Franchise Chain)

el

L=
A4 5

/& a

ka3
=y

ol
=

<

R

4

e

gown oz 77 A

juil]

=

Fpu g sl kg

F Ak

[e)
=

fu

fei3

]

REY

Al el AR, Al

ol A A7) A=

[e)

o2 Fddnth webA AR

3 of

A48

3}

—

o

[e]

o]

=4

e

S

AR

o
2

el

—

e, Ackel weEt JRQ

K

I
fite)
olo

<

R
0

o
-
)

|

=
A

3

3taL, 7}F

o AEd EAe BE ol

_17_



2A, 7H8 A

=

R

=

o

O

|

o}

omA, AA &6 v

o)
AA

o~
T

fei3
=

3]

e
=

/231—

150 ~ 200% ©|

=
=

i1
=

%]

oF

GEl

LA

o

el

Ko

R

il

aA

R D ESRE

A

2 s, dA =

a4¢), avlgl, AulagoR 4 >

A2, A, A}, d#}, ofo]2AY, HHE] HAEY 5O

Hele

<]
Sl

= ool dem, A

T8

AA A, Frob - o

=
T

o4, FA%} Afeh T

iz

]

o
.

Tor

0

Wi~

0

wr

o)
e
=
T

otk IR ol FAEC] MY ¢

o] o]
7 glofok shu,

ety

s

ol =

o}

z‘ﬂ_

E A

=
<

()

|

o

00

ok

AstaL, 2.9

A %

3

#af of

o~
T

Al M| ~&
S 9, e w gAAE

w]
S

&,

_(H

€}
=

=%
[¢)

g4

o %

- 5917

_18_



slof ek € Aadde H42 AdH
A avieE, 1 g vt e,

B\
=)
=)
ol
o
X
ro,
B\
fﬂ
1
BN
X
ro,
B\
=)
2

A AAA, FA, G, m A AGFAA “A3A AR =AY
olgt & 4 vk APstE AAWUA ARV Ao w HFHo] Ftal e ¢
Ak o] 7| 2SS F4(quality), A8l X(service), * Z(cleanliness), %171
(atmosphere), EFo]™ (timing), 7FA|(value)E WO = 1IAHA TGS FF-38tal o
o, =3 A 2gls) v dsl, 7ledLlstEs S8 AR S s AlEsts L
ALY Auj 2 AFdolet & 4 gl

=7, A4S 77 A= dag o - - F
= A elAA FAd 214171 AT elet & ¢ Aok
AR, A AdE AgdoldA Adshy diE5stetr]dd A48 ‘AN F7

Agivolel @ 4 gleh mebd AW pEelu Aliiksl, Addsst gol@

U, AAE, AR, AeRe BUR @ ASH UIREE AgeTele @

_\1
to,
1>
>
m&
J—LJ
N
sy
i
=)

AN
M
S
ale
i
i
>,
9,
>
toty
X
o
rlr
r o
)
r o
-l
Ll
of

30) 2 H, AAA, pp.9-10.

_19_



ﬂﬂ umo HT
i} gl i W = TOE o
<0 o X0 T 7 o) & of M
E:l ‘mﬂ ,I,_./' © N Lv.._ ZH m ‘\ml/ﬂ S.L S.L
o o ma o B BN : wm 0 m gl ol 5 Po
T = wom 8 G = U T F T B
2T < TE = i S T T B
e H XA i I K o 7 “ﬁlma e o (- = o i ¢ ok
=0 O .S
o A ,_% i s ﬂ &0 : " - MJ JF w % B
. f o [ nl
=¢ 273 px T2 e " TR
i < ) WX ) B = TR T ox )
‘UI .—oE o X ,wv‘._ ~ ,,W.H _L = e J .* 0 o= _l oF
o g S o 1 = — -0 mm Wru il N T ol
0 M T [ ﬂw %ﬁ W B L% " M + < g T =0 X0 E_
o _ N ; . x o> = =
o 1 s = " zzaw@omg ol © o=
T o N H,r ~Noof ® S o _JMO wwm TR 2 " "
W G & Moo = g w Lo ¥ w T4
— Y N ; g= = T o X
OL E:| HA ~ ° —_ = o} E ﬂo n.lu T m.ﬂ n_/ e ,_ﬂow._ HAH _zﬂc ‘m‘._
- o1 o O ~ — 2 ny A °
= M % Do < MW ~ £ W 5 W @L i L)
© o ) A < o] 2 5 N 5 o~
vi s = 3 ° i — TR ﬂl st X Co
5e ®5 7 mﬂm%g7wqmﬁ;ﬁ; e s
ik K on X e aRT b= = A5 (o) <R o -
ol % ! T L S ~ .
b o N M TN Yoo AT o T x < N R
Y S IR ) A = N ow oo ) o T
wr o g o el o T = o w Mo o a M %N
o L o o N =B S o o ok o © I
- RT o T o B R o Mo M gk po Y
T Eru b e —_ o [y [ E L 0 _ _i_; X0
7 = B = mﬁ % % o o = § Al w_orm_ % "B WD B
o T Loy o Mo ® = > 8 % < = 3 " T
m I W R o _ AR oz i ur e
x &@ﬂ@%gzuﬁ,z_ﬁ@quﬂ%MqLe@o % o
~ > o P m_o g % N N X N N g - e IR =
ﬂmqﬂno S B o_éuwlp T og ™
- ﬂ]ﬂ [aze) —_ O#E UT En_ #E Jl < X jan o S
B = o o = o % ? 7 = i 2 H ®
ol 2 o 5 2 TN o & o ~ o =1 o
TR AR Wowm o < = A . omoE W s E
2B R b= < e S R = o o
S D = X g TR
» B il ™ B CE ”
~ B A
w A
o T
jan

133,

T
ouri
ism Research
b

-20 -

(1999), pp.20-21.




#el e “F3 Balanced o] 54& zta gtk

St e Qzhe] B §7E FRAATE GEA As A

s
o
fu
o

rr

Az el FAAe AA s HFo A&Hor sk o

o o AAEg 2 A2k el 591 F @A (intangility), ©] /3 (heterogenity), 4

o]

A3} An)9] FAIA (simultaneous production and consumption)¥  AEA
(perishability) & 7FA| 3L ] t}.32)

LI Ao wof ool A (K= ANANEY 5SS AU Ad=He] F

a8 %a, BHA 7190l s gor, /g AAhAL AF Bk ohy
g, nale] 7157k AsA dEe wAE Ageld s, FEAe AL o

A, AbRrel AAkah AlRbel ok, WA, AY AOE W] Yo, o
AR TS vhEo] AR AbA AP W Ao A4 e

ek F3tol g Soll oy &l 3

32) Valarie A. Zeithaml, Mary Jo Bitner, Service Marketing, (McGraw-Hill
Book Co., 1999), pp.21-27.
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TR T el Hesda, A4S R s h F

Folgth. 19609t 62504 F AT T9 R FA/NZ B9 Fab @ 4
AE ARTAY ks A7, 197090 AAAEA L] ATl ek 4

Aol FFHol A 2ol FHEden, BTt E]iEo] el

2]
1980 d = 2 4atd e Herlz AT AdAel %%3}912‘3%, el 78
=0 SEE 7hEstE o] o ARt]le] AAstAl =

At AY #8I AeHIAALS AVIZ Il oA B ZdlApol= b2 AR
Zlko] mp o], 1990d ol = - th71d o] XA &) szt 1 T 5
71 Wk A2 1995 BBQ7F dh=A 94 Zallafol= Alxgle] g U G

Flo] ARl HTFORM, B 92 L TaAAol= At AAHe B

o] A7IE wtdskA H AT
ol e gyt ¢4 9 Zaixfol= Aol IS AHYstd (&
31 7 Zo
48) AER19 291, “9jAAkd An|aFH o] AR m A= g, A dd
T, , Volume 7, Number 1, $t=2] 27 st3] (2004. 2), pp.71- 80

49) 71, AAA, p.109.
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CE 3-1) = A 3 ZeliXjo|= 4hele] eE Iy

o £ | 1912k GNP = 7| At 2
A% 547 T 844 HE
A gzl BEo g2 A (45 166783{)
1900 o = 2 9 A TR
ol%éﬁé%(’m), S5 5(30), :;}%14(34), Z245:(37),
HE 4 (40), T (45), FAEA5(48), st #(48)
A Age] F5 =2 JA7625 AT
A7 g A FJ(v= 92F)
1960t | US$100-210 BAe] B W AAE AMTA BA
TFEALCET), MY A4 2 w4 Jd uE =4
A 244 +FE5- =49
AANE AFe up2 A4 g
19703t |US$248-1,644) sf]B A= ©¢] B Zaxfo] =9 H&F
7Rt Al#(76), FdlEloh(79) ¢ A 94 Zalxje]=
Alzsdlel] o) gk ] e malto] = Akle] g A
QA o] B82S > ¢ A%k)
FAGEE AAEZ(FHA, 55, 2z], AWF)
Jos0d ] & US$1,592 - | #i¢] e XJ%’ﬂé—i} ’ ’
2158 | olWFH(R0), YA(82), TH(82), BT (82),
Y 2=084), HA}81(84), KFC('®4), HE=(84),
22ty 2H(84), slel AW 23(84), T Z9-Efe] 7 (°84)
9]/\1)\].04_4 xqo Hx}ﬂ(%/\y]m oﬂ/xﬂwﬂ] \‘/_].%)
2 ge] 92l A3}, 7hEAES FA
US$2,194 - W rEFE 9 A Lol = FAlo] Al A=
1980 o) = 4197 WAEFEH AFE, T2, Hﬂolﬂal Az k7l
’ ) =3 = (°86), uﬂ*?la}‘ﬂé(%) 2] A (86),
SEH o] B3 2}(8), to] 2~ H| o] (),
Aebe-wlo] A (88), F32~(88), EEF('89), Akl ('89)
o)A akgd o] Agr|(rkd oz Ao A3 1 96)
S - U719 A WEHA E FHEEAE &9
Zlpo] = 49l 548 2 |, Alle] FH(9)Alsh
19901 o] Usfgfgs | 3 22090), TGI('92), ﬁ}ol%(’%), shato] (94,
’ A ZE (%), MilA2(%), EYZvL=(%),
BBQAIZ1(9H) : =4 Zafizxfo]= A|awle] FA|,
vl 24(9%), 22]22(96)

=

A (F 2-1) A5 3

A3 F ()9 $AE AR,
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ol ¢} zro] =] ]2 B Zalxlo]l= AFlL 1980\t FHEELE
3l7] AlZgEd, 2 e Ao o] A &obA|ehAd B A S T
53 249 FY Fo] e, =3 A 709

of vhAs £ AW Al TWAA mE SE2 g 8@ o] Fa

it
b
&1‘
e
2

é
o,
tjo
Ho

o, MF L=

’

53], 86" Agotr AL 8 AeEHIALE AR FAAFSE S
9] A1 A Ao e wd] WAl AdeA Alaws Z2tE wee] A

w3 oo AEE S7ER Stdol FRTVE Sojual ofd] we} JHA| Ao
ST e RN 273 7F soiuth 53], AAWEe] A4 el Mystd A
= uete] oAatddol 54 & 4 A © dlelE & 5 3

ol Moz o] T - thrIdEol A el IEeHA e o4t
P 2atRe] Aol UALHE 2E A2 FHA, HUE Aege vt
goz it AAAE A Wis dHE EdeA Hdn

92 o] F- =i e] A ZllAfol= Ak, ANl ThEstE A FEE A
g A vHAE 8 E 2E se] 7 EA=go] XAl A st

A, GETl ALE ALl AUNEAJ. A 0dd R o] ol =

—

.
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2. A4

IuUlo] AAIGE (E 3-2) oA B whe} o] F wiEFRE 1990 oF 11
2 rEelA 10d F21 2000 ell= of 36xdo R wEA AFAs gtk o=
A g el A& AAbel wls AA AGIrRZE w2 RS Aol & &
Atk 1Ea 90 Tk o Ee FUME S Hol §E NG AGES

1997 IMF Aoz 24 9=99d 19989 A9lstins, Wd &40z

¢

<

A4S B Y Ao bt 20008 N Few g APESE o 578 UE

£995E o 1439 o2 ehit,

(E 3-20 =W Ay AETE
(9] - H70, A, =)

y R

& = ‘90 ‘96 97 ‘98 ‘99 ‘00
4 X F - 521 549 542 550 571
T 4 - 1,255 1,275 1,217 1,220 1,430
WoE i B 10.6 28.1 30.2 275 33.6 35.8

g odlo]a AT A, Tehare] Akl E ) 2001.
d, TA¥ =4 57:”1/\]1 , 2000.

Lo,
1>
il
o
=
Ry

g)aatedel Rt pAF T FAAE F Setet FREe
ool 4 g n] A Fo] AATHE W& <E 3

%ol A 200260 441%2 WS 2 Eom Frhgd), ol AR 20004
2 3tE 381%(FELANE TF A AT4H, 202) R HE 28 52 A E
#) o] c} 50

b
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e FAoln], Fe 44 Ak Ha ME SER RS Tl
EhdTha @ & glvh olel@ S14shel FbE oy AAR
§ Qe 27h uA AUy &7 2O, 4o nAg 5o donE A

fot Ho
S

)

=

o

o

=

(E 3-3) SAIZZR 747E YT A L 122 GNP 50|

T2 B P ‘9 ‘97 ‘98 ‘99 ‘00 ‘01 ‘02
q2u] | B | 46 140 159 123 153 186 201 213
A % | 327 | 285 287 | 276 277 275 | 265 | 263

B % 7.0 10.0 10.9 94 104 11.5 115 11.6
C % | 214 | 350 37.9 34.0 375 41.8 43.3 44.1
1919
GNP $ | 5886 | 11,385 | 10,315 | 6,744 | 8595 | 9,770 | 9,000 | 10,013
ER
e % | 326 | 285 2877 | 216 | 217 215 | 265 | 263
.

g BAY R FFeY AASA, AN ALA.
F)A: 2MAEFT AREN WL, B 2MAEF A0 v, C: AwFE
]

SGELIES

a9

S qare] WA P AEFE ME FED Z7be) 764 9NTANGD S

o] AExaE 2000 el= SHTRHAMNE Ad 2495t oF 6ulel] 77be AEE

(@)}

Z1E8 JEFY] 7 THALF UM PASE, A 769 oF 24157
A ol = 19437 o & 561 F7g T

O SElvEte 94y e] 2 <E 34> 2 <E 35504 & AR

of, A &Y HE7} hRFEoR AYF wigwd FEEz Bmd 319 vy

AEF7E AA Q) 724%E AN s Aok T4 FREZ A 49 W] F

51) Z&AA, p.10.
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(E 3-4) A% HEFRY BEs 2EE
FEEEEE HES0) F4H]

30m* w| vk (9.3% =¥h) 120,667 21.1
30m ~ 50m (93% ~ 154%) 121,014 21.2
50m* ~ 100m’ (15.4% ~ 30.9%) 171,807 30.1
100m" ~ 300m’ (30.9% ~ 92.6%) 141,687 24.8
300m* o] (92.6% ©]’d) 15,391 2.7
Al 570,576 100.0

27 0 BAA, TAE A BAZAL,, 2000.

(E 3-5) SYUH 128 HME I SHH =X
S 2 HE(0) ZUA(H)
T3HI(%) TIHI(%)

1~ 49 543,957 95.3 1,193,359 83.4
5~ 99 22,060 39 145,861 10.2
10 ~ 199 3,409 0.6 43,740 31
20 °17 1,150 0.2 47516 3.3
A 570,576 100.0 1,430,476 100.0

o,
A
d
-,
0,
k)
24
N
o
12
o0
(@)}
o
[e)
o,
R
r)J
2L
ofN
2
(o,
o
15
J
—
X
N
o
re
)
=2
i
2
—
12
(o,
A
cd
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(E 3-6) jE7RY HEs Y ZY 2EC

HE F2(Ah HEZ(H) TYAN(Y)
T4H((%) T4H[(%)

275w gk 86,892 15.2 115,844 8.1
27w ~ 5HY 262,339 46.0 499,279 34.9
STz ~ 199 142,573 25.0 397,775 27.8
199927 ~ 594 75,839 13.3 354,571 24.8
59U %7 ~ 1094 2,603 0.4 43,723 3.1
10919 =7 330 0.1 19,284 1.3
7l 570,576 100.0 1,430,476 100.0

A7 1 <F 3-4>9F 593

EE, Fo 7P ] A JATE < 3-7>A K owkek o] v
o] 34397 1/ A, Lol 15898 17l A, F=ro] 436W T 17H 4 AIQl whd
of ¢eluets 829 T 1 dAE, 4] GAd oz A AdTd A

= A8 AT

(E 3-T) T2 27 O] 24 LR (2000 7|F)
T & QTR(HY) | AMYPAF | ARCHHI(Z/IHLA)
& = 47,008 570,576 82.4
d 2 126,926 805,000 157.7
n = 285,309 831,000 343.3
T = 1,300,000 3,100,000 435.5

AR @A geE, (T aee]l A% mEe] MRS uich, | 2003,

52) ZAA, pl2.
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3. Z@xjo] = A4

I ZAlApol= Ak]el gtmoel] s HAxAom Fabste] WREF AR,
20008 S71Aol 2=AREE AFE b, 200210 AbRFR-9F Fhar el x}o] = 3 of A
ZAEE AR Aol

Tefuh, 20009 7 200299 EAMA Y E 2AMY H 2A|E, 2Eal E
T zkol® Qlal, Hlulst= © Slo] AFAde] "olxlta & 4 3l

o], oAb Fulel] ZaAfo]= shqie] didt FE
HEol ™, e T ARl A o] FolA AL UA 7] W olth

ek, el Zaxtol= Akglo]l B o dety] i, WA Al
A FAE s BAIRAE AAH R o] Fo]Aof st

T o] Zalxfol= AF)E <3 3-8>°lA H= uhkel zFo], 20019 71w °F 250

o el 160070¢] WAL 9B glomn, AdHsE o 2w *

Ay Q. 7pWEE ST steets 19871 5070 A, 1994 5971 F A A E H
MaE HEY B 44 Ao @ 5 do®

(E 3-8) = ZXI0|= Lefof AlETE

+ 2 19994 2001
nf & () 45 42
7} 25 S (A)) 1,500 1,600
748 A 5=(0) 120,000 119,623
TALF0E) 560,000 570,000

A5 Ay

~.

ol = W8, (I LAl = Fet, , 2002

It

53) A AR /Ear e xfo] 2§ 3], AAA, p.ls.
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Jol =@M AHEAE F 2AGE Ase] o, Fjel
ol = Agle AFE TAA Ay ey 2k
o dFEAol 2@ WEF FAE A4 EAGE BARGE ARE
of @A vtetHglom, 1 F ARES A JAYA

woll, EAEANA dFE viEe B s, S LA

o

=] Zazo]=2] 2001d H=dE wiEY S AHHWH, <F 3-9>oA H

= ube} o] €49l o 12290 RN QA TAF= vEe] oF 20%F A

=
ol AAl MEl /FoR & Ao, dFePolA BEF 20019 BH GDP
oF 5459 oF 7.6%°l T

2 = 19994 20014
DfEH(=@) | 78H(%) | HEWU(=R) | F4HI(%)
9] 2 4 24 53.3 12 28.6
T2y 9 20.0 26 61.9
AH] 2= 12 26.7 4 9.5
Al 45 100.0 42 100.0

54) A+9] 7415/ 5 2z el 7 o] =9 5]
2002. p.16.

Tezaizto)l =z 22, | AW (RAMAT B4,

’



rzL

o435 R g spEd 93

ATHZ 7S 2 7o) d82 <3 3-10>0A4 B ukeh 2ol 20014
VFEoR dEY slwEnol = 1600700, 1 F Z=augde] oF 8072 A
A 511%E AAstaL lom, thgoR= efA o] 34.9%, AH[Z=o] 14%9]
&S Holal 3l

T A oF 12vNE, 1 T ed ol oF 43%, =ami ol oF 37%, AH]

o] 21%E Holil 3l

19994 20014
7 o2 Jluse ThE e Th
F0FMH & PAH & PAH & A

CIEaR < 654 43.6 65,000 54.2 559 34.9 50,873 42.5

Ty | 311 20.7 24,000 20.0 817 5l.1 44175 36.9

AUl | 536 35.7 31,000 25.8 224 14.0 24575 20.6

Al 1,500 100.0 | 120,000 | 100.0 1,600 100.0 | 119,623 | 100.0

A < 3-8>¥ Ak

ol
r U
° U

H44

ok 454

GEW APERs e FEFYY S o SHEVEUHOEA, T F 94
9ol FA0] HY BE 2UIMAPOR o 413%F AAsn QJom, wiv

A = AHEPS A7 395% 2 192%E AFAehE AR YERST<GE 3-11>.



(E 3-11) I TA0|x Y SUH g
19994 20014
S
ZUAN(H) | PAEI(%) | ZREN) | PAEI(%)

9 A ¢ 284,000 51.1 233,899 41.3
Z4vd 105,000 18.9 223,507 39.5
e = 167,000 30.0 108,688 19.2

Al 556,000 100.0 566,094 100.0

il

A 2R dF 2 A

A4, slel e Apasgel A BEete 94 2 Laxel= gAd §F 2
QA AT RE, AR, WA, A, e ARG, @A,
g7e @e) ke gl

we uEe W v 9% AY AW A4 AAE dgor wAEE
Aol ohveh, Fo QA L AEE AT QA AAAR selstn i),
zAE o5 QA S 20009 E e oF 3zABORA 20009 A 9441
o viEe) 362 <E 3-2 FE>oIN AT vFe o 8%l Bt

rl

¢

2 QAse] wEahe Yol 9 Alo] Fa Aol & 4 AUrk,
a9, dekie] dAlEe] FAAGN FIHA Fol, @A 7 @A WE
s Art AY JANA AFHE AR QGO oFsof oo, Fmo
984 2 Bl gl A =3 T g4u%je] BARlE ¥ 5 uk
S Fa 9A9EY WENS <E 31204 wiwiel o] BAlFA, A7
2 @A, A4, AR aEY, Y Eor vehgth 7 F dAvAe 4$

55) T€7HAG, 2002 295 ApEo &) FArb A A g
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HodAe] viEHo] vpepE A gFol AI R 4 5 gIARE, 2003 v E Y

& 20029 BEo oF 10% AE A sow FHHE

2 o= S H(HJ) HEZF(H)
01 02 ‘03 01 02 ‘03
22 6,231 6,901 7601 1,721 1,787 1,968
B A 9,360 9,130 5825 1,184 1,325 1,341
7 & 3,100 4,700 6,050 571 673 865
g HrEg | 2557 3,365 3,007 73 9% 123
A 2] - 19622 | 22241 - 2,983 3,410
7 - 902 1,180 - 476 650
A 21,248 | 44620 | 45904 3,549 7,339 8,357

AR AEAAARE), T4, feld BAE 20039 A4 % 20049 A7
2004.2. A5l Al AArb A A s

1. A

na,

w7 s A

7h 214 A
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BBQ$t "% HAl=9l KFC, sl Fo] Fmsta gk 1 gl ge
o EFnRACI gov, @A Fo BeM AR FAGE dAE BBQ
S} KFC, sstol 2 370 A1) F9ksm gk,

A, el Ao ge] MEe) FEi of 4x5HelUsNow FHH v,
2003 o5 37/ dA wiE L <3F 3-13>A K& upe} o] 20021 v
°F 10% g5t 760092 kx5 vk 71 &+ B
b Wb, KFCS} ststol 9] wiEe) Z7b= %@ Ao A glvh
=3, xS Qo] BBQE A&Hom F7bak W, KFCSh shstol s 3}
A Eobylt

kR

B

=

(E 3-13) =W F2 X2 &

O ZH(HH) GEE(%) HE(H) SEE(%)

2001 | 2002 | 2003 | 02/01 | 03/02| 2001 | 2002 | 2003 | 02/01 | 03/02

BBQ 2,700 | 3,100| 3,800 | 14.8 | 226 | 1,300 | 1,350| 1,050 | 3.8 | 14.8

KFC 2,233 | 2,500| 2,500 | 12.0 - 236 | 226 | 208 | 42 | 80
y}3}o] 2 1,298 | 1,301 | 1,301 | 0.2 - 18& | 211 | 210 | 141 | -05
Al 6,231 | 6,901 | 7601 | 10.8 | 10.1 | 1,721 | 1,787| 1,968| 3.8 | 10.1

=

AEFEAS 7hEstetal, FAREdS Flste] A A e wE
o] Att.

57) BBQ ZAFAFE(2004).
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. @e A

el WA dEss 3

=
2003l = Al tin] 2% A4S Zow YET<E 3-14>. 1 T Fdg o)

==
2
2
fl
o)
kY
ba
1 1=)
n
1%
In
z
N
o
T
=

74%, WAZ ol 11.3% #2sklal, Miedee] 45 A5 vz Ao d4s %

QY gAE, MEYE EE AY g gad dow FHH
AEsE Fuleobel 20039 FHAE R, AEAEL HALE FRAZ B
obAl e,

o] 2003 ] BAEFI Ao =Tt AT HATHEA F sE v

A7) el dnk® v AMAAAGT] A, BEAS 2FA B FeelA]
RPelg H¥S S92 gxe £l AxsAn, A FAGE L
8771 Frhste] WAiEFCA e Fo7t FAaYs] 9ol

o .
ER, GFAAE APl mel FAEEACl AshHa, AAFEst A4 o)
A%A TA7L Brbsslon, @2 ESFE o

o] e Aoz weold

CE 3-14) 2 =2 #HHYA s

o | UMEACIE) [ NEZE(%) [ HERON | 4EE%)
2001 | 2002 | 2003 | 02/01 | 03/02 | 2001 | 2002 | 2003 | 02/01 | 03/02

g of 5400 | 5400 | 5000| - =74 1 750 | 80 | 80 | 31.8 | 2538

Hede 2360 2800 - -2.1 - 321 | 361 | 343 | 125 | =50

L G I 1,100 930 | 825 | -155|-11.3| 113 | 114 | 108 | 09 | -53
e Al 9,360 | 9,130 | 5825| -2.5 - 1184 1,325| 1,341 | 119 | 1.2

A= 0 <3E 3-12>¢F 59 E

58) Avld, AEFE AN @AY, AR

p.191.

, S el A A B (), 2004.2,
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2. I A3 A

S AAPAE <E 3-15>004 B wpe} o] watgle] AA wiEde oF

Hﬂ

589620034 AR 71E)E AASn 9li, wvlwsa, vaEnge] o
MEEAT o) R AT AT MAelge Al 371 A1) 2003 v o)L
20024 ol FAl AR, AESE Eulwew e v aE gl F7E Al

2 e

(E 3-15) =W FL XA g
T WTETIETETY MEE(%) HMIEL(IH) MEHE (%)

2001 | 2002 | 2003 | 02/01 | 03/02 | 2001 | 2002 | 2003 | 02/01 | 03/02
o 2 3| 2500| 3000| 3500 20.0 | 167 | 250 | 300 | 300 | 20.0 -

En| =32} 600 | 800 | 1,100| 333 | 375 | 161 | 196 | 218 | 21.7 | 11.2

mlzEslak |- ) 900 | 1,000| - | 111 | 160 | 177 | 18 | 106 | 45
S S - 450 - - - - .2 - -
Al 3100| 4700| 6050| - - | 571 | 673 | 865 | - -

4
Ats 0 <3 3-12>¢9F sdE

olelg, WA el wel dARAEA ] AdE ool AFFAt A}
AE AzdANA Aibshs YeaA7r sdskda, T4 AAdGAY A4
7b AatE EReHA "l whek dak dEol e stE it ada ThA R dnks)
Hlom F5 2 AF it vgs S A

£, AT AAQA) TFe b A3

o
ol
>
=
gt
el
=2
=
o
o|N
=
©,
offt

o ZEjm Q) AT Aol o] 2002l oo A &HA<] HAEME Aok 1



XA

el
14
o
o

=

_L
o
<
A
ujp

AR o=

]
Al

of wet, AAGAE T2

3
3R
ﬂwo

<

.

U
3

g 9% ma) %

dag 58S

2l

A=
=

20~30th 4SS FEACR

23]

ﬁo
il

K

|

ox

=

—_
fite)

o

oA el

ol
ol

S PUE RO

S

2003 & wlyAzx wE4, W& ol ayolA

875%% el Eg o

ok
oF

ol

&R

S181A

o2 Yeiygt(UleS dAA17]7]

2]

15%7}

ol X TGIF9] mi&el #]9]) AL

ok
oF

2002 tH]
2002 i

A

Fi vhsE

HE

A

RE
3-16>.

.l

ol

=
=

-
Rid

o2 ey

ol ddEEaE

fei3
=

iy
1

A o

7]

ﬁo

A

&

X
)

e

1449

o
ﬁo

_q]

gig

3], 2003

il

kL

d Hox

-

3} -1 o

Ll
o~

A2l 30% ol

Ea

o] Adeju] vholy]

=
=

2] G Al

-
L

S Vo R A Wl

|

XO
o

1, AR E(F), 2004.2, p.196.

19, S A A H(F), 2004.2,

2744

r

B E

p.186.
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}

CE 3-16) = F2 HLUZ|HAESHA

e o DHEH(AR) MEE(%) Hz0h) MEE(%)
T 2001 | 2002 | 2003 | 02/01 |03/02 | 2001 | 2002 | 2003 | 02/01 | 03/02
T.G.LF 750|750 - - -1 19] 20| 25| 53| 250
Wy A 550| 700| 760| 27.3| 86| 12| 15| 19| 250 267
np 2 4 430 600| 400| 395|-333| 10| 11| 10| 10.0| -9.1
e Zﬁﬁ%ﬁ 350| 600 920| 714| 533| 16| 23| 33| 438 435
By 2rks 140 141| 142 07| 07 5 6 70 20.0| 167
A ZE 97| 120| 140| 237 167 3 4 5 333| 250
EI RN 240| 365| 550| 521 50.7 8| 11| 16| 375 455
=Rt B2 PS] - 89| % -l 67 - 5 8 -1 60.0
A 2,557 | 3,365 | 3,007 73] 95| 123] 301 295

Ats 0 <3 3-12>¢9F sdE

4. A FA LG A

SAlFAAG el 7198 rRE AFE e Ad 899 LG Eol FEAHx
RIS SEl o] Abdel AEsHAM R ol

SAF A AR 671 94 dEFT e B 2 A, 20039

M~

MEole of 2z2a0lel o], 20024 120309l djul oF 13%9] WE 47

o B3t 293 FJEsE JAEE Zol= UARE ALKEA Fhsta =

e, AT SAFAGAE Al AR oR FdRAe] BN A u
@ PR 2 AbY PROR AS tzststn gk webd Ay g

A 523 34 A=<l IR(Investor Relationship)&%5< Z8] 3244k ¢

e =R, EFAE, A4 TheAlE T A B lze G5 FHE 7
ol o 53], WdES AT Awdd UEYSAS AFuN, SIS
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olu xS thzbslet=d FEEn gon, FAVYGELS YEA2~E Au g}
%,

FBFL FRAY] AFLS AAsL A5

= B9gEs shke ZH717F A Adrtel gk glvkeD

o o o | MEAE) | SmB | mEa0) | S8
=2 M2 2002 | 2003 (%) 2002 | 2003 (%)
CJ F=Axd" 6,692 6,590 -15 658 674 24
A A= 4,000 4500 125 450 480 6.7

ol ¢ = 3,200 4,400 375 500 600 20.0
A A A F A 2~ E] 1,640 2,202 34.3 350 430 22.9
A - E 1,450 1,800 24.1 300 380 26.7
sl E ) 1,140 1,189 4.3 205 216 54
o] 4] 9t 750 810 8.0 250 300 20.0
olg} = 750 750 - 270 330 22.2

Al 19,622 22,241 13.3 2,983 3,410 14.3

g L <E 3-12>9 543

1997 Zep 2o el =dE wle] A QA A 2003 wiEele Hd
iH] ¢F 31%9 S7HAIE XA, 20039 AEg = Addib] oF 37%9 F7HAE

FT<3E 3-18>.

gl o] Aol (take—out)oll et HE &7t d& & THOE HA Foldel uw
2} "ol Zolxd AdJAFIE AL FAbE vk E=E AFAGE ket A
TGO 2 FiEo] ol thge &H FHE 17
o] #3} 71315 | 7] wiol HZol oA A

oy, HA2 A9FAE g gAgAt wA R e 3

o

= Qs A

61) A A, “TAEA AL

- RN

2 AL TARAG | g Q) A A 1), 2004.2, p.206.



o BAHES Amedel ous e AN, /WA BAES Axd sHUstE
)

2 os 49 4Fel B4 2e A0 etk W oA AR o] 7
GAZE WA Ge BAt ) Bl FHFORA, tId 17 vpAYS
A% 4 9t 2L 787 9900
(E 3-18) ZUH =2 ALeiH o8
. HEACHE) [0, [ BEFOD | uzs
2002 2003 2002 2003 (%)
ZEFE 2~ 440 550 25.0 58 83 43.1
7 3 " 122 220 80.3 12 24 100.0
A} u} - - - 9 17 889
I} 2254 40 5 875 3 12 300.0
2EHE 300 300 - 203 250 23.2
29 EH A~ - - - 80 110 375
o] t] of - 35 - 81 109 34.6
12} of - - - 30 45 50.0
Al 902 1,180 30.8 476 650 36.6

g L <E 3-12>9 543

62) 3], “aZygih Ay Aa @ AT TLARAG | o] A A B(F), 2004.2,
p.201.
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(E 4-1) == FLEA|Q] AXMX|E

X|odLol 7 XL GDP(T) XL 1212t GDP(T)
T = (2HH) 1999 | 2000 | 2001 | 2002 | 1999 | 2000 | 2001 | 2002
A 1,423 2,174 | 2479 | 2,818 | 3,130| - 22,470 25,300 27,746
el Al 1,335 4035 | 4551 | 4951 | 5409 - 34,560 37,400 40,464
HZIA 1,007 1450 | 1,639 | 1,827 | 2,023| - 17,940| 19,986| 22,068
T B2l 3,107 1480 | 1,589 | 1,750 | 1971 - 5142 5,654| 6,347
A 8,640 3,729 | 4029 | 4,422 | 4,875| 3901 | 4,805 5118| 5,766
A 4,203 4172 | 4669 | 5033 | 5458 - -1 12,070] 13,000
B2 7,859 8,464 | 9,662 | 10,956 | 11,674 - 12,885] 13,562| 15,030
A 0 TBBQ ZAMAFR (2000.7.) B tEe sl 4 31954 ) (http:/country korchamonet/),

S>3 894 A A B(http://www.koreaexim.go.kr)oll 2] A3t D7} A3
F) A9l 20029 71 (A2 20010 715), HlaLE Sl @A Akm ST

(E 4-2) ==0| o|n] TES WLAEFE AN 2HEX &g

2 = KFC Hede =Hiz|of uo| &

2000 | 2004 | 2000 | 2004 | 2000 | 2004 | 2000 | 2004
= 4 36| 118 67 | - 5 - 1 -
& 70 | 116 70| - - - - -
A A 8 38 8| - - - - -
A=A 293 | 1,000 | 230 | 560 8 - 1 -

25 0 BBQ AR (2000.7.) 2 BBQ AalAA el zpgol o Asle] Ayt
A 43 gk
) vluE 98] A AF=(2004.8.)F 7}

2. A ZHHy]

Ags B4 2 FA4 e 27

=
n

g &
(1) ¥R 3

oX,

BBQ® F= W& 2003 =0l o] FolH=H, HE AR 2003d ol el 7
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3, @ T2k @ ¢ gl AR FapAs ggs)or At
=, T3 “FAFAL GG s, 57|l Fool WEske W
o, BAFA, GAFA, FAFA B 5 ARG dabgel SA%el 4Yd
FEsAtet FAAR UE 5 AU, Axrde g 2 - dHe <#
4-3>3 2t}
(E 4-3) MAPIge] Hey 2 & - oF
T = g AT ™ g &Y = A 7 o
2 A W TAFAEI7A | TAFAEL7I9H TAGAE G719
- RS 2 XA 2 AAAA
~ o ~ — °§1—iﬂo]§]/\]_ o _
S NI = R E R s BER
29 A w | EAuEl met | AhRg] ue 47 o Afel o]
o] o] uj & A7 A7 AX(54)
H A 7] F 5 o
. — o] A} 3]
=z 77 o] A
AR o 4w |- aney da9 5 oA A
s - Aewe Fu
A2 A A2 Bk, sblwel sohtel 3 Abs
JFFAA | SEARD
T Z2Z7lH Lo o) =2 g7lH. Lo o)
B R AR [ ARgel W | e o
b Ak A gl | AEgol wet wjE | e = vor
-~ A, QA =4 n
Y o |- BAYT A9 4%, = sedele] 3
° - @A o] A3V = - oW 2793 f5¥
* 93
- AR A BAA AH
o | HEMSH B w2 S
= - =] R Pz o= - 27 WEAR
Q%A tha B
AR g FEY2Y S AA ATFa, T A, 2001, 12.

65) TdorEdd sAdAAT L, e FARE,, 200112, pp.16-18.
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(291 1 %, %)
*+gl | 2= Wil | 25 49| 25 BY| 2 49 | o
TE G o om Feom| oy BT VIE
e = 442.5 597.3 714.8 876.3 | 1,266.7 | 765.2
A = 406.2 497.8 589.9 23 954.7 | 6249 | 81.7
Az
23 2] 191.9 223.1 239.3 278.2 310 | 2466 | 39.5
BEYSY
o] 9] 4] 2 1] 25.7 39.8 43.7 48 75.8 477 119.3

Z} & : Horizon Research, 'BBQ &7 A% AZEldA ZA}

3 o B, 2001
AE AN A EAN/AEX100, 9NN 9

28]/} 5 221 <100.

1o

(2) BAA N2EFE @36

F7F S7FSEA TP A AARE EHshe Abdsel HolAlaL
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