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ABSTRACT

An Empirical Study the Effects of High—Performance
Human Resource Management System on Bank

Performance
: The Test Mediating of Customer Orientation

Sung hwan — Choi
Advsor : Prof. Jong—rok Yoon, Ph,D.

Department of Business Adminstration

Graduate School of Business Adminstration, Chosun University

On management strategies for the survival of companies that can
respond well to changes in the economic environment, domestic and other
interested in a situation where the business environment is changing rapidly,
is very high. Bankers High—Performance Human Resouce Management
needs and changes in the competitive environment in order to survive
with the rapid increase in demand to open new market space to create a
new management strategy to dominate this market, creating products and
services for consumer values and corporate values.

Also this study defined components of the system based on existing
studies and experimentally analysed relations between predisposing
factors that have effects the system and the effects on perfomance.

For the analysis, this study surveyed present using a questionnaire.
The researcher interviewed them to collect data from JULY 9 to

September 11 in 2019. Except 4 responses which were not clear, this
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study used 296 copies of the responses for the final analysis. The
results are presented as follows:

First, various training programm had a significant effect on
perormance of employees and competitive power of Customer
Orientation.

Second, a multi—functional education program had a significant effect
jop performance of employees and competitive power of bank .

Third, performnce—related reward had a positive effect on
performance of employees and comeptitive power of Customer
Orientation . Such results showed that performance—related reward had
a great effect on performance of business and was one of central
compoments of the high—performance human resources management
system.

Based on the results above, this study concluded that competitive
power of Bank business in uncertain management environment lies in
human  resources  rather than  material resources  through  an
experimental analysis, and bank business should consider importance of
human resources as banker who have technology, information and
knowledge to achive competitive advantages over other enterprises and

performance.
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BAARNE FAG AL 7HAE AEshed 24 719 4 vk (Barny, 1991;
McMahan, 1992; Boxall, Wright& 1996; Feris, Harrell—Cook, &Frink,
1999 Hocharter, Buckley,). webA A-2Fd 8 so] ok zpglo] =4
(Harrell —Cook, &Frink, 1999) <ol wedlA Av|A7F obd &F]3F
7k o] A WEE T AAIG e 2ol sl o] ofrt of¥
A QAL 8 a0l dish 2] HFE S 7de AATNE AT F
A7kl wal SAE Fholl AdHAPaLe e Ao wEldFy} 2249
F 9 54 AFd g A TS B3 AR s st Apd e o]
B3 Fddelgtal A A e kel thE AdHEE Eo R AT
s 4 JtH(Becer & Gerhart, 1996; Dlery & Doty, 1996; Andeson,
1997; Fobrum, Tichy, & Devnna, 1984).
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b AYAYA LI 23k} TS oA 2AERY 94 2 A
o 28E %35 9th(Miles & Snow, 1984). QAU 84
A#AEE] A=Al 7lsS H3etr] faiAe 24 A="a A
A|&H 0w o]Fojxjof ghrh. o]eldk AL A F VKR EFE F Atk

E AAT g5 7ol 4%
of A AP Ao ek A (Delery & Doty, 1996) A =5+
SskAl HA 2Ad AAR FFAAE = AoRE FAEeg(Martell &
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Z - A 3pgkatol 7]o]skth(Becker, 1976; Combs, al., 2006; Guhrie, 2002;

Huslid, 1996; Wright, al., 2005). 49374 So] A27|¥ AAANZ A
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Doty, 1997; Guthrie, 2003; Huslid,1995; Wright, al., 2005).
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Z273& 9=t (Combs, al., 2004; Guthrie, 2002; Wright, al., 2005).
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of e adE 7HA 2ues A
= gQlstar Stk o= 719 dEFy M dEsts HRM= ov|ehs v
ALY 2O ZAHAE HAklee Ao el st
AAET 719 A= AdAs folstl st maA <l ¥ AR A
of g Adue] A2"S 7 VIddes ASKH0R 2 AAE e84
7heAdel =2 Aolgt & 4 Uk sHAN B2 AT 24 Addx =
shal o @A AL @ 4ol gk Apdvke] AlxFlo] 123k AdE EA S
T A=A defiMs B BEg =A7F dasttts ool yehar
(Bowen & Ostroff, 2004). Wrght al.(2005)& Huelid and Beker(2001)

o] FHAE B elal, AAHo R theFdk XA 278l HR X
HE] 20 A AE RAFE 5 WHES AAA SHoA F=F3ia

wa] AzEls) 71e] A3

el Ak wepd AdAge e g 2g
el @A AToNA FLaA BrET Qe FA ARADand BB A
Ape Azdlo] o®A )Y ATE RS FHets Aoldh. Wright

al.(2004)& HRM A]=®lo] ZZ o] Ao ojwi JIFHAS vx=A L

29lo) #ste] o}x) WA 2k AH s Yk,

_4

712131 Delaney and Huselid (1996)+ “o}z dAFAEo] thorsk <14
b7 RO HR ZHE| RS0 iy Aol JFRAE A
A, ofH geFdt Ad-AA N 2 g3l T AE|AE] thE Ukt Q1
AHANE 2R ael 2 As B o A aaE 7P g A, U
gk AN ROl M EAE HY] B AlUATE A=
FEAA A dell A sk Juekar wekar vk gk 24
of Aol g3 A Qe ek A yke] A[2EY] &g Apolo] A

A tH(Becer & Gerhart, 1997; Beker & Huselid, 2006; Chadick &
Dabu, 2008; Deley, 1997; Takeuchi et al., 2008). =, 1143} <AXAAL
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St dAGrEo] ol ZHEA o (Terpsta & Rozell, 1993; Mikovich,
990 ] FHke] SojA Al Al2ED xFe] AFER HATHI
Al #ejEo] ofd FEFoZAje] QAAAY

k!
4R mAl= FFAAES WelaA sh=

Qo tieh Ayt #ago]
A& o] thH(MacDuffie, 1995).

Seete] Agelw 19904 @ w7
Azbe] Azgol U@ =007t AR old, 27l AW BaAEe] AXA
Apro] Oe et 2A4Te] WAL GPRA UG ATEe] FE of
FO7HCIY Fatd, 1999, ol F-olAWE, 2006 =W A g,
2002), 200018] Fuk o] FRE A e AN Blojup Axg Qo
Ashr] Altskivk(el g d-AlErl, 2007; 2 A=-E&Hl, 2009).

Aol e AT AAAA LA i Ane) Aswe] HugE
WAVES BFHon FRstud s Afse] s AaHe] A
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