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ABSTRACT

Impact of Family-Friendly Organizational Support and
Supervisory Support on Innovation Behavior :
The Work Engagement as A Mediator

by Yu, Go woon
Advisor: Cho, Yoonhyung, Ph. D.
Graduate School of Business Administration,

Chosun University

In terms of work and life balance, the purpose of this study is to
examine how family-supportive organizational behavior(FSOB) and
supervisor behavior(FSSB) have an positive impact on the innovative
behavior of employees. For the purpose of empirical analysis of the
research, total 269 employees who have been working in Gwang-ju were
selected as sample. The sample responded to the family friendly
system(organization and supervisor), work engagement and innovative
behavior.

The result are as follows. First, FSOB has been shown to increase the
innovative behavior of employees. Second, FSSB increase the innovative
behavior of employees. Third, FSOB and FSSB raise the work
engagement as enthusiasm for the members of the organization. Work
engagement also mediated the relationship between FSOB, FSSB and

innovative behavior. Based on the results, it can be seen that efforts for
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family—friendly organization support and family—-friendly supervisor support
for work—-family balance are needed for positive results such as innovative

behavior and work engagement among organizational members.

Key words : Work and life balance(WLB), family friendly system, family
supportive organizational behavior(FSOB), family supportive
supervisor behavior(FSSB), work engagement, innovative

behavior,
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Zoad adne Awe R Bgo] o]Fojx] aNE HuAY

o] A=A A Atgow EEs A 22 E 87 Al skE o] glofok

shoh(x 3] - kA9, 2014; Clark, 2001). &, 7L EAA A& A=t 2
FHoE AYHAY A L7t EX|tH o] ARE wA HA i ALEE
glojol shul, AEAGOE Qg Holelo] gl £HRYIt B oloF @

th(BHE 7], 2016).
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“J(Rahim & Psenicka, 1996)2.2 A& AFs| 4 A
21e] &9l F dtoltl. House(1971)% ZAbe] Ad& 2o thdhk A}
Ao 2, AAZE F3F F2Ake g 1AE, e A
A, ZeAE, =g 22 E971E 2 Aeda gojsta qith
Greenhaus & Beutell(1985)2 JAHAIY S T4 U5 5+ 2 s
A5 sk BAoA FEAE GAE Aol el tigk Aol Aot

garel Egol e A £Ee F AAsbel UlF Aze AEm geols

s

a9
arel AQe A gare] Q93 Ag-rbd S5 FAdon T
g "art dul, Qur el A9 Aol AAH BRYL Eol

H(Kossek et al., 2011). A7} B3} ALY A Y9 A7 A QY
2A7-714 Aol tiste] #AS Hol
S Ast=d AN X9FH gEo oI =y Aot AHolHt
(Hammer et al., 2009). & xt e A Ly= 24 AA-714 E3 A

Aol Ade FaAdel AF-sH L7E B & RS A 2TA
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Aol g A ztolxt, AF-71AH A4S

O
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m
T,
X
o
>
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N

ARE delFy, AF-7Hd sl el H¥al =938t= 3l & EA3
tHThomas & Ganster, 1995). WE AFE Fa AWEHA AAle]l A UHT}
F-7H8 S3F dAkel Aol A7 Aol Bu st
013} A tH(Kossek et al., 2011).
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A3 A7 (morale), ®F5%=7F FobAal o]® & Tl TR HTHA o 4]
e, 2016). R F7F AEIE Qo AR

T ol o7t A FE Elo]l sk Xt o vE & 8%
o, FAYELE A el A 2l o] BAFATHE QX oz o
of 71 A71aL wkSo] ol A FejA At FiE

thoolo wel Ao AxE FI AFol I V= EE AL Gl
st A4 ) Ao Jmrb molAa, ol EHAFE FTUR oozl

(A A 5, 2016).

,20,

Collection @ chosun



Aol 2470l ARE FAstE HPAA AAH A4 H A
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Fe 493 Fa A9H9 wAR 4gd /82 A5 @ 5 du 4%E

9 4 gtk E3 Kahn(1990)& 22 WA thE Atgate] #A7t 4%
e %

ES
oF AAkeke]l BAZE A RS Fo AFEYE =4
ot B kth(May, Gilson, & Harter, 2004).

Rothbard(2001)=  ZF<dolol dia] 7ilo] Aelx oz Agle] &ddh=
deEiet FEsty #Ad =59 5 O 7HA 84E AANsR e ol %
SchaufeH %(2002)2 Aydeols &
(absorption)®] TA/ME o=

A vk dEiEt A ojsksivh &

(Christian, Garza & Slaughter, 2011).
AFdels dSeed Ao -AdRgol wol o]&¥ M (Schaufeli &
Bakker, 2004), #5872 B3| AFAole} A AAE 7HA = &<

e ArAgolt ARAQe FAAS] AFoA AT WA W 2
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AFdo)E At e FAES Ut e FHLEC] 45 G
= EFRF JHAASQ Aoy IR =¥ ARESks Aol F ¢ H(Kahn,
1990; Schaufeli et al., 2002). @7} gl $H95e o ¥ 43 U7
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