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ABSTRACT

Development of Scale for Measuring Entrepreneurship Maturity

Junghak Kim

Advisor : Prof. Jongchul Park
Ph.D. Department of Marketing
Graduate  School of  Chosun

University

This study was conducted with the aim of developing a measure of start-up maturity
and to measure the growth index of start-up ability based on the continuous mentoring of
start-up entrepreneurs. Recently, a variety of mentoring activities have been actively
carried out due to the growing demand for start-ups. Mentoring of start-ups is increasing
in importance during the start-up process, and research is being conducted on the ability
of start-up mentors, according to the start-up mentoring the functions of start-up
mentoring and the characteristics of start-up entrepreneurship (financial and non-financial
performance) are clearly stated. However, few studies have been conducted on the growth
index of entrepreneurs' ability to start their own businesses or measures of maturity,
through mentoring start-ups.

In order to achieve the goals of the research, the survey questions were drawn, and
the survey was conducted to verify the feasibility of a start-up's proficiency in order to
develop a measure for the growth of a start-up's ability through analysis of prior research

and literature.
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I. A&

1. A4 7]

ey St 18 gt AFAUe) mdsh A FA% nys Az
Aol TR B ARslsh AAAH B @A Austel, ol sldstu,
F0%9 19e FHPoRA A2e 44 B B2S A9 x=sa Ak o

=
e FdAd A 2 Zzrafs deta e, Fd A

k71 AEE(GE oluDe THE vtk A 2016 Ve 714
PP SAA I ] w2, Sl AlgF FYES 201690 162% o, o] FA=
OECD =7} B+t 109% Kt} w5 =2 FFolty. 44 o2 OECD F8=7F
< 7M =ua sl wdlz Sl 719 F 5 ol AEE 2 20169 7+
o7 it 275%(AMxY 384%, b - SAHY 17.9% 5)olH, o] EF OECD

0,

4 59 AEE T2 51%, VT 47%, 59 40%= b 44.9%9

EoFFEolth oAW Fl AW AMAL A 3 BEE S B

S, Z1gdel B F o8 ALHA ®ahxm 5d ool B FArIYel A
S FAS A @ 5 Ae Aolt(ddTA 293, 2018, p2l).

ol d thk-ThAbd 39 AEAE AN FUAEe] Aud By A

=
A9 BAH FAS ANAFEF At AAoz AT Aol ‘FY WE

Ads S8 A Ve AE R ZAMES =okFa, 9l
= vESD S 71 (7] 1 &=, 2015)
Sl B2 FAAY AAS Ades AL, A= dE SolM F
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o] &3 Hj7

1. 34 A&l #d 4+

1.1 43
WEMentor) @ T2 AbgelAl 88 A3 FAw AY wi: AdE AT
At 54 okl AAAZA 2151 Aelshs @ (Hudson, 19990 ke, &

g WME= 22 oA 49 Abdem A Ao 2§ FFol Ha mx3
Sl AMEE F BAE HowA a5 A xYs T 249 He s
wv Aol B fed deAga e th(Kram, 1983). 22 oW 2A
22 el A Agsts FEdA & 22, o4 mde] Ha xHo] M2 5o
< TAYES Ay JiEy AtaA J49 Bdd X]%Tjr A4S AFst= 4
o] B dgAE NEH At HNoe, 1988). &€ ouz HEES A%
Aek= ool A ggate], MEE e A 24 A8 AR I AAE A
Fota AgA AdS T ANRE nFEH, ol Fall HEVE AT = 2
L5 d¥He vA= AHg ez Aostdth(Day & Allen, 2002).

olg g g ATEe] WEe] Ao T, MEY WEE AFS 9
3l A3 AHE oA gow HAE B A =S AFste Aol
ok g WEA =& W AFES WE(Mentee)gtal -2 o]5o] A® Al
BE FowiA gF i A9 A, vy A9 5o HHoR JAAT e
AL WEY olgta Fh(Sour & Rasmusse, 2003). webd WE olet gy
2| 2)o] FH-3F Algho] WE](mentee, MEH S Wi AlghHoAl A= 2SS dHHA
A AAES et lolw, Auiv FRe] W Abgte] Fujeh A A
g don A% wdo] Hu Aol HAts] A AdE AFss AS e
W, ol AFA WEHS AAA #AdoY A NEFLLS F5FA olu
Feota x4 <5 Folth(hudson, 1999).

WEE 2 g Alstdl A W EEHE, ad a2 se] ojegt o] ¢ ey
A7 ERol A WUrtHA, el Al 2Ll €] ofs deutaas WAy g
I BAEY, 21 1T o]Eo] utE wWlE(Mentor) % thudson, 1999). WEE 2T
AF27F AAQNA EobE w7bA] devtazo] 5 A, dEa, 2e obH

_4_
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A7 Hol 1E & SR%A devtaart At d g uel gle] A
A9l AF 98-S Frhhudson, 1999). 108 & HAAA Eol2 QUA¢-AE
Al A3 ol S K “9A] WlE(Mentor)thHY!” & A AREYa, 1
HES= o5 A3 e A2 3 A /IS o]EHo F& AxAee= 9

AF-8-5 21 thhudson, 1999).

i FU{OP o
R o

=)

12 3d 9y #A4A A7

HEs #dH Agdrsd e dEdds WES ME ke thst 2 7}
A AR tE 25 ASS el stk 1 A WA 78 AT WESFS
2 EY9HS WEL |

E]oto] #A A 23] H= 2 (competency) & E A wl
Ao A= EA(characteristics), S (traits), H=

3k
(attitudes)s o2 Aw=i glow, A ‘JF & ‘gFdder HAg P9
] —]_;;‘:

Aed e YA SHE AYgHATRIE ol $FAe Hd AAARE SR
st A2, 7, w9, 7IEE 5402 A EATHe] ], 2008). EA SR A
TEE 9F2 928 aRHoRE Fdsta AP Y AFH A4S GAEE d
EL8o] HiE A2 V& T8 2L EAMow BWu(Lucia & Lepsinger, 1999), ¥
e daae o7Fs A2, do] 7hed AA, Ve, 4Y To= e v o

t}H(Hersey, Blanchard & Johnson, 1996). Wt B AFoA HEY ZFS WET}
7}A+= EA(characteristics), &7 (traits), B = (attitudes) 5 E3gtsle] = A3}

Idom FoTThelwr), 2008). e AT HEH AR WES o

a MESAFoR ‘MES A3 % Ak ¥ (social judgment capabilities) s =5
S o5 wWES] A A dAdeHS AS A A SHA AE¥ 1 3
Y vHor Ba AEV MEY Yes Fdske O Bed qFer dots
dow, mES AFA  #HeEE A2 (wisdom), AFSA FZE(social

perceptiveness), =94 - AF3]%4 =% T ¥ (moral and social reasoning ability)
o7 :rL*é%E‘r(Hersey, Blanchard & Johnson, 1996). Mullen(1998)2 W&E# 7]
T Tt v g dEAFoR WES SA(HX)S Fotol ik FaF

(protege influence), =2 7|Qkgt 2}7]E%F 7 (organization-based self-esteem;
OBSE), *3}l9] < %A ZF(perceived protege competence)2 2 H hTHSosik &
Lee, 2002). ol¢ell= G2l WEHS fa] Bash WES] AFor FH 2

_5_
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oAk AF 7] = (listening and communication skills) 5 2071 & # 2™ (Allen &
Poteet, 1999), WEd] Q3 WES EH(trait)S WEGFOZE Wi dEYFL
o1 4 (respectability), #| 24} (wisdom), 7<% (sensitivity) 2.2 A ¥ ™ o]z s
EQHS d4o A ®Ho F8stthal 8 tHSmith, Howard &Harrington,
2005). TZ Darwin(1999)%= w®lES AFo=w X4 (authenticity), &4
(volatility), ¥l & (nurturance), 3<% (approachability) 5 871& #|A]at3 tH(o] vt
71, 2008).

F oA AL AE WEY VeoR WEY Ve 9
= 7ls(@EHs Lot
A7) T 27HAE &5 st ed, 92 E 715 (Role Modeling Functions)©]
A 2JAe] A 7] %5 (psychosocial functions)ell E£3FE o] = Aol EA o] th(Kram,

i

1983). el olelg 2494 WEey 7

=
ft
N
N
=
o,
=
X,
2
oH
ol
o

po
o
it
>
=
T
N
N
2L
o4
ol
alls
N
ol
o
ol
)
r 2
(i
N
o
jubad
vk
>~
>

ol
-

4
oA MEZ Bad AN 752 AFHL 44T YEFHL A2A T o
g8y 715e #4839 A mdo] AVHom, A B s Wt
ANel 4ge st W 99 eude F5dw 24 U 51 L A
S 8 223 58S NAAA F= 7] olthKram, 1983). Al g As] 4 75
A, 94 52 B WEE ANPS AT 2H0 433 AEF S s
2wl wee nwad, NEsh 594 wA P4, Ao} Y Fo BAY

MEZ 75 Bk AT /22 5 AR Kram(1983)9] AFE 7]
22 Agkor], olF Fi WEYS] JToR AL /5 YLy 7]
50 2744 715 A% A Kram(1983). thE A7AE Kramo] 273wl
8 /% 71FS ARgsel B A%, Aeasd A%, gaed )
59 3714 Jsew BR o9t Burke, 1984). % A @ ATolAE A=)

Ht7] %5 (career related function) &2 ¥ 9 (sponsorship), =% % 247l (exposure
and visibility), #| X (coaching), X3 (protection), =42 <¢F Ko (challenging
assignment)?} Al 2AFE] A 7]

(acceptance and confirmation), 3% (counseling), -7 (friendship), &&= 2

S(role modeling), G &% (role mode)® WEZH 7% EFsAH(AA

& (psychosocial functions)o.2 8 % &<l

N

]

Fin
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(1) 287075 (Career Development Function)
AeENE7) s WETZE 2Aale] 9s & Fdst=d 2ok WAls F59)
i, 22 oA s AY s 98 e EvletEEs =o e Vs ¢

3kt (Viator, 2001).
¥ (sponsorship), =
(protection), =A% ¢F 5o (challenging assignment) THA 747} &3 o4
Ql, 2013).

AA, $HA715S MEZL dE oA 22 YollA F34 o] 3T 5 9
= 7138l & AFs F= AE 9vstal(Scandura, 1992; Viator,2001), &4, =%
9 A7) 715 dE e A ol J&gS v A vkt AR EY AHAH wF

E_g]l
g Fustel, FAMYL A

AEME7 5 TFA LhE dA A ulel go] &
= 2 A7l(exposure and visibility), *|%=(coaching), H3&

7N

HAdd 7135 Al FsE= Aol (Scandura, 1992;
o) )=]

o T

21 S A|¢eH(Scandura, 1992; Viator,2001), Ul&], H 35 7]|5&
A E el o2 #AEAE Atole] HE AIZIZE FAESFAY A2 #ATE wE

A BARE e M Rolgn Bekd A9 wEs} o ZPE Ao wEE

B3 AL 2n 3 (Scandura, 1992; Viator,2001), »FA 9t ThAl Al =42 ¢
o] 7lee WMEZE MEAgA RS Ve F5EE 240 g5 E F
ofgtal A HAge] deg tpwe] APy Juls AFste] gH40R F
AMNEE 5 75 S 9vehth(Scandura, 1992; Viator,2001).

(2 AeAa s 7]
NS A 1SS WEt 24482 SUA deld dAz

o
S, WEe A RS Fse oA BAS FAHUA ot A

5 (Psychosocial Function)
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FCoH(Viator, 2001).

)
“

A7)l &g wof ofwt

=]
-

I(acceptance and

7HA o] oH(

3}o
=

A2 AL3] A
confirmation), A% (counseling), -7 (friendship)2]

RIRR RS

, 2013).
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=
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2 7E
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o

(3) <
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el A 7]
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FA7F MAEAEAL Fd7Ee] A gzl ios dso =2 ols)sta, =23t
oA FF7rAAS Ayl AFstEA G A FAALAE YA
(innovativeness), X3 A (proactiveness), ¢l &744 (risk-taking) 37H= HH

=

Aal, A FA7MANE o] 37} L4x2 FAEGE dol FHd oyt o F
o]z gl AFETH RS- 2012). 7} JHQIEA Q2o FAA AHA 99
S 7S 802 A WA, ¥4 (innovativeness)ol & & 7H7F Al A]
FAQl otoltlolE 73w A= AAeH, e AF % AHzE FE
= Slo] H9A Zé/\d, FAA, AMEE ofelh o] S A dstal =91k
= om (24, 2019).
S FEdhed W B saorA, 719 ASA AAE AE A
= =Y T 22 IFHA Z2Es T BATHAE AT 5 A,
2012). Al WA, AEFA (risk-taking) ol gk @S FHFshe L AHAo] on| 7t
ol EAol= et 713 (@, opportunity)' & s}
= Bzl ofmrt sdnta & 5 ek g, 2003).

=
T A A (proactiveness

E
a0
N
s
o
o,
o2
> —10 o
S

- d (¢} E

A, AF A MEY AW AR AdA8 ) A
TR el tig AFE A Q1A T o AE el
FA7 e A EA 8o R A A AAAY, dEA Bd A3 ALS| A Q14
S 7HA] 2o 2 (H2A &, 2019) A WA, AR A AP M = (Social support
forces)ol & ZAA FG77E F Aol FHoRRE Fgol hdh ARl A&
Ees et A3 A A PDAE S el dolA A
A 5715, Abelel 3 2d A3 A 2y A 713, AR Ao A
25 AFsitda FEFPcHManning etal, 1989). F WA, A¥ZFH I 2d
(Successful role models)ol & A% FA7te] 9 Aol tig a3 o
A A AEor A, WE WAL #4 & [dA ALY FYTF,
719478 & v A EAE ¢ vk s tHScherer et al, 1989). A WA, A}
314 Q12 (Social awareness)ol&t AFQ7HE wigtE = Ak diF3 A& F4

Collection @ chosun



2015). old @ Ftel AMAH, BAH SHL
Agarte doA FLE Uzt dda B 5 dvh(dex FdA- A9,
2019). ¥l WA FALsE WNEY 4Rz WE
ATA gateh MATA Aoz el 5 ool ATA v 4@d A
ATA A AA AL Gee, ARE g wEel, £o% F A

B54 AER FEHE S0l R, WAL I DAS AEE, 27

@A 4}
MEeel Anz ANEE 7ol o9 7o of el 4

=
B2 ARH Astetn A A 7199 RSP ARA BRe] 97
; » g

MA AL ,

& 2839 H(Gupta & Gonvindarajan, 1990). =3k <+ 31 &¢t w& 9 A<
B 8ot 7199 e AE SAsteH, T FAEIN EY &Y
S &85V %= s th(Kividarvi & Saarinen, 1995).

ol div)g v&A SUS sk, Axzd7E EE HE, &
TS &8st AFH AAE FAFIHMitra & Chaya, 1996). #Fs o] H
dANE ZH3E A®Z Kaplan & Norton(1996)2] 3 4 4] % (Balanced
g3ldon, AFEH FEoze= A #H, 1A BH, UF =

taat A3 ol Avk(EFd oF 2001).
714 14]01] o] oAl Mrm EAleH o5 oo AFA A&
A Qe AAT AFFY 9SSl s 7ptoof gt 7|4
Bl
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7} QTh(AA 5, 2014),
byl A4 A 3}

tlo

3l A tH(Schmit & Allscheid,

[¢)

A A]

A0g

} A tH(Garbarino & Johnson, 1990). Oliver(1997)= i

ojolell = AL thH]

S7b SlekelRE, 2017). 719

°©

2}

shei ot

[e)

Z}A]
g F%

=

o~ =
S

o] et

sl

=]

el
N
_5.0
ﬂx_/!

HA71d el W

11

3l thH(Beard & Dess, 1981).

[e)
1™ (Buzzel, Gale & Sulten, 1985), = AT 2=

°©

2]

[e)
2013).

H

ATHIAL AA]
il

-

L

sk TH(El =<3, 2000).

l

PN
T

[e)

B
|
AlA

3}
=
KeX
=
o

=

]

=

=%

[e)
(¢

(e}

el A, 5 A= A

]

SRR E Y
13 g dES

&9

b 743k tH(Prescott, Kohll & Venkatraman, 1986).
o

tHAA 5, 2014).

o
Fu
%

H

[e))]
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A

(Entrepreneurial performance), 33 -&7](Performance motivation), &%

o

o 7]%:(Business skills)S %9 WEg

7

(Entrepreneurial skills), =22 3L

A

[e)
T

B

%

=

=
K3

ax

p
B

A

2 A A (Watson, 2004).

84
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3

7] @A gB® e el Fh AL

Bo

T
)

0

A
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2 Awstel 4Rz ARG AT FYYEE AL 2T 53 AAE
A0S e, 5 E8)E A ZASAt AF SUAE AT
FAAE dFoR F 18610 Felstarh. AF BAelt F 186Wo] BF ARE
Hek ATEALH EHL obd) Esh P}
4 4
ul A | fadae | rEsas
2} 141 7.8 758 75.8
ra o] 2} 45 24.2 24.2 100.0
A A 186 100.0 100.0
a3
ne | sas | gasas | rasae
204 o] 254 7] ¥ 32 17.2 17.2 17.2
25 o] %40 A 7] 32 44.1 44.1 61.3
FrE 404 o] AT50A ] RE 95 29.6 29.6 90.9
504 o] 7 17 9.1 9.1 100.0
A A 186 100.0 100.0
A BT
NE | SAE | wEdAE | FAGAE
M2/7d 714 41 22.0 22.5 22.5
FAAY 16 8.6 8.8 31.3
374 < 23 12.4 12.6 44.0
ra ek o 94 50.5 5l.6 95.6
AR 5 2.7 2.7 98.4
AFA S 3 1.6 1.6 100.0
A A 182 97.8 100.0
EESEN 4 2.2
7 A 186 100.0
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v HAE FAHAE | FHIHAE
o= %5 134 135 135
AR = 11 59 59 195
a5 U= 107 575 578 773
e 2 92,6 9.7 100.0
A7) 185 995 100.0
A= xsd 1 5
A7 186 100.0
o & 9
Wr | At | fas At | rasas
19]0] 3t 89 178 527 527
10} 0] 4~50] u ul 55 29.6 25 85.2
Fa el 15 8.1 89 94.1
109} o] & 10 5.4 59 100.0
A7) 160 90.9 100.0
A= Al 2~ 17 9.1
A7 186 100.0
Fm
v HAE | FEHAE | FHHAE
ST 33 177 193 198
21 o] A5 1] 7k o4 505 56.3 760
57 o] 4107 1] 23 15.1 16.8 028
™ 15
P ol 157 ] 6 39 36 96.4
1 o] AL~
1978 °17d720m ] 3 16 18 082
207 o] 4 3 16 18 100.0
A7) 167 80.8 100.0
A= Alzd 19 102
A7 186 | 1000
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<E 2> QEAMAEHEE T B
e =7 0% FEAFHAANG 8 773 54 )
2l A 2% 2% A w2+% F29% = A Babog =05
1| 10875 | 45314 | 45314 | 10875 | 45314 | 45314 | 5004 | 20851 | 20851
2| 1904 | 793 | 53249 | 1904 | 7935 | 53249 | 4318 | 17991 | 38842
3| 148 | 591 | 59200 | 1428 | 5951 | 59200 | 3567 | 14862 | 53704
4| 1050 | 4376 | 63575 | 1050 | 4376 | 63575 | 2369 | 9872 | 63575
5 952 | 396 | 67541
6 865 | 3605 | 71.146
7 816 | 3402 | 74548
8 656 | 2732 | 77.280
9 600 | 2499 | 79.779
0] 567 | 2363 | 82142
| 521 | 2169 | 84311
12| 484 | 2017 | 86328
13| 467 | 1945 | 88274
4] 383 | 1594 | 89868
15 369 | 1538 | 91406
16 339 | 1412 | 92818
17| 307 | 1278 | 9409
18] 265 | 1105 | 95201
19 252 | 1050 | 96251
20l 218 907 | 97.158
21l an 878 | 98.036
2|l am 766 | 98.802
231 160 665 | 99.467
24 a2 533 | 10008
FETH AT A
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3. A=A % B3 AT

B oA AL e SAHTEE gk AlFgA U EgAS gels)y]
st &A% Qi Ay A2nls 43 (Cronbach’s alpha)#tS &3ttt &
A QAR Ay QAAANX T BF 6 o] AE e, 7 74
HEo a#na Yyt 218447 Nunnally and Bernstein(1994)0] A A g 7] 52l
705 doAAT o] 54 g digh g dido] drEo AT S
ok AFAdo] e Ao® YEyTE (K3 4>3F).

<E 4> AFE 9 iy alEy Ay
A= 74 oA 29E4
B Cronbach’s
=3 t-value CR AVE
alpha
A a1 8.96
At dEE3 6.43
713 732 410
AT dEEs 10.14
AT a5 E6 7.48
N7 AE3 9.98
A7 A4 ” 10.87 o 1
A7 A5 ' 1153 ' '
N 77 A E6 9.67
ArA st 7hs Al 13.15
AFd 8k 7hs A2 13.59
Ar 8t 7hs A4 866 874 869 575
A8t 7hs A5 10.05
ArA 8t 7Hs A6 8.40
7141 10.08
7= A2 10.47
71%=A3 870 9.28 872 597
7144 11.62
7] %45 11.97
* p<.001
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olatar, ZF FANE Y AEnuda A FAS7F Nunnally and Bernstein(1994)
o A 7]l 070 oA o], 7 FANEdE] WH
A 7

of ZHaHT STET AEAe] = Ao YERH

el

td o] ZEy

E 2706 % FEAFEAA Y AAATHH NG

e I B B o L I I o B I B
1 8553 | 47518 | 47518 | 8553 | 47518 | 47518 | 3445 | 19137 | 19137
2 1712 | 9514 | 57082 | 172 | 9514 | 57032 | 3135 [ 17415 | 36552
3 1257 | 6981 | 64014 | 1257 | 6981 | 64014 | 3042 | 16897 | 53450
4 1000 | 5555 | 60568 | 1000 | 5555 | 69568 | 2001 | 16118 | 69.568
5 84 | 436 | 73924

6 604 | 334 | 77277

7 539 | 2994 | 80271

8 516 | 2867 | 83138

9 465 | 2583 | 85722

10 424 | 2355 | 8807

11 387 | 2153 | 90220

12 378 | 2009 | 92320

13 325 | 1807 | 94136

14 201 | 1614 | 95750

15 232 | 1201 | 97041

16 212 | 1175 | 98216

17 177 984 | 99.199

18 144 sor [ 100:09
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