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ABSTRACT

The Effects of Public Service Motivation and Social Capital

on the Internal Integrity of Public Enterprises

Kim, Kyoung Chun
Advised by Prof. Kim, Jong Ho, Ph.D.
Department of Business Administration

Graduate School of Chosun University

There has been a growing emphasis on business ethics and corruption
control as critical factors to strengthen the competiveness of a business.
The recent trend is more evident in Public Enterprises that provide
services to the general public. This study aims to look into the factors
that influence the internal integrity of Public Enterprises in order to assist
their progress and boost their value.

To this end, the study factored in the generally accepted perspective
which presumes that the integrity of a Public Enterprises may be
influenced depending on whether it has a structural tool to keep its
integrity under control. At the same time, the study considered the
motivational factors of individual employees that may be formed by

becoming a member of a Public Enterprises as well as the organizational

_ix_
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factors that may be formed by the community or shared values of the
colleagues within the business.

To be more specific, the study first verified how public service
motivation and social capital of a local Public Enterprises can influence
the internal integrity of the said business. Then it reviewed whether the
internal integrity of the business serves as the driving force to promote
its employees to develop their organizational commitment, following up
by seeing if the organizational commitment meets the factors that
determine employee satisfaction.

To this end, I conducted a survey targeting the employees of Gwangju
Metropolitan City Corporation for about a month. By using the five—point
Likert scale, we measured the five variables including public service
motivation, social capital, internal integrity, organizational commitment,
and employee satisfaction. Then [ performed a final analysis with 185
questionnaires submitted by the respondents. After reviewing the
feasibility and reliability of the results with SPSS 12.0, I verified the
hypothesis by using Lisrel 8.8. The summary of the result is as follows:

First of all, public service motivation of a Public Enterprises had a
positive influence on the internal integrity. It shows that the integrity
level of the business may be boosted by strong motivation of its
employees who are willing to contribute in providing public service by
working for a state owned business.

In addition, social capital of a Public Enterprises turned out to have a

positive impact on the internal integrity. It implies that building trust
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among employees and establishing firm standards serve as a factor that
keep a tight rein over corruptive practices within the business.

Furthermore, it appeared that internal integrity of a Public Enterprises
has a positive influence on organizational commitment. It suggests that
when a business has an effective system in operation and promotes
ethical atmosphere, the employees are more affirmative with the business
and thus give more commitment to its operations.

Lastly, organizational commitment of a Public Enterprises showed a
positive influence on employee satisfaction. It shows that emotion or
attitude of the employees will improve from the synergy effect when
their colleague does something good for the business.

In a nutshell, the results confirm that internal management is a very
critical factor in improving the competitiveness of Public Enterprises. In
particular, a Public Enterprises should strengthen its internal customer
management through an active and transparent interaction with its
employees in order to improve its level of integrity. In addition, it must
create an environment where its employees can build upon a cooperative
corporate culture between one another. Lastly, it needs to continue
improving its system to boost the business transparency by developing

education and tasks related to preventive measures against corruption.
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