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This study is about the influence of National Vocational Training

Program in South Korea on training satisfaction and training transfer
effects. This empirical evidence suggests the effectiveness and quality
of training services, in particular of National Human Resources Development

Consortium(CHAMP) program.
This study is to identify the effects of both training environment and

training program on the training transfer effect through the mediator of

training satisfaction. To this end, it carried the 2014 CHAMP trained
3,750 people conducted 125 training institutes telephone surveys targeting
trainees, who finally answered 3,618 data was performed using the SPSS

18.0 statistical. The major findings of this study are as follows.
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First, the training environment (training facilities, training equipment)
and training program(trainer, educational material, training progress)
showed a positive effect on training satisfaction. Furthermore, all sub-

factor of training program and training environment also influences on
the trainee's satisfaction that is strongly correlated with the training
transfer effect.

Second, this research should emphasize the mediator role of trainee's
satisfaction between the relationships between training environment,
program and the training transfer effect. Therefore, this empirical

evidence suggests that the well-designed training program and
environment focusing on the trainee's satisfaction is an important means
to improve the technical skills in the workplace. Finally, this research

provides valuable insights the effectiveness and validity of the National
Vocational Training Program to improve the core competence of SMEs.

Key words : training environment, training programs, training satisfaction,
training transfer effects
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