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ABSTRACT

The Effects of Consumers' Psychological Factors on
The donation Attitude and Behaviors toward Charity

Organizations

By Kim, Hyun Sung
Advisor : Prof. Jung, Hyung Shik, Pf. D
Department of Business Administration,

Graduate School of Chosun University

NPOs’ social role and responsibility are demanded more in South
Korea before. However, the Korean government's the budget for NPOs
is less than the average of other developed countries’ by a
comparative analysis on public finance. Because of the current financial
situation in South Korea, it is hard to increase the amount of the budget
for NPOs. As the weak support from the government, the organizations
defiantly need to solve the financial problem by finding the effective
strategy of donation. Specially, the effective action for donation is
required to the most of NPOs. Moreover, it is very important to find
and keep consumers who donate continually.

The purpose of this research is to find an idea for the effective
strategy to get financial support from consumers. As like marketing, the
consumer motivation theory and the consumer behavior theory are
applied in this research. Moreover, the mechanism which is related with
the motivation, the attitude, and the behavior for donation is explained.

The research shows that psychological causes which are identity

_Vi_



salience, community consciousness, reciprocity, and altruistic motive
affect the attitude of the donation positively. This attitude leads the
individual to do the donation positively. The people, who have the
optimistic attitude, involve fund raising events for the donation more.
Also they recommend other people to participate donations because they
share their positive emotions to others.

As comprehending the results of the research, the psychological
factors which the donators have cause the positive effects of the
attitude for the donation. As the attitude is positive, the behavior for
participating and sharing the donation can be encouraged. Therefore,
NPOs wuse CRM to encourage the pride and the self—esteem to
consumers as they want to keep the relationship with the donators. This
technique can encourage consumers to have the positive attitude and the

continuation for donation.
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7Hd 20 F3A Y] &S 71FHEA A(+) FFE v Aot

1.3 710 A9 71557 (o]71F ) o e o} F|RE = te) B

MAe) A7} BHste] JNJA7|FAFe] IR S VA= 7|Fe U=
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L4 HgeEl=a) ARd 71Re7 |(JAVd Fadssald) e 71Releste] A

Hlgel 223 gdste] JiI7IR-ARe] ViRl JFe vA= afdew =

z ol gAY Fzol 7]1Fqe SAHYA dFS A aL(Arnett et al. 2003),

ks wxa

o
a2/

o] E ATl AFH AL R SR me] fel K

R

t}(Male and Ashforth 1992; FA=Z 9], 2004). /A 7|FAE9 7|H 572

FraEde HHE FeA o7l Ao YEEa(HEE - A5 2005).
=

%7] who] Z1%a Aol hs wESA Hu £ wgezge] Moz 1
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