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Developing a Scale for Measuring the Corporate Sustainable

Management

By Kim, Kyung-suk
Advisor : Prof. Park Jong-Chul Ph.D.
Department of Business Administration,

Chosun University

Abstracts

Sustainable management which i1s recently the issue of corporate
management is new management paradigm requested while emphasizing the
roles of companies and industrial world for the sustainable development.
Much of the conceptual work in the area of corporate sustainable
management has originated from researches conducted in the management
field. Elkington(1997) proposed that corporations have three responsibility of
sustainable management: economic, social, environmental responsibility. In
order to investigate the dimensions of corporate sustainable management and
the measurement items for CSR perceived by Korean people, four focus group
interviews were conducted with several stakeholder groups (two with general
consumers, and two with NGO groups). Scripts from the interviews revealed
that the Korean stakeholders perceived three types of corporate sustainable
management which are the same as those proposed by Elkington(1997). The
21 items were developed based on the results of the four focus group
interviews. Factor analysis was performed on the 21 items in order to verify
the underlying three factor structure. This study provided new measurement
items for tapping the Korean CSR dimensions, which can be useful for the
future studies exploring the effects of corporate sustainable management on

Korean consumers’ evaluation toward the corporations and products.

Key words: corporate sustainable management(economic, social, environmental)
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FAA BA 24
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2FAIE, HIHA 2 4.2
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A 71+ JTHE OE
AGAtgs 3 A Es 2.4
o 3l ¥ A AF e} o] ¥A 4.2
=y A% 3
A AL 1.8
AL 3] A7 G, 2299 T 3
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ALgl A 2l 9= Maignan & Ferrell(1999; 2001), 123 713§}
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|55 EUE A 9AL3] ek A 5
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Al 448 AFE R EBAY AT

2 ATl A AAsEL = SAHFEEA g A8 2 HEAdS Z9<
st7] flste] A Q&AM ¥ A E N9 (Cronbach’s alpha)#tS 183
o B e A Ay, edH AT B 68 "ol de= S &<
sk, 7z FANEES AExdn AFEAS7F Nunnally &
Bernstein(1994)¢] A AlgE 7] 708 oA e o= ey YA
Aol grEo JHEHT TR Aol e AoE YEHWYTH<KE
3>3x). o Helx= WAy dAEdS FABske HFAIE E(composite
reliability; CR), HFZ& M (average variance extracted; AVE)9] FHES

283 A%, BPAHEY A BE T4 AdEe] FAA 702 dola
O

Aowm Yetgton, HdFEAE B3 7]F2Q 505 A3lete Ao R e
W tH(Fornell and Larcker, 1981).
agla SAYEEE dEedAdS ASstr] flete] #AREY AL
s 747t ZAWMTES AFEEe] #1421 A (confirmatory factor
analysis: CFA)S 2 A3t tH(Bagozzi and Yi, 1988). WA =A w3 x4

I, BE AR 8¢ A= 55 dolA L Ao, tik w3 p00lTE
oA BEF fFoge BT JTH<E 4> FF). B HAFPEE P
=127.62(df=62, p=.000)2 FlatA UepETh HSES mE A7)0 wge
Aol BRE(# A 49 N=250%), AFE A x< GFI(927), AGFI(.893),
CFI(.959), NFI(.921), NNFI(.948)& Al&3to] AFes AuE 4y, 47 4
T AFE 99 wEsty A2 wEEnks o]tk (fair fit;, Marsh
and Hau, 1996).
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g4 adEH

i 3} .
_ Z2AH x| t-value CR AVE
g}
1 .79 37 13.57"
2 .80 .36 13.78"
813 524
6 .67 .55 11.06
7 .61 .62 9.83"
1 .59 .66 9.46"
3 71 .49 12.15°
811 522
5 .76 42 13.26"
6 81 .34 14.48"
1 .67 .55 11.59"
2 77 41 13.87"
3 .85 .28 16.08" 901
.658
4 82 .33 15.25"
6 .76 42 13.72"

X =127.62, df=62(p=000), GFI=927, AGFI=.893,

NFI=.921, CFI=.959, RMR=.060

o

R p<0019 A el E
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719 A&7t 4dYd 5ol 719 2 AFH7 v A= 7pA R B-st

o WA Vlachos et al.(2008)= 71d<] Aul2 FAITFY w=5o] AP A

T8 AAVTAES AA AT 7Ige] AAA AdEd s 2 e A
1% ®

2]
X}-‘é—i stojw oAl AAS olske A=

Fd 7idel dist Wgoly BEE =Y o AT 4 k. aga 7
ol ArslA AdeEAYdel a7E 93l Maignan & Ferrell(2001)2 714
o A A Adgso Ul 7HA Aol FHEY &1, nAFAHE, RO
ROA, 9 4%8ol MAe 444 ang zAHAG. o5 Astd oI5
A, 7199 AAF AYgsEo] ROL ROA, 9 AGEo 244 9
2w, 2AdA AdSdFEe THL EQelvt Fo% JFE vA= oR
vetsith mebA 7199 A AdEse 719 E el ToAl FEFE

4 Qo dqydE & 9

1:1

ot

o
=

7Hd 10 53 71 A BAH AT e =24 =4 94EFF,
AT 7ol AE H7HE wobd Aol

b2 20 53 71 A FAY AYETE =4 =4 IHEFE,
AF AEF e Bt Fold Aol
g2 ofn 7]

-

AAFs| o] WAS Az 719 A A A9

AAFS] AP SAAA S MAH, Yol BAE SR T4
2 <484 dth(Pivato et al, 2008). Yolrt A&
AL ol oF A GAaLs]o] ik 7]ie] AbE A AAlE AHAtE R stw 7Y
o] FAHA oluAE PFAst= Aoz A dHA dth(Hess et al, 2002). w
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AT 7ol AE H7EE wobd Aol

7Hd 6: 53 71l @ 833 AJEFE =24 =4 d4EFE,
AF AEF e Frhrh Fold Aol

o2 oju W yEAFA HiyE npel o], 7P uigt &
¢ Hme FAAR AlFol tig B2 2" AoR oidtt. =, Bargh,
Chaiken, Govender, and Pratto(1992)el ¢]s}H, AW A& 9] Zﬂ‘woﬂ sl el
55 34 o 7idel gk Aoy HETF 71 HolA AsAHoR Q=
Hol T8% A4S st Zom AAHUT o]ef AEo], Keller and
Aaker(1997)+= 719 Bl=o tigk A4S B=r SE d Bz
st AHF RESo] A AR EavE w3 st A3%E sk a1, Biehal
and Sheinin(1998) 7|JFi 2 Ho71gel gk AHjape] 2ol i
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A 2d ARFH R WFEA
1. A543

7149 A&V dF ds Aol 71 B AFE kel A= avE A
HE7] el oA Bodukel 22095 did e AES AASAY. F 220
3 2 SR 2055 AQE 20057 40 o] &HAT ol =
Abel &AL 54 FAd ol 1077, ofAdel 939 elal, A EE HE 627,
() 489, A =(dFaEe)rt 67, Y= £ 7 239

5742 20tH7F 757, 30th7F 577, 40t o] o] 687 o

=2 ‘/}E} 4 7SS 1008H o] 2007 Ul‘ﬂol 177, 2007+ o]

& 300%Hl wiwke] 451, 300WH o] 4 400wt wko] 487, 400WH o] A

500%tel mke] 389, 5007k o] 600wkl mwke] 29%, 6007k o] o] 23
go® e

2 WsEA

A 714 A E7bedd gl Y HEs oM R HEI s
Htge s AAlA AddE 472 00714 1520 FA(ELS AHlA)S
A&H oz Mdstal de A 2o 00719 e EF diXstE A4
2 FE3a g A 2 00719 AYSe] vEsE daFe A et A
2o ‘007199 a9 %‘.1‘%%% X}/\H 714 S FEeL s A

0071912 oé“?ﬁﬁE ﬂ%‘ﬂl ZVE?Z &9 /\}il%fl—% T
2 gtolg Y AGAIE Addhs AdEA 2
o 00712 AR A S H 2 AMRE whE7] flske] AbE]el Sk
A 2YE 63 Y7E HEE SAsY. ada @44 Adds 007
H2 F4HE dEed B2 e Bole A 2o 007192 ARAPE ALtet
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Al 3E AFE R EBAY AE

Aol A AAstaL = FAHIYESA A A=ES g
of ghalA @olR Ay 3 2nedd(Cronbach’s alpha)#ts &elatich 4%
8984 Ay aJAAAA I BFE 65 "ML e AS FdeHa, 7
TAMEEY AEnrds AFEAS7F Nunnally & Bernstein(1994)0] A A §F
712 70 "X e AR vy WA dado] FRE FHEF

ol S Ao A= Aoz YEETH<EE 5> x).

W =g EREEE EETIDE
ecol 732
A A eco2 678
3 774
Al gE eco3 636
ecod 616
socl 745
AHE] A soc2 769
A gE soc3 653 811
soc4 .790
envl 622
I envz 818
_u‘;;; env3 824 869
1T = O
env4 812
envb 674
e corl .820
7
K cor? 791 883
37}
cor3 .808
- prol 7192
A =
pro2 .859 905
37}
pro3 .846
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1. €3 2R

B odAfoAE ggmow
LISREL zZ=2195 o

A8 liEA Ad x2=232.97 df=142(p=.000), GFI=.890, AGFI=.853, NFI=.898,

CFI=.957, RMR=059=2 A3 =7} 24374 eyt

<E 6> 14 gldA Ay
EFRsle =H 0 A} t-value NEAE =
76 42 11.70"
8 .39 12.10"
: ks
62 52 8.88
io's) 50 769"
60 o4 _78"
3 46 11.28"
* M
4 45 11.46
.33 32 13.34"
3 46 11.48"
NG 44 11.80°
&0 36 12.97" 870
78 .39 12517
73 A7 11.35°
NG 43 12.20"
90 19 15.84" 889
90 20 15.74*
&5 28 14517
92 .16 16.50" 909
37 25 15.01°
. =229, dI=142(p=000), GFI=8%), AGFI=853,
R NFI=.898, NNFI=948 CFI=.957, RMR=.059

* FAAS B pl00Lel A el Fh
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A 3 A (P matrix)

Al 71997 AEFFTE
32 57
4 16
572 2 10
{06) 728 43
07) <'%§) 769
NG 3 FRA T, ()] @2



A4d EX A3

Agel A 7HA G5l AYHst % AFG s w1
BAG A3 thed e AES AUtk WA A4 A%

=
B F A4 AUBEL s ATAAD 244 AEE AL A

olr
o& rir
off
B

<3 1> HE dzdy

27{6.93)

.35(3.93)

Al
CHET

HEE7t

19(1.78)
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142), GFI=0.890, AGFI=0.852, NFI=0.998, NNFI=0.947, RMR=0.059,

234.73(df=

2
RMESA=0.057

x’=

ES

x p<.1, #xp<.05, **xxp<0]1, *xxxp< 001
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