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Abstract

The Study on the Job Burnout of Construction

Industries Workers

Seo Jae Young

Advisor : Prof. Jong-rok Yoon, Ph,D.
Department of Business Administration
Graduate School of Business Administration,

Chosun University

Today, companies faces the rapid changes in environments owing to
global management, excessive supply of the products and services, diversity,
and increasing expectation of customers. Thus, employees are exposed to
the numerous job requirements and stresses from the role conflict, the role
ambiguity, the role overload, the interpersonal relations, safety, the job
insecurity, and the job Burnout

Particularly, employees in the construction industry work in a more poor
environment compared to those in other industries. These situations cause
job stress, job dissatisfaction, low productivity, higher absences and
turnover, and low organizational performance. To cope with these
difficulties, managers should manage to reduce job stresses, job burnout
This study tried to examine the effects of on departing and remaining
with the sample of 181 in Construction Industries Workers
The extant study on job stress indicates that the study of job stress has

beem limited to the effect of job stress and job Burnout. Thus, this study

1s added to the previous studies in the area of job stress including the

_5_



concept of self-esteem and organizational support as moderating variables.

The research results can be led to show how stressors affect on job
stress, job burnout factors.

First of all, the results of this study show that stressors, except for
interpersonal relationship, have a statistically significant relationship in
relation to the hypothesis of stressors on job stress. Secondly, job stress
shows a statistically significant relationship with job burnout, and job stress
shows a statistically significant relationship with job satisfaction, job
commitment

According to the research result, firstly, role conflict, rple ambiguity, role
overload, safety, and job insecurity influence job stress. Employees have
perceived the high level of role conflict, role ambiguity, role overload, job
insecurity, and low level of safety, then their job stress level also has

increased. Thus, managers try to decrease role conflict.
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231 A 2EH 29

2EYx Ao AEe, £ 9 dew Ase] Epivh ofn 25004 A
cadteaE ARA R 9ol AAY AmTt Al As glole EE F ¢l
I gan, o)) oAl s EagE A I e AW Eo] 74, A A
1Ak A R o] & AR Aal-AA S AAE k. A SoiA
YT ~EdA 9 2L OE Ay A3tste] W o3 9 AbgE
of & wAA dvk i gk sFobtit o8 W4 Bernhardi Ramazzaini
(1633~1714)¢] A7 ‘d3te ArFES AWl gla 1 wd W {3t
(344, 2005).

~EY 29 ou= 1847 $yke] Yt fe FHR, U % 1
T, 5% Zote Ao s AT Gyl Ay AEd ove A
259tk 191099 Osterd e ‘2EUAZ Q3 FAES 93 gl FAEY
DAgEet dgd o= AAAA e Aew HekthDavidson &

Cooper, 1983).

1920 ehel o =3 A Cannonel ‘B4 AEHXEE o8& AMGTLR
A zEG 2 ek Jidsrh JA AAAeR AH ] AlFE AL, e
ATy e 975 A AAFHe FAAe HHPLS AEgA

Ut Selyer AATREL FFAH AFAE 2Yste 2EHZ FL

=
9 2Eds Fg] 96e HFAOR ATse] WEFORA HE 2E
g AR AABSHMason, 1975), EF i Qwkd FFEo g 2

Ef e gk Azke 3GANEES TR ATHGibson & Ivancevich,
Donnelly, 1985).

o8 2EH X #S ATE AFoE FE I @ ARG FokolA
By FAeR A7 AlEHE o] Ay, Alelsy, ‘=AY &
ofol Al Fity o] AF-ste] Quprb ‘A EE Y THI A FAA o] o=l
itk Ag]et Boli= Grinker & Spiegel(1945)2] ‘AE#H|A8)2] 17F3} Stouffer(1950)
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o] A ALE 9 29 HAAES ¢T3 ‘The American Soldier' & o] =7

44

Feto] AdAo] RS o 53 oﬂxﬂ sket(o] At 1991).

Auk Al o, ‘AE# A(stress) B %01—‘5 FM G ‘stress(aryt, L
EYoll Al AL, ‘stress’s,s LT Z#A0] ‘stresse(F o) olA A#ECE o]

o= glelo] ‘stringere(¥ st A Z7Iv), WIS A HTh) e #ARZAL ‘strictus(¥Y
g3}, Frh oA v B g8 o] ‘strictia oA FH #lchar dhok(Skeat, 1958).

a8y AESHoR ‘AEH A JEE W s FYd Selyewr SAE
gobet &rlelzt ke yEfell A Bolwto ZEdtol A wEg v F A
U ZEYSE ojilg 3 Al o R Fo] dojo] tigh ofefr} F-3fo], ‘theldt
= 4 &oE A8&3Fo] ‘strain’o|#hal afof

5)
b
Fomw Tt g mwrhgog saay e

&S TMA o= Aol tE] =2A F3svhal soh(Levi, 1995).

%3k Encyclopedia of Stress(2000)e]+= ‘2E#H~2E A2 whEoly &
WS dodls AR 9 e BQle]l s oew wot=g= Aol
Makar Aok ‘AE#H A(stress)#HE &0l 14A 7] ASom ALEH7] A
Fo] 17417) 9= ‘hardship(¥27)’, ‘straits(F @), ‘adversity(2 7)), ‘affliction
o) 9w 2 ARgE A, 1847] Fubel] AEH A ouj= AU HEl] A}
MA 7| Eelvy A= #AAF o] YERYE force(3]), ‘pressure( )
'strain(717d) ® =¥ A7) strong effect(ZFe &t)e] o= ARGH 3]
tHHinkle, 1973). 194]7] o] & A}3|efa} Fmstel A <1zbe] A4 A4 A
ol ek ~EHA Jfel] - AT A FEHl & ol 20417]e] o] =

HA e 2EIAE Qe Al 2 &4 Awte] mX &= APdoez Ha 1o
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#E Arh FPS G Fopel A FistA DA Yrk(Selye, 1972).

ALt W ogEsE A4 A= A Aol AAglkste Hx=2
T3k vl sre] Al st W.B. Cannon(1935)9] ‘SHA Aol 1 A2 B 4
N= T3ﬂ(Cannon 1992), 1= AATE e A H A0S Fotel
X

7 =3k

e 1930 Fuka 1940 g o] ~E# 4~ ol A g BE]i= Selye® &
Efa 570 ek Ao wgog Hi AR AFE ALl
2 A - ol FHolA 2EH A JiEE A Iﬂo} ATH Selye= 2=
Hag ‘ojwl A=te] dlg dutAolux, v 5A A<

1;H =
B F71A = Aol 3 Q7oA W doju)
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aAE B FAS) Qs ole A A9e AxFFeRA dugel
Mg Al HE Aol ol FAR sEdAsG FAF 2EASE T

A A e e ik Riol ot ‘aEd A T SAIbe] HEAE
o] #AHA ¥ Zo|tKFleming & Baumand, 1984)2}al 33, Kaminoff &
Prohansky (1982)%= ‘~E#H AT &% £, BiE 43y, &S 43
ke A4l A e HE Hlojd Bl gl ALEA S gk AeE, s,

S 9usch o dlvh Cooper(1983)% ‘~E#H A~ FAl4 o2
A& 2Hshs 2B 25 tAd AazA G Aol

sg

Luthans(1992)= ‘2EdAE A4 - 424 - Fed dES 26k
Bakste]] w3k &S ol e ar §al, Mondy & Premeaux(1993)3= ‘& A ol
bl A= fqtell ti gk A1 whglolglal gl e, Shermerhorn(1993)% ‘9
9ol o, AoF e 7| 3o AWk Agle] At 0] HHea A
98} o1, Ivancevich & Matterson(1993) L3k ‘2Ef g AAZ /A=)
oF AlglAel Aol ofsf wirhE e A& e wkgola Abghol A ojW #n
gk Algld - FA4 298 ot YAdE, A e AMds sk A9
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The Industrial Society Managing Stress(1995)0] 2]3}H ‘~E# 2 et
A A eHRte] Batde] sk ZiddEe] FAdA wstelal il Cranwell-
Ward(19%)ell &t ‘2Ed g Aed HstE s, oF-4dos e 4
Aol 2= Bagk qhdbe] gk 7919 whEolth A qhul FEolA =
g HUlE SAsARE, de huto] HmaA AXGEHrE HE JiQlel A A

ol W g4 0w At FEe& I vha v

=

e GRS A9E s @ Websterssl 14 Sl @ gl
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FAE R sk A Bol £y AAF A 747 e FIE sHu

a8y olEe FEEEE Y. £ McGrath(1978)7F AH3k ‘g7 e] &
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AR AEY], HEgE, TSR 843 (1997), P.84
<# 2-5> ~EH 2 B&F
A <l T
FEEH 2 HAaEd s
(eustress) (distress)
2E Y A9
w5} TAY 2EH A BAA ~EY A
A gl A E A A 31| ke AEH A
(desireable stress) (undesireable stress)
JREEN FiR=S PN N Had AEHA
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