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ABSTRACT

The Effects of Negativity Publicity Type

on the Consumer Responses

by Sin Byoung-chul
Advisor: Park, Jong—Chul, Ph. D.
Graduate School of Business Administration,

Chosun University

Product harm crises can distort long standing favorable equality
perceptions, tarnish a company's reputation, cause major revenue and
market—share losses, lead to costly product recalls, and devastate a
carefully nurtured brand equity. However, in spite of the devastating
impact of product-harm crises, little systematic research exists to asses
its marketing consequences.

So, this study presented how inclusion effect supported the
relationship between negative publicity and consumers' response. According
to the results, when they contact with the negative publicity, respondents
negatively evaluated both production evaluation and corporate evaluation.

And, in that case of the products with negativity publicity, compared
with refutation strategy(defense strategy), improving strategy(correction
notice) had positive influence on the product evaluation and corporate
evaluation. Especially, according to two-way interaction, when the
reaction time was fast, the difference between refutation strategy(defense
strategy) and improving strategy was not existed in product evaluation and
corporate evaluation. However, when the reaction time was late(after a
month), improving strategy had more positive evaluation than defense

strategy in product evaluation, and corporate evaluation.

_iv_



AT & A &

H1d =Nel AvI

-
o
t)e]
[0}
=
w2
o
=
—
do}
o
=
0,
fi
ed
5
[>
N
XN
(ld
iin)
o
Ol
ol
rir
fo
ro,
it
8,
D
o
oX

Ae A1gold Fe &
el aulAEe] kol EE MAE AFES BlFOZA

W AsE AZEYE 97 (product-harm crisis)’ &= AlE-oju} v S0 A

4408 nEHY] W], 2UAES 0B WS A4 PO B
obgol Ak o] dAske] xulAEL AT 719 % AFe] vste] ¥
449 BEE G453, byt e FHIE FFS wath /el
ol A 2 W, olH e AFADAY B Fonw § o F/4d A
o dgEEd 1 olfi Vge] AAsHE AF 2 vz Bd &)

Aol o FER AFe]l FAHIL Q7] Welth At AFYA A
HawmAe waw old 49dase] F/09 By ohe $17] Ano



al
=

Fan gk Sl 4okl A

<]

A7] el A

I Fardow

R4

and Pillutla 2000).
0

2

iy
H

H

57
X

o
o}
il
mm

=
&

R

-
il
o
plo

THo
B0

=
m

<

] ol =

<]

3]

[€)

shets 2lom, 10%62] i

5

1999 W 7)ol A ‘32
34

-

A o] 1.5% ~2%

R ERER

e}
=
=23

]

"
o
b

o}

A=
H =

i3

-l

=71

ol X ¥ A3

==
=

Al

o

A Ale]
=

2] T} (Patterson

-

]_
FA R L

<]

<]

[e]

[«

2

=

val|
$420 §)7]8el A

H(Murray and Shohen 1992). wt&}A] 7]

Ak, #1710l o
aL, ol| 7]

=<

o)

ZoAol % Bpst, v

st A 71]3 ]

-
1.

]
171

-

A

= OO 1.

HAZ 97143
o] @A wE F 9o, ¢ volrt

14
o olMA & F6AZ

=

\

CIRE
a3

1993).

o}

—
o

o] .

Al

K

—

gk A S
aEEaZ v

2

Nfo

9

oy

717k 7]

wakA el wAshs

ol A=

:

of

34

oy



—_—

o

o

ojy

AL
;OO

_?4

il

°
pad

o] ¥

nhEg a7k v

&

™
&

o % ZIdelA vA

ko (Murray and Shohen

\

I

171

A A

-
1.

=1 KR
T =

.]

*

HA =

5

]

A

711 &

=

R

- Zrel]

1992; Dawar and Pillutla 2000; Ahluwalia et al. 2000). &1} thF-£ <

\3

<

3

[e;

4o §9& W L 7)gle]

-
1.

i)

7ol

i3

of v& AFske] 1ol o

A==
TR

]

0

i

™

& F%39 tHChu et al. 2005). 53], &

_ZTI

A

=

)&

3.

SEEE.

[e]

[«

ol

& o] %oz ont, 7]

—
o

b, chobsl 5

<]

[s)

=

= A4

[o] =
= AdeHe

A&

|
AEHI] ko] of Aol A &



A2 AT S

Aol &

s

SR el A

g sioete

&

P =

al

~

—
o

ojy



AT F 2R A 2 ATt A4

EA 71gel A TAskE AEA A9 7] (product-harm crisis)= -8 F
o FE FE 4 drHDawar and Pillutla 2000).
HALEol Al QoA ABEHEE o2 ofw Y|dd #HAE AFYA A
Blido]l wal @3] 27| uite] FA4 ARHEE A

=AZAVE AP VIdEddA FAE  ds|2 drHBond  and
Kirshenbaum 1998; Dean 2004). £3%] 714l thal Au|zte] A& ¢
o3k, AFAaddeltt f1ded fa Arie Ve dFol oy
(Siomokosm and Kurzbard 1994), A9 H3d2 hdafAl, Au| =9
87 52 olgd 971E ¢ HIWeA W& Y vk(Birch 1994; Patterson
1993). Alvk7l BAZ ABEHE =2 A3 AZATA7 = 7€ AF
ek SO AQl oW AE eiFAZE F o, Ve oy A
&, AFYZ, Yolrt BiE Ak Ao 72 Bl s vH= A
o=z <4#A drhHHeerde et al. 2007). wehA VHES

=]
9
A8 71§ W AF HA= AL F dE A7 FFE T8 A4

o
=
2
re
rfit
=
b
(ld

4 b
i
Iz
o
i)
>

oe] 74 ax4l f71#e] Al &= (crisis-management system)-S
TE5eHE =88 33l A (Dawar and Pillutla @ 2000). =3 7]& <
A B AS/EAE #d B AEot 71 2 Al v
A= GEFE Fololar, oo Ul F 9= AFelE ojwd Rl gl
=718 A H 3 A (Coombs 1999; Dawar and Pillutla 2000: Johnson
1993; Murray and Shohen 1992; Patterson 1993; Pearson and Mitroff
1993; Sen and Bhattacharya 2001; Siomkos 1999; Siomkos and
Kurzbard 1994; Tybout et al. 1981; #3-% 2006; 399 2 2004).
oot e JE ATES F /Y @ AEA g FAA Fue) 1



wals 7HAA Eu 2y AE@ vl 8 FelolA " g
Total ofo] hE BHE AALCE vE dATE o)
o] tH(Klein and Dawar 2004).
ek 7|EATE AHEHE 2A A 7k F
AealE = Atk A= AFADAV7E DSk Adarge] gk A
TEE AF7 e A=Al giA 27 (ol Jtol=el)e A=
e A ~EE AFAIANE 3=
Abdo]l wrASlE o ofH A thA A gk W

of tigk Agld JAE FAFez AAEA KEdta A TH(Ahluwalia
2000). Lyt o5 Aol A AAEkE AlEld VAlE FAA AR §
A ARRT o 1ddoly Alg e wheltlE A o] th(Maheswaran and
Meyers-Levy 1990). dntd o=z dF4Ql 4u|R dfso]Fo waw A}
Hee A4 Aruy A A

Richins(1983)& ©l& <3to= A% FHdAARI S48 FdA- K 9
AEA A A T AEg dFE vRe AAG vF TR B
negativity bias effect). & E9], Au|A 7} AlEo] thak F-AZA A Ko

=

e W, avAEe T AEe do] ¥ AFe



b= Wkl AlEo] o)
}7t deA

°©

3.

23
4ne 3

o

Et
=

2003).
wel 74

Ahluwalia et al.(2000)

(category)

2
Al H X", o]

=
T

o}

Aol EUA T (commitment)ol twhEtA &kt

ie}
NR

%

o] wrolm AHAA ANE 2ARFZ 2v% )

H(Dawar and Pillutla, 2000), &= ZF(Stockmeyer 1996), 711 <]

w
e
5
jan

ojy
;OO

], ol& FoAMEZ 714e] AHE

B

o] 3k =

Ly
[€]

71} 9]

[e)

& (Klein and Dawar 2004; Yoon et al. 2006), 43 2] *}o]

BE!
125 (CSR)

] o] 8}

AL3] A
(Laufer and Gillespie 2004)

7l
£

3

REEE

ke
T

o] FEHT} Yoon et al.(2006)

pal
=

T

o]
A

4 5

alo

SRR

)

Fe 4% oslel v
717 84

=

=

2l o]m A

al

P
&

=

=

I backfire effect)

ka3
B 2jpkel 2o

lez]
RS2

Al

st
o

ojy

=

=)

A CSRE & wf(el:

@

o] o v

Al

-

]_

5] A A

[e]
o 1 CSR&

o

o)

=
O

18 = CSR

B

O
<.

-

1.

n) 2}

o

b

)

=
(¢}

3

A
Aol Al 1 A4 A (sincerity) o] 2]

B



oz A WA A7EFS AFAIAVIE TGS W HAA =
oly} F7F F7F5sd S AFAHIHChu et al. 2005; Gocindaraj et al
2004; Davidson and Worrell 1992)¢} 7335 (Marsh et al. 2004)] ®] |
T9E ASHoR Wele dreolth o dATeS 744 dEN
T =E:E Q3] AA 7Y ARE "o R FAwFolL vE W

e AN Qo FAHA RSl AR WE Aol
ol

iy

o)

oo
o
=
o
ki
o
=
=z
s
5
E
ol
s
ki
5
=
)
14
1:;011
_\7\_1‘
)
v
)
>
rie



AuAY AxdozAe] AL v)o] &o| A ANE AZ T
lofAl AdE ARE %ee AL AL A%l slefsh: Ao] ohy
2 wolsel Aol dste] oulyolsl A S Ea dol el 947}

Sk aEW 2e Ao R A4 s With(Hogarth 1987, shd < 2000).
o|RE Qzre] Vel N Ade Fu ARE o¥o] Ui AL Y

K
o] 719} & A4 2EFL "H(node)d} AAFZZ(lnk)Z FAEH A=
d A7 A ol oju sk thite] o] F3 L thAde] 7hA AL
BE KA w3 5 d4E2E uEt A2 dd5o] glojA Fh
o] wjEol A3 (priming)3Al HW #A JE G2 MFES ST
I

i, 2 Ad 3 ovjES AdEo] Y= vE wEER FA 4l we
2ZA At &, Hzkd 5y #ES 23 = vE vEEe] €43 4
AN AZZEE wel o @A kA vE Aojv 2y S-S0
dAERR AAF gvta e 949 ZE WEEe] HoeEE A
£ oy th(Lorch 1982; Ratcliff and McKoon 1981). MIHE&S 723
AE AT =ELS WMsEY A Gecency)H Wl E(frequency)dl ek

O AR Ars desed, gtd msd dviby e aeE dA o
& s es &43s= A7t @ v (Baralou 1983).
o] @Astel wiket HIA o] F45E ghte wise] thE
A Al WeE = vk Aotk F od B
Ao s «A7I7F AT Aol a2 97l tiE AdqrEAdE e
AFA7E Flvbel wek §17]12 Qls] L Bil=e] viE FHAdwE AR

(v o2
Hr
R

== 9
ot =
i 2
T
i

i

=)
iy
o
o
Y
juii)
ot
ol
=l



S

Abzol o

A7k BUE 97)sh B

" ooF W O™ kb o = ONr wr R - W M % Sl ®
—_— . =T . o R _ > -
OB T T o I~ ox &
; ) < & b of m w X 2y ® o o
PEF TR _ A Rea XD R p ot
Jo ML Df o = W BN \Mﬂ | ﬁu =20 N U;A go a‘._
N R o I o~ BRI - R o =
volley P g moes g X i TR orE T
‘mW o — =~ %o — — o bo OT Noon @. —_ —_—
! <~ N X5 T B © . T & RN T
Y o W o m Mmoo TN Y = = = o " o
FE oy T b o F o T H o B ~
= o W o ® T x NN X g ¢
5 o ﬁ.mu_ﬁ}frﬂmﬂ T T ARG ol >
o I G T g o LT 2
N IS . IO U o ap W = =
ROOPD N, T e W w T 0w )
. ML G~ " v 7 o} M " DR wo m o
Frr STgzizgrifirtl :
3 - 0 — ol o w N m@ o w—w\_ ol 1) CaGY o
20 R % K No N b X 2T E T A )
e o = < ~ % o W ON <
T oo o B2 % By N s e T T B
N Mo = Wﬂ D M:A_ = = m o 4 o le ) H\.}o =
p e E e L TGl oo 5
o) o o~ 2= 0 © o ] o] To ia W 5 = S . % o
zn o ma N = N i ) Mr X 5 ol 0 UE = 0
ThnZSensedrerad e ey ®
3 g pl Al e o] == o o o= r rim
T EE S el RTETT LR e 3
A 3 ,W | T o} % m o T (LR T
i) muv 1 = M oy N Ak ) of &= W W oF mw B = = =)
X8 . cﬂ D W Mm i Mm ¥ OxoW o o4 .
gl = 9P o 2 _ 0 plo 7 =)
I 32 2x 7 s 8g T e B g Ay B
Sk 5 Es hods ] o uERel e ? H
T oM R L RSP e T I s A o

_10_



(spillover effect)”} A A 3L v Ahluwalia 2000). 35 & g A %
A A AFH AHIF wAA] Yol A5HA & £45 U 2&s W
stetA e AE omsit) o & Eo], AH|AEo] AMEAMA L] AlF Yo

W gaA sl g oA WAAE Gl B, Al Fah

7h Z3bo] AE Ve AS FESHA W= 4wt ol siddE #
At} o2} #AH3 Ahluwalia(2000)= AV A7F Hai=eo] sk 4o 33k
Arol wEHH, 2L £ Aho "WAZOR AFHA @gkou w9
Arel Bdo] gl HA WaME FEE T8 TS LE 5 Avs
AP S AA L Q) o] E AFEoA R dubEQl AELS 4
Aol wWAA o vek A @ £ JHAE FEd uf 4 3 A
A (interattribute  correlation)e] g A#-g  ApEIthE Aol
(Broniarczyk and Alba 1994; Kardes et al. 2001). =, A4 7+9] 4¢3t
Av Q3B ATE 2uAEe] WA eh dA] ek AH dgte F
B3l wheve Aotk o]F AlFolu Hal=e A4 A g &HA
GHAANA 79 Adoz ARAARH, Aoy FAT Pl A 2
St 544 A8RE7E R4 ALEE o AFH Avo] HA & A

3k Hrle FAHow wslE sheAlol o Ao Bi= ¢ 7] (brand
crisis)&E AL oWl Hal=r} BAA AMo| w=HFozH, 1 AH}
Add Aol 7oA A=A =X ik AAS W], o B

_11_



71 Aot 2 B AFME M2 o2 wjgow dFEyt
9} FAFEE E3E A(inclusion effect)E A A 8FarxF3kt}, o] o] BLe Fw
Ale]ga Ay Balsel #dy AFoA E85a Q) , 2ol

=
(Osherson et al. 1990). ©] o]&d uwlzW, AvxEL EW3 o
<category)?n%ﬂ—E1 &S oy 2 A4S ¥t Y= o gurzal

F& dutstale Ae Yuley, = b 5 HER ditsise A
b o g dukslsivis Aolvh vhA] A, 7 e SA4S #AE A
of A it S L S-S T e AMFE WS ddd A= st
el S = vE SAS vugds u, dxe] Afol AnEL T
w3 gA Aty RAolth oF B9, A HAA = E(specific
category)®] £l ek Ao HrpF S w, d=ES EFEL
= A A9 Jidel A A e] Al (general category)oll thal Al 4
Azl A ZHEE] e uE AEQl 75 7] (specific category) 9}
Hwgs o o W fesithe $4S duksiaitis Aolvh x3E A
v A¥AlY fAMg el wEbd o AsiAl YEhdr| = sk, Joinered
Loken(2001)= o213 AAdHE 7HH £4E 583 A% T2

2o Yo TEF e, AP Aolo] B Fo|& st Y

Ay

»

K
of £FuIpt o Feol bl olo] ¥ ARelAE XFEAE A%
spel, 2wl AEe] AFel WE $AH ABUEE W5 e A3, B3



H

57
X

fveel

o

o
alo

N
.

XO
o

ARd o 9 ofE

g,

A A 3 134

[o]
A

A SjErs A

hoa
T

A 2

ke
T

)
B
TC

i

Ty
=
2

r
fro
o
o
i

_13_



H 33 5349 gdE2z O

0l0

H

&5

AEAD77E HAYE W, o]o] tE & AFELS BE A A
Har gtk WA Dawaret Pillutla(2000)= AEAE 917 Agte] Hal=
Aol v A= Qle] AuAb 7)) g azetglvh o] 58 QA
A3k 9188 i Aol wEUlE §7

] o
atH, of# g {77 A B SV, FL Bu 443 Al b

g w A=, ol AvAFES] Z[gel did AL 7] tl(prior expectation)
o 917] el dig 7Idel sl wel gEpdvial At oje2
1ol W Anjxte] 7S FAE AdEH o Jeko] xdWsE ALE
gho] AvlAke] Z)wirh Al vhgol whel 7|de) oSl Hugk oA
(unambiguous support), =& 3 -&H(ambiguous response), 1|3l H
3k Wbl (ambiguous stonewalling) &2 o] AHS FaEYTt. F ¢
TAA R AuEE, 97 A Uit VI Wee AdAor g
AR v s AR el e BEAQl dEvF vk, 7199 o
&0l AnAEd A PAE A vETE Aot EE o] 58 AlE
A7 A BE v AEA FdE EUAS AE sk AS v EE 4] 0]
2ol A Fskar vk thA] ZeiA s A afeEe 719 9
7] e WAAE AdYHom F£&517] wio] AvAEe ik ute
A7 W& WAAZE BastkE Ao
BAA Ay sk &=} #Ase] Tybout et al.(1981)
of gk F-AAQ At 7ol ek AvAe] Bjee wA & d3ds A
wAg dAolA AWy 244 Fro] &ak= A JHA dEe AlAE
Ak HEEE WA Ao YR weEoHves Al

Z Aol Hkubd 2 (refutation strategy)< AA = E3rt )¢

o

=

flo
2,
il

_14_



+
i

ojy

AL
;OO

x
B

‘ﬂl

= A

o)

CERE

33

e
ojy
;OO

pase)

X

fveel

o

-

I AAE Hede=o] o

3|

HEA] de = <l

= a3t

o] HAi3stH

v} <1 A 2F(retrieval strategy)< W] A}

ojy

o]
A

o] Ad F

Algsto =z

?1Z& @A (retrieval cue)E

=
L

—_
o

!

3
5

=
W
=

ojy

Hez ghe W AelA

=
=

o el

3
T

= S A R

e AAE

th=

AR Al

o]
A

BN
T

J

Q

)
=

i3

1

A 7171 9

= Z

9 RgA Aue e 44

[}
=

Hatd s A

2

o 71

-
1.

SRR

qa n el
31 (CSR)

HE7F 7199

i
L

7l
£

-
o}

s

5(2004)

bog 4l

G

o,

KeN
=

B

AEE

H(CAH 7149

=1
[¢]

A A (typicality) &+

_15_



&

53Tt

A2 A3

Z

b} & o

S

S(CSR)FH &

498

AEERE

1)

A

-
1.

W AR

=
=

)

)
s

peae.

A 3]

A
=

A
=

ojy

AR B R

3

b2

B

w

o
500

\._A.uﬂo

—_—

0
X
o

Mo

oy

_16_



W
ﬂ_HTmﬂmﬂwwﬂmoumo
&ﬂﬂoﬂoﬂoﬂw%@wﬂﬂl
o )
ﬂﬂﬁfm7whcrﬂioﬂkﬂﬂ
%@@ﬁiﬂﬂﬂnﬂimm% Ho R R
hﬂﬂ&o%w%dgo@yﬂﬂv@ i
° 5 o S B A W
_ s T ¥ 2 LT wm LT By 3
—_— ,I\./v v _— iy
vamﬂwm%uv_fe m7%o§wﬂo -
= 5 T Mm g mrL ) M 55 o W o B = ARE ﬁm mam
1.1_| . f —_— I}
- o)) = o = Jmo = T + N B = e B
%\w&ﬁoﬁlxqmﬂm% muﬂmq,% i A
o= N = o T ORE £ om0 _ T = X o = B
°F & T = ‘oH 4r EoOAR T 8B — = S T < o
qmoﬁ])ﬂﬁﬂ]‘mﬁ %Ogilﬂ%JAIHTZA =
104_xﬂrx,1o g AT " d.m
@nggm 4 wéfgww@a _ow T £
wn.m 2>,s@1%§11e G T
S 5 SwoToa ﬂus%%.ﬁ% i
B w5 o = A,#E}]i_] K -~
= g 7 ts =2 N o N <N g © TN 2 &
ﬂﬁgmomﬂ@ﬁwjl}ﬂﬂo . fm],ﬂgmM T X
R A R 2 o I % 5 T mﬂf ol T
. J.,(\ ]LJL.ElA. = B ol TR —
W%eeﬂuﬁmmmmmﬁozE%o»wﬂmgomMMoEﬂmm =
o X o g__/m W.L N < Mﬂ T A+ = W w_o% o T do O
#ﬂ%gm ﬂmmﬂ%ﬂﬁwﬂv G w W
o T —_— X I at ﬂAI,I T o
ay N :ﬂu | oS &E ) M = o7 oy ~ o Wﬂu Mt B O o ©
e S s o & 2 o oy T oy & s R =
~ uwz%l%ﬂ it 1§7%ﬁ_g - R
i g B 2 ﬂgﬂ%v@nﬂuﬂn %
w&@aqmmwm@@ﬁ%qEﬂﬂ%g -
Ji < % E L P o E T R B
qwqéx@m@%ﬂ%}¢QMElag 5t
T W it Z w w X = £ X o T 2 i SR
oﬂwﬂnﬂr%mﬂﬁteamﬁaﬂ@ﬂom -
2 = 9 TG o mL Z W DR 7o oy
(Oﬂ_” O.m T 7 Ojn
taﬂ%ﬂﬂmﬂaﬁgw ;s
7dﬂ}uﬁo mﬂEZ; -
<~ 2 o) N v
[uY
oo B <
6

pe

)

Apzdel

-17 -



= AMZ tE #E(represent)S A @Btk Aot (Trope and Liberman
2000). & ¢ FAFdoz AHHWE AFELS A7FE AP (temporal
distance)oll we}l s dsk= o]l vhEY] wiitel AIZHE At A4k
Bl AMAE A elal, Fedely, AR v AIZHE 2] vt
A AAHE FFolE vrtes Abdel diste] nlggaolar, F434 o
2 JA8E A o] 9JtH(Trope and Liberman 2003; Trope, Liberman
and Wakslak 2007). 53], A[3t4 7 gjo] w& Au e e aaE W
3l Mogilner et al.(2008)+= AW|AREo] 7[7k2 vl g o] thafsE= ¥ o)
of tigh oAt ARE o FAZCR Aushs Aol vk AMEE

AAELET. AEAH o R BAA ABHT 3 A Ho| mMEFE A

P

i

i

HAbE S A AEAEE A 2 Aolrnz, ie] Sl A

HES STIE oo tate 578 FET el ¥ afmz ¥

nlaste])  a)AlEE 7 b7IdE L, o FHlRel © oA

GFg vlF Aolth ww, wHHEe 3 YA wE A

_18_



B odre Adde FAll <O 1> <M 2>F JASEE Al

AAER e, S Ao FaRNE A8k Aol vop

(ld

b et FEAE BRE n@H] A8 AAE
£ 717 el ek

oAM= el Ade vkt
e

o HgE WY Hze Fg = AA Y HDawar and Pillutla 2000; ™4
3 ol vs, Hulal b))

_19_



7R

=F
(=]

A S

.I

<l
ial
<l

Kl

N 2

HE vs. MMAHE)

oo

—_—

0

=

v

NH

e 5 g )=

©.

A e
AR AR 28

=
=

F2, heA(

d
s
Hr

ojy

+

0

A
=

2.2l

il

= 2 X 2

G

Jmo

FoAvk(d 2k 439, o 44147

Z7)s

d 807 o] Al

o34

20m4)).

o]
A

_20_



[}
=

o] = 20099 59 wjw) = o]

b

pzs

il

°
pad

Q
=]

A &)
=4

of AR&

J

3
o] gloj(Aghr2 2008 11€ 4

sl
A]

&
o}

|
]
3T

=

=

il

]

(e}

1%

7z

g w2

1

An

S
2}

%

z)
]

Al &z
=

=

Faich. o

As

=

=

A

3]

2

PO LT (ol:, 1 3w 2.

2
3

D).

s}

=
=

7HAL.

=

Faact el

<]

Al Al

Shipel wEA

Nz v

A

E R

Ao

=L
=
[¢]

Ho
Gl

ojy

olth. wepa 2 ATelA

support) ¥

A=)
-

&tel7]

4, 2L o] Dawar®l Pillutla(2000)2] <170l A]
(&)

¢1 A (unambiguous

-
1.

s

9] VAR x43
(ambiguous stonewalling) . & &

)
s

-

_21_



$HATY shke)

?:51_

&kl oM,

As

gz PFEgoEA U

_22_



A~
oo
-
Mo

g

o %%

A=)
-

171

G

SRS

=
=

g o 2

Aol E R

]
H

g 7rek 7]

i3

Folvk Aol

G

2 44

+

_ZTI

X

oF

Al FEoR prAYE 78 HARZE AREH v (Homer 1990). 7l & ==

RSEEY

73 4

'=
=

AT,

Gl

o
il

R

+

il

ojy
500

\._A.uﬂo

=2
N

A

R e e o A e

-
1.

Aoz =AA

—
o

g

=2

=

o

=g
=

5}

Fef Al

70 ARE A48

T =AA=AE

A A/

A TtH Yoon 2002).

_23_



Rl

T
Kl

A 5

vl &

3t AE

_?4

901, A&

o] MARER

S

7}=923, Tl o) -
ol w2l

3

A

889, 7|

899). =3 SHA

97}

hoa
T

b o (Nunnally 1994; A3

==
=

A B R

i3

of of

t=6.259,

5.45,

Aoz YESTHE.66 vs.

AR Aolw FAA ABUEIL WA

-
1.

A 2t3}

14e] H

R4

3l A

<
°

R4

3l of

p<.001). =

2. 71473 % (H2a, H2b, H3a, H3b)

Ho

oH

iz

Ho

ojy

A 24 (ANCOVA)

<

Tp
Ho

,ﬂl

-

AE AP E

A 2

Bt vs.

hoa
T

Aow el

H

A

hoa
T

Tl Y E vs.

=.098;

A} A E

hoa
T

A 2

7197t vs.

=.140;

=.164).

_24_



(1) AEH7}

AFH7He TEWUTFE 3 2423, 544 Ad8ro] g &
2N(F(1, 75)=9.873, p<.001)8] FE A7} EAZ FadA F98HA et
o FAHeR AdEY 2uAES MEEEM=363)HEuE MARE
(M=4.32)¢l tigte] o A4 F7HE Bk webs FA424 A84H
o =&Y AEY AF, WHEEENUE MAREE UE o] AEE7t
o o FA4d d&Fe w2 Aoz <M la>s BAA FEAA AH
Haaok Zeu dEAH A #Este] 44 fEd =" ois (4
£)9] Aoli= BAALR Fo3kA kA YERETHEN, 75)=.003, p=.957).

Ee FREAE HEHA S H&AHY 29 FEAE B B
Ao fostA YERGTHE(, 75)=11.141, p<.0l).

L

[ 1] AEg 7kl et g2k theAIzte] a8 as

5 -
463
45 -
403
4
Bg=is
35 -
3.23 Ovzg e
3
25 -
M E HE=EL

TARoz AHRW NAREE wE gSM=40DxET} =¥ &
(M=4.63)¢] AlFF 7l o] e84 dFE A= AoE vehd v
AR =y & (M=3.23)Ett e th&(M=4.03)°] A&7}l ¢
sAARl AEgE A= AoE e

(

el

[e)

b

_25_



[¥ 1] AFH7F it BAMREA A3
IETSE:
S HISEOL
(eetal SAE e H=EHX} N
MRS =A0S 2.0167 T1771 20
BEERE 4.6333 7640 20
B 4.3250 1.0281 40
BHEE EANS 4.0333 8086 20
BEERE 3.2333 1.0981 20
B 3.6333 1.0344 40
B =N 4.0250 10968 40
BEERE 3.9333 1.1723 40
B 3.9792 1.0822 80
MH-2t s 23
S HSEEOL
)

A A Woe | ues | mamz F Solss |

8 0 Y 21.6942 Z 5.404 5.743 7000

= 228.933 1| 228933 | 242.422 .000

ANEE S 1.923 1 1.923 2.037 158

BN 9.324 1 9.324 9.873 002

S AIE D 755E-03 1 |2.7556-03 .003 957

S A « (HSAIA 10.521 1 10.521 11.141 .001

= 70.827 75 944

B 1359.222 80

=& & 92.521 79

a. R M= =234 (=dE R MS =.194)

o] = & % o FAdeE A¥ur] g8 sEY
(sub—analysis)e AA|S Ay JfjdxEel A PSAHo] wE H¢
(M=4.01)¢} =9 4-+M=4.63) 1t SAA Zol7t 10%FEolA #9 3t
A et o (t=1.97, p=.057), W E T A% A Ho] wE A4
(M=4.03)¢} =¥ Z3-¢(M=323) 7+e] EAF xtol7} #9384 lebsto)
(t=2.624, p=.012). W&t MAE Tl AF A Ho] =& 4 (&4
Aol wE A$-9} nwste]) AFF el o FAF GEFS v HH, whdk
2o A A wE ol ¢le Aol U 2a>E AN

Lol s vt 10%7

F=oll Al

sRAow 475



53, MPREY A% =¥ g8dd AFEWE A0 e

AM=323)2 7]& dolA AA | ntth= FrpA el A A4 AR}
HEwh A9 Vs AR Wit oz Blvh s Rt B3 Al A

4
of WME ASM-40)E FAY WA uE FEoE F4E AL ¢

ThoE se) b guleks AA BASE Agsr] vl 34
4 deguel =St AFFP A WA 2R A

olt}. At ol UWd AL EAILES AAE B ool ) B
:F.

oAM= AABA &ekr] Wil I JheAde FF dE 22t 9

%)
©

HER gk #4940 AERUtE THEUFES 4

wxol ik A (F(1, 75)=9.633, p<.01)9 F&
FEoA frolstA vEetE T FAF R AHEE, ANAE
M=3.50)H.th= AN HE(M=4.33)°] thate] o] FHd 3
712 BT wEkd 2AZ 2Nl wEd A% A$ Wy

v MAREE U= Aol 7IdH el o A4 dFs w2
<M 1b>E A FEdA AAHEA 2 dEA A BEEky
F44 & =ARSANE )9 Aol FAHLRE {FolshA &
e EHE(, 75)=.083, p=.774).

_27_



ESh AEFHIME FE¥TE 3 Adget sdEA e e
Azrel 29 AmEE 2l SAdez weld A dERsTHE(,
75)=8.947, p<.01).

[ 2] 714sd7kell ot cha g2t theAlRiRte] 228 a

5 -
4.65
45
386
4
W= i S
35 1
Heaigs
3.05
3 -
25 T —
M E HE=EL

TFAHoZ AHpd MAREE WE PeHM=4.0D)t =¥ e
(M=4.65)°] 71§87} o F42A &S A= Aoz %E}% s
AR EE =d 13050 wE fs(396)°] 794"t o A
A FEE WA= Ao R YEETh oHd AolE F o] FAFoE 4
HK7] 9]l ﬂ—ﬂ%ﬁ(sub—analysis)% ANE Ax AXAREe AL U
SA A wE AeM=4.0D)e =¥ AH-(M=465) 79 FAA x}om
10% 7oAl Al o34 e o™ (t=1.99, p=.054), M H =] 4+
SA Aol wE A$(M=396)¢ =9 A-5+(M=3.05)7re] FA4 i}o
95} b}E}MEthz.?esS, p=.009). we}A] MAHEEY A9 A
d A (AR o] mE A9 vaste]) 747t o A4
A, ghEkR ol A A He] mE Aol gle Aok
2b>= BT dEA N 10%FEolA]l F-Ea oz X2 FH AT,

H,
7l
=

R4

O
& =
o N
—_

-

S
™

o2
(
o,

O
o ge [ o E

<7}

_28_



LAY
Zapi4 I}
FENEINE Bp | m=@x N
MEEE SAOS 40167 | 1.5502 20
1HE S S | 4.6500 9702 20
2R 43333 | 1.3161 40
OElEE A0S 3.9667 6297 20
1H8 F 0S| 3.0500 | 1.3433 20
2R 3.5083 | 1.1348 40
= ENIE= 3.9917 | 1.1682 40
HE H e | 3.8500 | 1.4121 40
R 3.9208 | 1.2896 80
MH-2 B A
Zapis 0| EI}
N
PN xﬂg_gr NSE | HANSD F golss |
>3 o 27 2487 Z] 6811 4905 1001
= o 229.289 1| 229289 | 165.125 000
AMEEHE 1.218 1 1.218 877 .352
RN 13.377 1| 13377 9.633 003
HEAIE 115 1 115 .083 74
HSwal « HSAE [ 12423 1| 12.423 8.947 004
% 104.143 75 1.389
=Y 1361.222 80
3 8 131.388 79

a. RM& =.207 (+=F& R MS =.165)
(3) Tl E(F7FEA])

T EE FEHWFE O F44, gi&wAe FaAIF 10%F ol
A el et A WEFSETHE(L, 75)=3.448, p<.067). T-AF o Am i A
AHEL M HEEM=343)1 = MAREM=393)°] o] o FHAA
H7HE BAdvh weka] A4 AdeAdne wEd AFe Ae, W
Brhs MRS Ui Aol promed v 44 9% v

= <M 1> 10% el AAEHAT 2y At #

]
ML

o

=
o
o°
L

e
o
£

_29_



72l e =AY )9 Aol TAALRE fofshA @A
e EHEA, 75)=.006, p=.940).

w3, & g & T 29 S AE B3 10% Tl A
o) & A YE eI, 75)=3.663, p=.059).

_11N

[27 3] Ffol=ell gt oharda ot oA 13zbe] dash8as)

5 —
45 F
412
4 -
3.75 372 @2 S
I_E||: =
a5 | O H
315
3 -
25
INME = BHiod | &

TAAoz AARY AAREE WE &t (M=4375)tt =¥ u&
(M=4.12)e] Fujezo] t] TAHA &S nAE 2oz et v
HEHEE =9 X315 wE tg(3.72)°] F-ujexe T %%@
ol AFE wAE AoZ vehuth webA JfAEES] A & A F o]
= AF(REA ] mE Aok wuste]) Fujolke o FAA] 4
& v Ao, Wit w o] A9 &AM wE Aol Ao &
Aolgks <IHE 2e>v IR EIO tiEiA N 10%FEolA FEF oz A
2 =] Lok

_30_



IESHY
Zxpi4 D0HOE
ENVEINE EEEEE N
MEEE SAOS 3.7500 | 1.3426 20
HE H e | 41250 | 1.0371 20
8 3.9375 | 1.1993 40
OEIEE A0S 3.7250 | 1.0821 20
HE H e | 31500 | 1.3089 20
8 3.4375 | 1.1993 40
=57 = 3.7375 | 1.1821 40
HE H e | 36375 | 1.2659 40
8 3.6875 | 1.2179 80
HH-2 S A
Expi4: 20O
TG
PN HMEZs | URE | BRNS F golss |
>3 =g 141167 7] 3509 | 2.568 045
= o 176.859 1| 176.859 | 128.694 000
AEEHE 4.405 1 4.405 |  3.206 077
WERN 4.739 1 4739 | 3.448 067
HSAIE 7.806E-03 1 |7.806E-03 006 940
A « SAIE | 5034 1 5.034 |  3.663 059
% 103.070 75 1.374
= 1205.000 80
3 8 117.188 79

a. RHM==.120 (=&E= R M= =.074)

_31_



of
of

=

wkd

ol

HN1d 734 »

o
ﬁo

o
Hin

w
i
H

fveel

X

57

X

fveel

o

—_—

o

ojn

B
o
or

il

al

S
™

Aoz eyl ey o

7}, velrh e mel] ¢

[}

]

-
kv

1.

]
H

7]
S oA oy AAL

1l 4]

& "A

g-&A Holl whel Y2 A e
W= A o 2 byt

=
=

-

o

7
WA ol & AT B

1}

o
il

[e)

dEEREE

TR

23!

il

°
pad

&

A

P
)

A =l

5

HEE A

o]},

-

1.

bl ot

<]

= A A
AR ol 9]el] oy AR AAFF 9
- 32 -

=

sl

2.7
&

=)

5]:_
o]%

I}(inclusion fallacy;

3.



o ome
E OHO ﬂ :i OHO —_— -
] ECE o] & T %W o
M_/_H i oR mw_w o ojy o,w ay - o] T O OH T W
i —~~ fany _ ~ I
— = wﬁ e djo %o_u = oy Mﬂ N o do ﬂo% Mﬁ WO~
X o 0= G T o Moo M_; TR = 2 S
T R0 ok . o W o i o)l R =1
o o TOE mmoe W ) 5 E
Ry = ) b ! 5o 5
< ™ W K At T T, 3 A Y
T N ~ u Mo 5 T w 1 I o
o Iy = o N & .ﬁfmﬂﬁ@mﬂ?#@
J o~ W B &K o X 1 e _ X N r Tl o
O N = u% NS o i = 7 o
pow § mog S D . AR T oY G
& o S w L B Emé%g@ﬂ W
B o T :.4@1@).& é@%mﬂ@%glﬂ
Moo rEP Bl o B W™ o T e T ) Wy ®om
oo o ~ < o & Iom o ° =
A ™ = e B Y = S om0
oo B H T M mgeﬂaumqgﬂgwq%g
GRS = o 100 T W T osn oF SR o woh T <ot o]
X - = S o o N Sy i) 70 TR0
o v & < o e N Nﬁll_]orJlA =
R e r~ T ~ ok of o ! i) N o
. o, o = o o = —~
W e &0 op M R S, oo 9 oo O "o of T
TP K = " gl KH i =
- o = = ® LT I o bk e o Ao T w0 o
T o 5 X Wﬂ%ﬂﬂ%%%ﬂﬁ% X pil
= X w ° =% I 7 & o o T W 5T
= 0 [ o el Joa ° T . gy > B
v e ¢ ® T I CEFE e ol
H " o B @ 3 ofy o o H = 3 Eo o h T B ﬁ,_
P A iz Ta BrgE
o o I o = W = B Wl R
K ™ ob DN A v Bz o ®owm L X e
7o IR R kwy}ﬂ@ S S W=
Wﬁ N o o3 5 e i o | o =y T — Lo oot S
TR ol TR < oE W DN o ® T = o) <N In
< R édaﬁwﬂwwﬁugxéﬂﬂﬂA@
D il i B ofpl = ol = T T
T o= AW < 0| o~
FON I e _%_ o o3
: X ~ J
WOE TR

-33 -



3 %9l AFADNY] SRkl @ A7E AT Foluy
= AR .
7199¢] wHAR dE AR g1l B o

4 ol AL e s
g oabdA Aol =skal ol e ATk obHAE AAA L

>
rir
4
o
2
re
ri

_34_



=
ol
i
o
e
oy
[
(e
[a»)
=
\12
)
Y
ot
r [0
2,
=
roi
offl
N
i
il
s
B>

Rl R B
FE: FgolEy Az7ALY IS FHAoR” wAHAT
19(4), 129-154.

AT (2008), “FAF dAeEtn ¥ EFoA xR wE F71E 200849
11g 494

#7F, Z2AF2005), “F-AF A8 Brz Q3 97 Asto] s 1A
B =] WA w2E G CSRUZ|YG 9 A3 Ea)dse] wjpy
a8 FAoR” TR, 9(2), 196-220.

A E, A R2003), “F84 7 AR fYel wE - '] A
ofel gk A" Au|xpst A, 14(4), 21-44.

ZAYKH(2009), “wiwjzeo] wWw: AL orEyHole. fEY ZPRT
20099 59 144}

st 9, orsl A, wragk, AW (2004), “F-AA AEHEIF 7]l sk
ZenAke] gimel v R et 33(1), 241-272.

_(2000), “amA AAZBA-AEA A HIE FAHSRT AvAE)

A, 11(2), 1-38.

—_

o)

2,

Ahluwalia, R., B., E. Robert, and H. R. Unnava(2000), “Consumer
Responds to Negative Publicity: The Modeling Role Of
Commitment,” Journal of Marketing Research, 37(May), 203-13.

_ (2000), “Examination of Psychological Processes Underlying
Resistance to Persuasion. Journal of Consumer FResearch.
27(September), 217-232.

Birch, J.(1994), “New factors in Crisis Planning and Response,” Public
Relations Qualterly, 39(Spring), 31-34.

_35_



Bond, J. and R. Kirshenbaum(1998), Under the radar: Talking to
today’s cynical consumer, New York Press, Jogn Wiley & Sons.

Broniarczyk, S. M. and J. W. Alba(1994), “The Role of Consumers’
Institutions in Inference Making,” Journal of Consumer Research,
21(December), 393-407.

Brown, T. J. and P. A. Dacin(1997), “The Company and the Product:
Corporate  Associations and Consumer Product Responses,”
Journal of Marketing, 61(1), 68-84.

Collins, A. M, and E. F. Loftus(1975), “A Spreading—Activation Theory
of Semantic Processing,” Psychological Review, 82, 407-428.

Chuy, T. H., C. C. Lin, and L. J. Prather(2005), "An extension of
security price reactions around product recall announcement,”
Quarterly Journal of Business and Economics, 44(3/4) 33-48.

Davidson, W. N. and D. L. Worrell(1992), "The Effect of Product
Recall Announcements on Shareholder Wealth,” Strategic
Management Journal. 13(6) 467-473.

Dawar, N, and M. Pillutla(2000). “The Impact of Product-Harm Crisis
on Brand Equity: The Moderating Role of Consumer
Expectations,” Journal of Marketing, 37(May), 215-26.

Dean, D. H.(2004), “Consumer Reaction to Negative Publicity,” Journal
of Business Communication, 41(2), 192-211.

Forehand, M. R. and S. Grier(2003), “When is Honesty the Best
Policy? The Effect of Stated Company Intent on Consumer
Skepticism,” Journal of Consumer Psychology, 13(3), 349-356.

Govindaraj, S., B. Jaggi and B. Lin(2004), "Market Overreaction to
Product Recall Revisited—-The case of Firestone Tires and the

Ford Explorer. Review of Quantitative Finance and Accounting.

_36_



23(1), 31-54.

Heath, R.(1997), Strategic Issues Management: Organizations and
Public Policy Challenges. sage.

Heerde, H. V., K. Helsen, and M. G. Dekimpe(2007), “The Impact of a
Product-Harm Crisis on Marketing Effectiveness,” Marketing
Science, 26(2), 230-245.

Homer, P. M.(1990), “The Mediating Role of Attitude Toward the Ad:
Some Additional Evidence,” Journal of Advertising Research,
27(February), 78-86.

Joiner, C. and B. Loken(2001), “The Inclusion Effect and
Category—Based Induction: Theory and Application to Brand
Categories,” Journal of Consumer Psychology, 7(2), 101-129.

Jorgensen, B. (1994), “Consumer Reaction to Company-Related
Disasters: The Effect of Multiple versus Single Explanations,” In
Chris T. Allen, and Deborah Redder John(Eds.), Advances in
consumer research, Vol. 21. (pp.348-352). Prove, UT: Association
for Consumer Research.

Kardes, F. R.,, M .L. Clonley, M. J. Pontes, and D. C. Houghton(2001),
“Down the Garden Path: The Role of Conditional Inference
Processes in Self-Persuasion,” Journal of Consumer Psychology,
11(3), 159-168.

Klein, J. and N. Dawar(2004), "Corporate Social Responsibility and
Consumers’  Attributions and Brand Evaluations in a
Product-harm Crisis. International Journal of Kesearch in
Marketing. 21(3), 203-217.

Laufer, D. and K. Gillespie(2004), "Differences in Consumer

Attributions of Blame between Men and Women: The Role of

_37_



Perceived Vulnerability and Empathic Concern,” Psychology and
Marketing. 21(2), 141-157.

Maheswarn, D. and J. Meyer-Levy(1990), “The Influence of Message
Framing and Issue Involvement,” Journal of Marketing Research,
27(August), 361-367.

Marsh, T. L., T. C. Schroeder and J. Mintet(2004), “Impacts of Meat
Product Recalls on Consumer Demand in the USA,” Applied
Economics. 36(9), 897-910.

Mitroff, 1. 1.(2004), Crisis Leadership: Planning for the Unthinkable.
John Wiley & Sons,” New York.

Murray, E. and S. Shohen(1992), “Lessons from the Tylenol Tragedy
on Surviving a Corporate Crisis,” Medical Marketing and Media,
27(February), 14-19.

Nunnally, J. C. and I H. Bernstein(1994), Psychometric Theory, New
York:McGraw-Hill.

Osherson, D. N., E. Smith, O. Wilkie, A. Lopez, and E. Shafir(1990),
“Category Based Induction”, Psychological Review, 97, 185-200.

Patterson, B.(1993), “Crisis Impact on Reputation Management,” Public
Relations Journal, 49(November), 47-48.

Richins, M. L.(19983), “Negative Word-of-mouth by Dissatisfied
Consumer: A Pilot Study,” Journal of Marketing, 47(winter),
68778,

Rupp, N. G. and R. Taylor(2002), "Who Initiates Recall and Who
Cares: Evidence from the Automobile Industry,” Journal of
Industrial Economics. 50(2), 123-149.

Smith, N. C., R. J. Thomas and J. A. Quelch(1996, "A Strtegic
Approach to Managing Product Recall Harvrad Business

_38_



Review, 74(5), 102-112.

Stockmeyer, J.(1996), "Brands in Crisis: Consumer Help for Deserving
Victims,” Advertising consumer Research, 23(1), 429-435.

Trope, Y. and N. Liberman(2000), “Temporal Construal and
Time-Dependent Changes in Preference,” Journal of Personality
and Social Psychology, 79(6), 876-839.

and N. Liberman(2003), “Temporal Construal,” Psychological
FReview, 110, 403-421.

, N. Liberman, and C. Wakslak(2007), “Construal Levels and
Psychological Distance: Effects on Representation, Prediction,
Evaluation, and Behavior,” Journal of Consumer Psychology,
17(2), 83-95.

Tybout, A. M., B. J. Calder, and B. Sternthal(1981), “Using Information
Processing Theory to Design Marketing Strategies,” Journal of
Marketing Research, 18(February), 73-79.

Unnava, H. R. and R. E. Burnkrant(2001), “The Moderating Role of
Commitment on the Spillover Effect of Marketing
Communications,” Journal of Marketing Research, 38(November),
458-470.

Yoon, Yeosun, Z. Gurhan-Canli, and N. Schwarz(2006), “The Effect of
Corporate Social Responsibility (CSR) Activities on Companies
with Bad Reputations,” Journal of Consumer Psychology, 16(4),
377-390.

Yoon, S.(2002), “The Antecedents and Consequences of Trust in Online
Purchase Decisions,” Journal of Interactive Marketing, 16(2),
47-63.

_39_



FA U712

<]

1:

S v,

ERER

2| A w

A vHAYS AT

4

g st

Tor
.
N
I

_—

aig

=
.

2 215}9)

o] ez

O ”
o

g

AZR T 1

o}

?i

8] ar

e,

17 AM g,

I

3

&

Z}
154 A 7}

A

I

<]

o

A
).

=

ORI
o 3

st A

T0
ﬁo
Tor

)

Nd

: sin0bl2@hanmail.net

E-mail

_40_



L. ot AAA ALZIAFE 2 elolFA7] uhgty Y. 2010 9€9 6UA (=4

4H)

S8 WMMolA = 'mmZ o H CHO|o E
=E2S0Ad 22t A=Al .. ..

HE= 9| 550 3g004 g0
= &5 S01E Ao HE R
A HEA Ro|F o] cist Hxt
S0 djto] HIEx] D EUC: S5
=& Hsiet oYU E =4 "olEx]
A 20| E0|Ti= LHORILY, "’
& 9& A |lez s EAREL
}.

2 A7, wel =7} AT ST
= B D0 E = ofHo] #320]
ORRAELICE 19833 A Aol L
HE o Sgl|5lE HE == 1907
g0z 20| FaEEuck 34 3
&7} Xt 20000] Fih 33g0= &
W3 OA] ge = EAEUICE 25
9 22-F7h= Ao uiFiK] & A
LHEET 40%7H 201 & 2Lt

Y 71HE 2008004 Tiode =
507t EELth g8 7o §
Lol gfojA Z3H0= 4% 2
€ gk

AuRli= Al & Xl 38 =
A7 2H|TE B0 SEE 8EE
BetdH Mgl = EACHL, O EE
7tedl 3gC T BES Ech=-EY
Lk

Ofof chalf ZH|Ha AR "BAl
o BEE EUCPT 10diE0 Al
£ Ei= 550 UE oiRidl= 20
= FHAZ BEE (30eoiH 332
=) O] S ek FEdact

SHAlet Fx) daf RodEe) 49

& AR SRCE BEEE E
B8 [ 30tk 3320 = 100 55
E A& wxjg, 7HES 500208 700
o= Lt 2517 mEYLcE &
A EejdIh= =5 A7) Holo] 23
Ud 7= #AlE driEe= wl E
He=dtos sHaU0 Jejlu g
0 Jef A e 10 = & A Sz
SEET 3 0= EHELICH

PIE ‘H = EH0E o= "
== ZdEEP =3 vsls
ZEAR AEE HFT o A=)
SlERCHEE, ARA] gi) Peko] HlA3]
of =2 U3 HE9] Ax= 1966
H EAE UE S2|3ANHY =
(Pocky? YLITEL SHRIT =224
20074 108 o] AES 888 10%
S04 YIET FHOPIE 59 &
B 54 AE AHFEEoA E25lE
A 2o gEE FREUn. EeH
7 S2AE| HEE WAnEE
AL FE, TR H== Zo] il
Hoo gk




o AA -

4H)

ubgh o 20109 99 794 (=4

2 IR RIS 22 HES A

LG, NG B T 8
& EQChe 07|18 B0 7% wslo|
£ tP|glo] AHXE O S8 &
slolay (e
A\\ 2 golg.

SRtk Weolg

b I )
[E2i0f i= A I
Terjolx Pt LHIEE &

£ 5L ek 2 191 ATl
01 RE{Ha} & 501 |2 2e) H
-2l /wg =2ii7] of
GHT BE g
o1 of 4 gr T ey

LRMMML 512 el
0191 Ul SIAH B 20l ok
i | AHIR

EREE-EEAtEY

/
s @
3 871 U7 BEOID YICk RIMIKE AHRIS0IA YRALE B2 B 97 NS0 BY8 SN m“liﬁ Z2s Bk

2 iR

SECHD BEOS ol HE 7t
oy

=8 -—E

FehEv600eDol 24, golsl
1302 358 Fof Al 176%01 7}
X
B e}
9 AAE HAE 4xolK "'!ﬂ

157 @21 201 (E B 2
ARl Q2|2 HENH - A2 H

SulAlt 971 A&
Az R2A
HYe2 7 A

%9 1907k 3

ST DA A S

2 W AR "J §E{
10| smol chal @i A
BAE
&

of
] HXN ’ﬂ—‘
Ffoli 1Z2U7e 0] &S
B62] aRlolola 1Ta0etRl]
TI010)E E¢ 2O LK

ASLIL

23l 8¥2 22 RN HE LRSS
uE % WAL b
FHUE|E AFRIE %9 g ELE 3850: 8%
&g ilg 3 00 g%
$g g 0 0%
&g W 2 EE
1) 839 2 o %
wuu% [E} EER T 70 (1)
244 2600 189 lidg . 1980 1%
maﬁmg g o 2 THIE A%

AEUA 1-49] 7102 Xkl 2 M aison
o

1220
= s
E)
5™ ]

m = m 63 g o4 g

WOG moaEsm) ose 00 4 )
Ewan ey

B * 2HIR RABH B9

o] =T EEHE 2elo]
o3 B7|0lle ameldn 17zm)

AR ngqswu
29T B 7 g
HKR e e
A 131

EEVEV” ﬂll\a
- |

= V,B«ﬁ\l' L
e HTo| B solelg
3_\214&2 il#\lﬂumﬂ(\’-’l‘l)l‘

HEHES rAI\/rf"!‘W E
J\“‘ HEE AHxEA B3x
0= ej= <ol QILF 1 wol

BEE 7% awonsmcncanca
U I mezarinBichemnca

Bone
frﬂz\h 7t “%‘M
AHIHE QUICY 31 Wik

_42_




S ARTIANE YA, =7 A= vEE ok &l AlZs|FA 7] nhE Y Th
L AskAA 4 H“HH“HE Aol el WA =7= vtE A2 FA7] vk
=
A8 FeEA wE BEa e
Loz F3ke] 7he AlEelth I
o Wi = A A A e AR el S S Sy S S
3. W 2= 2 AFolvh 1---2---3---4---5---6-—--7
AAT 1T FA7) vkt 49 B3 o Bl ALaFAY)
s,
2. AsAIAE FHE7Ida EHddA ALt = ASFel diste] of| =7 o]
=47
A5 FelEa g etk
1. ¢ AEe s7he] 2ith 1-—-2---3-—-4-~-5---6-—-7
2. Fdlo AES FAHAA =g Erh 1---2---3-=-4---5---6---7
3. #dl9 AES W Fo}  BIATh 1---2---3-=-4---5---6---7
4TRSS A g AT S Sy s S
5. S el Histel AR LAl ER. T S Sy S S
6 S R S Sy s S
7UOE R el et AEe AT I e S S S
1} Al Se) ) FAS ool glr.
8 R R A E e s T S Sy S S
S AT TS ool ¥ A P
3. AsHAA A wel = AlFol del w=7l= wkE Az FAY] vhEY
=
A8 FeEA g BEa e
L el F s S T ey S S
A L EE I ENE S S T ey S S
3 W el BAA GE T AE el T S Sy S S

_43_




i

A AHE Vde] FAH AR

72

O_u=¢

4.

]

@_%

oH
)
R

ol

)

wjr

——
o

_44_



oF
ﬁo
T
I

mo
B

FA U712

S

o
ol

S v,

SRR

A vHAYS AT

4

g st

Tor
.
N
I

_—

aig

=
.

2 215}9)

o] ez

A e

g

AZR T 1

o}

?i

8] ar

17 AM g,

A s

N4 kg %

J]

4

e},

%l-

1744 7

3|

o

o

aig

DR

%

TN

Tor

ol

)

Nd

: sin0612@hanmail.net

mail

_45_



dH)

L. ot AAA ALZIAFE 2 elolFA7] uhgty Y. 2010 9€9 6UA (=4

S8 WMol Al =

lﬂlHE'il = CoI E

20NN Lol AEIHA .

HE= 9| 550 3g004 g0
= &5 S01E Ao HE R
A HEA Ro|F o] cist Hxt
S0 djto] HIEx] D EUC: S5
=& Hsiet oYU E =4 "olEx]
A 20| E0|Ti= LHORILY, "’
& 9& A |lez s EAREL
}.

Pé“‘l AT, W =71 7 K]

&= =t COI0|E = 0f#Ho] #30]

GFLIE‘.!ﬂLHL}. 10833 A= Ha U
HE o Sgl|5lE HE == 1907
g0z 20| FaEEuck 34 3
&7} Xt 20000] Fih 33g0= &
o, O] 3ge= EAEUC 257
9 22-F7h= Ao uiFiK] & A
LHEET 40%7H 201 & 2Lt

U 7H2 2008094 TooEo=
507t EELth g8 7o §
Lol gfojA Z3H0= 4% 2

Sk

AuRli= Al & Xl 38 =
A7 2H|TE B0 SEE 8EE
BetdH Mgl = EACHL, O EE
7tedl 3gC T BES Ech=-EY
Lk

Ofof chalf ZH|Ha AR "BAl
THH BEE S0 100Eo Al
£ Ei= 550 UE oiRidl= 20
I = Xz 8BS (G0 Jel
=) o] S e FEEaUt

SHAlet Fx) daf RodEe) 49

& Al EehaLrh 2o Et 8
B O 30poili] 3302 105 =%
E A& wxjg, 7HES 500208 700
Ho= %L 57 R ©
A EejdIh= =5 A7) Holo] 23
Ud 7= #AlE driEe= wl E
He=dtos sHaU0 Jejlu g
0 Jef A e 10 = & A Sz
EET 3g0lH 30g0% EPELILE
PIE ‘H = EH0E o= "
== ZdEEP =3 vsls
ZEAR AEE HFT o A=)
SlERCHEE, ARA] gi) Peko] HlA3]
of =2 U3 HE9] Ax= 1966
H EAE UE S2|3ANHY =
(Pocky? YLITEL SHRIT =224
20074 108 o] AES 888 10%
S04 YIET FHOPIE 59 &
B 54 AE AHFEEoA E25lE
A 2o gEE FREUn. EeH
7 S2AE| HEE WAnEE
AL FE, TR H== Zo] il
Hoo gk




o AA -

4H)

“E UG, Lu B TG 8
& EQChe 07|18 B0 7% wslo|
B elele] ANpE T8 e 4
slolay (e

“dx /Hi)w Al 2 Z2glole.
t SRtk Weolg
b I )

[E2i0f i= A I
Terjolx Pt LHIEE &
£ 194, S 191 TRl
01 RE{Ha} & 501 |2 2e) H
-2l /wg =2ii7] of
G S HE e
04 ofF 4 EIC T W 2
Ik, Aol *2100) Rjojoft
0|91 U= 2IAH & Yol of

i ol 2HIK B

UGS $

2 iR
SECHD BEOS ol HE 7t
o

LI \(ED‘ 2500 - 300T 7| B2
8T Sk

Fehie Gl 2%, el
17402 3¢ 0 AHIAL 176%2] 7}
2| s g
Bl R A 1D
of 74218 2R wnolH dAR
AT SR OILE B A
A0 Q22 HHHT T2IET

EEQ
BRI AR M 20} 253 0l £ 8 U7 S SO Ak RAMIE SHXIS0IA YA B2 97 HF0l 833 F0f M.

SulAlt 971 A&
Az R2A
HYe2 7 A

%9 1907k 3

ﬂL Szt o) AU
2 LB 2R
*uu» HIIB]4)

Sol 1
] SAWN(D Olof] T

4
s oo
EERE R

?HW\I‘ A ”*\[3\ ‘89\4‘4

e g S
o222 3El-Fetee o 8

SHA3i0l skt cheh oA 4

TEE "0j0IQIY = WBOILE BAIE

S UEE AT W B U

|1} EFE G AU BEH T

<1 Fhlolelst okl st 2ol

o[kl of 2 i
A A ) A R i\bﬂ\
0ol 12179 0] DS
B642] Rlo|ola 178 ﬂE
7Ne0l0)E 28l 20T LERIh(R

2!

23l 8¥2 22 RN HE Aol &BelA 1
g o
FHUE|E AFRIE %9 g ELE 3850: 8%
&g ilg 3 00 g%
$g g 0 0%
&g W 2 EE
1) 839 2 o %
A ES §a e 7 70 (1)
HMD}EQ’\ 2500 189 lidg . 1980 1%
g o 2 THIE A%

AEUA 1-49] 7102 Xkl 2 M aison
o

1220
= s
E)
5™ ]
m = m 63 g o4 g
WOG moaEsm) ose 00 4 )
Ewan ey
) *2u(R PABH B

Q) ASPPAK) BEHE Qelo]  AHRESUT AHKEAS AR
Ol 97150108 cuelAT 17282 2R W 71 Q16E HiE) 4

o2 I Zo| Lix| Rtk ek
2 29100 2e12E Kctal 20081
E Eﬂ S 345120 *MMI
ot AekeHTIO| B Eol0)E

3_\214&2 il#\lﬂumﬂ(\’-’H)QL

ey
il frﬂz\h 7t “‘E‘M
AHIHE QUICY 31 Wik

U B e RECHO HHS
AI\I-?M\ Kizh= ?lﬂﬂ\l-“\ Ho

0= el S0l U T WA
2852 7T duomacrcsnca
[T ——

_47_




B 71 A

H==A1 7] mhg o,

grol| A AT

o &
i HA =7

3

=g
o o

712

HAIA g 2wl = A3

o

1541 7] kg o,

A 23]

uhe

R
1

o
A=)

3|

L

Y
)
o
o e o e
TLLs
IR
bbb
Pl
TAT T
CRNIEE
Jien ion ion
e
F
ROy
Tooi i i
R PATR LT
o
w
ol
Y
o
el
=
i
TN
o
3
T
%:ﬂ
N
TR
R Ee ol
dof irfo M
A
Mo i
s

I ol Egtoll A AFAV

AT g FA7) v, 49

shgh o,

ol =414

= AFEel ekl oW =

Fd7193 ZddA Baks

R
1

2. s

7k?

B
o
G T Dol Dol Dol o D
Ol il i i i |
FIT P TIPTIe® Ay
| I I R R D | |
bbb bbb
| IR I R R | |
el
NN _
Jlien ion ion ion ion ion i o
L;o_______ |
Lo 1A e L e O | |
ﬂ%%%%%%% &
| I I R A | |
o il | | | | i |
SRR EATHE FLVS SV SLURS DS LU N L
o
w
T
I L
A mowﬂru
) ) o T W
) iy W i o
EL.LEEL ﬂﬂlrtﬂ
N —
‘Dl OME.TOE
ﬁﬂ - = e
.@Eﬁ@ﬂ.%%lw
™o IR AN K T
1_|L IFMH 7E,ALLOTMﬂ
N %1@ imo_%ﬁo
CI A g W
REIRO fob L)) IR0 in) (X WS F
i} %mﬂ%ﬁMﬂﬂﬁ?
— i ol
o) i) o i T N i Tim P
g i i ivn igs iol % %
S L ol L ol L
00 K i
CRCRCEARC R N
ol e ol ol ol N
LKL KL O T T i =
i ied i g (o 6

1541 7] kg,

& =7l vE A2

of

o
A=)

A 2 wie 2 23

3|

3. 7

™
B
o
o e e e
TLdd
i
bbb
| B |
Ll
AR
Jien ion ion
O
MER IR
KOG
Tooi i i
i i i
o
£
=
Y
o
el
=
. )
i il e
_SJM
of 1%% iR
No iR i
_ iw iR
= W
T i i
i iy
A i
Mo
=iy b

i

G AR F)gle] ¥AH Am

7k?

O_u=¢

4.

%

@_%

_48_



oH
)
R

ol

)

wjr

——
o

_49_



ME= 0l oA

g 7 H EI| 20099018 7% A AA}
R bz A WA ek B OFE O 9 Shin Byoung-chul
Za | BEA BT FEE QS EHOIFE 1055 01E
AetA HP:  010-9082-0800 E-MAIL: sin0612@hanmail.net
1z sha 0 HAA AEHRE f3o] &nz) Bl mx= FEk
=i Al o o
oJ 5 : The Effects of Negativity Publicity Type on the Consumer Responses
Boo] AT 99 A dele] Bed 2L =7 of EAdd st
AAES 0|88 5 QEZ il Fo G
- o -
I A#Ee] DBTE 2 AU T AREAG ) FAS 99
Axrge) Ba) e Al A%, A% 58 s
2. 910 BAE Slete] Baw WYl elHel WA - FAg) WAL 53
orh A e AE X
3.ME - AFE A= dYA 54 f 5A, A, A5 5 A4
4, AAE gt o] 87|72 5o R ki, V|ZkEE VY o W
AATAL e Aol AGEe) 0§12 A% AFE,
5. 8ld AXESY A#dg ERAA FEFAY == RS =S RS
Aol 1719 o]l oigtd olE FH3
6. £ stLE AEe) o452 o] F AT AMER Aale] LA
Eflol ot Azl o diste] A WA AJE A A e
7. 2F&dEe] FA7| e AEY AT E JAHY T ARFAYS o] &3t
Az A% - 298 Hg,
2010 @ 12 ¥ o
Fo]Y : F9
AR 4w A (99 EE Q)
2A S 54 As

_50_



	제 Ⅰ 장  서  론
	제 1 절 문제의 제기
	제 2 절 연구 목적

	제 Ⅱ 장 이론적 배경 및 연구가설 설정
	제 1 절 부정적 언론보도
	제 2 절 부정적 언론보도의 확산효과
	1)  활성화 확산망 이론
	2)  파급효과
	3 ) 포함오류

	제 3 절 부정적 언론보도 대응전략
	제 4 절 부정적 언론보도 대응시점

	제 Ⅲ 장 연구방법
	제 1 절  연구목적
	제 2 절  실험설계 및 참가자
	제 3 절  실험절차 및 변수조작
	제 4 절  변수측정
	1)  종속변수
	2)  통제변수

	제 5 절  분석결과
	1)  신뢰성 및 조작화 검증
	2)  가설 검정


	제 Ⅳ 장  토의 및 결론
	제 1 절  연구결과 요약 및 의의
	제 2 절  연구의 한계점과 향후 연구

	참고문헌


