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ABSTRACT

The Effects of Company’s Campaign for the Prevention of Game
Addict on Brand Image and Service Quality

Jung Ho, Lim

Advisor : prof. Yoon Yong, Hwang, Ph.D.
Department of Business Administration
Graduate School of Business Administration,
Chosun University

Game industry is a knowledge-based, high-value added industry which needs
intensive support for the elevation of national competitiveness. However,
overwhelming addiction to games that cause huge social controversies has
emerged as the second crisis in the game industry - after the scandal of
Ocean Story. Game companies can voluntarily resolve to reverse social
repercussions by identifying social agendas on overwhelmingly addictive games
that tackle industrial development, analyzing the influence of precautionary
measures taken by game companies on brand imagery and service quality -
the domestic game industry will then become globally competitive yet be based

on sound game culture.

In this study it 1is estimated that precautionary measures against
overwhelming addiction to games can have a significant influence on the brand
images and service qualities of game companies, considering that overwhelming
addiction to games is detrimental to the development of the game industry.
Setting brand images and service qualities of game companies as independent
variables, they were examined and analyzed in terms of the game itself, and

its social and environmental influences. As a result concepts such as remedies



for system fatigue and educational potential were produced in terms closely
related to the contents of the game. In terms of social influences - changing
the way people regard campaigning against overwhelming addiction to games
is staged, and sound game culture is promoted. In terms of environmental
influences such as laws and systems - placing a limited time on games, and a
ban on trading game items for cash are proposed. For dependent variables such
as brand image and service quality, study models were proposed and a
hypothesis test was conducted by using two categories, such as image creation
and service quality, in the study of brand image’s influence on attitudes to

purchasing (Jeong Seo-ran, 2004).

As a result, among precautionary measures taken against the overwhelming
addiction to games (addressing system fatigue, educational games, campaigning
against addiction, sound game culture, limited times for games, a ban on
trading game items for cash) influencing the brand image and service quality
of game companies, system fatigue and campaigning against overwhelming
addiction to games are proven to be effective, and among the precautionary
measures taken against addiction influencing service quality and sound game
culture, limited time for games and a ban on trading game items for cash were

proven to be effective.

During this study it was found that some of information (e.g. potential
models for the overwhelming addiction to games, game image, influences of
games, etc.) acquired by analyzing the diversity of the precautionary measures
taken against overwhelming addiction to games, and the gathering of
information from respondents were not so reliable. If such problems are
supplemented later with more data and information, it is exXpected that they
will become valuable, essential data for changing the way people regard the

domestic game industry, and thus help promote sound game culture.
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