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ABSTRACT

The Effects of Investor's Satisfaction on Environmental and

Behavioral Factors in the Real Estate Market

by Park, jeong—Gi

Advisor : Prof. Kim, Jong—Ho, Ph.D.
Department of Business Adminstration
Graduate School of Business Adminstration

Chosun University

This study amis at presenting implications in the aspect of marketing by
clarifying the interrelationship between variables that behaviors factors of
investors influence on satisfaction in investment for efficient real estate
market. To achieve the purpose of this study, more detailed goals are
restricted as follows;

First, Interrelationship among the degree of satisfaction of real estate
investors, Environment and behavioral factors of real seated investment.

And next, Environment and behavioral factors of real seated investment are
considered here. Whether there is interrelationship between behavioral and
environment factors of real estate investors, demographic variables, and those
by experiences of investment in determined.

In Research methodology to study the aims and scope mentioned above
effectively, literature review and empirical research methods were used here.

Moreover, as the way of research, literature review, questionnaire research,

_iV_



and interview method were used on the basis of the actual field experience
of this researcher, on the other hand, as methods for the analysis, frequency
analysis, factor analysis, reliability test, ANOVA, correlation analysis, and
multi—regression analysis were conducted using SPSS 12.0.

The results from the analysis above can be summarized as follows:

First, as a result of the effect of the degree of environmental factors in
the real estate market on the investors satisfaction, the degree of
environmental factors indicated part of positive effect significantly on the
investors satisfaction.

Second, from the analysis on the effect of behavioral factors of real estate
investors on the degree of satisfaction of investment.

Third, in the analysis of the degree of importance between behavioral
factors of real estate investor and environmental factors in the real estate
market. As the result of analyzing the influence on the importance of return
on investment, the degree of preference/regulation factors, business situation,
and financial conditions showed positive influence on them. And then, the
influence of the importance of investment trust indicated that business
condition, the extent of danger on investment objects, preference/regulation,
and external danger had an positive effect.

In addition, behavioral factors of real estate investors showed differently
according to whether which environmental factor was valued above everything
else by investors, and they differed by education, job and investment

behaviored.
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HaAACl WME A S84S5 Y8 A =59 HF EldA (Convergent Validity) ¥}

i el (Discriminant Validity) & #H35sH7] fste] 2 ndef] x3td »E A

Glo thek AAe] =4 R3 (Measurement model) &2 A&ttt w3k 7 At
A4S 1E37] 98 Cronbach's AlphaAlSE o] &3t AFE HES AT

pal = Az g2 ;s dar Cronbachs’ Alpha
AAY 229 6 5 822
ojAIE A0l 6 5 841
EXF Hofje ol 7 7 .889.
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et ew, nlAlA a1l A9 17t i 2319 =84 545 A9
sto] q=.841% uEfEtth T2k Fefjeqle] Ae 7Ed BF Ud dide Holu
Aol a=.889F Hth o] ¥4 A¥e =y nhAIE fok
0.6 7]l Bstttar sk (RIA A, 1997).

g4 Qo BAAY <E 4-5>9 o] x?=285.53 AH-E(d/f)=116, p=0.00,
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Aetedl FEvh fle Ze® Ueiworn, dAg wlEel g EFEN-e
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GFI=0.86, AGFI=0.81, RMSR=0.048, NFI=0.88, CFI=0.91% FZ513 S 743}

= et 9l Aow yentow, A7 @9l tidt £FF6kY (Standardized



loadings)o] B% 940w veh} AFERAel ASHUY EF R4S
S (SMO) 2 o] gato] 7+ WHSof 3}
Ul

O R 65%°174 2% e UE

GEA-T> FAFEaclel He F54 a/lwA B AlEE A

SR E  EAxao]  SAloM | SAastg | EAWE | SxAle] | x4z Cronbachs
29l zoM zoM  ZoM 27 oM =24  Apha
071+
o] 071
= xjZeof o .
=ugeel (479 874
(12.28)
055
(12.45)
075
= x} ok 075
=oM (11.72) 796
0.77
(11.94)
065+
» 972
= x}sh2 9.93
ZoA 0.80 818
(10.74)
0.75
(10.28)
0.80-
=xpe 079
E2XM (14.25) 854
084
(15.05)
0.80-
=x|x|of 087
EX=2Y (1941) 905
084
(18.58)
079+
RE| (0'75)
=SONRIE 1647,
Eeu 080 884
(13.60)
0.8
(13.90)
) ] ] ] ] ] ) RMSR
X’=50507 P00  di=174  GFI-086 AGFI-081 CFI-086 NFI-088 0>

#* FIX=1.00 ( ) : Tak



)
I
(Y
2
2
i

A AF FAAARA

§54 eqws Fv wd F94el AFH 2 AU HrEel hste] M=
o WA ol Wolv], of= Frme] BAZ REAT dokn] gistel FuuA ¥
4g AN BN, <E 4-8>9 Pol ATUNE el FAHA F ()¢

AE A G A0 et ¥ ATAE AHEE ATHES FF B4 9

<E 4-8> AA AFEH 5 tish daaAAREY
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(Hair et al.1995).
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HEAL A 3H Q1 AXA A, A A A, Fx Fof @l Fxpp wkE
T BAE HES AAE 4-9>A AAIE vrg} o] AW Y (R o] 0.212 et
ow Fze 14.355(p=0.000) % EAA o2 §o3 ARE et FEA A%

A A0 UEkon, (p05), FA4 gelade naelHe A%e nyvh.
Ak AR 1-1 AR 128 AERgon, AR 1-3

& 717tee) AP 18 wE AEE

<E 4-9> BN AR BH2900] FAA BT 9P

SEH HIEZES A= EE2L2X EES Al tat weTE
A
212 90l 307 131 183 2346 020~
SINES]
212 90l 240 115 145 2092 037+
= X} Zho
v !ml I 244 130 141 1878 061(n/s)
R-Sqguare = .0.21 Adj R= 017
F= 14.355 Sig =000
*  p<.0b, *x p<01, #=xx p<0.001
Aol A= AANA BHoE AUIede 55, 7RI e Jsh dANE 9t
Al g2, AFIAL ®ste] wel T vl e wAE Ao®E HojA

H, A @R A o) AN, A, 2AEE, Awee] wAsE, dAb
7bol ol whel Ak gkl g A= ZoR ARk weba] Fapate)

WEE AL ol FAReld ARA0R 4%e F 4 b e ANE 1



2. FAYF L] T4 BEES MAE JF

= A7 7 29 ASE ] A geARAs AAssi.
FAETRAR FAre], FARK, FAgT, FAETAT e, FANET A
v BAA ML BAE AT AU 4-11>04 A wke} o] A (R

°] 0.17% Yehton Fgkd 16.657 (p=0.000)2 FAH°2 {3 AxE eyl
o FAREE L T FAA SR fo)AQl JFE vAE eRlow FAEFe

5 HEFeAoR Yehgon, (p<.05), FAFdFLA, Faetd
oA, HETFAIFTLdE R A Avs wolth webs JPEaHS A AR
2-3 AF7HE 2-5, A7 2-62 Ao, ARIHE 2-1, AF7HE 2-2,
A7 4= 717 E o] 7hd 2+ HE Qe ok

<E 4-10> FxYFaclo] Fxpx; vtSkof 9

M

b A= t ol

ol

=3t A% °x | EE

el
el
M

2 H]

-128 105 -.097 -1.220 224(n/s)

y 216 131 153 1.654 .099(n/s)

327 147 239 2.220 027+

SR A
z24
1R o
z24
ESNUNEY

=oM

-.108 15 -.088 -939 348(n/s)

-309 .088 272 3.520 0071 xx

182 .093 146 1.968 050+

R-Square = 0.17 Adj R= 012
F= 16.657 Sig = .000
x  p<.05, = p<.01, #=:x p<0.001
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2 vebgon], B4 Fagel 7 % AR, FTAM YAAR, A9 F5Q)
T8 YF REFE] £& AFEALY BEEI Fopi o= ebu,
Mo R NHFeH, & RANY HAY TR, FAU Ak AR, 4
By St EAY AYE, FARY A4 FAPAE BSFE TR 0
ZE7h FolAi Ao® wol Atk mebd REAEANE GES] AF puow

FRULE B4R, A4, FAULs} Fasttn A

e

%

3. ATEAH 29 2 FAA3

n9L
H‘l

ol WE ERAPFLAY o] HA

e 45 AT S8l <R 4-17>0A AARE mhel gEo] I AA 2l A<

of mZ FAYEaIl Qlell el ApolitA& HAAT At dAAH oz 74

Ql o5 Kol Ao & YERTH(p<.05).

B0l E g0 A9 AL A= 4479 SuRIEo] W 4.32% b =gko
o

o, o2 Aol B 41002 HERETH

FAdsel S = =&t ot EEHX Fat s s
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