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ABSTRACT

The effect of the perceived Family Supportiveness on the
employees’ job attitudes

by Jung, Sang Won
Advisor : Prof. , Ph.D. Jinchul Jung
Department of Business Adminstration,

Graduate School of Business Adminstration, Chosun University

Today's employees are facing numerous complex challenges in their
struggles to meet the demands of both work and family. One contributing
factor is likely the increasing prevalence of dual—breadwinner families as
women are increasingly participative into working life. In line with the
those current employment situations, new perspectives are demanding new
organizational practices with respect to the family—friendly work
environment. Because the ultimate goal of creating family—friendly work
environment 1s to facilitate work—family balance and to reduce
work—family conflict and its associated negative outcomes, the companies
may attempt to well balanced family—friendly polices and programs.

In general, work—life conflict and job attitudes are two indicators of
employee well—being. This empirical research aim to identify the
determinant role of family supportiveness of organization into the job
satisfaction, organizational commitment and organizational citizenship

behavior through mediator of work—family conflict. Methodological survey



data was obtained from employees of 4 small and medium enterprise
located in industrial complex at K city. Statistical analysis revealed that a
unidimensional factor structure for the perceived family supportiveness and
that there are significant relationship between perceived family

supportiveness and work—family conflict as well as job satisfaction.
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