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ABSTRACT

An Empirical Study on the Mobile Internet Service Adaption

by Ko, Hyo Jum

Advisor : Prof. Kim, Jong-Ho, Ph.D.
Department of Business Adminstration
Graduate School of Business Adminstration

Chosun University

Recently as fervor of the wired Internet has cooled off to some point. The
mobile internet service is gaining great interests from various fields as a new
communication medium. Users, who are already experienced with the wire
internet and cellular phones, have high expectations on new capabilities
provided by mobile internet, thus making optimistic predictions on its extent
of use. However, in spite of high expectation of wireless internet service
possible, it is important to find out factors that influence use of wireless
internet. Previous study results suggest that identifying factors influencing
technology acceptance 1is important in order for the new technology
effectively accepted in the market. Thus, this study attempts to investigate
factors that influence the use of mobile internet on the base of technology
acceptance model.

Technology Acceptance Model(TAM) is one of the model that are being

frequently used in recent studies in information systems. TAM explains

_iV_



user's technology acceptance as a process where perceived usefulness and
ease of use determines users attitude toward the technology. and this
attitude finally leads to the actual technology use. Although mobile Internet
has  substantially different characteristics from other task—oriented
information system, it is new technology whose acceptance can be affected
by many factors be meaningful to conduct an empirical research examining
how difference in technology characteristics affect the use of technology in
what ways, and mobile internet service would be appropriate for this
subjects.

The purpose of this research model is to find out that external variables
would not directly increase the acceptance of mobile internet service, but the
would do through users perceived usefulness and ease of use. Thus users
perceived usefulness and ease of use serves as a mediating variable between
external variables and a dependent variable in our research model.

The result shows that external variables have significant effects on the use
of mobile internet service acceptance. this result is coherent th Dais'(1993)
work that external variables representing system characteristics do not have

direct influence on the system acceptance.
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<71% 2—1> Davis' Technology Acceptance Model

Perceived
Usefulness
External Attitude | Behavioral J  Actual
Variable Toward Using | Intention to | System Use
Use
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Ease of Use
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(output quality), 23} 2194 (Result demonstrability), *Ztd go]4 So] E3ty]
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3, fold o AALJAES FHOE TAMS &3 42k Venkatesh (2000)
7} thsE Aotk Venkatesh(2000)> w2 2JAFA7% o] & (Behavioral decision
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Venkatesh(2000) = anchorel] #@st= ATEZEE &4 (Control), W2 F7]
(Intrinsic motivation), 77 (emotion) F°] EAgttta gl $A4 WF= VA=
of A4 BEs FIetr] A A sk AA, Ay V]3] elEe]th

Al AEE W/ Adom oA {3 WaEER A4 H Ut (Beale and

Mansted 1991; sparks 1994). W& xgo=z 29 7] &5 (self—efficacy)
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O % o] /el 54 HAE 7T ¢ vty WA e g€ 7)o e Al
H3 O HEE Yugtt. oF AP Q99L Ui W Y FHZEH (facilitating

condition) ¥ A€ (Support) &1 &0t} FAAOZE o]# 3 QJAEL FAA AL

WA A -&7] (intrinsic motivation) ¥+= =°]4 (playfulness) Q<lo] Ao ®
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(Webster and Martocchio, 1992). o]gst =o]Ad Qo F <lJ
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(Venkatesh, 2000).
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TOAAE AREARY] eTtet 18] dAgke] duAe Fole o e, e A

ol Aul FH, FE e A9

N

It oo =24 (attainment), BFHZA $F
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GO AT FA 71T ALgel % A, AAOR AHGAY 914 Fu stef
A9 Pug ATAFE A9, B W AA glo] I A5 % AAE A5
e 24 454, 2 AR SACl WA AR AF W ANE bssl 8 Fe )

A3f, Fadk wo AMEE = M sk AAA o= =3l S0 FAdHYe] deH

2lal dAE Foldt 184 s= Lslof dh

A 3 A A8 BuUAu|Z 839 v S

3.1 &nj# 54

Mlo] AER AFEH AulAsE AdYets A ddo] oxrad 34 dAE AA
T Zozx AdAge 4 Qlth(Zeithaml and Bitner, 2002). Rogers(1995)+ A&
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A Al AAEFS AR R FEFS PAE AR B QUh
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2) Z&nAr 594 Jd

2HAE A o AMRERT AR AFS Y %, 283 o AT Abe AE
olg} AF2olg 4+ Qt}(Midgley and Dowling, 1978).

Midgley (1977) &= K& QIzte] 7EAow 7M1 Q= 542 A" 44
(innate innovation) ¥ AA|Z A1l YF o2 Yehl= EHAE AA (actualized
innovation) & T-E8te] AWadth. v AMEE AFe 7P WA ARESHE HAlx
E dushdaA, dAe Aol & AMEEY AR EE FE 2ol Aol 9
TokA gk AR AAE o i) Heta Hosidltt
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Tl digh afo] B =+ 43S Hirschman(1980) 2] g olol 7 X Azhst

o vz gA =90 A8 (consumer novelty seeking) & Mz AE FRE

=l
>
o
|
do
ol
o,
ko
k=l
o
1o
i
»
39

% 5 2uAES A2e ATl UE JuE o)
sutel, AF OE AHA wF, 1 ge] BFE nhAY ARUAHL Edlol
Qe Qv oldd ARE QA s KL AulA B FpAgels &

-~
Atk @A R AGe AR RS WA e g A9 PEo veht

ARE FE=5t= PR A (informative innovation), =4, A

3L
k=3
2 A2 AFS st 8 ¥4 (adoptive innovation), AA, THdt A EFS v}
£

i

S
Pl
oo
ok
e
filo
)%
It
ol
ol
rr

S
=

41 (use innovation). &Alo] AAZ dojy+= Al 7}

A GHE eremA Al WS ARES, ofolye], 171 dsomAMe] Ao

AMFET AT ER AFS ME BAOE AMRSIAY, A2 Rde

71, AMER s oA AY sk e ol AR E = JiEolAR, AR '

Ml gko| Ly %S Wk Kol Z2 i@ o|tk(Manning and Bearden, 1995).
Manning and Bearden(1995)< A#H|AFe] Full oA Au|A} & F44d38FS

27) BN T VAL @9l 2l BHH B Fu) B wpAu o



|

o
S
A

R

of

=
5
g

N Al
7ol A
Q)\

of flth. 1y AREAR A elA Eupd JAEM

55

=

B =}
olof &

STENYL Afu]

=]

% 9lt,

2upe)

el
=
= o]

=

ek

vkl Qe YA u] A= 7]¢]
[e}

ATEY R A
bol o) Abgt

1
[N

o

A 33
A 1R AFEY A

Au 2= T F o4 vlE &g e v

o N
&« = oy
g D ,LvL
To
= P
— 4 X
N
o A%
H —_—
L E3
r s
= - ur
T LW 2
) _ 3 J
TR ©
ﬂW O T f¢
o o X
! w
L T o
o i
w KT In
L o o 3
oo 7 A -
oS e — Mw
o ™ i S
= 0l op 0i0
gnoN W e
o y
o#a M OA Y
P o gm0 _
o W s ~
of ™
el )
) y %
X
= ®
oy = N
o N o
Bo M ﬂo
= < ¥
v o
of X T
o= o



TAM ¥AolA ¥ A= 2akd EulMu| Ao Xzt F8A4 3 gol e 4
= = Aor EEFFlow)?! =43 Avl, AulA AFe] oA (Diversity of
service offering), H]-¥ %4/ (Expensive rationality) &= A7A3}gth. ek Eupd
JEUAMBIAE HE AFs dddS A9 FA7|sE JAE F qlo] olF o]&s
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540 PR, Lud BRH W, 2uA4 FAFT YF ek £EIE A

9
i
a
i
ol
ol
1_

N
ot
i)

Aol E Bolde AyeRlE T EolA eds EYH Ave 7 WHEE o
Fo] 1#skaAl gt} Webster and Martocchio (1992) & HR7)&olA AFS-AFE0]
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o =43 Avls A9 FdEe AYESS W ol &A= WAH

motivation) QO = HF3] & 4 Qo o]y e UAld &7 A5 IA s
o

off
)
N
—
=
—
.
=)
2
@)

FOIR AAE, AE/AEAS el =2 A

o
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AFsh= Foz BAEAY(Divs, Bagozzi, and Warshaw 1992; Venkatesh,

1999; Venkatesh, 2000).
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Report, 2001). o] A oY} Buld JAEUIA B AE T3l AFAlo] Q7 Sh=
kst AFY ARE AHYEE & e AS Yulsth(Bhagwat and Tripathi,
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SfollA AAE Erkd JIEIM b A 5SS 71E9 #A dEYY 2 &

AE o] ARGE7] o= 27Fe R o8 7HA Mulass AT 5 37 @ o]

l‘_>.:

et oulel A S ATshs Muls o Bas fulsks Zlo] ofyEt ol
Tk JIEUIAMRI A0 5o R ldl Zbedh AH|ATE vdekette A dnleit B

A QIEIIA R AL Algshs Wael el T3, dHY, dY 5 Al HE=
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(McClelland 1995; McClelland and Burnham, 1976), 18] AA1S ZH3A}
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ease of use) ¥ A|7ZH 87 (Perceived ease of usefulness) 9 AR7]& 789
= A deiA s B2 ATl ATEH stk A7E gl HxUE
U AAEIS] ARG AiAeR AL xmYs Fok HeE AEE gvE
1989; Davis et al. 1989; Agarwal and Prasad 1998), #Zt¥ 840l 547
=olup AlARE ARgske A AR Tds AnE ZleE We AEE guett
(Davis, 1989). 7|9 ARA|AE Fofe] A5 Azte ARE-&olido] Al A
7% Fgoke fo3t J&&FS vtk AAstL lth(Davis 1989; Davis et al.
1989; Agrwal and Prasad, 1998). Shim and Mahoney(1991)+ AA+2] &%
of ¥k AFollA HAA &sgo] YA o R
of AAA &3 AHEO RV Fuhe e Hof F3h

2|

9, 71E ATEAA Azt {840l

AgE] golstttn Azste RAE

rUl

A, AR7E FEOEdd S84 9

o%
tlo



v Xt ARAe]l AEAHoR AAEH Qo (Rogers, 1983; Ostlund, 1974;
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s o 2 Wl = (N=235) T M B|(%)
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o o 20 of 150 63.8
30 of 52 22.1
40 of 4 17
IS 8 3.4
Y 110 16.8
o} 5t Ay 15 6.4
5 Abgl 46 19.6
A o z2d 11 47
At o 5 2.1
WS/m AL 2 9
F 14 6.0
M2 16 6.8
7| Ef 8 3.4
1002+l oj ot 34 14.8
100-2008+ 2! 0| ot 90 39.3
_ 200-3002+l o gt 23 10.0
=5 400-5002+2l ofat 23 10.0
500-10002+8l ofgt 4 17
10002H2l 0] AF 1 4

1.3 Zaked Y AES 5ol G2 o] $A HARA

B ATAY HEISFE F 3-437)F 23.0%% F 1-237F 21.7% = k= QEY

BEAE ANA &3 Go] ek 2ARE (2003, 6) el HlE] A &3l F7HE B

0O

gy oM ek 1-23]t 12.8%% W UEhdEd ole FUE IR 37t
9} FAlol mukal QlEMle] A8lA s ¥ Hoz Skl ot ok mut

AERS AF A e AOE B Utk o § AR @ 18 1 A 3o



A 108 w7 67.3%2 vhebdth mutel AEYS AF AEA g ol fRE

o] Q<lo] UAMANE Qo] HIMNTH(44.6%) = o7t F T vIAE How

I3

b ko ® wubd QIHU FA43E ST dAeflore awdst

O

o

PN
ET?\}!

-

<GE 4-2>% Eukd IEY A3l Fato] GAIZe] AAIE Ldotry] Ssie
£

-

A zko] ol T 4847
Hor o] g7l WolHtk= A& o 4 Itk ol A ATE off—lines}

g Ane Jehg ok weka WS4l woba 4 o] 4A1ke] on—line
AME Az A%Holx k= AE welFu vk mebA ko= mukel <lEy)

B H&34E S7HA7I= vHA

o

A FRES A 5L B4 L

1-3& 3-5& 5-10& 10-15& 15-20& M A

stF0 = 2 3 2 7
o 1.9% 5.7% 28.6% 3.0%
512 1-03| 4 13 10 1 2 30
8.2% 12.4% 18.9% 5.6% 28.6% 12.9%

= 349 3 27 18 6 54
6.1% 25.7% 34.0% 33.3% 23.3%

- 5 23 15 7 1 51

F 1-23]

10.2% 21.9% 28.3% 38.9% 14.3% 22.0%

2 1-03] 10 26 4 3 2 45
20.4% 24.8% 7.5% 16.7% 28.6% 19.4%

o 13 19 8 3 30
o| gt 38.8% 7.6% 57% 12.9%

5| & 8 6 1 15
16.3% 5.7% 5.6% 6.5%

X A 49 105 53 18 7 232
100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




1.4 2u}d Qlg]dl xJH] X o] &0 Y3t niE BN

A Erkd Aol AlFstal A= MBI o] Fo thel ARE I WA/ E
Geetrh g Ad=rnu dds] =4 depgth ol d Ayt Eakd Y]
ARgARekel AT v WA E] wiitell 7S] Al QI MRS v JiQlstE A

A AZWE 5 Q) wWEel mulel Qe ofe A A Feld AEE

)
=

<E 4-3> Enld AnB]2A o] gof thdt Wl e

T+ B Bl E(N=232) T A (%)

HWae/ag/shEH 137 54.7
A« 39 16.8
TAEM 12 5.2
YU 7 3.0
OESE=L} 9 39

M Ap 2 9
= 1 4
dshZ o ofof 4 17
&~ = 3 1.3

z @ 2 9

7| & 26 112
R 232 100%




1.5 Euld gl An] 2o 3t EAAF uEs BA

FHFIRIE ML Mul2o) Aol 5k Aol §5AF 5 ‘Hlgo] nATy 7k 937
(39.9%) 0.2 7Hd w2 wARe]l dehmern, HE dex o’ 7 519
(21.9%), ZH=7F ¥Fachrk 249 (10.2%), 57 =2v7b 239 (9.8%), 71E
(10.2%) = Yebdth ol & Fdto] =2 Erkd I8l 2ol 2updd Qe A
Gl 7 Zeizh Ha glew, AFHre] Fdolu Fel= qekituvs 2w9s)

of ¢ddew

b
L)
o
~
o
{5
i
to
N
38
rlr
P
o
i
)
n)
i,
O

<GE 4-4> 2apd Auia ZAR B S s 24

Sutdoledl 2MAE | WE | 88 |BoidolHd BEZ | ¥E | HE
AR ofCiMLt M
At &st7| =HEstot 18 7.7 S 74 32.5
2 Wox gt |5 219 | AtB3I7I7t ®ElE® | 29 127
Bl &0| L& H|MCt 93 39.9 HE/ZH = |R& 42 18.4
ZH X7t EFstct 24 10.2 2T 5 17 7.5
L2t et 23 9.8 HlZo|l Mg 14 6.1
7 Et 24 10.2 7 Et 52 22.8

thse mule AEHYS AlLEls o]87 3k CE YA RAE S ZAFE7H(2003.06)
of M= A oAy AFRTEST ©] 50.3%E & AT wSE ARt fAFst
A yEh Bupkd B lelA ol sAdolu Foid e 54401 Eukd AHYl ARGl 7F
g A AE AR & o Y vdeoiEs AR FHxY {F83 o
18.4%% ‘AHE3t7] B o] 12.7%%2 Yehd torE wupd Qe {4 <l
st fFARsHAl AREE Zlofetar ol dEth
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Cronbach's

=

&

=
=

LTolA AAAIZ O RA

Nr

Cronbach's AlphaZl&E o] &3k},

1

s

WHos

ki3

<l

oy

o

-

o2 Wase AW
A4 Ao o

o

s

.

GolA A

o)

T

R

T

R
~

ko)
pal

st

g
2 49

Qg olo
al v lo—

%)

30

S

Aoltl. 2AHA (Factor Analysis)
h

o8 72l 22 (Factor) 5=

)=
U

o

=

K

7}
o

T
s

o)
Futel

<]

<
T

R

S
il

o

of &4
el 7he]

Aolq BHe V5%

1
s

5|
pis

bt

)

5+ (Confirmatory)

o] I M

stleh.

S

ol ARE-SHTH(SPSS A3 ZAF 24, 1999).
< A4

A
A
_33_

R

b=h=k
2R

Ak

=
A A
S

Al
a

tol

S

gep 2 ApelAs w

A7y w1 Alphazks A3 74 A 7]

A}, ARE Q0w i



<E 4-5> 9ol e By B4 0 A% 24

2 ¢ = ¢ Mu| A ctekd A of HEMHEY
=3 0.82 0.23 0.11 0.06
=1 0.74 0.25 0.16 0.26
=4 0.66 0.29 0.28 0.25
=22 0.66 0.10 0.13 0.33
=5 0.63 0.22 0.17 0.23
Mu| 22 0.16 0.84 0.21 0.15
MHE| A3 0.28 0.82 0.29 0.12
Mu| 24 0.25 0.78 0.29 0.09
Ml 21 0.22 0.69 0.08 0.23
Aol2 0.21 0.31 0.80 0.21
Aol -0.08 0.29 0.73 0.12
Aol 0.35 0.11 0.70 0.11
A ol3 0.44 0.13 0.63 0.07
H| &3 0.18 0.22 0.03 0.83
Bl &2 0.24 0.15 0.30 0.81
| E1 0.43 0.13 0.17 0.74
27X 3.357 3.023 2.558 2.363
MY ELH%) 20.981 18.893 15.989 14.771
X 2 4H%) 20.981 39.874 55.863 70.634
MEE 24 857 874 .802 .849




] £¢1E4 (Factor Analysis)©] A&

oy

F71 $14l

s

iy

H

FAE Q1 EA (Principal Component Analysis)

!
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Z0°]7]

!

il

(Varimax) <
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o

T
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N

4=5>cA vepd mpel o] 47§9] @<leo] e
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A=

A} %] (Factor Loading)

IR

o, 7 A3 =41,

= A9 0.69

S|
Al

=

g
,._mo

)
Nk

=3
)

oy

9 )

=53t 1 9] A

18.89%% ==

1e

[o)e}
a1

3

A

%

2 20.98% 9 0w, Av]X ot

ol
o

wmo

=

i

A

Cronbach's

s

<]

70.63%% \tEFRSETE

Alpha <

bj]

#3A4 (Items  to

B

AAGO A A

e

A A7y e

9|

?_

Cronbach's Alpha #4431} Z9]& ¢

B om Ajm g

Correlation)

0.874% 1}

Muls kg 28l a=

0.857,

a=0.849% UFE}wTY.

N
T

3

Z A
-1 =

a=0.802, v &

o
&

xr
T
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K
xr
T

4=6>0l4 ehd

3T
ar

3 <

=]
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A3t 6742 Q9ow F
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]
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uhgl o]

S9o] @9l AAX (Factor Loading) 7} @Az HE =7 UJgoH 67



<
EFAH = AH| X

2 ol E';;jz'f olAME| oA %%,,;JELJ 42 q2u
EtAH 3 0.80 0.13 0.02 0.16 0.01 0.14
EtAH 6 0.79 0.16 -0.03 0.14 0.19 0.06
ELAY 7 0.77 0.21 0.09 0.20 0.21 0.07
EtAH 5 0.76 0.13 0.03 0.17 0.21 0.05
EtAH 8 0.69 0.29 0.12 0.26 0.1 0.16
EAL 2 0.68 0.26 -0.01 0.17 0.08 0.17
EtA 9 0.67 0.24 0.16 0.22 0.07 0.16
olZAM 5 0.20 0.84 0.02 0.21 0.06 0.10
olZAM 3 0.20 0.83 0.18 0.20 0.17 0.1
olZAM 4 0.22 0.80 0.08 0.31 0.1 0.14
ofZAM 2 0.27 0.79 0.14 0.14 0.29 0.04
ofZAM A 0.39 0.68 0.12 0.04 0.05 0.01
20|M 2 0.02 0.1 0.90 0.1 0.03 0.08
20|M 3 0.03 0.07 0.89 0.1 0.07 0.15
20|AM 1 0.09 0.17 0.84 -0.07 0.08 -0.03
20|AM 4 0.07 0.02 0.82 0.14 0.00 0.23
=25 4 0.29 0.24 0.10 0.78 0.06 0.08
=2y 3 0.25 0.33 0.03 0.75 0.10 0.21
=EH 5 0.30 0.06 0.16 0.71 0.10 0.02
=N 2 0.28 0.30 0.06 0.71 0.09 0.28
T2 2 0.16 0.13 0.07 0.09 0.89 0.06
T2 3 0.19 0.17 0.1 0.02 0.84 0.15
T2 1 0.22 0.15 0.00 0.16 0.77 0.22
FE24M 3 0.08 0.05 0.16 0.10 0.12 0.82
FEaM 2 0.18 0.10 0.19 0.1 0.15 0.82
FE2M 1 0.25 0.12 0.06 0.16 0.13 0.80
7 A 4.695 3.843 3.213 2.788 2.456 2.428

A A (%) 18.059 14.779 12.356 10.725 9.444 9.338

& E M%) 18.059 32.838 45194 55.919 65.363 74.702
AMEE B2 911 920 904 872 .864 .840

o] 67 Q& AW F= FARAL 7470%F 0w, GMEJAEES 18 06%,
AAXNEHL 14.78%, 40132 12.36%, 594 #H+2 10.76%, &8 9.4%, v}
o7 {848 9.33% % LEFSTE

Cronbach's Alpha #4143} EMFF432a=0.911, 2AAEH 220 «=0.920,



folA 2L a=0.904, 5HF FEE a=0.872, TE& a=0.8642F YEIHS

w, g o2 {84 2L a=0.8400.% YEFRT

@l Aol 15E 72 Aol HEsol distel MR AV oW ko],

EAE Sobu] 9)sto] g BAe AASHA

2
Ir
o
k
1o
i
x
i
N
e

BAAT CGE 4-T>3 go] ATVIAE el fo Hel F(H) W F(0) o] BAE

Zha gl R vEht & QA AMgE e ss 5 EAete] AREshed)
FE7F Qs Ao wyHgl

o | mo | 2y | U= gol4 | R84 | + 8
chebs | MMM

A ol 1.00

= ¢ 0.56%+ 1.00

SETES 0.57= 0.57+* 1.00

H & 0.46++ 0.62%+ 0.46++ 1.00

0| 0.28+* 0.27++ 0.23+* 0.30#* 1.00

TEN 0.46++ 0.48%+ 0.48++ 0.31%+ 0.31++ 1.00

T B 0.61%= 0.58#* 0.46+* 0.49++ 0.17+= 0.37+* 1.00

* p<.05 =+ p<.01  »+ p<.001

2.4 RAA AFHS 2

Jo

>= =)
A 29EH

U] <E 4-6>= A A7 @99 g4 edwH ddE HojFa Sk

x?=486.9 AH+%=(d/f)=279 p=0.00, GFI=0.86, AGFI=0.83, RMSEA=0.056,



NF1=0.88, CFI=0.94%2 FxR 3 F4sk=d 77 gl ASxE Yyewon, o
TS sk EF H&}eF(Standardized loadings)©] 25 oA o2 e} A

SEFdol ATk

O

CE 4-8> A4 ATRISo] @ HEd 2R A

H| & =3} x =3t
2 ¢l 8] == ] EZ= A t — value
H H =
Mol 1 1.00 0.51 - -
ol Mol 2 1.69 0.86 0.19 8.78
Aol 3 1.45 0.73 0.21 7.02
Aol 4 1.40 0.71 0.20 6.92
= 1 1.00 0.81 - -
= 2 0.91 0.73 0.08 11.72
= ¢ = 3 0.89 0.72 0.07 11.93
=2 4 1.05 0.85 0.07 14.31
=2 5 0.81 0.66 0.08 10.74
AHIA 1 1.00 0.65 - -
AMH[A AMH|A 2 1.28 0.82 0.12 10.72
ClokA AH|A 3 1.44 0.93 0.12 11.63
AH|A 4 1.29 0.83 0.12 10.82
e H| & 1 1.00 0.87 - -
H& 2 0.99 0.86 0.06 15.37
M A M
TEe H| & 0.82 0.71 0.07 12.08
20|41 1.00 0.71 - -
20| A Z20|M 2 1.21 0.85 0.08 14.58
Z0|AM 3 1.32 0.93 0.10 12.68
Z20|M 4 1.15 0.81 0.10 11.68
241 1.00 0.83 - -
724 FE2M 2 1.02 0.85 0.08 13.27
24 3 0.87 0.72 0.08 11.41
=& 1 1.00 0.81 - -
2 =g 2 0.99 0.80 0.08 11.66
=& 3 0.92 0.75 0.09 10.75
GFI 0.86 CFl 0.94
AGFI 0.83 IFI 0.94
NF 0.88 RMSEA 0.056
NNFI 0.93 Chi-square/df 486.9/279 (1.745)




N
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RUBEEN
iy

=2

o o
ok

o,

& B 99% AdFFelA e 4
QL ZOo% vehdel weh BE o5 WiSe] A4 mAAdel foHow waH o
9lof #o] FeEgAol YdFH ek

A 3 A NMAFT

Aol BE A

45 AZE] fleA BRATZREEAES 98 LISREL
8.308 ol galglon, H94%y

¥ (Maximum likelihood method)
& Al A 2o AR AT DI 4-9>004 9 ol
A= (d/) =279, p=0.00, GFI=0.86, AGFI=0.83,
CFI=0.94% Fx523

(6]

& Abgto] 1A

x?=486.90

RMR=0.056, NFI=0.88,
= wAseH FE7E sl AeE YERsth

<I1¥ 4-1> 9543 ¥

tghe A VAol ghol 00l9 el o@ AHAF A AFe Erh tgkel £1.960] 4]
W 95% Al FFol A, £2.5760]Ak0]W 99% Al FFol A £3. 29101%01‘5 99.9% A FFodlA
% Aol ol 001@ Apue] ZEmE A HAFE EAGCD Fo ekt (AER, 2000).



<E 4-9 AFRIYY Age ASd

XQ(df) GFI AGFI RMSEA NFI CFlI

486.90(279) 0.86 0.83 0.059 0.88 0.94

THFT RIS T /MATY AAE Ay <FE 4-10>3 Zoh

7 1ol it AT A3 %% FEASG v, =0.25, t=3.702% 99.9% AlF
Fol A st AoE vept VR 1 9 mupdd QEYAR A o] gt Aul X7t

QEL v Zloltk s 7S AR fevel makd

AEIRAH] 2~ g io] AEER Butd JENAMuAE 0] &8 SHEo] %2 AT
20th este]ar, AHHAUEGHEE, Wy ters, A, A" 9 AFYE 5) 9 2
S A #HE AMEAE F ol R ER S A9 el 2w AT Qluh(E
QE Y FHAE 2003),

7HA 20 Widt AFEH A TF AERAGF 4, =0.15, t=3.172 99% AlFFE
ol Gols oz YR} v 2 ¢ muledl QlEYIAn A o] &xte] Ele x|7}hH
Goldel F ()9 4FE vH Aoy k= 7HEE A Egich Bukd e AR A
of AFsAY Adshs 49 T A2wS o] &3] &olstttal A A etk #A] A
dheh dAhebar & 5 gl

7hd 3ol tigh ASEA AT HF ARATY;3=0.62, t=5.74% 99.9% Al FHFFEA]
frejeh Ao vepgd R 391 Eubd QIEMIMEIA AlFe] v A4E {8
Aol A ()9 dF& v Zoltk e 7P Ak

7 4ol vist AT EF BEAFY,,=0.10, t=1.302% B {3l Ao
2 ueh VR 49l CBukd QIEHUMH A Al o] g A AE 8 A
(09 G&FS v Folry gh= 7P 71AE gk anAEe] Bubd e UAn A
of & Eut= st 7b 2 o]l AMul 2o et v &S5He & F gloy, ng 59

o wholithi sl AnlAHEe] HejA A4 E A drhs 2 e ohehe Relth &, 4



A3t AU AE AFTEA], ofU W AlFxt S V4] el Ao R e f
A T/ Hasttha ot
74 5ol thgt AR AN 5 HAEAFY,=0.22, t=3.322
Elvp 7R 520 ‘Eubd QIEJYIAHIAS] X ZhE golido]l EeTE A7tE {84
A S vF Aot} ghe 7S A EITE ol Eutd QJIHYUARIAE
A3 AFFA AFESHA Bokd Zakd QJIEUA A o] §o] zrle] H31g s

gl 3lo] 83 Aoz Xzpghe] uel Jrrt goblvh= Zloltt.

<E 4-10> FEabrx BAE 9 AT
A

7t | 25 a4 =2 7% EEE} L_|SRE>L E__E t-value | 23
ahet | XA | XYR| QA
1 Y11 Mol — ol + | 025 | 035 | 0.09 | 370w | e
2 | Mo 29 - 20/ + | 015 | 0.13 | 0.04 | 317+ | =
3 | s MH|A ChefM — g84 + | 062 | 062 | 011 | 574w | A=
4 | v HE MEN > g84 + | 010 | 009 | 007 | 130 | 71z
5 | Bu | S04 > 584 + 022 | 026 | 0.08 | 3.32%+ | e
6 | Oa 208 - 58 + 213 | 245 | 055 | 4.48~+ | =€
7 | B 88 > 58 + 003 | 003 | 007 | 040 | 712

# o« p<0.05, =+ p<0.01, === p<0.001

W 6ol et ASEX A B FEAGFY,,=0.21, t=4.48F 99.9% A FHFFo)A
o)t 2o ® Yelt U 620 CERkY AEYAH 2] X 7bE golAde Buked <l
EAH A 8o A (+) 9] s vE Aoty k= 7HES AP Hd o= V&
o] TAMel st A2} Aotz AT AAE Zupd QJIEAH] 9] ARgo] 4]

e mukel QEYANS Aol ARAA GFS mAths Aol 2e A

RS Sy [enre] = —

N

>
ﬂ
2
=
ot
>
ofN
M
2
iib)
i
=4
N
o,

ZAFY,,=0.03, t=0.400.2 H] FoF Ho=z



et TR 71 CEukd RIEUIAHI A A ZE 8498 BHtY IEUAH| A
ol A FF= vF Zolwt Zhe THEE AEHAY ol VIS
Davis (1993) ol thet ArAxel wdA etz Ao ARSA7E f8dtta A gt
A kA e udtt. ol & dddhs Wete® REubd JEUlAMH| A AR AL
S Hu AlEEtE AARARE Bl AREAFEC] #EetHl JIAE 5 RS ARAE
ZFstetal AR = Ao & Zlot

7Hd 83 7Hd 9F AFsh] 98l A3 FEAS AT A 3RS A
Sholl o] Fosfiopdt M dntAow Aps| ol A5 SAHE ¥WTY
F7F vl @] wisel 2 Weaes o] AdAS AwdArt SAsA fvk whebA
SHWTE0] 45 FHH A XstAY AT Ee] B A FAEAAY Fxd
Aol e A BHEEA, 2002). ©Al Eebd thE 341743 (Multicollinearty)
olgbs AV BASHA #ck(Hair et al, 1995). tFaAidolst AMSE Tt

A AHAATE A A4S dvlstA ddh

N

o

¢

EA AR5 dotry] Ha A3 29l (Variance Inflation Factor : VIF), 4%

745 (Condition index), A2l #AM] & (Variance proportions) 52 Al 7k %
= ol&dte] FAAAGE AFE Wi

gsadAd el
2 YEREIL(1.15~1.89), $AA4 31839l 30RT A2 Aom yehges 7

o] EAHE E=F 0.90 vvte® yE 3R Qo] dea Al e A

o 2 et (Hair et al., 1995).

L

AR QA (VIF) #tel tift oAl <2l 1o 43t

Sh
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1.895
0.00
0.04
0.13
0.44
0.28
Lot 7] 4]

0.11
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100
X0

K

7

T

s

Al

1.918
0.00
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0.01
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0.93
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1.761
0.00
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0.09
0.20
0.39
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1.321
0.00
0.00
0.50
0.20
0.28
0.02
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1.153
0.00
0.84
0.01
0.00
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1.00
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CE 4-12> 84, 8O £8 7 avlA HA AB £BHREA
2 ¢ R*? AdiR*? Fat H[ E} tak weolgE (VMR
E0|M(a) 0.537 1.320 0.188 - -
F&4(b) 0.700 2.092 0.038 - -
ol
ME2(0) 0.180 0.426 0.670 - -
A ET
A ) 0.009 0.020 0.984 - -
=2l X~
R 0.398 0.820 : - -
HEhe) 0.297 0.262 | 8.531#x* 0413
g0[xo|HA 0.519 2.191 0.030+
==
80| xEHA 0.077 0.117 |0.007(n/s)| 7had8 | &
E0[x= 0.122 0.978 {0.329(n/s)
w7&xeA 0.318 2.162 0.032+
= e 0.123 0477 |0.634(n/s) | 7Hd9| 4 g
REXSE 0.125 0.180 |0.857(n/s)
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