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ABSTRACT

Effects of the exhibition of intangible cultural heritage museums on
viewing satisfaction and behavioral intention

Jeong, Yong—taek

Advisor: Prof. Yoon Gab-geun, Ph.D.
Department of Design

Graduate School of Chosun University

The purpose of this study is to present the direction for the exhibition
of intangible cultural heritage museums to communicate with visitors in
line with the trend of modern museums that value communication with
visitors. For this purpose, first, the exhibition components of the
Intangible Cultural Heritage Museum were examined based on previous
studies on museum exhibitions. Second, detailed items of the components
of the intangible cultural heritage museum exhibition necessary for
fundamental communication with visitors were analyzed. Through this,
by analyzing the importance of detailed exhibition elements, it is intended
to be wused to build an exhibition environment suitable for the
characteristics of the Intangible Cultural Heritage Museum. Third, it was
intended to investigate how the exhibition components of the Intangible
Cultural Heritage Museum affect viewing satisfaction and behavioral
intention, and analyze the relationship between the visitor's psychological
behavior indicators, satisfaction and behavioral intention.

To achieve this research purpose, the survey was conducted by
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ordinary citizens who visited intangible cultural heritage museums
nationwide for 22 days from October 5 to October 26, 2021, and was
conducted using an offline questionnaire by self-writing method directly
filled out by the responder. The final 336 responded copies were used in
this study, excluding 51 invalid responses from a total of 387 survey
responses.

The research results of this thesis are as follows.

First, it was found that the exhibition of intangible cultural heritage
museums had a positive (+) effect on viewing satisfaction. In order to
verify whether the museum exhibition of intangible cultural heritage has
a significant influence on viewing satisfaction, a multiple regression
analysis with three detailed variables as independent variables and
viewing satisfaction as dependent variables was found to be statistically
significant(F=42.635***), and the explanatory power of the independent
variable for the dependent variable was 34.2% (R2=.342).

Second, it was found that the exhibition of intangible cultural heritage
museums had a positive (+) effect on behavioral intention. In order to
verify whether the museum exhibition of intangible cultural heritage has
a significant influence on the visitor's behavioral intention, a multiple
regression analysis with three detailed variables as independent variables
and the visitor's behavioral intention as dependent variables was found to
be statistically significant(F=40.865**), and the explanatory power of
the independent variable for the dependent variable was 24.1%
(R2=.241).

Third, it was found that the satisfaction of visiting intangible cultural
heritage museums had a positive (+) effect on behavioral intention. In
order to verify whether the satisfaction of visiting intangible cultural

heritage museums has a statistically significant effect on revisit
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intention, oral transmission intention, and recommendation intention, a
simple regression analysis with these three intentions as dependent
variables was conducted. As a result, it was found that revisit intention
was most statistically significant(8=.437), followed by oral transmission
intention(8=.376) and recommendation intention(f =.325).

The museum's exhibition environment faces an era of infinite
imagination where various creative thinking is realized with the
development of science and technology and the emergence of advanced
exhibition equipment along with the situation of the times caused by
COVID-19. And also the technique of experiential exhibition centered
on realistic media have expanded the existing museum centered on
viewing relics into a play area for visitors. These changes cannot be an
exception with the intangible cultural heritage museums.

In this study, it is meaningful that the exhibition direction of intangible
cultural heritage for visitor—centered exhibition was re—examined, and the
matters to be considered for museum exhibition were presented. In
addition, intangible cultural heritage museum's consideration for visitor
communication was suggested through exhibition components, and
important indicators such as exhibition components, viewing satisfaction,
and behavioral intention were analyzed, leaving meaningful implications

as practical basic data for building the museum's exhibition environment.
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FAE 9 AFEOLE FFoyrz HYTEID oA (2005 2HH A~
EFO Au|zof ¥ AFolN FFoAEE AYEoEet FHoER FE5H3
1168 ofofl - viteh - Hp-9(2003) = AFA Y] AH|A FHo| R AolA
P o E Yo, FHEE FESFTEI) ESE o] (2012)«= AT A
H2 F4 Aol FF=s AFEoeet FHorr Hefrt170
AREA Q] FFo o] aliAs AuET A2 dA45Ao et goje] 2t
ol SQIARE, A¥rdor Afwolket FAOE, FHOE F Al 7HA] aclo=m
Aotde W AFolo ¥t AAAQ 2ls EIstY deS & 4 AUtk wE

=
A, £ ardde @Flze] TYacoz APR|E, FHE, THIE 5L

(3) dEox HAAL

AEAQ01D2 EotlleFAol teh Aol A7t 5719 wkeof vAs 9
166) £26]. AUSAYUSTO| AH|2 BUM YRSI|7} YSolTo| UKL FY BT SYW BF

ol HENE SR 2014 BYhS L CHsh, MAES|. p14.
167) SE4Z(2017). op.cit, p.93.

168) O 8 Y, 9YF "SHYAEYO MH|A AAH0|Z, HFH HS 12|20 HSO/EQke| A" AH|A

A Y3 x|, Vol.6, no.2, pp.105-128.
169) OJOHZ, BfCiet, HIXI QAKX Ol MH|A ZFHO0| nABED MWHEOl &£, FHOZ0| O/X|=
ok 24X AR S S22 ZEFFSAT, Voli2, nol, pp191 -213.
170) OIM. BHAE MHAZHO| nZDHE Sl AFZO|=0f O]X|= AT 2012, LSSt L thehy, AAret
2l p.30.
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5015 SAHA wrEwel B ATE Fdl SAPAA 1

of & THake] YT FAmS AN THALY BFVIZL PF w0

g mAEAe] Y AFH FHS Sk w§T - YAR004HS HA| v
a

ot FEore] nAle I ?i?‘)ﬂ/ﬂ Gikly

) =%t o 92 SHO Hdupart H% ans 71ﬂ1‘%‘
% SITh174) HgsH2008) S AWM YafolA mAo] YAig AEsle H4S
AFstel nA9] WEEE %ol7] g o|2H vige dATsion, EF PRI
Ao PEojro] ojgs FHHoR TS F AN dF AT7E o) vpA
Aoz Bgsl7] ggtolrh17)
AR AP AT Ropet AT oy, AT 52 5o wiet golu 74
89S =24 Agsto] ARGSHAL QAN AdE W AH|[2of dith AH|RRS] FelS
ol FAE APA, XA wEE v ow B4 u A5 StalA; st 4]
171) 48 ZRESHOl BILS7ARUHEASOAE AT Heozl /HHHEMHE SH2=2. 201 T
=t FHA G, A#Afo* | p.48.

172) L 8=, AMATIA|HI2ID] FEXto| TRt Mol A™Qol0f 2ot A3 2004, A7t Chet
H, BiAFEER] p.89

173) Z=0t2+H2015). op.cit, p.77

174) =82, AP A HEH2|o X|Z{E MH|A E2F EIF HEZ ot AFOIT0| OjX= Fg A
HEZL AT, pp.107-126.

175) 2}&5H2008). op.cit, pp.112-119
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(6) FHol=

FE B AY¥EE O 2R T Be 20 g4He A =,
ofgfet Aol &% Ayl Sy +d &F o 28R P5E s Ao 74
A= ol8AEe] A4l AHA Ee THAY Fde w¥cles EEoE olF
ZP%"] AEH Afo|Eo] it SoA Q1 HIEr Bl 24 4 &5& ot

[‘IF

2 BP0 FAYEE B4 AR Bt AuAE
6}% o thE Al Auls Ei AEe] $54e] Hhel AHe
s ozA ADATL AN FAA ool FA

= tﬂ%ﬂ@ FE OALFOR B 5 gIrhis) A e PR SyAE Hu
sfol, ololl &EA7t AT Qs Hwe] G Mefs] Hofof ki)
3.3 Y= HA| Forgds ofH|A Bt HS

3.3.1 orgs ofH| A&

180) Y1, Jing Jing. “7|Y O0|A2 S219| O|8UFLet FAMozof ot AT @ ot=1t =29
HuA ot IYEED| st=iie] =23, Voll, pp.1272-1278.

181) a2 SNSTHEEEG0| QAGH Heole 8 FHE0| OX|= F& 2019. SLOtn ¢+
HHZ ISR, MAIE L] p38.

182) 21, Jing Jing(2012). op.cit, pp.1272-1278.
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3.3.2 E7t oH[A|® AHS

(1) 12 2= AL

PPN HBEY AATHLLY ARGRA GF FLE 24 BIGRe

ROMAT G844 A 9 lEgRoR T 334 ARAEe ot
of FUUAY WA 5 BA UAA Hob RS YOR FRE ZAE
ek, 2AFS 20214 9U27URE 3097HA] 397 353 e] ARACA HjEmsk L

100% =lstalon 4ot HE 3585 Fio| &85l

L= HAZE ol AL7bR] FolskA] AU sost=Tol W
gk e WS 13, W 23, HE 3, ‘w2 43, W$ w2 5der A4
(57 ADAAT B AL ke WU 258 BA A2 B
PSS(Statistical Package for the Social Sciences) 22 Z=Z 1

2 Bgste] JUERA, BF 7 A= 24, WY 7 B BAS SRS,

1=

ol
,
M
1%
rlo
&
<
w

(& 3-3] d=7t 2= AR

= A3
EINLS DI BHEH HAITH QA9 NEEHZ0| S S22 RAL
CHAMRF (2T JIUCIAR MBA S HH 20F HETH
SEA > (HZ) 359
EINEE HY HERAL 2201 ZAL
RAF 7)7H 20214 9% 27¢ ~ 9¥ 30¥ (3¥7hH
SAEA SPSS m2 g 225t Az|E (Reliability), A2 (Correlation) 58 43

L WA AES U 68.6%, %t
31.4%, A5 Hob= F7hAel AEAT} 34.3%2 714 wol Ax|stgon, the
o8 AAUA 22.9%, AZHAR] 17.1%, FFHUA] 143% 22 Yepgtt
et AAALE 11.4%2 7|25k}
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2 39wk A EABHA] wer 39 ol 53 8.6%, ‘6 ol 10
G 22.9%, ‘119 o/d~20d" B 209 ol 7 343%= Yt o2 Hab
7b 28.6%= 7V wWokow, ololM AHAH25.7%), MARAEM EAemEIE 24

20%, BAMAYEHS.7%) &0 2 =2 Hl-&S 225ttt

= A2l 2(3) HIZ (%)
HA| 35 100.0
s A 24 68.6
o4t 11 31.4
20CH 1 2.9
oty 30cH 11 314
A0CH 12 343
SOCH 11 31.4
ST AR 12 343
S&tAael 5 14.3
5 AR 8 22.9
AT A 6 17.1
7IEF TR AZ 4 11.4
3E oJgr 0 0.0
3E~5E 3 8.6
R 6 ~10 8 22.9
11E~20 12 343
204 ol 12 343
MAFTFA 7 20.0
A 9 25.7
5t HEARRHSE 2 5.7
SINES=Y 7 20.0
SPAL 10 28.6
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(2) HAoiH S

(B 3-7] AL JTHE S2=(H)

THQA A 22 AEl=() | Ed@) BEHA
Rk 35 4.13 0.411

A LA} 24 4.08 0.473
42 11 4.25 0.192

20cH 1 4.38 -

— 30cH 11 4.37 0.270
40tH 12 3.87 0.398

50t 11 4.17 0.414

S7tCatel 12 4.08 0.369

Zaczel 5 411 0.129

Hs At 8 4.17 0.568
ZAA|OHA| AlZtC|zfol 6 4.29 0.185
J|E} CIARIAIE 4 4.00 0.702

3E~54 3 4.49 0.178

o 6E~104 8 4.36 0.288
- 11E8~201 12 3.94 0.458
201 Of 4 12 4.10 0.374

MAF P 7 4.32 0.279

KA} 9 4.08 0.662

&t HIA} 2f5H 2 4.31 0.000
HIAF &2 7 3.99 0.427

HEAF 10 4.12 0.150

FPEsHAE HETY AL as B7E F5 Jhed AAEA] gk e
TAE AL(ET 4135 AHEHGHE Hn) o33t 2o 924.08)Eite oz}
(4.25)7F ZAAmiAo] s o F85HA AAl5HAA 40tH(3.87)9] Fa& <14lo] 7}
o FA

SHAY] M Hopet TR AZTARI4.20), AFAYARRI4.17), BFHA
Q1(4.11), FZHARI(4.08), 71l HARIAE(4.00) <22 F/EE =4 B7Iotal
ot Agdal 3d~53(4.49), 6W~109(4.36), 209 ©]4H4.10), 11¥~204
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(3.94) o=, stddr s AARE(4.32), HARASHA.31), HHAH4.12), A1AH4.08),

B R(399)

[E 3-8] MAfAHe| HESSE S2= (T2 %, &)

NS 0.0 | 0.0 | 0.0 | 20.0 | 80.0| 4.80 | 0.406
2. JaHm op 0.0 | 2.9 | 2.9 | 22.9| 71.4| 4.63|0.690
3. 2ok (LHnE) 0.0 | 2.9 | 2.9 | 343 | 60.0| 4.51 |0.702
4 HEONY (REDH) 0.0 | 57 | 86 | 25.7 | 60.0 | 4.40 | 0.881
5. Sal 0.0 | 0.0 | 1.4 20.0| 68.6 | 4.57 | 0.698
6. UHIIAIDH 0.0 | 0.0 | 2.9 | 37.1 | 60.0| 4.57 |0.558
HA| | 7. ESGNTI 0.0 | 0.0 | 29 | 429 | 543 | 4.51]0.562
W g munan 0.0 | 0.0 | 11.4] 22.9 | 65.7 | 4.54 |0.701
9. A 200|286 | 31.4 | 17.1 | 2.9 | 2.54 |1.094
10. 9Zto] HBi= 25.7 | 17.1 | 34.3 | 200 | 2.9 | 2.57 |1.170
1. FEEstRm DAL | 60 | 00 | 57 | 229| 71.4] 4.66 |0.591
22 Ao
12. PERSRUE D 0.0 | 00| 57 | 200/ 743 4.69 |0.583
o7 28
13. DEZsQAto] Aot @ ARl | 229 | 17.1| 25.7 | 31.4 | 2.9 | 2.74 |1.221

Z: base N=35
HAAACAA] Ht 4.13)8] H7IABE Aot AFEA RS S s AHEH
AAF=(4.80), FEE4ES 118t wiA] 2-84(4.69), FJE-FAtat AR
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FRE AS(BF 4098 ANEUGH A5) ohew 2ok oG9 ek
(4.05)7} F2817] AABHAT 40H(3.92)9] FaE Q14o] 7pg vkt

Sate] AP Rofel BRSAL AZTiA430), Fet BAIAD(.28), F
7RI A ARI(3.98), EEUAABTA), £08 FRES ¥4 Bos
AEERE 3d~51(417), 6d~10d(4.15), 119~208 AT 200]4(3.98)0]
S5 0%, SAURE ANTH@.49), HAASHA.20), HAHA.02), HAHB.96),
BARSR(G.64) 0% FAE W47 A vebidh

(& 3-9] HAISZHe AHE 2%

THQA - et 12 A=) | EHAH) HIHA}
3| 35 4.03 0.418

. L 24 4.05 0.481

42 1 3.99 0.243

20K 1 4.30 -

_— 30CH 11 4.10 0.429

40ty 12 3.92 0.319

50CH 11 4.06 0.518

SRR 12 3.98 0.437

220! 5 3.74 0.251

A s AFECRRRI 8 3.98 0.231
27t AlZciarel 6 4.30 0.385
7|Eb TIAIQIAIE 4 4.28 0.660

3 ~54 3 4.17 0.153

o 611~10 8 4.15 0.484

- 11E~2014 12 3.98 0.322

20 0|4 12 3.98 0.510

AAF T4 7 4.49 0.344

ALAF 9 4.02 0.323

5t HEA} AliSH 2 4.20 0.283

HEAb A2 7 3.64 0.412

HEAL 10 3.96 0.276
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AAFACIA BF 4039 BHES T ARARY] FAES Auw
THAIDO] Y H FRES UEHAT@80), FUHIEMU80), AN
8, BIFAATD, DAETA69), MAAL466), FUTRMAIM) +02 %
g J1=stn. @AENe 37, A9 2 AAFRe BEAR 17 o]

_/]\_
# 28l we A4 vegr.

ar
[}

Vo
5 0
» & =

o rlo
o,

[# 3-10] HASZ2| NFS=E S2= (TR %, )

iy Az 3= a3 we | us | g2 | M1 22 22
122178 0.0 | 29 | 11.4| 343|514 4340802
2271724 0.0 | 0.0 | 0.0 | 86 |91.4]4.91|0.284
3 22rE A 0.0 | 0.0 | 2.9 | 22.9| 74.3] 4.71|0.519
4.24AN2H 0.0 0.0 2.9 | 25.7 | 71.4 | 4.69 | 0.530

x| S 0.0 | 00 | 57 | 229 71.4| 466 |0.591

U | garez 0.0 | 0.0 | 29 | 143|829 4.800.473
7.2A|8H 0.0 0.0 0.0 | 25.7 | 74.3 | 4.7410.443
8. A (52, B, Wuer =) 17.1 | 14.3 | 48.6 | 17.1 | 2.9 | 2.74 [1.039
PSS nb ] 20.0 1 457 | 86 | 11.4 | 14.3 | 2.54 |1.336
10408 2 Aotz 400 | 25.7 | 17.1| 11.4| 57 | 217 [1.248

Z: base N=35

SYRGGA MER] AATALL Bt 9T sbed A oF el
FRE AS(EF 3908 AMEUGH 45) ohevt 2 GG RHE oz
(4007} 2517 QAT 40(3.78)2] Fam 40| 7pg et

SEAO] g Hopoh WAL AZTAA4IS), Je HAAAD(3.95), F
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2H71(3.92), AFEHARRI(3.91), T3 HAI(3.90), =% F8EE =7 Brtst
At AEERE 3d~533 68~109(4.10)0] 5L FoEE BT, 20¥0l4
(3.98), 118~20W(3.82) o=, 2 E A7 (4.16), BFAMAHSHA4.20), HHAL
(4.01), BFAER(3.89), AAHB.TT) 22 Fak 47t =4 Uetdtth

(& 3-11] 2ol HHE 2k

a3 e A 7= AH(E) | B(E) HZH2
A3 35 3.96 0.397
A 24 3.94 0.460
g2
O4AF 11 4.02 0.209
20t 1 4.30 -
_— 30cH 11 4.06 0.359
AOCH 12 3.78 0.369
50cH 11 4.03 0.438
SR 12 3.92 0.390
SEHAR 5 3.90 0.187
s AR 8 3.91 0.394
o Az Akl 6 4.18 0.349
7[EF CIARIAIE 4 3.95 0.705
3E~5E 3 4.10 0.346
6E~10 8 4.10 0.389
4=
11E8~20E 12 3.82 0.411
20'F Oy 12 3.98 0.397
MAF IHH 7 4.16 0.483
AL 9 3.77 0.456
I HEAF 2HSH 2 4.20 0.000
HRAL £ 7 3.89 0.418
HEAL 10 4.01 0.228
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HHACGA Hdt 3.96)9] BIHARE FH5k= AIFARY] FREE AWEY
T QIARDG63) FFol 7P £ FREE Uehiy BIAULE(.60),
Wjelolme](4.57), BHBAT A L U] AHE@GA0)7F FER £O0F
o HE 7ISSHH. deeR dE 5A4124.34), dgae 414 =
Oo& FAEE UEhith HOAET B A= BEEA 14 ol Bt 24
o e A4z UehAw, FAEe HEASE 30340 tehet

[(E 3-12] 2| MF=E S2=(HR: %, &)
A - oHe oHe 54 =3
oy A 2= I ue | ws | wa | M2 2|22
27 EAM
1 "FE'_'__'Ola 0.0 | 29 | 143 | 25.7 | 57.1| 4.34|0.938
(T, o=, Y, §2)
2. BRI | (OHLKARO) 00 | 00 | 57 | 257|686 4.63|0.598
3. HHALAQAIZE 29 | 29 | 143 | 37.1 | 429 4.14 |0.974
4, B2 0.0 | 29 | 17.1]14.3| 65.7 | 4.40 |0.976
In =TS =1]
> . inOA 0.0 | 0.0 | 29 | 343|629 4.60 [0.553
6. SHIAIAF QU Ofplo] AT | 0.0 | 2.9 | 11.4| 28.6 | 57.1 | 4.40 |0.812
7. dj2lojze] 00 | 0.0 | 86 | 257|657 | 4.57 |0.655
8. FApE 7t 1141229 | 257|314 86 | 3.03[1.175
0. HOJA|AM 143|229 | 34.3| 229 | 57 | 2.83 [1.124
10. 4122 2|3 229|229 257|200/ 86 | 2.69|1.278
! base N=35
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