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ABSTRACT

The Effect of Nursing Work Environment and
Teamwork
on Job Stress Presenteeism in

Comprehensive Nursing Care Service Ward

Na Soo Yeon

Advisor : Prof. So—Hyun Moon
Department of Nursing

Graduate School of Chosun University

Purpose : This study examines the nursing work environment,
teamwork, job stress presenteeism of comprehensive nursing care
service ward nurses and identifies the influential factors of job stress

presenteeism.

Method : Data collection was conducted from Augus 21 to September
10 2023, a total 172 nurses with more than 6 month of clinical
experience in a comprehensive nursing care service ward were targeted
and those four hospitals where they work more than 100 beds in the
area. Data were collected using self—administerd questionnaire and
analyzed by IBM SPSS version 27.0. Statistical analysis was conducted
using descriptive statistics analysis, t—test and One—way ANOVA,
Scheffe’ test, Pearson’ s Correlation Coefficient and Stepwise multiple

regression



Results : The nursing work environment of nurses in the comprehensive
nursing service ward was 2.95%10.42 points on a four—point scale;
teamwork was 3.26%£0.18 points on a five—point scale; job stress
presenteeism was 3.66*£0.62 points on a five—point scale. As a result
of analyzing the subject's nursing work environment, there was a
statistically significant difference in clinical experience (F=2.77, p=.043)
among the general characteristics of the subject, but as a result of
post—analysis, it was not statistically significant. The subject's job
stress presenteeism and nursing work environment (r=.181, p=.018)
showed a positive correlation, and teamwork (r=.020, p=.798) did not
show a correlation. There were correlations between job stress
presenteeism and nursing work environment sub—region were found to
be significantly correlated: high quality nursing base (r=.209, p=.006),
nurse—doctor cooperation (r=.164, p=.032) and in the correlation
between the job stress presenteeism and teamwork sub—region were
found to be significantly correlated: leadership (r=-.230, p=.002),
mutual support (r=.152, p=.047), situation monitoring (r=.220, p=.004),
and team structure (r=-.207, p=.006).

The factor influencing job stress presenteeism is teamwork leadership
(B=-.191, p=.013), foundation for quality nursing in a nursing work
environment(8 =.164, p=.032). This regression model was statistically
significant (F=7.177, p=.001) and the explanatory power of job stress

presenteeism was 7.8%.

Conclusions : The better the nursing work environment to improve
nursing quality of nurses in the Comprehensive nursing care service
ward, the higher the job stress presenteeism, and the better the team
leader's leadership, the lower the job stress presenteeism. If the
nursing work environment of nurses in the comprehensive nursing care
service ward is improved and team leadership is demonstrated, job

stress presenteeism 1s expected to reduce. Therefore, It is intended to

_Vi_



provide basic data necessary to improve the nursing work environment
of the integrated nursing and nursing service ward and to prepare
intervention measures to reduce nurses' presentism through efficient

teamwork.

Key words : Job stress presenteeism, Nursing work environment,

Teamwork, Comprehensive Nursing Care Service Ward
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B3 gy 7152 95 UM A, BAAAZS ousith %A 7152
A ke S5 8 A AYE AT 9RFEY ¥ o

rlr
o re
il
N
o\
::1,
i)

e FEoid, I B w9, Yy AAE s
= W gAAAGAl FFSALA AA AR BEE Hole=A Hrbste E@olvh vt
Aup, b ARel oAte] FEuAe IS vttt 4 2 Likert 45 A
ER, s 2R v oA e 1Eu )’ o

LA 3R] s s e® sk AR

A
(Lake, 2002) 9] Aol =79 A1# %+ Cronbach’ s a=.820|91, &

_']9_



3 520119 dFoA= Cronbach’ s
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Cronbach’ s a=.60~.82

<Table 1> 732534 =4 AF =
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el eoo] 715 A} o 9 Lo T o e 0.69
AN b 20, 22, 26, 27
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kAo 745 = 93k 7|uk 9 CooT S aE e 0.82
&2 A% 7] 24, 25, 28, 29
ZE gy 544 24 4 1,7, 8, 11 0.60
b AR =g - 2y
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S AFoll tf $hA] %]
Akl SJALe] & E A 3 2, 15, 23 0.73
7 29 1-29 0.90
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<Table 3> dxtd 54
(N=172)
Characteristics Categories n (%) M=SD (Range)
20~29 97(56.4)
30.26*£5.88
o2 (A1) 30~39 55(32.0) (23-49)
40~49 20(11.6)
SR 157(91.3)
]
A} 15(8.7)
A& 58(33.7)
Adzol i
e 114(66.3)
A& 34(19.8)
BERE AR RN-BAN, 2 122(70.9)
ekl o] A 16(9.3)
QW7 A} 156(90.7)
2] A
29 7+ 5 A} 16(9.3)
e 61(35.5)
ELE 9174 46(26.7)
v.el= 5% 65(37.8)
3ngl <5 161(93.6)
5
ofzh A 11(6.4)
6~1271< 11(6.4)
oA & (7H'é) Sl s 43250 (7890897
EICRCRS <36719 ~ < 727012 46(26.7) (6—262)
<7279 72(41.9)
6~12714 32(18.6)
V5 7b e 5t o & +
A H]EZ\_EOH%-O—EHE— <1270€ ~ <24/1€ 59(34.3) 24.927%16.40
FEICED <2474 ~ < 3674€ 35(20.3) (6—84)
<3679 46(26.7)
Stk 115(66.9)
ARt 574 3
Sh= 57(33.1)
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Actual
range

N

rlok fol
oxrd
-

2.95%£0.42

2.72%+0.44

3.14£0.50

2.84%0.58

3.13£0.52

3.03*0.56

2.10—-3.93

1.44-4.00

2.11-4.00

1.50-4.00

1.50-4.00

1.33—-4.00

EEE

3.26%0.18

1.88%+0.51

4.24%0.54

4.15%0.50

4.22*0.51

1.78%£0.55

2.35-3.90

1.00—-4.00

2.50-5.00

2.50-5.00

2.75-5.00

1.00-3.25

3.66*£0.62

1.67-5.00
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<Table 5> dRt% SAo| w2 3t 574 2o]

(N=172)
Charac;erlstlc Categories n M+SD t(F) D

20~29 97 3.02+0.42

Sk 30~39 55 2.90+0.38 2.85 .059
40~49 20 2.82+0.46
o] 2} 157 2.94+0.41

23 —-1.48 142
A} 15 3.11+0.49
i} A% 58 2.97+0.42

AE o] i 0.30 .382
i 114 2.95+0.41
AdedEY 34 3.07+0.43

A% AAFIRN-BEN 129 2.94+0.41 170 185
gk o] 16 2.87£0.37
W7k S A} 156 2.96+0.42

7_0'701 ) B -0.02 988
o)A} 16 2.9610.41
W 2+ A| 61 3.01+0.38

TR Q) 3}HA 46 2.95+0.39 0.82 443
.7 53 65 2.91%£0.46
RETA= I 161 2.96+0.42

Sngy) 0.22 .828
oFzF At 11 2.93+0.35
6~1270€ 11 3.06+0.38
<1202 ~ < 3672 43 3.0010.42

A48 (1Y) 2.77 .043%
<367€¥ ~ < 7270¥ 46 3.0610.41
<7204 72 2.86+0.40
6~1274€ 32 2.96%0.41
o7 E3 <1279 ~ < 24709 59 2.90+0.42

AR A E 25 1.03 .383
FEIC D <2479 ~ < 36712 35 3.06+0.36
<3674 46 2.95+0.45
pia=s 115 2.92+0.41

o] uhy =7 & -1.65 .100
ek 57 3.03+0.42
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<Table 6> ¥Uu+%

=xe] e G993 Aol

(N=172)
Characteristics Categories n M=£SD t(F) D
20~29 97 3.29+0.17
A= (A 30~39 55 3.22+0.21 3.02 051
40~49 20 3.21+0.05
ol A} 157 3.25+0.18
A -0.46 648
ot 15 3.28+0.19
i} A% 58 3.24+0.19
A5 o] n —-0.82 414
e SES 114  3.26+0.18
ARYE 34 3.251+0.14
BIES 1 AAFIRNDEN 122 3.26+0.20 0.08 920
gjshel o)A 16 3.2440.20
i k7t s AL 156 3.261+0.17
2] 2 ] 0.35 730
AN F A} 16 3.24%0.29
e 61 3.24+0.20
I 9| 9HA) 46 3.27+0.21 0.51 602
vl 3 =3 65 3.261+0.15
) 3w 161 3.261+0.18
ER=R 0.61 540
ofzr At 11 3.22+0.21
6~12712 11 3.19%+0.19
12709< ~ < 36702 43 3.301+0.18
AAA"E (7]19) 1.82 .146
ECKCRAS 3679< ~ < 72702 46 3.27+0.18
72749 < 72 3.23+0.18
) i 6~1271€ 32 3.22+0.18
ATy e o o
AR A~ % <1271¥ ~ < 2470 € 59 3.26%+0.22 0.95 490
1= . .
T <24719 ~ < 3671€¥ 35 3.25%£0.15
28012
<3672 46 3.2910.16
) oltk 115 3.25+0.17
o)k =7 8 -0.81 422
ATk 57 3.27+£0.21
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<Table 7> dut

(N=172)
Characteristics Categories n M=SD t(F) D
20~29 97 3.6410.64
A= (A 30~39 55 3.6910.54 0.12 .889
40~49 20 3.671+0.76
ol 157 3.65+0.62
A -0.57 569
ot 15 3.74+0.62
A& 58 3.69+0.60
HEo]H i 0.45 654
v E 114 3.64+0.63
ARgE 34 3.8310.55
%59 EEIRNDEN 122 361%0.62 1.63 198
st o4 16 3.63+0.72
. ARz A} 156 3.671+0.62
2) 2 : 0.92 .358
M7k A} 16 3.52+0.66
U 3HA) 61 3.59+0.74
LA 9] 3} 46 3.78+0.54 1.34 264
.93 %3 65 3.6310.54
] 3@ S 161 3.6610.62
228 0.53 596
oFzk Wk 11 3.561+0.66
6~12744 11 3.42+0.97
<1279 ~ < 36704 43 3.77+0.47
oA A" (L 1.50 216
HEZHONE <3679 ~ < 7249 46 3.55+0.64
<7274 72 3.69£0.62
. ] 6~12712 32 3.621+0.73
e =
SR <12709 ~ < 24704 59 3.621+0.59 094 S66
v A= . .
SN <2408 ~ < 3670¢ 35 3.71%0.52
A8 1)
<3670 46 3.6910.66
] sl 115 3.6810.64
o)k £ A 8 0.64 524
olck 57 3.611+0.59

_34_



D. 2325374, 993, AFAEHA ZIAEFY AHTA

date] te 2R, "Ha, AR AEd A ZAlE S 4
= <Table 8> ¥ o} gidate] AFAEGAadd 2 Al S (253
73 (r=.181, p=.018) A4e AadAE 23, § i
BHAAE HolA Atrh. A AFAEHA ZEAHSY (e
sheldel 7kl AHIAE AEEY, JHe s A 7INE (r=.209,
p=.006), ZFaAel ALl HEHAA (r=.164, p=.032) 2= 2714 ¢ lo]
ARAEYA ZYAE ST BAZOCR Fol5 oo ARAAZ Holw, it
o] AFAEHA ZAE S Ha 9 3t
(r=—.230, p=.002), A3sALr=.152, p=.047), *AFRUHH (r=.220,
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<Table 8> & 7874, A9, AFAEHA ZAEF A
(N=172)
1 2 2—1 2-2 2-3 2-4 2-5 3 3-1 3-2 3-3 3-4 3-5
F
r
1. A5 2EHA
1
ZAEF
22787 181+ 1
2-1. 2737
AL A EAR AL 836 !
2-2.2737
e 209 915w 6625 1
kA o k5 7]hk
2-3. 25874
qe A A9 .096 701#x 4165+ 560+ 1
Zi= 145 831 573 771 525 1
e A g4
2.-5. 2537 64 59 i 599ws S R
25 Ak S AFE 164 752%x RYNE 599 512 576%x 1
3893 .020 261#x 202+ .304x 217 %+ .220%x 016 1
3-1.99=2
—.230%%  —.256%x 118 236+ 267 %% 280+ 201 %+ .039 1
Axd
3-2.99=2 ) _ ,
) 113 387k 224 %% .391#x 378+ 409#x 176+ 658+ —.508#x 1
A%
3-3.89¢93 ~ .
o 152+ 375wk .27 3% 395k .203%x BT 4xx 157+ 697+ —.452%x  G24%x 1
oA
S4.HA2 22 361 183 431 304 344 158 532 476 54 675 1
yEE U 220 .36 .18:¢ 4 .30 L 5 .53 . 548 675
3-5.89=2 . . . . . . EER
I, —.207#%  —.379%x 189+ 413 .307#x 397+ 24 8%x -.127 488+ —A7T#x  —.555%x  — 745 1

_36_



s5telst A3t <Table 9>9}
_%
(e}

=
930 WEE gdFQclor MASe oAA (Stepwise) Tha 3] A
A

AN Aol vl SAE HAs7] fel

ﬂJlO o,

foh off  Ix ot
2
rot
h)
5 =
=5
)
=
o))
=)
@)
e
o
e
o
ol
o
By
¥
=
Sy
<
o))
>
[oS)
j)
@)
@]
=)
—
&
=8
jm)
Sy
QO
@)
c
@]
=
=
&)
il

o

st A FAEA 627~.944F 0.1017F0|0 5L, AR VIF 1.042~
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TAZE = AR yEbETE st 2xke] 5HA 772 Durbin—Watson Te
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<Table 9> AFAEHA ZAlEFo vA= JFal

(N=172)
AE e s ZaHdEE
S
B 5 t VIF
(SE) (D)
(34 & s
B —2514
348 _ 191 1.042
(.139) 013
pp— e 2.160
517 (.063) 164 032 1oT0

R*: 078, F:7.177, p:.001,
Durbin—Wastson: 1.722
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<H-Z 1-3>, =7AFE 5¢l - Job stress related Presenteeism scale

please allow me to use the measuring tools e B
CERNE x

wy

U4 cpitsibiianmins SENR(F)FTA0ET) K € i
ORI -

Hello, professor

My name is Suyeon Na, and | am studying for a master's degree in nursing at the
Chosun University.

Gilbreath,James @ FURPV2TEEY B 6« H
uoy -

Hello Suyeon. You are very welcome to use the scale. | will attach it.

I helped a Turkish research make sure the Turkish version was consistent with the
meanings of the English version of the scale items. | work with three Koreans. Perhaps
we could assist in ensuring that the adaption of the scale is good.

Brad
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