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ABSTRACT

The Effect of Job Insecurity, Performance Contingent
Reward on Quiet Quitting: Psychological Contract
Violation as a Mediator, Individualistic Value

Orientation as a Moderator

Oh Hyunsoo
Advisor : Prof. Cho Yoon-hyung, Ph.D.
Department of Business Adminstration

Graduate School of Chosun University

This study was conducted with the purpose of examining the main
antecedent variables of quiet resignation, focusing on the concept of quiet
resignation that has recently emerged among MZ office workers. In addition, the
process (parameter) and context (control variable) were also reflected in the
relationship between these variables. The connection between job instability and
performance compensation was set as the main antecedent variable,
psychological contract violation was set as the mediating variable, and
individualism tendency was set as the moderating variable. A survey was used
for empirical analysis, and the survey was conducted in two stages to prevent
the problem of uniform method bias. At the first time point, job instability,
performance-reward linkage, and individualistic tendencies were measured, and
at the second time point, psychological contract violation and quiet resignation
were measured. The target group was MZ office workers, and a total of 313
questionnaires were used in the final analysis. Through this study, we provide

practical implications for quiet resignation by organizing the concept of quiet

_Vi_



resignation and identifying the antecedent variables that influence quiet
resignation among MZ office workers. It also provides theoretical implications

through psychological contract violation and control of individualistic tendencies.
Key word: Quiet Quitting, Job Insecurity, Performance Contingent Reward,

Psychological Contract Violation, Individualistic Value

Orientation
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Antecedents

National/Macro-Economi |
+ Economiccondition
* Industrydeclne Poor Personaland Work Relued Well-Being
+ Technological change * Mental distress ~ + Diminished self-
* Employment protctionegilaion Threat Features Economic Vulnerabilities ;T + Physicaldistress  esteem
Organizationdl oGl T + Labor marketinsecurty 25| o Burnout + Spilloverto family
. compan).'pu'tormancc v Diiralion + Incomeinsecuity outcomes
- Leadership change + Volition ExampleKey Drivers:
' Organma(_wnglchmg»‘ ExampleKey Drivers: + Social safety net Atitudes
+ Communication + Particinative decision-maki * Maci ic conditions g ||+ Jobsatisfaction + Intentionto remain
. Fairncsofpastchangecffons + Oroan trational - .G based employability Shl + Commitment + Political attitudes
' Ussnfconlmgmlcmlracls * Union membership ¢ Per:mrna[&—pmfen‘ianalncmm'h * Trust + Social attitudes
* Union presence + Personality + Household savings
* Sector . c Poor Interpersonal Behavior & Outcones
+ Employeeinvolvement * Bullying
+ Organizational culture S‘) T * Diminished coworkersupport
* Performance management systen Mediating Mechanisms IPMI © Diminished satistion withcoworkers
Positional Stress-Related [S] * Knowledgehoarding
+ Contracttype + Threatto manifest & latent
* Part-time work benefits of work Workplace Behavior
+ Manual/Blue-coller work Job Insecurity + Frusteation of psychological needs + Facades of confomity
* Self-empl *Q ob insecury Social Exchange- Related [SE — + Performance
—"'ﬂ.l’—'"’-"‘“d'“’I Demozraphic * Qualtatvejobinsecurity + Psychological contrac breach TS * Work effort
+ Tenure * Injustice IPM + Direction ~in linewith management
* Age Job-Preservation Motivation [JPM values
+ Gender Proactive Coping [PC| Implications For;
+ Minority status * Safety
+ Education + Voice
Individual - Experiential Psychological Vulnerabilities + Creativity
+ Perceivedemployability + Job involvement + Task performance
+ Training + Work-related souree of self-¢steem + Organizational citizenship behaviors
+ Rolestressors + Expectations of job security * Organizational counterproductive work
+ Emotional exhaustion o Embeddedness behaviors
+ Prior unemployment ExampleKey Drivers: * Workintensification
* Performance + Psychological contract + Job aggrandizement
Individual - Personality + Perceived job inputs + Collective action
. Extcrnallocus?f_comrol * Boundary-less career ovientation
+ Negativeaffectivity s Extraorpanizational Behavior
+ Self-esteem ) « Job search
+ Coreself-evaluations T S, (1« Pursuit of edcational opportunites
Interpersonal PC]gp + Increases in personal savings
+ Workplace bulying + Demand for social insurance
+ Supervisor-subordinate

relationship quality

<9 2-1> AF-EA(Job Insecurity)o] 73 Ao v x|= 43k
A& Shoss & Mindy(2017)
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1. BFEZFAARE A

Aol A= 541 AR A AA (performance-reward linkage)<-
A e el oy ATt AAste]l AFetE Ao AHoHuh(eFs - 1
Fd, 2006). AARAAAGE AN e ol e w2 ARAE e
Y= AER, ol A dviy Exdor AHAE mYow ddsta gEA
& YEbdT 2230 et B Alele] #A s UElE Nder AZdaE
dAAAl Eve AE FEAY AT FEFE Lo St R4S we A
Tt Zstve As orEy

A oA AT BRAAAEE FALEY 7I9dEE H7F 2 2o EA A

& ] 5’46& a‘%g T "2 o] tH(Cropanzano et al.,
2001; S % - 994, 2007, 53] - , 2003). zg)sle] sl o R Jloa %
L8 VS0l AY Al dFs A

y
o7 WHASAY FESHE AFRA FEI 0T Hﬂr@r w3 7 oaﬁvgal 7]
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)

(o] A, 2013 ).
BT A3 kel #AAE olsst= dH o 7]do] & (expectancy theory)s %
83k S gir) o] o]E2 el oW WS MY 7= L dFo] 7HA
= Adnet 1 Aol gigh A 7Ex o] Fxe] wel AgEnia A g
Vroom(1964)¢l] IE}E‘?J‘_, Mele EA dFo] dete ZI(EADE 7ML Holga
7l w1 Es Aty el B Abole] WEs Aol J|dlE Eola,
et E=S Qs A 5715 Fogh

olF <a¥ 2-2> siA AHEAE 22 FAHAE] A5 GAs o & A
I BxE W9 AAst s w, A 7|eke] B A s =

&2 ZIdsHA Ho eyt o] AHiE FEAATIHE 717 AT
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<ag 2-2> 7|go| &3 A
%3] : Robbins(1998), p. 188.

& Lawler, 1968).

dwtzow F7l= WAA addd A7 alow vro] Xtk &AA H Aol
WAl A 5715 F ¢ Atk FAAE Bt H AT e A
Bao]l A4 E7dx= SAB8ASA dFS WA F Udve= ARde]l WERd

A4S g wA we FHAE0]

T o] A FEH FUIHAY
°lo] ¥ 7]% 3ch(Milkovich, Newman &
Gehart, 2011; Martocchio, 2011). webA HAF #els= o2 2Y Ao 3 Hofs
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2013; Adams, 1965; Choi & Chen, 2007). = o}2=9] T o] 2o w=w, 7)<l
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o] 7k A &S wkgdsta AN o= AS] HEw E3F Fo &3 BE Ul
T : i Jdth(Hofstede &

AEFsE HAE AL ot AE Axs)
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