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ABSTRACT

Influences of motivations of Short-form contents Tiktok on

gratifications and continuous use intentions of Tiktok

- Focused on Chinese 20’ s and 30’ s-

Gong Lijun
Department of Journalism & Communications,

The Graduate School of Chosun University

This study aims to find out what the motivation for using TikTok, a short-form
video, is by applying the use and satisfaction theory to people in their 20s and
30s in China, and how the motivation affects the satisfaction and willingness to
continue using it. TikTok, a short-form video recently developed in China, is
growing very fast. TikTok is rapidly expanding its market not only in China but
also around the world, including the United States. The results of this study are
as follows.

First, as a result of this study, it was found that the motivation for using
short-form video TikTok was “rest/entertainment,” “information acquisition,” and
“interaction.” The results of these studies are similar to previous studies on the
motivation for using shortform videos. However, the reason why there was no
motivation such as escapism in previous studies is believed to be a difference in
the survey subjects or a difference in the selection process of motivation items.

Among the three types of short-form video TikTok movement motivation
revealed in this study, rest/entertainment motivation was the most explanatory

(25.064%), followed by information acquisition motivation (24.825%), and interaction
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motivation (21.849%).

Second, rest/entertainment, information acquisition, and interaction all affect
user satisfaction as a result of analyzing the impact of short-form video TikTok’s
use motivation on user satisfaction and continuous use intention. In other words, it
can be seen that when TikTok users use TikTok with the motivation of
rest/entertainment, information acquisition, and interaction, it has a positive effect
on user satisfaction.In particular, among the three types, rest/entertainment (y
=24, t=36, p<.01, two-sided test) has the greatest influence, followed by
information acquisition (==.24, t=.36, p<.01, two-sided test), and interactions (y
=20, t=3.16, p<.01, two-sided test).

As a result of analyzing the effect of motivation for use on the intention to
use continuously, it was found that only entertainment/rest and interaction affect
the intention to use continuously,lt was found that information acquisition did not
affect the intention to continue using it.

Third, the results of analyzing the effect of satisfaction with the use of
short-form video TikTok on the intention to continue using it showed that
satisfaction with use has a positive effect on the intention to continue using it. It
has already been found in previous studies that the possibility of secondary use
increases if the use satisfaction is high, and this can be said to be a natural

result.

key words: Short-form video, Tiktok, User & gratification, using motivation,

using satisfaction
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AE] 7 Lo A .824 .080 123
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S35 & do] glofA .808 216 128
Zolsl= EAAE H7T SIEA 828 136 094
215 2I3l A 187 .166 .083
ARSI A el o] H7] df &l 818 168 106
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AANTZOE o2 AN A &A5S 5 JojA 187 818 213
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A A
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A5 A7 S8l A .093 128 .826
Fi=E =S H 5 oA .094 121 .810
HAFAS & F AoA 175 197 775
ofolZlZk 11.687 4.905 4.215
A H = (%) 25.064 24.825 21.849
T4 A H (%) 25.064 49.899 71.748

KMO-=.823, Bartlett x2= 9569.304, df=406, p=.000
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ZAAE0] ol EolA 3.711 1.200  0.82 15.79
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Folsle EAAE 2T SIelA 3.71) 1.20 0.82 15.79
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AFS[ A S =0 7| W&ol 3.64 1.22| 0.82 15.74
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