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ABSTRACT

A study on the application of service design for

self-care to immigrant women

Lee, Mi Na
Advisor : Prof. Song Sun Ki, Ph. D.
Department of Culture Studies,

Graduate School of Chosun University

This study is a study on the application of service design to self-care for
immigrant women. Through this study, it is possible to help migrant women
gain mutual trust and mutual respect by forming their identity.

In addition, the human rights of migrant women consist in the right perception
of migrant women and the ability to respond to prejudice and advocate for
others.

In this study, the service design method was conducted according to the
following procedure. Immigrant women face problems of family culture and
adaptation to Korean society in the process of living in Korea. Migrant women
needed a more systematic approach to their needs and difficulties in the process
of adjusting to their family and culture, so they could understand and help them
from the perspective of the participants according to the service design method.
The process of service design was centered on the process of discovery,
definition, development, and delivery. The service design process was conducted
through various research methods and suggestions, such as identifying needs,
shadowing, persona, interview, and service blueprint, centering on service
participants, immigrant women and their families.

Service design i1s a method of thinking from the point of view of the
participant and solving the problem from the participant’s point of view through
the service process. As a service design application study for self-care of
immigrant women, the research procedure is as follows. The interview of the

participants was centered on the Multicultural Healthy Family Support Center in
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District D, with three migrant women (one from Vietnam, one from the
Philippines, and one from China) and their families. The application of service
design for self-care of immigrant women was conducted face-to-face and
non-face-to-face after a total of 10 sessions. Since they received information
through self-help groups, etc. while communicating with migrant women, they
complained about the Ilimitations of information and the inconvenience of
communication.

Therefore, it should be a plan that can help the local community and family
center. Accordingly, an improved storyboard and service blueprint model were
proposed as a service design application method for self-care for immigrant
women. Through this study, it can be seen that migrant women and their
families need a process to actively link various services provided by the
government and discover local community resources. In addition, it is hoped
that this study will be helpful in future research to apply service design to
self-care for immigrant women, and based on this, more practical and in-depth

research 1s expected.

Key words: Migrant women’s human rights, migrant women’'s self-care,

migrants’ cultural adaptation, experience of raising children. service design.
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<H 2-4> MH|AL|XIQl(Service design) 24

{A o| O
AE A4S L M2 ™Mo
EEHlﬁ E.|=I'|I A-Il:ll—e o°|:|°|'7'” El,_ J-l'oa o—l
1 PN M7l S Alstsle B
MH|AZ AlQSH AlEF
HEALt JH|AE AMESE A
ZOA RYE hESHE 7149 oF
MH|AO| O|8|2HAXI Mo
opstarx @ | ol HEATEA
MH|AZ Z=HXOZ motsty| ISt Hi.
olg|Moz C|AIOIEl 22|™ MH|A 27t
NEla Aol | T e e 2
AHOjRH7F MHIAS Adste R-Fd"ol 37

o —
1% oy |3 WSt F2Y
NHIAZ Sl #ote BE #sT W2,
MH|A XHOJX}O| AES J[AS= @A
cx mole | MHIZ BoiRel ZEE Ryl
SN ZOIEQ
Lo 2 HESE A ol
gopm may | AHI20] EX ZOIEE Fue 4 ol A
CIRRISIE R3Ol A,
MHIACIRIIS S MAIE 22 UMl 21 AgHo
Zy DEEE0[T | NS Sof 1 BP0 85 52 FESY| ok 4rz o))
£7| 2HE BE0| BE YHE
EX: MHIACIXIQIZNE B 70|22 (MHIACIRIYHE, 2013)
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(Heterogeneity), W]+ 2] A (Inseparability), 484 (Perishability) 5 47F4 523 &
e zva 9t
734\7%1], T8 A (Intangibility) &2 A 8] 27} 7o Kol w3
FAZE ol L Au 2T o'l AIVME ARA o7 setst ALY W rtet|
7F oA¥oa & 4 vk £ o] @A (Heterogeneity) o2 g viwda} &
zZk 22t S g a7E 7P e FAA AR 3 5 A
¢l g4r Qs Fdste AujxarE debd 5 vk AA, BlEA Ee SAA
(Inseparability)> A4k} Av]7F 8] 5o A= AF2 e A
2H7E EeE F flues Aotk =, A
o]-g-o] FAlol| o]FojxoF 3t} UlA|, A8 (Perishability)2 A% Fuf Fol: &
Aoz g7t doksle]l Fuljgh o= vk ARg e = ARE AMH| s AL
Aol ruf & ARSI FAlol] Al = A A S-S AL v
wepa Auj=YzRls Falf mhd e A h=el e AAVE EAskeE 3o @
ME ATFoEZN ozt Al Ldst A40dE & e AFS ddste=
o

olgf gk Au|~ T]A}ele] &AL QokslH <F 2-5>9 2t}

PSR

[}

r{r

ne g

Fdd(Intangibility) | @&7F 810 =0 EO|X| gt=

O|Z‘d(Heterogeneity) | &2 AH|ARtE 17K

mn
o
ox

s
Ot
rir
x
j=s
[>
rir
ol
ne
ely
Pl
e}
ojo

SA|M(Inseparability) | AAtaF AH|[7F SA| T

2B (Perishability) | AFHE D} SA0] &g

=X: 28|2h2011). MH|A CIXIRIE E3t 15 SX|FEF =2 C|XHRIX

AMuB] =T ARQL HA oA MuE] 2 Alg A Aol Freixbrt A7l st

T Mula 24E5S A5t "HARlEtel ded S A s oR gkt
A
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Z A4 (Totality) o] th. =, AH]2=t]#}el

o AHlA2gxtel Ao Aalst 9o I AH

zksh, AA s, BestE o oAt A d3E IS ATE  dvke slolth
Z

=
ol8 gt Au|Aat|Aele] F et WS QoFslW <3 2-6>3 Zrh

T& LY
#¥d(Tangible) FHHQ JIXE 0| 20l= HElE MEH
2 (Consistent) DH0| ZEE = U= MH[A =FEZ LTHGA X
X|%-d(Continuous) OFY2|X| & 40| A X|&Hel g8 A
SH|’d(Totality) BE D0 ZAYEES A0 CIXRISH= A
=X g52h2011). MH|A CiXtelg &3t 16 |AITE, sh=C|XIEIS 2.

ot S EE IR & wak ohe}
TE R AN LS s dolE 2 43S drtu dgom, AR HA
AFNB FER FH gAY FAZ AN B AdspE w9

ATkl A&, 2019).

2005 9= t]Atel 7+-Z(Design Council)®] A 2| (research) & A1 H] 2~t] =)<l
RS gE gojolE= txql 2 A~ 249 (Double Diamond Design Process
Model)& A A &taL vk g & tholol = r]xtel TR A A EdS U (Discover),
A o] (Define), 7N (Develop), A (Deliver)e] Yl 7}A 9] #AS EaiA Au|AE

EEohe e o (L9 2-119% 2o
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Discover(2H)

Develop(7H%) Deliver(H)

150 25|

20H - o617

3T - 7HES1 |

4TH| - HES1|

[Z12 2-1] Double Diamond Design Process Model
Z#: sPUH2020). RBP4 FOlRbe]

G852 93t AulArirkel 5E AL,
Al aE A9l WS A, Zhzbe] Wy Ee] AAF A Alae] Ay ol
R 5 oo A o 5
1A e BATE FAAA o, FAlo] thd 7 EA KA Ao}
Urbe BAold. e el AAs AER 5 ol AAE ANHen B 3
ot}
27 Aelelrle BAE Fohi stobul EAHH g HelE et #gol
ool BAH tE Uz 4F ¥A=E Aas Bt
397 Aelrls EAlG @ ofolrjols 3
therat ofolrelo] AL

&3l A2/

TA et #A otk
o B&E WastE HAo|th
47 AZsr)E AU aga AaES e 3ol XI:LW}XH ofo]
toles WEL 37l F4S F3 "Rl AEES wrEoldth ofE wEHQl
ARSI FAste] A&HA A2 vebdlE Aol
olo] W& tololEr melo xu|Aat]tolo] MH|AE A ETEozA AHubAol
Ze2A2sE OAden, dEd U4 Hobg Biet ERA dHen 284
L dnk AHj ATzl 2d gl S oy <iE 2-7>3 2
_ o4 -
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<H 27> MHIACIXIOl 28 9l g
CHA| s L&
- A NSt day in the life),
. T -
ut 7 DoMA BE ._E(observatlo'n),
. N - 7 =Y (shadowing),
(discove) o[l i "
- O|SHEtAXt B(stakeholder map),
. MHEF™ Ol OlE{H (contextual interview).
=x 9 mme | 0724 o HX| = (Customer journey map),
X o ) OlE OHI B}
S '—| ofo|C]of e ?‘W ZOIE Y& (touch-point mapping),
(define) Al | 2 A LHKPersonas),
=" . ORI = (mind map).
N =8 sid2 3+ | - =2 EEO|H(prototyping),
" ;E ) Z=EEY - CHet| A 388 & (co-creation),
evelo R
P AHTHA - 2 E A K| (concept sketch).
MH|A~  ERZZE  J{%(service blueprint
—_— CERE ZEZ Develop),
~ T | HoRO|H ME | . AE2|RE(storyboard) HIE,
(deliver)

£ E2{0l(roleplay),

- 7}0| E2}2l(guideline).

EX:3HE1(2020). FHIPYON FOIH

159k

o]
AR

Au) 2T Al 4

ool 9

A o] 2t] #Fe]l HFH o

;

R4 [e]

= gA9 AFAA T8 sol=

Ao 2 2 87K €]

e MB|AERR 2 IR,

Anjatale] BELS v <i 2-8>37
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<H 2-8> MH|AC|AFQIS| 87kA| E=1}F 397|

YHE

MH|ALC|X}FQl 4Step / 8 Modules

2 3 4
1 A HM O 9kl A FHM Ol A 7} Ol AlSH
=3 oA oro|C|of ZH™ THA| CHA|
MH| A WEIES MH[A
=0l LI Haoy w3
Module EEN Module : Module : Module .
. Service Service Service
1 Client 3 5 7 .
. context concept evaluatio
analysis .
analysis devel n
AL BT _
2IE{ F(Interview) o hi ol = GH i p: MH| A ZZEEHY
el (Ethnography) ORI = (Mind Map) .
ME X AHSurvey) o = X (Service prototype)
W] O 2 MEY O|fr7tE(issue card) | & 0|~
= S (Shadowing) g Zg0| B N
(benchmarking) A= olg|s L . | (Use cases)
MENK| ns 2HF (Lego serious play So|AE 2N

(Ecology map)

(In-depth interview
DHFYRE

g 27y

(Group sketching)

(Heuristic

O[3 2tA Xt . L evaluation)
HyelAs0Ql
(Stakeholder map) (rTf:stomer journey (Brzjlin stom(;n ) Oz OFRHA}
HIZL| AT RZHH A b . 9 (Wzard of Oz)
. HXZE W | MH|A o|O|X|
(Business model . . AHEMH HAE
(Touchpoint]| (Service image) -
canvas) . (Usability test)
mapping)
MH|A
MH|A
ofo|C MH|A
Aons e roc1o fo
Module 24 Module | ®&=+% | Module . Module =<
. . Refine (Service
2 Service 4 (service 6 8 .
o your executio
factor principle) .
analysis service n)
idea
ElXEQIE e~
(Touchpoint matrix)
Al AE
QIE{ H(Interview) Xtz BEXM (System map) 7}0| EE}QI
O] SH 2+ A X4 (Affinity analysis) MHAaE2RZRIE (guideline)
(Stakeholder map) 7| 2ME (Service blueprint) &l Z Sl (template)
MH|AO|AH O] (Motivational | AEBEE MH|A ARA|

(Service Escape)
HERX| =
(Ecology map)
IHXIME

(Value web)

Analysis Framework)

QIHHM HO|E

(Interaction table)
=Eatg PN

(Group skatch

(Story board)
MO E
(Tesk Analysis Grid)
Ay T2EEY
(Experience
prototype)
SHUE7]

(Evidence)

(Service details)
SN
(Role script
nERE:

(Task analysis)

*EN ME|ACXQAALE 28 7H0|ES (St MH|ADXAIYHE, 2013)
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<E 2-11> ZEIY Jiof na{E MH|AC|XIQl BtEQ A
L E 2 M ALK
LEFHEL 27Z0K2019) Bi7|8(2016), S42(2015),
017t A

0|X|M(2017) 324 (2016) S™=Z2tH(2018).

Al HE BHEZ Bt7|2(2016) S442((2015) O|X|4M(2017), EREIO|2016),
S0t X&EH 3 5I22(2016) 28=E2HH(2018).
404 ZEFHE| ZF0K2019), E7[&(2016), O[X|4(2017),
== MESLMLE BT (2016), SHaAIA2018).
MH[ACIRIRIZ et | ME3n-H 22t E27H(2016), OIX|M(2017),
OR=7+&dr B = O|FIR-%|8342019), ™ =+=2=t(2018).

H7|8(2016), Al M22+H77H(2016), EHEIO|(2016).

ZHEHAE| 2H0K2019), 342((2015), 2=28H2017),
7:

ST AE S224(2016)
roral LS| HAE TH0K2019), S42((2015).
AlZtst O|X|A(2017), BI=2Z(2016).

<3 2-11>3 o] R Jidte] mEE AulaTiAel #E Rkl g U
3} 2o

AR, AR 2=u 2] e RIZEFAD, Folxteale] dAS skt

=4, Aulzapel e Belgle A H R, AN wE g ojuhs 943
< AHgskd

A, Aul At ARl e e, Hdolghe dF S ARkl

A, Aulatzrel e mgrb, RS TSt aEste] ARSIt

TR, Au| 2ty apRle] B oAl GabA ARaLe} =l A ALaL 73%% AH&-3F AT

AXA, AMuj=tix] W A= Hge Aujanae]l WHS AREEES

Qil, Aol el g4 Ade B Fash

ol g A, Mul=T ARl ®
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Zeag 4 A Zage] Byt $9%Y B9, a8 1ol

o B ATE o]Folgo] tigolne FoldEel BEEL AW

FE 5 QRS TROY FA FAAE A0 S D FLW el
=g, Anarel e BEe gelude gow

al
e FFow mste AYPH ek
uh, AHj 2Tl e 34

Au] 2=t 2l #A-2 2A (Discover), A 9] (Define), 7l (Develop), % (Deliver)
s Ul @A HAHor [PETh

A, 2ADiscover) @ A= 3 A (Literature  Reviews), ©|sfj&AA
(Stakeholder Map), & &2 (Shadowing), 172973 ZAHCustomer Experience
Audit) o2 A4S A F&Fe Aot F A= RS YT

EA4, A9 (Define) Aol A= B X ¥ E 93 (Touchpoint mapping), =7 "=
71(Evidencing) T o.& 43 ARE 28t 223 ste] B /¢ A< (Insight)
2 g

AR, 7N (Develop) @Al Al &= #| 2414 (Persona), ©l4r7F=(Issue Cards), 155
2 A A (Group Sketch) o2 FoAx59] QlAlo]E(Insight) & EUlZ olojtjo &
kgt

dA, AL Deliver) GAlN A= X1 ofolrjolE fAaL F45tH thEeth o
Al M= ZEEEFY (Prototype) s WHEZW AU 25 WA ofoltol & Al Zts}
(a5, 2021).
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MEl i >R > ZOIC|RFQICHe
. H ° (Shadovvlng) >7§i > ZRAFCHAMKE

ITHUMHIA ZY O |olaas 22 4 U=
ZMC] BEOR OMElE | ZA £ E0I0] THsE 22
He)
A

[ 2-2] MEZ(shadowing) O A|(BH=CIARIZIS R, 2017).

@ A% AJEH(In-depth interview): AH] 2 Frolzpel AFA2F L o] & AA A}

Ao} AgA D oA BAAE dow
AEH Gl AsAges BAdA AN AR BB A6 Ads
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