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ABSTRACT

A Study on the measures to Improve the Taxpayer
Rights Protection System under the Framework Act on
National Taxes

Kim, Tae Hun
Advisor: Prof. Kwon, Sang-Ro, Ph.D.
Department of Law,

Graduate School of Chosun University

In recent years, as the economy develops rapidly and the size of the
economy grows, conflicts between tax authorities and taxpayers regardin
g tax affairs are increasing frequently. In the case of taxation by the
tax office, it happens often illegal acts by misjudging the facts or ap
plying the relevant laws and regulations incorrectly.

Accordingly, if a taxpayer is infringed on a right or interest due to
an illegal or unfair disposition or failure to receive a necessary disp
osition, it is natural that the taxpayer should be guaranteed to disput
e it and seek protection of the right.

Since the collection of tax is carried out without compensation, it h
as intrinsically intrusive properties, and as a natural consequence, in
fringement of taxpayer rights often occurs.

Accordingly, a taxpayer rights protection system is necessary.
Korea's taxpayer rights protection system can be largely divided into a
ex ante taxpayer rights protection system and a ex post taxpayer rights
protection system.

The ex ante taxpayer rights protection system include the Charter of
Taxpayer Rights, the Taxpayer Protection Officer System, and the pre-ta
xation review system, and ex post taxpayer rights protection systems in
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clude objections, request for examination, requests for trial and reque
sts for examination by the Board of Audit and Inspection.

This study expects to contribute to the establishment of legislation
or government policies by suggesting improvement measures, focusing on
the fact that there are many shortcomings in the taxpayer rights protec
tion system.

First of all, the improvement measures related to the ex ante taxpaye
r rights protection system are as follows. First, it is considered desi
rable to extend the period for requesting the pre-taxation review of ta
xation to 90 days or 30 days or more. Second, as a way to actively revi
talize the prior remedies system, it is proposed to institutionalize th
e ex officio correction system, review the introduction of a prior cons
ultation system |ike the United States (conciliation and arbitration, e
tc.), and secure the independence of the National Tax Review Committee.
Third, while proposing the abolition of the objection system and the re
guests for examination by the Board of Audit and Inspection system, and
proposes the integration of the request for examination and the request
for trial.

In conclusion, if objections and requests for examination are abolish

ed and integrated into requests for trial, which is a necessary procedu
re for administrative trials, the Tax Tribunal's trial request system ¢
an be guaranteed to some extent expertise, objectivity, fairness, and i

ndependence.
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2016 2017 2018 2019 2020

XcltHal2d = 3,191 2,909 2,989 2,676 2,546
MelAd=@ 2,864 2,541 2,633 2,336 2,175
HE@ 720 611 499 542 498
HEE(@/D) 25.1 24.0 19.0 23.2 22.9

2. O|9&E XMelslg & 8t

Ol2dldE2 YAZIZN EXME2FHO0l MBI 202t BUlA EHAXSOI
HSot= FHMEXOICH. =2 582 0|24 HE XMelsges <H 2% 2[.13%)
Melydd+=E &OAdl, 20169 5,20942=2 HlWH EUSLE 2017E
4,191, 20184 3,834 1211, 2019Y¢ 3,291, 2020E 4,31642=2 ZH A
FHE Z0ICH 2020E 0= S0t FAHIE 20112 UCH.
= SAHESF Ol&0 EX

Oleldld e g2y ZX0IAe a3 & =32 g
s 0|2uE S Sof &elot Xkt ot= BAMAISSl 20| EtEe ez 2
eIt Cteh, MNMEEHZHAME EHat Ol F2A=I FEAk=s FHME
SOIOHF 22 S0 SIHFHME 20l USS € = UL 0l HMEHZR
SAMHEE 0lSotkl =et BMAel H80] 1 ez 2OICh, ot# o
(BE)HIE2 201692 JIE22 &I 245t FHMOU U= 222 UEHL
0 AT

Olgtel Mz0A 2= Bt 20| Ol ENEe ¢dd0l 2! OlSottt
D BHEC oZ(ZE) HE2 Ml F01 Al ZAFAMOICH EX ot

Al THE Al
[ ) o o o
BED A= SOEMO UCH 0lf8 HAS 0/ME AS(FH) HIS
of MEIOQI F0| HA LAZAG A2 MBI Us 002 YL
LHIXEOE OIS ES MENBHATHIE THEEIXI 0t RIHEHO0I Ot EAIAE

H
ol HEEAE ot= A2 A= L.

132) <H 2> 0|94 H Helsg, SHE U=(2020), SHE https://kosis.kr/
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<H 2> 0128E XMeledE

(&2« A, %)

2016 2017 2018 2019 2020
XelHatHd 4= 3,834 3,631 3,291 3,679 4,316
Xel2d 3,512 3,159 2,919 3,266 3,630
og(dd)® 993 771 669 617 557
olEg(dA)l

28.3 24.4 22.9 18.9 15.3
£)(@/D)

3. AINEF XcIEE & HIt

2IEES <T 3> 2CH.134) Al

-oE SO HES 5782401 LU 2016 Ol= XMlUia A
o

Fol HEZ A1 10,9624 22 LIEHSCH. 01248t HOl HIFN
A

SEAE 01010 W20 EAIKIE UMEHSAAL, Ol2dAFE SH A
DA HEHEs HE FR0= BM=E2 LS 20ls HAAS0l &
S AMEREND O d36t= =T

MAE RS HRFEHelAFHIE2 23.5%010H, HEE Q=S:2
20.1%~27.8%At0I0IA S2 0112 A2M, 20178 2F 0l0l= HEE FAl

£ 20110 ULH.

<H 3> JAEF XelgE

133) 2HII=28 HESE 2 A 81Z2 AEO0 2ANGH0 AAS ZE2 AAEFE 22 U2
N W & Aoz A3-D AN HHORE 90 L0l HEXMQ J12t01 =T et 90
NUEE XMelotkl @2 & ala HAIARE0l 2

2 SAARA0 THEt 2730l SHREE Ata
SE0A 0L0l = U0 HAEFIE Xeld= 20l €eHH0I0
134) <H 3> HMET HelgE, SHE XU2(2020), SHE https://kosis.kr/
135) AAFET M2DI2t2 9, 28 BANZRH AEoHH 70l AeFHE
SOI2Z HAEM2IIIZHI0Y) Lol AAIE ARMS 256101 MelE digel
TNHERS FRet dUAIEIE &0 ACH

_48_
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(&2« A, %)

2016 2017 2018 2019 2020
XelHatH 4= 662 559 532 583 555
Xel2ds 543 453 369 428 395
olg(dd)® 131 126 78 86 95
olg(Z4A)l

24 .1 27.8 21.1 20.1 24 .1
£)(@/D)

SHMAEER)= MK Jl2Q ZAMAEABNN HES=2 MHEIIsS
2HOZMN HEMES MZI|I2Ce2AN d2ds 2AF10 JA0D g = U
C}.138)

2 542 MEES MeSEE2 <H 42 ZCH.139)

<H &H HJEES MeldgE
(&2l @ 2, %)
2016 2017 2018 2019 2020

XcltHal 2= 8,226 8,351 10,683 11,703 15,845

Meld=s 6,628 6,751 7,638 8,653 12,282

IE(38)® 1,338 1,340 1,075 1,146 3,413

elZ(Za)l

21.7 21.9 15.2 13.9 30.0

2)(@/0)

<H H0lAM 2= it 201 B = 22 5 H2F HEZ 10,9622101 &
=YY, MeldessE 282 8,390401 Mel=A=0, 2016E@RH HE S
136) RUMELN U= MSS 2ot ST e ASZH(FA)S 2o YR MHet

BSEE A0l Ot ERE A32 OIXtag ol SZIHSNA S =L
137) ZASEEE HFQC2RH SjATs MFH0| A= IR JBFP2 ISHO| & A0l 20|

OtHLE oA 25t A2 A AlFIO QAXS0] 2RIt il Q¥ = HRE Mels

1 ESUA L FA SS Mol ZMATZ 39 JHEY 3L FNK AHT= oior & HE

AHOIA SXIGHoI0F SHCY.

138) 2ol - A5, M=, 2162
139) <H 4 HEIEF Holgg THYB, ZAMaESHeE(2020)
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2016 2017 2018 2019 2020

XcltHal2d = 1,447 1,253 1,885 1,406 1,893
MelAd=@ 864 520 1,369 997 1,318
IE(3E)® 53 7 29 37 20
o=(38)
6.1 1.3 2.1 3.7 1.5
HI2)(@/®)
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