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ABSTRACT

The Effect of the Distance Learning Service Quality
on the School Satisfaction

: Focused on the Mediation Effect of Justice

Choi Ji Yoon
Advisor: Prof. Hwang Yoon Yong
Major in Business Information Education

Graduate School of Education, Chosun University

This study intends to conduct an empirical analysis focusing on the
contents of the distance education service for middle school students.
The aim of this study 1is to investigate the effect of distance
education service quality on fairness and school satisfaction. Besides,
the mediating effect of fairness in the relationship between the
distance education service quality and school satisfaction is analyzed.
The questionnaire for this study was prepared based on previous
research and confirmed through preliminary research. 424 copies of
questionnaires collected from middle school students located in
Jeollabuk—-do and Busan Metropolitan City were analyzed. The data
were analyzed using SPSS 25.0. Frequency analysis and descriptive
statistical analysis were conducted to identify the demographic
characteristics and characteristics of major variables of respondents
receiving the distance education service as for the specific analysis

method. Moreover, correlation analysis between variables, exploratory
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factor analysis, linear regression analysis, and mediation analysis
were performed. The results are as follows.

First, it was found that responsiveness and reliability, which are
factors of distance education service quality, had a significant effect
on students’ satisfaction with their teachers. However, the physical
condition and interaction did not appear to have a significant effect.
Distance education service quality factors such as responsiveness,
reliability, and interaction had a significant effect on class
satisfaction, whereas physical condition did not have a significant
effect. In the case of life satisfaction, responsiveness, reliability, and
interaction all had a significant positive effect, but physical condition
did not appear to have a significant effect.

Second, distance education service quality factors such as physical
condition, Interaction, responsiveness, and reliability were found to
have a significant positive effect on fairness.

Third, fairness, a factor in distance education service quality, has a
significant positive effect on students’ satisfaction with their teachers.
In addition, fairness was found to have a significant positive effect on
class satisfaction and life satisfaction.

Fourth, it was found that fairness plays a mediating role in the

process of distance education service quality affecting school

satisfaction.
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