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ABSTRACT

Survey on the Actual status and Satisfaction of
some college University students in Gwangju
using Kiosk Ordering Service when Eating Out

Park Hee—-Yeon
Advisor : Prof. Bok-Hee Kim Ph. D.
Major in Nutrition Education

Graduate School of Education, Chosun University

This study was conducted on 230 university students in Gwangju
Metropolitan City to check nutrition labeling information according to
their satisfaction with kiosk ordering service, and statistical analysis
was conducted on 206 of them, with 84 men (40.8%), and 122 women
(59.2%).

According to this study, kiosk ordering service is easy and convenient,
and fast food restaurants with many kiosks use it the most, and the
importance of using it should be easy to use and order in a short time.
As the introduction of kiosks to restaurants increased, there were kiosk
menu ordering noodles, menus, and smartphone QR codes, but now the
use of kiosks in small restaurants as well as fast food restaurants is
increasing. Nutrition marks can be seen to improve nutritional
knowledge for restaurant consumers to choose better products
compared to other products, and in addition to nutrition marks,
"information on the use of food additives," "whether agricultural
ingredients are certified (organic, eco-friendly, etc.), and "caffeine
content."

Today, our desire to lead a healthy life is increasing due to higher
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quality of life and improved standard of living, and as reflected in this
popular desire, kiosks provide various forms of food-related information
and have a lot of influence on people's behavior, attitudes and
perception.The nutrition labeling system is designed to help consumers
maintain a healthy diet by selecting reasonable and appropriate foods
by providing them with nutritional information about food. There are
about 40 nutrients in food, and it is impossible to mark the content of
all these nutrients, but nutrition labeling is increasing worldwide.
Accordingly, the provision of appropriate information on food will help
families and group cafeterias choose food choices. Currently, there is
little research on information provided by kiosks (menu information and
nutritional information), so it is necessary to actively research on
information provided by kiosks, such as nutritional information and menu

information.
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2 (1.6%) <o 2 eby:

F 2. ZAHRALS] 71923 FE & AH

sk o] gAY A A )
(=84 (=122 (=206) * "
ZHA /A 2] 8 A 33(39.3) 53(43.4) 86(41.7)

e S5 7t 22(26.2) 28(23.0) 50(24.3)
Aul2z Ft=AA HeEA 19(22.6)  23(18.9) 42(20.4)

ol o AU B FE 1072
S 614 9(10.7)  16(13.1) 25(12.1)
7)€} 1(1.2) 2(1.6) 3(1.5)
HYrEFEH 49(58.3)  70(57.4) 119()57'8
7} 17(20.2)  34(27.9) 51(24.8)
o sk 5(6.0) 6(4.9) 11(5.3)
°olg A FAx 0(0.0) 2(1.6) 2(1.0) 8.544
M=2 =] 7HA 12(14.3) 6(4.9) 18(8.7)
244 1(1.2) 4(3.3) 5(2.4)
RS R 0(0.0) 0(0.0) 0(0.0)
7] e} 0(0.0) 0(0.0) 0(0.0)
9~124] 13(15.5)  17(13.9) 30(14.6)
o] & 12~154] 19(22.6) 35(28.7) 54(26.2)
Rp 154 ~184] 14(16.7) 32(26.2) 46(22.3) 6.544
= 184] o] % 37(44.0) 38(31.1) 75(36.4)
7)€} 1(1.2) 0(0.0) 1(0.5)
Y 1-33] 21(25.0) 36(29.5) 57(27.7)
Y 4-63] 36(42.9)  48(39.3)  84(40.8)
°o]& HlE ¥ 6-83) 19(22.6) 27(22.1) 46(22.3) 1.310
4 103] ol 8(9.5) 10(8.2) 18(8.7)
7] E} 0(0.0) 1(0.8) 1(0.5)
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=84 (=122  m=208) = "
5,0009 10(11.9) 21(17.2)  31(15.0)
5,000~10,0009  54(64.3) 77(63.1) 131(63.6)
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o1 A SHE
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ZIA FHH) = 26(31.0) 47(38.5)  73(35.4)

o AFAA Brs 17(20.2)  30(24.6)  47(22.8)
RS fHFEE w2 3.451
3 8(9.5) 8(6.6) 16(7.8)

gk AH] 2

7] e} 2(2.4) 1(0.8) 3(1.5)

A v A 4(4.8) 2(1.6) 6(2.9)
e Ll PO AT B 38(45.2)  54(44.3)  92(44.7) 4400
o] 4 A oM T 34(40.5) 55(45.1)  89(43.2) '

Zr B2 8(9.5) 11(9.0) 19(9.2)

* p<0.05
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=3
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=3
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+ + + -
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AW IEA] A|Fo] H Fae7
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% 5. 2R GG o4 A YRREA AN

et Al o] A A A
T X
(n=84) (n=122) (n=206 )
014 = Sl A G AN A AlF st of 46(54.8)  76(62.3) 122(59.2) L 169
o FEFEIEA A&l dar AdFHI? ol 2 38(45.2)  46(37.7)  84(40.8)
4 wax oA A A A EBE YA R EA| 2 @ 3o} 28(33.3)  30(24.6) 58(28.2) L 880
. Aol dastrhal Azrst Y7 deastA &tk 56(66.7)  92(75.4) 148(71.8)
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o] & FEARIA HES UG Ho At 50(59.5)  67(54.9) 117(56.8) 0.430
o - AsF U7 A= 34(40.5)  55(45.1)  89(43.2)
] A2 4 BLEARIEAE Frolra o]g)s}7] 5ot} 49(58.3)  69(56.5) 118(57.3) 0.064
= HE5H71? HA &t 35(41.7)  53(43.4) 88(42.7)
i S FFGHFA BHL YL Fl=ctoiam 46(54.8)  66(54.1) 112(54.4) 0.009
- e Y72 Tk et 38(45.2) 56(45.9) 94(45.6)
AFsk= Holtd  33(39.3) 38(31.1)  71(34.5)
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