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ABSTRACT

The Effects of Company’s CSV Activities
on Organizational Commitment, Voice behavior, and
Innovative Behavior: Focusing on the Mediating

Effect of Social Status Recognition

Na Seokjoo

Advisor : Prof. Jung Jinchul Ph.D.
Department of Business Administration
Graduate School of Chosun University

These days, if the companies are not able to change management methods by
rapidly changed global economic flow in an innovative manner, they can not keep
ahead in the age of endless competition. Recently, as uncertainty and complexity
in corporate management have increased, communities such as the government
and civil societies require the enterprises for more roles and responsibilities to
solve the social issues regarding the environment, human rights, and labor with a
higher standard. It is time for both companies and the internal members to change
the recognition of management and need to strengthen competitiveness for
corporate management strategies.

Accordingly, social capitals such as entrepreneurship spirit, performance sharing
system, and innovative capacity have been highlighted in importance, and CSV
(Creating Shared Value) has drawn more attention in step with newly changed
paradigms such as preferred eco-friendly environment and human right
management, and the development of organizational culture. The CSV helps
companies solve social problems and pursue economic and cooperative values with

interested parties. Therefore, CSV activities have been established as the essential
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management strategies such as building up the company’s new image and status
and raising internal employees’ morale.

This study examines the influence of CSV activities on the social status
recognition of a company and the behavior of the internal members. The
companies should be able to take hold of a dominant position in the competition
and solve the social problems by newly reinterpreting the value chain. Also, they
should be able to secure the essential values for sustainable growth and
strengthen CSV activities as a driving force to establish their socially recognized
status.

It would like to analyze CSV activities as the key factor to strengthen the
company’s competitiveness. This study suggests that the strategic management of
CSV as the essential variable to predict the internal members behavior is needed
by grasping the effect of the company’s Social Status Recognition on the
employee’s performance to strategically utilize CSV activities as the main source
of the company’s competitiveness. The concept of CSV, which Porter &
Kramer(2011) suggested for the first time, regards the economic value and social
value as the management strategies. However, I supplement the cooperation value
to the existing two values and then empirically analyze the relationship between
the CSV activities based on the three values and its social status recognition.
Also, this study analyzes how these CSV activities have effects on the company’s
social status recognition, the internal member’'s commitment to the organization,
voice behavior, and innovative behavior.

The specific results of this study are below. Firstly, the company’s CSV
economically valuable activities and socially valuable activities have significant
effects on its social status recognition. CSV’s cooperative valuable activities also
have significant effects on the company’s social status recognition. Consequently,
the company’s CSV activities(economic, social, and cooperative values) have
positive effects on the company's social status recognition. Secondly, the
company’s social status recognition has significant effects on the internal members’
commitment to the organization, voice behavior, and innovative behavior. Thirdly,

the employees’ commitment to the organization has significant effects on voice
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behavior and innovative behavior, and voice behavior has a significant effect on
innovative behavior. Fourthly, as the result of analyzing the course difference
between the publicly owned companies and private companies, the publicly owned
companies’ CSV economic valuable activities do not have significant effects on the
company’s social status recognition.

In contrast, both socially valuable and cooperative valuable activities have
significant effects on the company’s social status recognition. Also, the company’s
social status recognition has significant effects on all of the organizational
commitment, voice behavior, innovative behavior. On the other hand, in private
companies, the economic value, social value, and cooperative activities have
significant effects on a company’s social status recognition, and the company’s
social status recognition has significant effects on the organizational commitment,
voice behavior, innovative behavior. Organizational commitment has significant
effects on both voice behavior and innovative behavior, and voice behavior has a
significant effect on innovative behavior. Fifthly, considering the integration effects
of the company’s CSV activities, all of the economic, social, and cooperative
valuable activities as the independent variables have significant effects on the
company’s social status recognition. The company’s social status recognition has
significant effects on organizational commitment, voice behavior, innovative
behavior in the internal members, and voice behavior has a significant effect on
innovative behavior.

In connection with the academic implication, this study is meaningful that it
extends the dimension of CSV activities, which Porter & Kramer(2011) suggested,
from the existing two dimensions to three—-dimension. Furthermore, this study
examines how this extended concept of CSV activities has significant effects on
its social status recognition and the internal members’ behaviors. This study
suggests the company’s social status recognition and organizational commitment as
the two essential variables in the strategic perspective of the corporates. In
contrast, the existing studies simply examined how CSV activities have effects on
the corporate image, consumer reaction, and corporate performance. Also, this

study is so academic that it proves the sequential course model, ‘company’s social
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status recognition — organizational commitment’ is superior to the mediated model
just containing ‘company’s social status recognition,” or ‘organizational commitment’
by verifying the dual-mediated model effect and the multiple regression analysis.
Furthermore, this study suggests methodological implications for setting up the
various alternative models by comparing the ones after analyzing the
dual-mediated model through bootstrapping and additionally verifying the index of
suitability for this study model. Consequently, the meaning of this study is to find
out the optimal alternative models.

Unlike the existing studies, this study suggests the base for follow-up studies
by newly developing measurement questions on economic, social, cooperative
values for a company’s CSV activities. It is so meaningful that this study
conducts comparative verification on CSV activities(economic, social, and
cooperative values) and proves the course effects of each dimension through
regression analysis after classifying the companies into a publicly owned form and
a private corporate form. Lastly, the key value of this study is carrying out the
regression analysis on dependent variables after setting up independent variables
by multiplying the three variables to examine the integrated effects of economic,

social, and cooperative values based on Porter and Kramer's CSV definition.
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o] Z}A7} AAA Zhxek AtElA 7}

A2 FeH o HHﬁ‘E] Y7ol AlsA WslE 93 284 S EITHIA
L2184, 2012). THA] aﬁﬂ, 7 A TS S SR olaldAIAEe] Rl
£ ZA=sh] 918 @Yshe AlAlolw ol HAARE A 2E 7HAEES FEl 7193 A7
Al A Al gt A2 A, 2012).

N (
CSR Csv csV
St
- =
s | | camzs
A o A AN > —>
2} o 71 AR
o3t gg
~—  / \
A
g o VG
2
2 A nic
o ADIE 7| BOPAIZIS| || 3532
| -
2 (ch) 0PI 712, of2ise 7| - e
P z27|9f 9F20| 2% zz—._ S o
= s=7ls FPRY =

<II¥ 6> CSVe &4 M
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% ETZ CSVE /HZES B9 AE7E aehs Uze] Rgautat 7hx|e) s
2 =3l AYgAgorw 8o 7psd Aol wElbd CSV 2o e 7)o W
slol SAS om|sls BAA Q4 ol9ld A&7MEe AAHE ket

degnld 2 B, #3152 Aozt vl wiEell 71l wet CSV &S F

A5 J3AQ CSV BEAE 919 719 AshA @4 24 9 2de] dFgown
01%7}33 A rﬂw fé&—sﬂ welth, Fozl AgaA 71l 74 & & F gl
J R

¢

A CSV 359 37h4 AAWere FEA 7K FE vhEA gk 3, Ak
Folagel e AHA FAE

A9 37, A1 A
olels Q) Zo|LHFEF 2015).

7190l deH oz CSVE Fdsty] fsids 71w da g dAe ol 2

o o>
ST R (o)
19
B=)
~
Q
0%
=
)
~
>
tot
lo,
(i
19
i
N
)
2
il
offt
>,
=2

H}r

astth OE JldEe] SRR A9BES T gl uiel, 714 AEelns
Oe A4 Z1dEn 2 A6 g A9 S detia B 5 gtk of7je A
Fe AN AT WA, Az P AT W, 49 FEUY FE vEAS
g4, AGFEA U= 5 ALBAE Sa4 A19e Aol e G4
ek AT g e FesEd MU s ANAFEA 5 A9 QR
QJeFe Wit

A FelzEel S8l HW /ge] YA ol FEN el AX Ful
9, FulEo] 7 A5 Aolth Kramer(010% 7191e] BHE AFA ol golA o
2 BHow Mgk ¢ SEUNS AR dRe Pebd gelekn FYsuA &
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AR FR/AFE dEfow JEUY .45 AFIATHAHAA, 2018).

TEE 71999 S0 FhSkE A MO AAALIA /B WF S FH A7
o

23 ol Adow ANsIgh=Y CSV $EE Al Wale] 50 wel W3 A% g
= vk A Ad2=(2018)9F BRI (2016), 4] (20152 & 4Hd, MICE 4H]
5 AToIA WA AR oA 1 WA REUY, AGTEAL Uz, FiE

BN

o HeH T

9 52 P AT, olsh L& Wak= A8l L BAle] Az

2 ojojA 7|ie] TR7HAEE AdE sk = s Aol

f
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A3A 7149 A H A
1 AR A9 A

ATAES ARSIA A 9IS ARA AR A A 9)eF FHE AFSA AR o] AW
sh=dl, AaA AS] A AR FHA AR A A 97 hEAhe o & oSt AH
= Ao 2 YeldtHAdler et al, 2000; Anderson et al., 2015). AF8] % X 9)+= A}3]
L sk SlANA Aol A Zbslke Aol flAel o8] AR EM, i A9
AbEEe] 7H ¢ ole A, 9FY 2 Aol Eﬁa EAEE o)k (Berger et al,
1980; Magee & Galinsky, 2003). AF8]4 A 9l= @A o= FHH o= ALs|H 917
(Hierarchy)oll 71Z3t=d], 1A= 5715 Ho ?5‘}% 71% (Motivational Function)S <=3}
i Magee & Galinsky, 2008). $17l= 97| ko] FAHYER stola =2 A 9= 223
AL 718 EHjdos=d, A =2 A 2 A& e A&, FAZ,
BAAol e 7]EA Y=(Deci & Ryan, 1980)5 A< ¢ 2& 73= AF3n}
(Magee & Galinsky, 2008).

AESIA A9 7HERe] Fjjoly S A9 B AdA X E S5 = AHA AL A
A1 916k ThQlel A Ztshe= FHA AR A X912 FEE T Berger et al, 1980; Magee &
Galinsky, 2008). =g+ 2152 #|9Iu; 7HQ1S] 2 of A9l whe} Lef ojmjeh do] A
Ade dAske S te Aow e st Ashforth & Kreiner, 1999). 99| 2w
o] Azt gl Aol doiM A AAA A 919k S A AL A A9 BRI A
T FHA AA A9 T v TR AEA A9 P
(Magee & Galinsky, 2008; Allan et al., 2014), ¥2] ojn] HAL FHH ol <9 e]
dsell g FH4 sAS A Qe do on] P4 FEFES HHHRosso
et al., 2010; ¥#] - &4 -, 2018).

ZLE S /\}ﬂx—i 29191 ALl A A A A $1(Socioeconomic Status)et €] oule] FAE
T ATES Y, ARSI A9E A5 B us FE o] AdA ARSI A A9R
A% A5, AWA A2 299 Ao onl= 7otk A4 o] UdATHAllan et al.,
2014). 3AIRE, E thE AFA = A5y aS FEed wpet slo] dedA =7
73k olv](Strong Sense of Meaningfulness)l 47 2]2](Sense of Calling)2l <=
< =24 FUHDuffy & Autin, 2013). H#HA A3 A 297 =& Abgho] d €] 9

i

O

5E

rlr

rl

R

E

g
o

d
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nE Bel e ol AwA ARRA ALV =& AF A1 AldH(Financial

Constraints)& 27l A|7}ab7] w2l 3102 ¥ 5 ch(Allan et al., 2014). AAZ QA

7}
YZ(Financial Needs)7} ¥ AlEES A9 AAH 7o =4S F+= Ao

(e}
A A2l 7] (Financial Incentives):= 71219l o] thal 7] 2 ojn| & Ao

= T Ao =E Yeyth(Vohs et al, 2006).

T AL A A9 QA= AAA S ofdel Aol gk 22 vAEAH
7)ol ERHHM, A AL A SR ofuEl A AR AAA, wsH wd B
vl g o] A (Prospects)7FA = E3Hel= Ao 2 813 X th(Jackman & Jackman, 1973).
7iQlel T4 ALE] A A Q& B7he = AAA ALE A %9 AAje] AF3] A A A
A8 ot} 49 AR AAA A9 2 AR A A@E 2 mH
e = ALSAAA AANAE Egsi, dAAfol] &3 FEA H A ORIH
W= ggey E49 £5S T2 29do2 38 3(Jackman, 1979).

AAAZTE = &4 2 e Jicle] 7HAAL = AL FEE vdst]
ol FHA AR A A7 =S AMEES B3 Ads vtEoR 53X 9SS
gAstste] oulE FPAE 4 ArHWard & King, 2017). &, 585 A}3]4 <}
BAE 44 BAE 27] wiEol(Krau et al, 2009; 9h2] -9 2018), AFAle] F+
Ax 9} AAE ™ FAS oldlste H =S T Y uE FAE A

CHSteger et al., 2012; Ward & King, 2017). vpx 2o 2 Fo3 AL3] 4 %9

Ao 7]8ksl=d(Anderson et al., 2015), AF3] A < gk

4l He
ofv] gt #AHTHGrant, 2009). E, olvlo] GFHL Fi F A9 Y
4 foldat 24PN Ao ¥ oi%i%ﬂl Hicks & King, 2009), % A8
£ o] F 291 FYATIE Ao A 3

AFAEE Aol vlQletA Sol A A7k x]x] &4, 4Bl 570l 29
FEA7I= Fo Aol g oh(Pratt & Ashforth, 2003). 7HQ1¢] F3%]
A9t ahel WS BAS shebd 4Y ATel mEw Fuy AEY A9E
FEA O] 2E4E FINI T, FIE 2502 A He) W] Frhske
B s7re ouE P

3 A tH(Anderson et al., 2012). =2 WA X Z}tst=
(Baumeister & Vohs, 2002), 2~&7o] &
2 o] ouk 453 HRosso et al., 2010).
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2. 7199 A5AH A9e] g ABAT

7k 71 ol m A
Z1golm At Z1dell thall thzol 7hxaL Sl 7Wdat Aol SA=M Aapg o A}
#Eol 3 71l gk A 52 A HEE Zte AS uFHEAY, 2002).

AR ofUeh Z)9ls) olajAAlel Fol Q= wA, <

o] = £, F5, 283 gEsol
719 tial] zta e Ao ® Ao wHEthHatch & Schultz, 2001; 7R E, 2017). THA
e, Zlelel dlal 2 gl Aol ZlA, aEln =g Sol Asgale] tiEdl)
Z ANAel Qg olnlaks Aoltk 2 7As)A Boulding1956)& “/ARlolit 1ol
o8 gelEAY §AHE Aol ulg BA wi= Faboln, Algse] WAST T W
=94 n}Se) FA AneRe P41 A ol Aelakalt). Barich & Kolter(199) %

gl tiste] 7= A, B, QVde] T oletal Sgskitk Keller(1993)
=S4 ARl B S SAT =
g} Omar et al.(2009)2 “7IQolm A&k 7149 ofo] dIE E](Identity)H 715} 7173l thgh
AbEES] AP olgtar A ekt ot Z]Yoln A= sl 5871l el #-1H
O AE 55 F53 Fol 489 Ao 719 AAgeE e idelth
Winter(1936)E 71gelu|x]e] FA A7 719385 (Business Conduct), A+8]%] 385(Social
conduct), 7154 &-5(Contribute conduct) 2= Atk

T
N
o
o

719882 & 71 dE e FEEe] oW ARRS FaL 1 71l diEA
ARk o zH| e grielw, FrjAHow A E AAdA RAH sem 7199
A Qa6 7dket Adelth(AFs] 9, 2005). o] b= ol @A 71l st
AHA B v VI9Ee] oS vusiAY, §2 1 7ol 33 AERE A
gt AwyAlAH A dEd AP EdE Fi A (Gotsi et al, 2001).
71984 714 A AA BEE 7]l

<L
gk A Zk(Alessandri, 2001)°]2t= 545 2=tk Fombrun(1996)2 71 oW A 7}
714 Aol ks wRIThal 8o, Ingenhoff & Fuhrer(2010)2 714 olo|<lEJE| <}
719l #AE Aystr] gt BES AAsI T, olEe] AAS Rdd maw
7194788 N ol dAIAlel o3l B ZIgdell tigh ojn|xEo] KofA o]FojFitt
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3. 7199 A8F 949 Ad A

& Jackman, 1973), L= 7iQle] Q14 dh= £ FFH e A== 14 drH(Magee

k= =740 2320 7] 23 (Berger et al, 1980), thelate] A3 A4S 7|Hlo =
FdEH(Anderson et al., 2012). AFS]A] QFoll A 791 X FA o] wbi= £} Jake g
A= = (Berger et al, 1980), =743 @3] 52 7H1Y AA, Bkl dAHEY
(Baumeister & Leary, 199; Keltner et al., 2003; Anderson et al., 2012). thA] &3l AFs]4
A 9)= wegk A E o] obd ARSI Heke] o] 7hA] Aol whE ARS|H Aol
F-olgl ALE A IR BARA S A 95 v git)

Uo7l 71l tie 14 AAgE, ALy vdEs
3l 7IFARE Hotar Hrlels BAdA FHd
A, &F & A F Aol ol 7]gel g theFst Q1] P ETE g

Winter(1986)= “7|olmA1E 719l tgk &
Aofstar, FeA(2003) “71gel wek A, A, AE, 1UAd 2 Wshg, A
TANEE, AETESE o 87w PR Ayt 7dHAde 3 719
FAAA FgE onsly, Groenland(2002)= A4 o, vldG 24, AFz
AMH) 2 ALS] SR Al AAed, AT T 6714 2] 88 A5 (Quotient) &
AABFF 2™, Dowling(2004)2 A3, &5, 213, Ad & 4714 89S 714 ¥4 9

Hlod 2 %] 7 (Reflective Index)= A A 843 T}

ofy
o
& O
k1
W
N
2
Jm o
oX,
=2
=
rot
12
DV
(o
i

ole] o]2A Edjel MAATE T3l i =RelAle 711 AslA A 9114l diE
1ol 58 o, ¥ "Ik, 5S4 el idde]l aEd =AY =44 4

o AW AHA He FRAd Ao AHA @A Yq AXen 9 7]

O
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CSVEEol 7199 AsA #9114 el WA=
CSvel SlelA Zidolw Al 2 7|d8 e Avd Tl
a7t Ak CSR % CSV &5 oz 7|qfolnx e HAo
LI 2R 7]l gk sdAdo] X
G52 7199 on A Pl dolM TaT 8
BETE e AEA wale]l MR AgE A 7l U T84
Pd8tA FhLee et al, 1997). 71999 CSR &l tigh w=¥& LM|AER sloda
g Zlgel s olmAE JHAAZIA, 719 AAES FXIAAH sv
(Forehand & Grier, 2003). Seong & Seo(2010)&= ARs|A Al &5 5 =2 AJLHA,
7199 A, aAME A GF, 5T Ve, FA0Y, AN REgs
BHEE 5 AAA B Gso] 7Y owAe TP B FES mHnkaL vk

oo} o] 7|19 omAy HEE YAl T8 242 CSRe 7|4kt gsH|Fo]
A7) woll, CSV &g Hx&= o
A dsh= T Aol 2 He SA9E Aale 7199 A 3 AL EY
ANE o], 719783l S84 3
g5 T30 7Igeln A F
Webb, 2005), 719l AAALI} Mo =E
AT AHE B o, CSV A=A 7Hx] &
A AR o]ojx|7] wie] 71ge] ARS]A A

A E ARy e u gzt 7

ks ol 7] Hsfis CSR 2
Sol e AAATE AR

w
2
o
o,
et
pauy
° 9
o
rx
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wn
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ofN

A 215 (Marin & Ruiz, 2007)+= A1)
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CHTurner et al., 1937).
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w79 5] Z=Alo] Jog=
Sheldon(1971)2 % =&

R4,

O{N_

—
Mo & ok oXx
e
o
fu
>~

7lele Aol 454 4

1 =4 01] Ho

UE NQle] ofd Y T Al dEH BAE FA

Qo] HAsh= ABEe E7HA, Ul
. Scholl(1981)2 %7

e FAsm LAl ANAL PES A =

= |
AFel e 2ABolehn A FHY el FF Ego] BE5E, Flole] At
WESE, HE bed tiekel S7b 4855, A8 del U ZAYEL A5
24259 JEsb bk 5
olgel ATApE 2AEY Aolol e FUE e <E 7> Lk
<& 7> APANE 572 Fol
B e
zAo] zAe] BAL G| 98 T4 = oeue
Becker(1960) ! . a317) A4 WA AFat ]

A% re7] gskel 240 WRes g

Sheldon(1971)

Aol AAYS 243 ARAIE BEY P

Salancik(1977)

7Hle] filﬂL Ea 2] @E3} Fol(involvement) 2 2144 7) 8=
Aol e g

Mowday, Porter &
Steer(1979)

Cook & Wall(1980)

Scholl(1981)

Allen & Meyer(1990)

Robbons(2003)

—= =~ hl ar = =]
= A A

EH 0 AYJATFE o R A4z 24

B e ATE
BOE Wel7] AssA )
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ZAgshvl olelgol ULk ool Allen & Meyer(1990) ol 417k4 shsole)
£ E

Al P 58S Stz et

o

=

]_

o)

>
ol
k]

O
rok

7} AAA BY
Allen & Meyer(19D) = AAA =95 WAL 427 ZA2le] 46 disf =7]=

DA Awolw] FHUEE 1 279 73

Foletn @S AA JeiE ougtn s 3, 3 g

M)A 8] 23] (Goal Congruence)3& npgo.z 7jelo] Aol A%ske] ol gloelm
s 2ol ok AeH ofFolth o|dd HAo] WA sz Ay el g%
2qe 24 244 &S AT B AAH 2 T4e] AFol A%

H
o)L 7}t of e} 2o gk AAA AFAATS FrishE &
2015). o] <kAl Mowday et al.(1979)2 A4 & (Affective Commitment)ol] o gk
NEE ‘ZAo tigk AEstar A0 HEe] MY ow ndsidoen, 22 H43 FaE

AAE Fa tehitha shrk A, 200)
. A&H B9

of 22L& olgdsh: A, AZtE BAA AL A A 9ok B v g V|R2E & A
of that Ae]Ael ofz AxoltiAllen & Meyer, 1991). thA] @&l Apalo] 7ol Fx}5h
M7} skl Aol SehaA A o]9o] oA il A= o]drT) A7 wiE
fFrAstE = AgA dEolth o= JiQle] XA F
He FHEHeA vlEEHE AotH(Allen & Meyer,

Ages 2ATAALES G FAR A o] g
[e3]
=
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A =9 (Normative Commitment) Wiener(1982)¢] ‘%] 531 & 23] A&
FEE ot ydstd A3 A S 290w AdEE o2 wE Aow,
3 3| Atoll AL AFEE Aol vt ALY =Yl Ry wEo] A FS FA
sk AEdel AElE JeldtHAllen & Meyer, 1990). ol H & ZAEAS FH A
SH A Folgtom A ZEHAS E XA AH A B ajle] gludx,
WHEAQd 2ol dFo] &rpa o ZHo EQds A wath & 24
A UL giE oFE s Fgith= Al T el 7] <15}
x2 BAe 93 o w PEstes ShEo] rpeiAE ANAE om

EEDRESE

ot
O
o BN

S tHMeyer et al.,
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A 30878(79.6%), thetdl &9 427(10.9%) o= yepst) 1e]al 2919 A9 AL
o] 12778(32.8%), the] 829 (21.2%), 2+ 6178(15.8%), g 619 (15.8%), & <]’ 56
B(145%) 02 yeputh SE5A5e] A4 5d mvke] 747(19.1), 5 ol ~10d mvt
527 (134%), 104 o] ~15 7|9k 597 (15.2%), 159 o]d~200d 7|9k 13478(34.6%), 20
ol 6878(176%) 0.2 UEtHt 2or dFe B¢ &7 19%(514%), 56 56
(11.9%), Ax4 389(9.8%), AHI=4 4998 (12.7%), o] 5itoF 551 (14.2%) 2.2 LERSTE

i T % H & H] & (%)
. A 211 545
o34 176 455

20t 31 8.0

30tH 87 25

A= 40t 180 465
50t 88 227

60t ©] 4 1 0.3

nE 14 36

- AEgE 23 59
E etz 308 79.6
sk o] 42 10.9

BA 127 32.8

i 2] 82 21.2

2] 9 o} 61 158
2+ 61 158

Fgol % 56 145

5714 199 51.4

=84 56 119

AE A %4 38 9.8
A =4 49 12.7

984 55 14.2

54 wwt 74 19.1

59 o] A~10d wwt 52 134

+EATF 109 o] 4~15d m vt 59 15.2
159 o] ~20d m vt 134 34.6

201 o] 68 176

A A 387 100.0
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<E 18> CSVakel tigh A2 g QliEA A1k AA)
Chs
1 2 3

73 A A 7¥ A4 219 177 72
BA A 7 A5 364 194 707
73 A = 71216 253 286 662
78 A A 7¥AT7 235 084 598
73 A A 74218 177 251 626
A9 169 618 337
AF3] A 7FA] 1 247 778 204
AF3] 2 712 379 664 129
AF3] 2 71 A] 3 283 656 279
AL 3] A 7k A4 386 681 221
AL 3] A 7FA] 5 344 651 216
AL 3] A 7FA]6 522 561 216
sH= ] el B
A=A 7HAL 707 345 201
HE A 7HA2 764 231 326
A=A 71A3 752 215 326
A=A 7EA4 731 229 328
A=A 7HA5 671 228 A17
A=A 7HA6 637 410 293
A A 7HAT 669 227 401
2718 684 310 245
A=A 7HA9 731 270 269

2 A % Ak 2%

13.672 50.636 50.636

1.444 5.346 55.984

1.350 5.000 60.984

8AFE W FAE B4, 3 A W Kaiser A8H7F e wigld
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1 2 3

3 A A 7FA14 306 153 711
A A 7FA15 459 137 654
73 A 2 74216 290 262 676
73 A A 7FAT 135 173 711
73 A A 7FA18 156 263 676
AF3] A 7FA] 1 249 783 168
AL3] A 7FA]2 341 699 119
AL3] A 7FA]3 247 663 316
AL3] A 7F2]14 323 726 248
AL3] A 7F2]5 288 696 240
AL3] A 7F2]6 448 633 231
9271 651 400 197
A 71=2 7758 287 284
HHA71A3 775 271 249
A=A 7HX4 7743 296 264
A=A 7HA5 729 254 336
HH A 7146 637 445 258
| A 7EA7 697 256 340
| A 7EA8 708 335 180
dHA71A9 768 305 176

2 ) % w4k A%

10.537 52.686 52.686

1.354 6.772 59.458

1.210 6.048 65.506

adFE U FAE 24, 3 U Kaiser A st ol g
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<E 21> w7l 2 FE5Hgo oid g QAR A1 HA)
&
1 2 3 4

71944] AFE1A 21911401 781 228 114 051
71944] AFE1A 21911202 784 225 158 120
71999] ARSI 291912413 749 159 194 161
71944] AF3A #9114 756 196 197 169
71944] AF3A A191R1415 790 152 130 182
7194¢] AF31A A91R1416 781 220 055 203
71944] AFSA A91R147 652 332 145 196
71944] AFSA A191R1418 664 420 148 079
7194¢] AF31A A91R1419 626 436 200 038
7199l AF31A %] 91Q1410 674 461 154 .099
ZA =91 304 751 156 164
Z A 592 347 760 157 163
ZAEU3 332 707 330 196
ZA =594 261 .743 275 204
=4 =95 305 757 278 159
=456 295 756 234 133
=4 =97 344 737 266 151
225U 238 681 237 255
A E1 159 259 289 634
Wkl ) 52 140 142 132 724
1o 8 53 172 079 301 792
s 54 121 154 348 679
WA E5 159 153 351 759
gl ‘B 56 190 228 336 688
SRR R 112 107 742 314
4852 097 159 768 310
Al 6§ 53 191 118 728 328
& Al &) 55 150 217 720 297
3] Al 3 56 200 311 702 212
ERR R 175 229 747 218
213858 162 274 681 211

A % A 2%

15.303 46.373 46.373

3.795 11501 57.874

1.882 5.702 63.576

1.351 4.094 67.670

ad5FE U FAE B4, 39 U Kaiser A tst7h ole wie 92,
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<E 22> i) H FESdgel i /B A e de 23Rk A

ox| e
el

1 2 3 4

7199] AREA A 919141 781 232 111 050
7190e] A}aA %] 9]Q142 784 230 162 109
719 AF3A %] 91914]3 750 168 180 159
7199] ARE1A 219191214 7754 205 173 187
7199 21814 %] 919145 789 159 109 198
71999] AR 219146 780 224 053 203
7199] AR1A 219191417 651 336 146 189
7199] AFE1A 219191418 664 425 152 060
71929 ARElA #]9]191219 627 442 192 028
7192] AFslA #191214110 674 467 143 091
=4 =91 302 755 144 158
22 =U2 345 765 140 161
22 E5U3 331 715 311 196
=2 =94 260 .750 247 211
=2 =95 303 764 269 153
Z2 =96 293 763 218 129
22 E5Uq7 343 744 247 151
22 EU8 237 .687 225 251
Elsd Rl 157 264 313 621
1ol 8 52 139 145 140 722
kol &) 53 171 087 302 796
A4 119 164 332 704
ol 8 55 160 163 345 .763
ol ) 56 194 238 345 .663
ERE RS 116 123 766 283
52852 101 177 778 287
&4l 853 193 134 740 313
3] Al 3 55 150 233 723 293
&A1 3 56 201 329 .638 211
& Al 857 177 248 743 211
3] Al 3 58 161 289 690 202

A A % WAt 4%

14.519 46.835 46.835

3.596 11.600 58.435

1.869 6.030 64.465

1.308 4.220 68.685

2%E W FAE B4, 81 99 Kaiser 47871 2l e
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a8 al 47FA] Aol W3k FHF 317) 3 oz KMO(Kaiser-Meyer—Olkin) £}
Bartlett 784 #HZS AR%E HE3 23} KMO=0.956, Bartlett's?] 784 #4 A%
9619.629(465), ]2 p<.001, AA drdE2 6868%= LEFITH<E 22> Fx).

T 2ol sk 2070 &3} w2 FE g

ek 317) S e m gely @oliAS AAIEth 3 Hoyle(1995)7F #A] 8k
) & A aEAs Fa neh-slEol

0519kl Faks gRlstl o, A% 2|45 H7Fsk Ay} Chi-Square=486.27(df=167),
GFI=.888, AGFI=.859, CFI=.936, NFI=.907, NNFI=.927, IFI=.936, RMR=.039% eI},

BT 7Aoo s YERGTH<AE 23>%%).

<3 23> F1A gl HAIHCSVEE AHd)
&

= E=H3) =749 = t-value CR AVE
A A 7HA4 75 44 16.45%
A= 7HA5 83 32 18.83x
AAA 71216 74 45 16.23x 832 502
AAA 7FA7 65 69 11.15%
AAA 7148 59 65 12.00%
ALslH 7EAL 76 A2 17.22x
A 3] A 71R2 72 A48 1591
N EREE 71 50 1552+
AL3 A 7EA4 79 37 18.16% 887 995
ALsld 71A15 74 45 16.50%
AL8ld 71216 79 37 18.18x
A4 71A1 76 42 1755+
EEEEP 84 29 20.31*
EEEIEE 83 31 19.96x
EEERGT 82 32 19.55%
A8 7145 82 33 19.33x 942 644
A% 716 79 37 1854
A= 7HA7 79 38 18.32x
EEEERE 76 A2 1754
A4 71x9 80 35 18.91x

Chi-Square=486.27, df=167, GFI=.888, AGFI=.859,

* p<.001
CF1=.936, NFI=.907, NNFI=.927, IFI=.936, RMR=.039

_83_

Collection @ chosun



1350.67,

A3}, Chi-Square=
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CFI=.913,

GFI=.816,

df=428,

1350.67,
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Chi-Square

* p<.001
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['L‘f_,

Tk FHEA Y eSS HAEsh] S8l i AtFE3k(Average  Variance
Extracted : AVE)®} AJA12] = (Composite Reliability : CR)E #4138} th Fornell &
Larcker(1981)2} Huang et al.(2013)ell <]}, Ht 452 3(AVE)> 05 o]/, g4l
FE(CR)= 0.7 ooz yehtol et dAe] S Ao ddst=d], 2 AolA
AAgE M= AVEGEe] 05 o, CR#- 08 o] o = Yeht s dEs 25
Hatth tlEo], AVE dol /IdE 1 AT Ay @s A3lshe=Ae o5&
o WIS HESYtHFornell & Larcker, 1981). <, AVE > @2 o|H ¥
g = gtk olgd )so wEW CSV &Y 3749 vl 2

T eI S R slow yveigth webd B ARl A AAg
gk FHEPGA Y BEERAY S BT FEREATUK(E 23>, <E 24>

1 oofN ofl 2
B ox o
g ©
ol "
S R
=
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i
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¥
o e o

o
i\
o
B

o4 RS B AF wEW PP MHOR AW Y 1 dvHe @
ohur] §1s) A E(Rehab1hty)§ AR, & AT BT FYER A

<E 25> AFE FEA A

1 I 999 Cronbach’s a 5T

A 71 817 5

SYds
REEE 888 6

(CSVEHs)
q 21717 942 9
719e] Akl A A 91914 939 10

ol 7] ¥ 4=
24549 947 8
w85 892 6

FEHWF
qa 9% 920 7
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BoATe] Fa Wl AAIA A, A8lA AR, @ A, 719 AleE 2919l
=13 % E|

, AAldsol tigk Hd mERAdd dE Ve A 24S A

HE Wgd Hres 53 YAE AR FAA o
A1 AA A A= M=4.02, AF8l4 7= M=4.24, §
ol 1E]al 7149 ARSA A 911412 M=3.89, A&
AP ES M=37302 e

2 7Exeb ARS|A ZER] @A 7EA], ae]al 7199 ARElE A9 Q1A 2AE
A, HAAE, Falds 7F FABAE AHEI] 98t Pearson FIHEAS A
A¥, AAA 7= 7149 ARE A A 9914 (r=518, p<O0D ¥ 22591 (r=.477, p<.01),
kol & = (=365, p<.01), 283 FABE5(r=434, p<O0DF} 3k H(+)o] AnAA=
vk 2E]an AFSA 7R Bk 719 AFSA A 9114 (r=556, p<.0l)3 x4
(r=551, p<.01), LA dF-&(r=448 p<01), 28|31 Fa P& (=495 p<0D)I} 23t
(1] FATAE Blom, FdHF 7% 7|9 AFEA 291914 (r=556, p<.01)3%
2151 (r=579, p<.0l), YA F(r=473, p<.01), ZL&]x FA 3P F(r=548 p<.0D)F} 2
3 A(H)e] FARAE BT

agan iRl 719 ARSIA A9)14 2AEY (r=705, p<O0DT A s
(r=457, p<.01), 28]3 213 5(r=474, p<0D)Z F23F A(+)e] FATAAES B o,
ZAEYE LAY (=523, p<.01)31]' a1 E5(r=597, p<ODell fefst (+)e] FHAAE
gelE At Tl BAAFE FAF 5 (r=690, p<OD 3
Ak <GE 26> SPWS, wpIRS, EE5WS F Vs AE T

FedAp ok AaaA A3 Ak ok

mm
ol o

BN

o
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A4

188
.245

.300
224

.356

A76

133
.200

.223
.208

273

690™

)

227
303

335
A79

523"

597

]

A e

A

T

.268
.309

.309

705"

A57

A74

o}

[

2}

=

451
073

556"

579

A73"

548"

LT

=

=

.369

57
b56™

551"

448

A495™

e

=

608™

672"
518™

AT7

365"

434"

(BFA

A <

R

.62

.67
.65

72

.66

.63

A A

4.24

4.01
3.89

3.98

3.68

3.73

A
5

b2 A
7FA

o

o X
B

714 ]

A3
91914

N R

N o

) o
e

Gl

< o
B R

F1) * p<.05, xx p<0l, #=*xx p<.001

T
o
W
~L

i~

A+
B

"0

Wi

i

9

+
27>l A|A]
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b AAR A, A A, @EA A, g 7190

N4 A= <

X

= Ughton]

AR, ALEA 7R, FEA AR, elw

gae A )

o
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<E 27> SRS, w/WS, FH5ESe dvbd 54 W 7 A
o o AAR | Aaa | ogEa | QR4 =4 | wd | e
il . - - 25 .
7HA] 744 7HA| 2] 9]0 2] 29 SRS g5
AR - 007 -1647 - 1049 001 -145™ | -1597 | 089
Ao -034 -010 034 003 18" 154" 116°
EE -024 061 006 -041 015 077 079
9] 144 146" 149" 097 280 25" | 258
SR 105° 049 062 125° 2417 187 | e
A% 135 -197" -037 120° 028 -079 -019
F1) * p<0b, xx p<.0l, **x p<.001
F2) JEe dA=0, A A=12 G
F3) Ad#E = 20009k 30tH=0, 40t o] 1= wn ¥t
F4) 4EL F7)H4L=0, ol A =12 v
- 88 -
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A3HE d77H2 HF

CSV(AAIA 74, AL81A 74, @i 74x) 283k 7149 AR 491914, 27
29) 7ke] G PAE Feka, volrk CSVEFo] WRAAFH A JFE v

A wAsaA ek E 7190 AeH A91e1

I
N
Y
il
A
Lo
=2
ﬁ
i)
Gl
o
o\

st AAH AARAL AASYTE SA WF T FelF B B WS F B
3 A%, 4

o v Aoz oYEE Y, A

’

1. CSV &3] 7149 234 A dy e mA= 9F 714 1]

H1-1: CSVe AAA 7t Zs2 719 A4 #9114l A(+)el o
e A Aol

H1-2 : CSVe Ar3lH 7Hx &5
8kS- m|z Aoltt

H1-3: CSVe @84 Axa5e 7199 Aslg A4 319 o
e A Aotk

rlo

719l AbslA A998 6] H(n)el

7HA1(H1-1, H1-2, H1-3)dlX= SHHFd CSVAAA 7HA1, Ael4 7HA], 9
A ZERDEREo]l 714 o] AR A flA el A= '2akE

28], AFs AT I A4 TS AAIsA

CSV(ZAA 7HA1, AkelA 742, 94 7)) Ses sH9isz dAsta, 7|9 A

a4 xmow; FEUGR WA ALY 2D, waw AEs FALow

o A weld e 2, ﬁX%W 7PX1~ 71?394 AFEA 2] 91912 el ol gk A (+)
o] FFE VAT AR UEREOH(B=133, p<05), AHEA THAE Z1e] AREA A
1Al gk A(+)e] FFE mA= o R YERRTHB=376, p<.001). 183 F
2 7EA B 714 e AR A A 9jd el ol (e e A= Ao e
tH(B=.187, p<.0l).

ek CSVe] AAA 7HA e 711 ARelA A 99l A(+)e] dFE Mz

=

A}
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>,
o,
A
rr
VAN
N
NS
X
—
—
V
i)
@)
n
<!
Lo
>
>
o
2
N
NS
R
rlo
N
ins
lo
S
>,
Sol
k)

4 A 912140 A5
Qe WA Aoleks <A 12>, T CSVel §EA ANBEe 719l AbeA
O

AAHE &

Jz
=2
2,
x
lo
2
o

O
=)
)
)
o
i)

r
/\
N
N
%
—
w
\V4
rlo
td
-
of
X
ax
[o
fr

<H 28> CSVEEol 7ol ARSlA A1 el M A= o FHHD)

A 7199 A A =994
W F 194 2%HA
B t D B t D 23 | VIF
Al -010 | -.131 | .896 042 717 A74 | 798 | 1.254
EA S -071 | -899 | 369 | -.024 -.379 705 | 811 | 1.233
W 21 ¢ 168 | 2217 | 027 081 1.336 182 | 740 | 1.352
qdE 170 | 2.448 | 015 223 3.836 000 | 794 | 1.259
AAA 7HA 133 2.446" 015 | 473 | 2115
=g
; AR A 7k 376 5432 | 000 | .362 | 2.765
T
HHE A 71A 187 2.856™ 005 | 350 | 2.853
F 2.781 36.787
A%
R? .028 405

F1) = p<.05, *x p<.01, =** p<.001

F2) AEY A FA=0, 9d=12 yuHs, AFgd= 209, 300=0, 400 °o]F2 1% Y
uA sk 298] Ae- FAR, digl=0, #F ol 1= HrwE, 45 F719S=0, o}

U AS=12 gu¥g

2. 719 AH8 A AN o] 2HEY] HAE FF 714 2]

H2: 7194 9] Absl4 A 9142 24amdel Ao 9= v Aolvt

7P 28 AFE] Sske] 71909 ARl A A4S SENER, 24E89S F5U
T2 3 IAENE AN Ay 3R] Hgee o
HAIL(F=93.356, p<.001), 3|AREFHS] A2 ¢ 5
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AT A, 7199 ARelA A9l o] 2AEdC Fold A(H)e IS A= Al
2 UERE O (B=770, p<001). WA 71 ARRA A 9142 2=l ()]

QGGe v Foleks <M 2> FAN0E AA8S stk

<3 29> 71 el ARRlH A fQlA o] A &S]l mA= dFHH2)

A7HE  2HEY
M F 144 AR |
B t D B t D
A4 -.140 -1769 | 078 -.125 -2.266 | .024
&7 o1 135 1585 | .114 199 3344 | 001
w4 =K 270 3305 | .001 146 2535 | 012
AqE 104 1.382 | .168 -.023 -440 | 660
=9 71919 AF3) A
P 2901 A 770 | 19.974 .000
F 8.005 93.356™
K
R? 077 551

F1) = p<.0b, ** p<.01, =x* p<.001

F2) AH AS P94=0, oA=1% grHg, Agd= 20, 30d=0, 404 o] 1= 4
uH g, A9 A9 AR, tE=0, H o 12 guHE dFe F7192=0, o}
H Ae=12 ¢r]Hst

3. 7199 A3l A A QAo AT A= FF [714 3]

H3: 714l AFe14 A 9042 @l Ao d&FS v Aotk

M 32 AFE7] fistel Al ARl A9 BYuSE, BAES 60

S @ RS ST,

_9’]_
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<3 30> 719l ARSI A A9l A o] WA Eol mX]= ¢ 3H(H3)
A S gAY
L 124 294
B t D B t D
A -.110 -1.492 | 136 -106 | -1.619 106
A A .100 1.269 | .205 133 1.890 .060
W 2= 219 232 3.047 | .002 153 2.247 025
AE -.054 -437 | 437 -134 | -2.152 032
=9 7199 A3 A
P 29014 469 | 10271 .000
F 6.812 28.007"
SA % ,
R? 067 269

F1) * p<.05, #* p<.01, #=*x p<.001

F2) AEY A FA4=0, 94d=12 g3, AFd= 209, 30=0, 40t °o]F2 1% 4
Ak 291 e HAR, dig] =0, erﬂ oS 1= HuWE, JF F719S=0, o}
Y A=12 gvr]Hst

S
1
il
A=)
E
kd
o
Lo
)
e
1
rlr
ol
L
)
o
fru
Jo
Lo
e
P
o
fr
tl\'

15 = L AL(F=28.007,
p<.001), 3|AREE] AHee oF 269%% Jeytt s|AAST o8 A5 243, 7Y
o] Apz]A A 9illo] wAdEel] fFold AH(+)e] FEFS mAl= Aowm JERHE
=469, p<001), 719e] A4 A 9f1ae A Fol] F(+)o] F3Fs mA Holgh=

1 L
<M 3> EAHow AXFES Felsgith

4. 71999 A8 A AgAAe] GAAF WAL G 744 4]

H4: 714 ] A2 A 99142 daldgol A(+)e] g3 v Aolnt

1 48 A7) Ak 19 A AAAS SPES, JUPBS T4
S @ HARNS AN A3 s ude) Agns N
S LF=26570, p<001), 5| H RG] el e of 2
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Ae A¥, 7199 Ak A Al Ao daldlsol feolgh A(+)e] Jas mx= AL
2 UERHB=452, p<00D), 71919 ARSA Q9114 Salae] Ao Fe wA
Aolgls <7H 4>+ EAX SR AAFHATH
<GE 31> 719 AbE A 911 A o] HAaldsel m X+ o &(H4)
A @ AP F
| F 124 2%HA
B t D B t D
A 015 212 832 024 392 695
EA Sk .046 611 542 .084 1.248 213
W 29 256 3514 .000 182 2811 005
AE -.011 -.164 870 -087 | -1.457 146
=9 71999 2134
P 2191014 452 | 10.416 .000
F 4616 26.570"
=A%
R? 046 260

F1) * p<.05, #* p<.01, #** p<.001

F2) AMe A% dA=0, =17 tulds, A=l 200, 300=0, 408 oS 1% T
gk, 499 A9 FAr, del=0, g ol 1% Humd, 9FS $7198=0, o
d A9o=1% dujus

5. ZAEYo TAPB 5 WA= IF [V 5]

7 55 ATe] St 2AEde SHUTE, TAdeS THEUFE 3 AL
e AAE Zdd IFRYe] A= eAder fod Aorm HAFTHAUL
(F=31.559, p<.001), 3|AEHP] AgsS oF 203%= WEuth 3|AAT +94 HE

H
p<00D), =A&ER2 AAPgol A9 &S v Aolghs I e FAYL
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[e]

F(H5)

3

-
R

o mA

CEdYE

=R

478
076
109
096

.000

-.710
559
1.606
-1.669

11.042™

-.046
.039
108
-.102

458

31.559"

293

136
205
.002
437

-.437

-1.492
1.269
3.047

-.110
100
232
-.054

6.812

067

+

s

FVEOT Mo
TOFIRTTE

o

achl

N

= AR
o E

W AR
Hr

i p<.001

F1) * p<.05, *=x p<.0l,

20, 30th=0, 409 °old= 12 ¢

=1 Hrdg, Agd=

\/\]_

0,

g =0, & ol

4,

F 7142 6]

3,

5 vAE o

52

A o]

s

Aotk

z]
=

£l

—_—

o)
Njo
ol

™

%

)

-

43.833, p<.001), 37

(F=

1A= Aoz YEhKB=514,

Aole}

TAAL

<7Hd 6>

1
T

%]
=

2 AAE A
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<} 33> A EYo] Ao vA= FII6)

A S  AYPF
A F 1A yARY: |
B t D B t D

Al .015 212 832 087 1.506 133
A Ay .046 611 542 -.023 -.373 709
W 29 .256 3.514 .000 117 1.937 .053

A5 -.011 -.164 870 -.064 -1.177 .240
=g
o ZHE 514 | 13837 | .000
T

F 4616 43.833"
) %
R? .046 .366

F1) * p<.05, ** p<.01, #=** p<.001
F2) AHe A9 Pd=0, oJd=1=2 ¢nrHF, AF
ngk Ao A9 FHARI, tig =0, JJrXL o]

o

th+= 20T, 30th=0, 40t) o4& 12 o
2 12 gud, A5 3719e=0, o}

7. dAPFo] AP Fol| A= FF 714 7]

M TS AFH] Aste] WAYFL SPAFE, FANYFL FEAFE G 517)
e ANE As, aARdge] Agmt FAYeR &

(F=71.485, p<.001), #71=Pe] Mg oF 485%% vehylrh 317
A, wAgEel qANPFel KT F(H FFS MAE Ao
p<00), WAYFE HUPF ()] FFL v Roleks <M > BAHS

= A A= A
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A4 AP F
H F 124 2% A
B t D B t D
K] 015 212 832 092 1.760 079
A S 046 611 542 -.020 -.361 718
W 2= = 9| 256 3514 .000 101 1.868 063
AE -011 -.164 870 018 360 719
=g
e el 8 651 | 18752 | 000
LT
F 4616 71.448"
=A%
R? 046 485

F1) * p<.05, #* p<.01, *** p<.001

F2) AE A FA=0, =12 yu¥s, AFgd= 209, 300=0, 400 °o]F2 1% 4
uA gk 298] Ag- FARL, digl=0, #F ol 1= HrwE, 45 F719S=0, o}
U AS=12 guig
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47 2o

No
T
ol

s

Al 44 7}t

b 7P 1 ~T7HA AE

ok
e

B> MHS A 2o

<3

) T il T T G T T T w
< < <
o 5 o
T | F | T
X X X
" " "
=) =) o}
3 3 <
bl o8 Bo o
T LT | T | | | B _
v S B B R - &
~ ~ ~ Nd o T !
= ) T ) ) 1 )
bjo o Bo c c c
o o o > > Y Ho Mo Bo
S T T I B
N N N K N N WL < <
SO < B B - Ao I I
3 o A -y o o ) ) )
o < s c3 3 3
X oZ Bo
of o} o} ) ) o) B B °
W W W s 3 ry G0l N 57
O O O ~ ~ ~ Nd Nd G
h - N ° ~ n < 10 © ~
e = o N s o5 o es e o
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A5 FHEA A3
1L ARE} A%

B ATNAE A1 BRI FEEALAA LAY A BBl 199 Abg
XL =

3 AAPEI FAld sl A= s LU 7

g sl AE A4 2 E8elehs Y
W : g

ot
<3 36> CSVE-so] HAddgol vA= JF
A AP T
i 124 294
B t P B t D
k| ~110 1492 | 136 | -080 | -1221 | 223
A e 100 1269 | 205 128 | 1828 | 068
SR 29| 232 3047 | 002 164 | 2428 | 016
A% -.054 ~A37| 437 | -016| -251 | 802
o A 74 056 | 913 362
o AL A kA 197 | 2540° 011
s A4 74 276 | 37597 | 000
F 6.812 21.701°"
A%
R’ 067 286

F1) = p<.05, ** p<.01, =x* p<.001

F2) AHY AS P4=0, oA=1% grHg, Agd= 20, 30d=0, 404 o] 1= 4
uH g, A9 A AR, tiE=0, & o 12 gHRE A5 37192=0, o}
H A$=12 gr|Hst
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p<05; B=276, p<.00D), AAA 7H wABFe] feold due mAA de sow
LERSETHB=.056, p>.05).
9, FRHFE B2 SYase

o8 HFHALF=28639, p<.001),

Fo4 A% A, A1EE A9
dU4 e SAGBd Ko P2 VAL Ao UeHokad B,
p<.0l; B=320, p<.001), AA% 7= Aldsel Fo3 FdFS vAA g How
EREEH(B=065, p>.05). ol2 @ Anhs TEUAARAS F9 gk 2 <;40>e)
Avtshs stk ek 719le] TRAFE ol WAYE I Ay Bl vH e
AgEstuct 7199 A A4 2429S Fol AYER FNPFOR of
oAt o] ¥ SAstia B 4 olrk olo] @ FAA A FHEA 4<T

AFAS AP F
HwooF 124 22 A
B p B t p
A4 015 212 832 | .049 836 404
A A 046 611 542 | 076 1.193 234
W% 2K 256 | 3514 000 | 177 2.890 004
dF -o01 -.164 870 | 023 381 703
=2 A 7EA 065 | 1172 | 242
o A8 4 7] 199 2.825" | 005
=T A 7% .320 4.822° .000
F 4616 28.639™
A= ;
R 046 347

F1) = p<.0b, ** p<.01, =x* p<.001
F2) AHY AS P$4=0, oJA=1% grHg, A= 20, 30d=0, 404 o] 1= 4
ul gk A9 A HAR, gg=0, G o)t 1= guHE, 45L& ¥192=0, o}

d Ae=1% tvdd
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Preacher & Hey (2004 sl 7 AFEEY tEEE o] FA] ¥e AU B
U= AS AAsta E2Eg g 7|Hbs T wplaas Asete vazs &83

A ERHE BHES AAEA G ass S ATAES el ay
& AF3] S8l WA Hayes7h AAEE S9WRX), wiZiRF0M), EE5EFY)E A
AaA wEHX->M-Y)E FAE R itk aEa RAEES o884 50009
AFEAY TS AQste] A4S dastofor gt} ool & Ao HHRBSI}
BAA THA, ARSI A 7R, @A T ol miz s 719 ARSI A #9149 &
57 galgEolt
b i Eat AFEES o|ZuE S st 9l Sobel HIZEES E3 ¢
N ETE A A AAH 7 — 719 AR A A 9114 — wldE o] v
MET] 371 183, p<05 Fwoll Al fFolm et oz vEpgon 95% A4l A
shehgke 121, Jeke 25682 FAIA R fFong sow uyruth v AbH
7142 AFE A 291914 — wddE e vislayt A7) 179, p<05 ol A
4 &, 95% A F ol sHehgh 113, A3hghe 2492 BAH o FolstA YE
Wk HEAH 7R - 71949 ARSIA X]91R1A] — dld s o] Ad Al wisfay) A
71 155, p<.05 ol A FolEh, 95% A F Gl A ahehgh 089, ARk 22%
SAH SR frelstA vERsTh
%Ei ABAA 7F2] - 719 AFEA A9 — HAaE e wlEYE A4S
, AN Ee] A7)E 162, p<05 oAl freuldt Hos YERton 95% 41
SOl EeEke 106, FEHe 23002 SAHCR foud Aow el
o= ABA TEA] — 7]l ARSA A 9104 — Halawe] wladE AEe

2

o

A, vzl aHe] A7]= 164, p<05 FEolAl Fenlgh Ao ® el o 95% AlE
e

1;1_}_

=z A~ 2~ =
A&}, THEHFs Bogy

ke

2

L

o

r

rsﬂ
:i

ol A Blehghe 098, Aeghd 2342 BAFOR foudt Aoz YRt v

og ‘YA 7HA — 719 AMSA A9JAA — FAlAE e wiAgdE A5 A

I w7 E el A= 129, p<05 oA FYndk Ao yelhykon 959 459
Al shebghe 073, detakd 1952 BAACR fondt Aoz vehgTh
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<¥E 38> devilad A

ofN
il
do
QL
paiia
[>
[m
&
o,
S
1%
i
X

A= Value Clip Clyign Sig.
BAA T — 7199 AE A A 91914 - A F 183 121 256 .000
ARS) A 7EA] — 7199 ARSI A A 91914 — BA Y E 179 113 249 .000
FHH 7HA — 714 AE A A 91914 — wdEE 155 .089 222 .000
AAA 7AA — 714 ARSI A 291914 - ey 162 106 230 .000
AFE A 7EA] — 71949 AR A A9 — FaldE 164 098 234 .000
FHH 7k — 7199 AE A A9A2 — FHalgs 129 073 195 .000

3. o]= "}/l & & (Double Mediation) A=

theo® 2719 wizfeiart 23 o] F i/l (X—>MI->M2—-Y) A vz
7F AR o R EAT W 2 23E EAeke et BAMH S gzl a A
7 fArel AAE da2s B3 SHASX), RS0, M2), FEHEHS(Y)E
AajA i EE HSEE AF AL B% FroR AAskar, 5000 A
de T3k

AR, ABAA 7k — 7199 AR A A 912 (ML) — 22 =9 (M2) — ol e s o]
BAEYT HAEES So 453 Ay, AA vz ayte] m7)= 238163, 32412 95%
AZFEAA Fod ZoRE yeyth tgo® fduisiane] av|s s 4n
M1(Z]1gd 9] AF3)2 A 9)914))=063[-.001, .129], M2(Z2]=<])=.055[.020, .100], M1(71¢}
o] A3 A A 9912]) & M2AZAE9)=116[.066, 18412 UElY 7]%1e] A3 A9

A e 95% AHFFANN BAGOE folashA @AW, /1999 AH A2

i)
o )

kel
e
2

)
EA, AHE1A 7EA > 7199e] AA AR — 2HEYOD) — BB
sedg An, AR AAETe] 20 2620180, 35112 95% AFEolA folg
dehgeh thgos AdniAEste =718 A3 A3 MG AHEE A
2= 061[-.021, .141], M2(Z42%)=0831039, .140], ML(71ge] 282 = 91214))
M2(24 ESD=1170062, 1212 vheht 71909 AbalH A9 959% Alz4Fo
1 BAM0R Felsh ek, 7199e] A8H A8z 122 o|Fvl) A

SolA= 9% AEFEoAA SAA SR Fongt Ao w eyt

B o oW
o
fru

>

- 101 -

Collection @ chosun



AR, FEHA 7] — 7199 AR A A 91R1A (ML) — 2AEIM2) — FA e F <
Sresy Az, A wjAEIte] =Z7)E 2410153, 336102 95% Aol #-9
g Ao yelgth vhgo R Azl Ee] A7E HEe 23, MI(7T9 9 AR A
2 912140)=.057[-.024, .132], M2(Z2E<])=.085[.038, .149], M1(7] <] A}314 =] £1914))
& M2(Z4#5))=.0981.047, .158]= e} 711e] ARs]A 2919142 95% Al FFE
A FAA SR frofakA] AR 71919 AFE A A 91A A B ] o]lF izl &3
SollA = 5% A FEdA] SAAOR froju|gh Ao e
Bes THEUTFTE AAA 7HA - 7199 AR ALR1A ML) — 24
(M2 — Haldg'e] R2Edd H2ES T A5 Ay, AA wijaze A
2] a71E A A3 MI719e] A A #21919124))=.019[-.040, .082], M2(x4]=
$)=.068[.028, .117], M1(7193<] AF5]A A 9102]) & M2(F4]&9)=.142[.094, 202]= }
Bl 714e] AR A A 9191412 95% Aol Al EAIAORE frolshA AW 719
of ARZ| A A 9IRIA A EY ] o)Ful/] EIHAFTAAME 9B% AT A
o F Fongk o= e

CHALA, ARSI A 7EA] — 7o) AFSIA A 9R1IAI (MDD — A EADM2) — Al E
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2 6% ARFEAAN Fog ez deynh tEem pdvpiaste are AF
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MI1(Z1d el ALslA 2]91914]) & M2AFAE9))= 1471099, .206]o.2 el 71de] A}
34 29142 B%TEolA BAACRE fFosiA AR Ve AFE A A9 4—
2489 olFmi T E B% AFHFEAA BAHCR Foud Aoz
LFERRL

oAXA, FEHA 7] — 7199 ARSI A A9RJIA ML) — ZAEYM2) — HA s
of XEHg HAEE F3 AFe Ay, WA wizlETe] Ar]= 2341160, .316]°S
2 9B% AFFEAA fFolek Aow yehyth thgo® s ae] arlE HE
3 Az M1(7199] AFslA 2 91914))=.010[-.060, .077], M2(Z2]=%)=.105[.059, .164],
ML(7194e] ARE1 A A 91914]) & M2(Z259)=119074, .175]2 Yeht 7199 2134
A912 95% AlzFEol A FAX SR FolatA| AN 71 ARs A A 914 -
A& o]/l T = 9% 2lFFEA BAHCRE Fofust Aoz 1

ERstt
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<3 40> AR gtRy 42 A7 (x marginal sig)
AR AREAF t #k sig.
AAA 7HA — 7149 AE A A 914 21 2.63 p<.01
ALSl A 712 — 7] o] AbSH 29204 34 375 p<.001
FE A 7FA — 7199 A A A 91914 16 1.60 p<.lx
7149 ALl A A9 4 — ZH 5 7 13.60 p<.001
A F 5 7199 A3l A A 904 - dAdYE 18 2.33 p<.01
7199 ALl A A4 — HAlds 02 40 p>.05
Z2AEY - EAYF Al 4.99 p<.001
Z2HE5Y — A5 32 478 p<.001
A s — JAgs 60 9.93 p<.001
AR 7HA — 7199 AL A A 9914 21 2.64 p<.01
A3 A 7h2] — 7]]1 9] ARSI A #9214 34 375 p<.001
e HEA 7FA — 7199 A A A 91914 16 162 p<.1x
7 A 7199 AFE A A1 — A EY 7 13.58 p<.001
AA) 7199 A A A 91914 — A dAE 16 2.00 p<.05
7199 AR A X994 — A F 07 99 p>.05
Z2AEY — EAY 5 45 5.45 p<.001
2 E5Y — A5 59 7.40 p<.001
BAA A - wAd g .08 84 p>.05
ALS A 712 — i e 27 2.66 p<.01
dietm=2 | FH€A 7Hx - wAddPs 21 1.80 p<.05
(mll 7l ¥ = BAA 7tA — s .03 A7 p>.05
E5 AA) | AFEA 7R - s 04 46 p>.05
HE4 7HA - HAdF 23 2.58 p<.01
gy - JAYs 62 10.32 p<.001
BAR 7tR] - 2R =Y 17 2.17 p<.05
gforme3 | ARRIA 7HR] — RAEY .35 3.93 p<.001
(7199 dAA JIR] - RA29] 21 2.08 p<.05
AR A A9 | 2RISR — EARE .56 9.57 p<.001
A AA) | 2REY — A E 31 6.45 p<.001
BAPs — A1l s .59 9.85 p<.001
AR 7T — 7149 AEA R YA .24 2.96 p<.01
ot w el i}?ﬂﬁ 7}7:<l — 7199 *@4&* R QA .40 4.33 p<.001
(A2l ek 7}7_<l — 7199 ArRA K_ﬁqcm‘ .09 .92 p>.05
A7) 7149 AR RAA — LAP 5 .50 8.51 p<.001
7149 AR RAA — SA8E .16 3.91 p<.001
Al s — JAlds .67 10.66 p<.001
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Ak < 2o ®BITel 7Y FRTAIRE (AN AL A F A THA) e A9
b Al WA o I o CSVel AL RE
o g AelA 71l TR FEE FUS CSV el suigtE 719
gk A, grmel weh FEud R AR, FAWFE 2 Afolrh ] Wil 4

mlo
42
rlr
poy
o
fru
°
Auj
i)
o
< =
N
u:SZ

= 2 A YER Porter & Kramer= 3f7HAE shube] 719 dgod dhofst
WA, CSVASEE 4y 8 AY, 7ol whel =24 yebd Zojetal ik o7
12016 AAA Ak AH A AAE A5 )

o FEHE A JYntd BE + dnka

o
3501
v}
>
=
:oé
=
N,
e
o
Sy
rot
o

gt A w7 7R el g2 Yehd f goka sk

BAAT, 7199 A AEA EA(E-342, p<00DSH BHH 74X (B-196, p<.05)
= 19e] AA AN FOF GG MAE A0 ekkon, 7149 A A
A 91142 2A=Y(B=786, p<001), FAP-E(B=529, p<00l), 418=(B=.498,
p<O0D) Wol fol@ S AL Ao Uehuth Loz 2HBUL welPE(p
=500, p<00D)¥ FA13E(B=513, p<00D)el, FAP 5 A5 (B=651, p<.001)el
FOF P AL Ao etk e AR A 7190 AsA A9
o frolg FFS MAA g Ao LERTHE=029, p>.05).
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<3 42> V9P EE AREA A

B B t &k p

BAA T — 7199 AE A A 91914 029 413 680

AFS) A 7R — 71 o] ALE] A 2] 9]0 342 3.858™" .000

FEA 7 — 719 o] A A A 9114 196 2.359" 019

7198 AbE A A 9914 — A EY 786 13.064™ .000

714 710 ARS| A A 919124 — Wl dE 529 7.208"" .000
7149 AFE A A 9112 — HAlAE 498 7.0317 .000

ZAEY —» DA F 500 81117 .000

ZHEY — A F 513 8.849™ .000

Ay — A 651 12,797 .000

BAA 7 — 7199 ARSI A A 91914 244 2.816™ 005

ALS A 7EA] — 71 o] AFE] A #9114 284 2.488" 014

P A 7 — 71 o] A A A 91914 233 2.278" 024

7198 A A A1 — A EY 768 14535 .000

A1 7149 AFE A A 9112 — Wl eE 451 7.454"" .000
7149 AFE A A 9112 — HAlAgE 448 7.868"" .000

ZHEY - WA F 436 7597 .000

ZHEY — FAAF 529 10.815™" .000

Ay — A 658 12.683™" .000

1) * p<.0b, *x p<.01, ##x p<.001
¥y 12 9

Z9) Aol Ae =0, =1 fuHd, A== 200, 30th=0, 40t o]*
o 1% duiwgste] SAMSE 23

UEEREEE R

ihd, A19del 4

7F](B=.233, p<.O5)%

or), 7199 AHeA
1408
29 WADE(B=436, p<00DF 3
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$ HAe

, dEl=0, B o] g2

BAIA 7FA1(B=.244, p<01)2t AF3 A 7FR](B=.284, p<.05),
Fol% S v = Aoz ey
A 9)9121e A =)(B=768, p<.001), LA&F(B=.451, p<.001),
T(B=448, p<.001) EFo] Foldt dFS nAE Aoz yepyth oz %37
(B=529, p<.001)el,
=658, p<.00Dol freofgh J&s nA= oz YERyth

UCEREERBRRE
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H 1
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TAARJ] ARAN= o 2
3701 2284
csv s
M S
529(7.208)
bl 029(413) 500(8.111)
i 3423858) a7 7|Q19] "\ 786(13.064)
AtSH 7H2] > (A3 2|2 651(12.797)
/ Q1A
[Eah |
1196(2.359) 513(8.849)
498(7.031)
—>]os 3=
————— > 20l5tx| o A2

csveEs
N 244(2.816)
m
AF3IR 713

/

.233(2.278

AR

14"
ox

=

U
H

A451(7.454)
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.768(14.535)

.529(10.815)
448(7.868)

.658(12.683)

<29 9> VIddHE d=d
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F e} ol
amer?] CSV 7Id4 A&
719¢] FH7IE=el 2t

el Ek 3249 5’.—*401]*1—5— AAA 712, ABA 74,

EEERE

AYA 7, A WSS #ele] 719le] FRTI Rl SHNSE 4 o}aau} ROk
A 71909l CSV o] 7191e) AbelA #9191 5k aa%e;% R EeleEt 8414
Fol| A= AREANE aFedth 1 Ay= oe 2ok
3E 43> 719 TRV E EEl Ud eFaEy uF
BE B t #k D H) 1L
71949 FHAAEE - 714 A A 291904 082 14.083" 000 CSV 224
7199 TR7HAZE — 7199 A A A 9114 014 14.174™ 000| CSV 3x4
7199 AE A AN - 22 EY 770 19.974™ .000 -
7199 ALl A A 91914 — Ay F 469 10.271°* .000 -
7149 AE A 291124 — HAldgF 452 10.416™ .000 -
ZAEY - wAddF 458 11.042" .000 -
A5y - JAdF 514 13.837" .000 -
s — A E 651 17.977° .000 -

F1) * p<.05, *=x p<.01,

Collection @ chosun

ik p<.001

o] d=1% frs,
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e
. gk 23

Te)ar SIS (=452, p<OODlE fFoldt d&dFs MA= Ao yE

2 WA (B=458, p<.003} A AE(B=514, p<0Del froldt AL A= 2
om vehtor] MAHEe NPT o3 IFS AT A0 VehdTHB-65L

p<.00D). AIARD FrA v v 2k

Hiekit
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458(11.042)
CSV 221 EE
.082(14.083) .770(19.974)
.651(17.977)

.014(14.174)
CSV 32t &8

514(13.837)

452(10.416)

<I¥ 10> CSV T8y A243H (&35 k2 tikd)
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A2A A7 AR

A HEom 2 ATte] sk - ARH BRdM Y AARE A
waz stk WA SR AAES oo g,
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A, 2 AT 71 daek tEAl 71del CsvEsel gk Al AR A- g9 7t
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3l 719 oln|x|7} AH|AIE R 1| x|=

=(CSV)=

3

B (2017), “&F7HA

AR

¥

Tor

o

S, A

317, wkap
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o] wj7h

T

ol

TH(2019), “HA]

Tor

oy

(CSV)o] 7]

=
=

s

o FFH7HA

AmA

o

T FEGAA AT, 14(2), pp.1-23.

ki3

At AEE018), “FsAte] A&7bs Fge 4

5, 30(2), pp.55-8l.
ZHCSE)ZF 7091 ol del wlx|= gk -

TFeE
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