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ABSTRACT

The Effects of Presentation Method of Donation Stimulus on Donation Intention :
Focusing on Presenting the Donee’s Expression and Goal Level

By Kumju Jung

Advisor : Prof. Jongchul Park
Department of Business
Administration,

Graduate School of Chosun

University

This study presented the effect of presentation of donation stimuli on
donation intentions, and further identified the effect by manipulating the
donation stimuli to the level of presentation of the donee's expression
and donation goals. In this causal relationship, the regularoty focus and
the moral identity variable were presented as consumer propensity, and
the interaction effect between the donee's facial expression and the
consumer regulatory focus and the interaction effect between the
donation objective level and the moral identity level was considered. In
addition, the psychological mechanism for these results presented the
variables of self-centered and other people-centered emotions, and the
effect was identified. In addition, two studies were conducted to consider
differences in donations based on consumer preferences in these
donation relationships.

In Study 1, the effect of the donee's expression on the intention of
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donation was considered, and the moderating effect of the consumer's
regularoty focus and the mediating effect of donation emotion were
identified in these relationships. Research 2 has identified the effect on
donation intentions according to the level of presentation of donation
goals and the effect of controlling consumers' moral identity tendencies
in these relationships.

According to the analysis results, consumers with a propensity for
promotion focus(vs. preventive focus) when the donee's expression is
happy were more likely to donate. And when the denee's expression was
sad, consumers with a tendency to prevention focus(vs. promotion focus)
were more likely to give. And promotion-focused consumers are more
likely to perceive self-centered feelings than prevention-focused
consumers. In addition, it was shown that other-centered emotions were
perceived highly when presented as happy expressions (vs. sad
expressions) for promotion-focused consumers, while others were
perceived higher when presented as sad expressions (vs. happy

expressions) for prevention-focused consumers.
Key words: Donee's Expression, Donation Goal Level, Donation

Mechanism,Motivation, Regulatory Focus, Moral Identity,

Donation, Donation Intention.
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SXGH| ol 22282 g0 o ZAol &0ot)l ME0lct= Z2E HAlIGH
D ACH. Bwet IR0 st 2AHUAM= w0l st Jjelel 2AM0l O =2+
E3HEEH AMND L EE8H #5002 0|0H AU O 22 IR
E ot= 242% LIEHSCH(Schervish and Havens, 1997; Bekkers, 2002).

Lt. JIfSJ12 JIf51 2t &)

IS0l THet =F)| 4= AASHSH Sdi IR 2tel HAHE 7Y
F=dl, A7, =8z, =YY S0l Ot JIES A2t EX6Hh &#=
Z0E UERCH. 00l E=ol AURSHSE SEd= 80 At=lacisfd 280
A JI12R2 JIRZ2E0 OE JIRSIIt JIRdS 2H2 d22HE Fdols

ol EF= (Altruistic)
SD|(Batson 1990; Dovid et al., 1990)” 2t “XFIISAFQI 0|J|= (sel f-interest)
SJ|(Liu and Aaker, 2008; Barasch et al., 2014)” 2 &% = UL,
X Etel=ZA X0l OlErE (Altruistic) SJle JIRAIE =6 X2 HHd2 &
235t=0l, oldst 282
HEXMOZ Z2U(empathy)dt SZAl(sympathy)22 224X QUCH(Batson et al.,
1991; Small and Verrochi, 2009). St SHFA2 SAIS 20l AISE X2t
HESIH 2% = INEO0ICH. Small and Verrochi(2009)0 2l5tH, 322 Ch
A0 2ol HEst 2¥s =200l HEote IS ZolH, Eisenberg and
Fabes(1998) 01l 2|otH HolHAN REE = 2EHQI
BtEo2, 11 AIE0l A=z
Ct. Olddgr 322 Z&EO0I
Smal 1 (2007)0ll 25
2 Js0AH s

[ 1) =
2ol 22X tist 2EA 2ps 2otsE 2422 (Small and Verrochi, 2009), =3
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Ol 2R08tHU HYS ANA =0l= £30ILE 2F S L8HCHEinofr, 2007).

=]

IR =6l kel &8s 3ot sEAH0 |RLINH S=IHS=Z JIRHS
S 2o 2o WFs HYots JtE FQst 0|28 ti¥de 2y &0
emotional contagion)Ol&" OICt. Small and Verrochi(2009)2 HRZWME &
o, JIRXE £ HHO Ols2 21 S8 2dS L)HAN 326t 23
& NSs &0 2ot Hol HAFo ZFel sFEFAMS DI ECh. B2 0lqst

ZE &0l S E HE2=2 JIR0 F0E Jts&0l =0tXAH &= £Hot
0 AL

2oz IS Fel 01J1H (self-interest) SJl= EIIE ToAF10 A2
32, SEAL 22 20 SEUAAMI ofLiet JIRE Sofl IR AAZD}
2= EHS, I8, d=2Z =20 JIFE ot= S Zethh. L= JIRXIE Jt
D Jqe 2HoIL 20, U232 MAHolIl fAshALE T2 AFZH0IAH 20 =D
I8 M2 JIESIE oI|0 ZEECHLiu and Aaker, 2008; Barasch et al,
2014). Olef&t OIJIE SJl= AZQ JlE8 SJI2AM JHele HIE0 Hals
oto1 XHelE 0ld g2 Sstcte geld HMEs sthhe “gel® MdE(rational
choice) OI2" 2 2t&FO0ICt. Miller and Ratner (1996, 1998)0i 2I5tH AME =SS
CHE A2 Bt #sS ol=ot=0 AN 0D SJI1E HtEeE sttt &
YotH, AMEA JIXIE Z22HE & MS olgdst 0101 SJ1Jt &0 &

_ S, 3
ot RUCH OPPIH SJl0l=s FHMELZ MAHZHE, SI=6H) 200 LSS0l &

A0l 22 dle2 st S EolU 22012 2230 &Eodle A 2 = U
Ct(Dawson, 1988; Ariely et al., 2009).

St Homes et al.(2002)2 HRZUE BH, MM IR O Ko
S0l O MAIE M 20 3ME Hdlz HMAE o O =2 JIRE BEole
202 LIEtGCH A H Bl AR0AMeE Hedl HH#S2S sodole 2RE
Ct ZHE AHH=AH 12 AU EXEE MBS 20 2= O =H LiLE
EbGCH., £8F & B AR0ME JI12 Al HM3ote &xE OE It Hlw
e M olE IOrA, SLoHH SHEH JtA, OlEtN ez e M JIAEE=2=

IR =0 = UERGH Ol MHdd@SS ot=dl ME35=s M30l 3HE A

B, = DEo 0IB JMXA HO SZAS 2O OfLlzts M2AX AW
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S, Z20 MH&IIR0 o 23A
Olete A3RZWIF J=dl, 0ld4st 2HZ “At&l=® W& 0|2(social exchange
theory)” 2 HMAIZCE. O] Ol ZE ME2 XIEQ 0942 zIiEHot ARt
StChe &A OofeH HiE 240 A HwWE Sl Xtalel XI&Est= HlE iyl
HYst B&0l 0IR20X= Z2 AZ® W0l 020 &XCt= 240ICHBIlau,
1964; White and Peloza, 2009). oY Ol &
(Bagozzi, 1975; Gundlach and Murphy, 1993),
S0 Z2X2ED JACH JIRXIt JIIRESE ot=0 ANAM HIE Yl o0l 2
M JIRE oA D22 HHIIRE Siil 22 = U= S JAlcte 220
IIRYTE =< == UCHMathur 1996; Watters 1995; Wilson 2000; White and
Peloza, 2009).

Harbaugh(1998) 0l 2G5, Xt el ol =
JIE MAlstn A=0l, JIRE otHAM LoiLi=s Msesh =29 WA 2t=2
CHE MESO0l JIRXIt I8 AMAS 2 2 I 0L=s AelE FY
JI0 S8t JI2Xte HtddsS & M 0lds deld GlEs 22 =
JI2E LoI|A =CHAndreoni 1990; Bendapudi et al., 1996; Peloza and
Hassay, 2006). Ol2t 2t&dot &&EH, S4F(2017)2 HFUMNE RIISEHA
SO D228 40 Ol S0l ol 896t JA=dl, XINSHE S|
SN deld ZYD AMSE DAAS MAIGHALH. deld U2 IR
Sle JHQIAEQl DEEZ0|IA et 2H(wel I-being) 2 ZLotHH, ALZIA D22 J|
Sofl KAlol 2AXE SHUWIAHLE AL 2HHE o4 £

WHEUM AEIE D22d2(social enhancement)S JHE 4= USS AlAlotD QUCH.

RS JIfSIIe JIRfds 2t g+t M= 0l=0l= s =AH O L
OLot JISA JHelel E45 BB A0 MALD] AERMULCE. JHRIS] S22

= 3A E8H S4=2 24E Xopigoletn g + JAs ‘=9X HAA

_‘l‘l_
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(moral identity)” =Mt Xralb EFCIDIS] ZAHNA Ll H&2 LIEHU=E  “X
Otoi & (sel f-construal)” =He=Z Lis =

26 T8N FME2 TYX Kot H2E SE8A HMAIAXE Soi Jiel
(personal identity, JHelel AXA)I CtE A& (social identity, ASIE &
)2 AZote 2H2=2 RIIZE P XE(self-regulation construct)
(Aquino and Reed I, 2002). S8 & HMAES AM3lAE XL LEHE 24240
U=, 6IIM A=l ® HHA0lgh JHelel I =0 2dE SE8 XARXx0
A2l & XEJI AJ|OH(social self-schema)E 4ot 28 ZLSHC
ST AHEE TYA HUMAL2 01248t AtalA KOt
fqe B ASHE HHdoletl 2 2 UACH Aguino

CEH FAMdE0l AtslE FEMEe g

-/

1977) CEHXN EN

AJ(0te €20t 2 =
o

Ct=CH(Aquino and Reed I, 2002; Blasi, 1980, 2004; Lapsley, 1996;
Lapsley and Narvaez, 2004; Narvaez et al., 2006: Aquino et al., 2009).

OlgH E88 FHdd=2 =9X =S40l JIgtet XoHEE =8k OtLlict &K
F SEHQ A0l M2AGD )0 #Soted &S FCHKihlstrom and
Klein, 1994; Aquino and Reed Il, 2002). Erikson(1964)= &t TE& AHA
2 I Aes A2 s2 TE9X8 TJoHEn AN s A0I0 2282
=sAotedn sttt %ot UCH £t TOoHE UM E9X8 JExMA0l ¢
2 SAS XXote MES2 TE8A AME0 e 20l O XA dlioh ¢
AHalg HESIeteE 240let) 2IXISHCH(Blasi, 2004). Aguino and Reed 11 (2002)
Ol 2otd, EEH HHME0l =2 AMEExE O =2 JIRYTE IHE Ae=2
A MU IR T 2o HAE HEWI| MM &H

X MU0 O SHSTS OHYSD TN IMLS MRHCOEZ Lfpiy
)

o =

(Internalization)dt &Z& A (Symbolization), & JIAl XNES2 R=2oIFHCH. UK

HAl A4ALES Erikson(1964)2 AtEQl HMAD 2H ML LXcts 2

_‘|2_
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Olz, LEtRoZ AtSM2ISHA JHOIA XH0H, B& X0tz &= JHEO

g2 TEA E4&0 N0 Hg =40l = 3 Yt
M EHE0| MdEHQ #MS2 Sl TE AIZUHHA SHELSZ ®
2SHCEH. Olefst &89 & Ao ot Xrel WHAED A4S0 o
HS0| getdilie AFRZ I MAIEACHReed 11 and Aguino, 2003;
Reed Il et al., 2007; Winterich et al.,2013).

Reed Il and Aquino(2003)0il 2ot2, LHAHAOl 28 &
A2 SEH 922 QoA 22& H(out-group)2 S o, 2ARE
SJA ole #2382 JIXE U s2AX2=2 2ol A
b Reed |l et al.(2007)0i 29X, =X XY STEH
| SS& AZ0M A2 E0icts JISEEIIF HEH ZetXleXl &
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L5t JI8E SAdle 210 = HAIXS W20 8EF012, 2HEONH &
2stA2 JIROTI =lte HRZUE SDEAUCHSmall and Loewenstein,

2003; Small, Loewenstein and Slovic, 2007; Fisher and Ma, 2014). Lee et

al.(2014)2 =6l Xt Met &&0l =aIXt2 MU0l =2X Z2X0 Ot =4
A HHd0l RS o™ Fets 0IX=X0l 28 H12E MAMCH =06l Xkt
b Mgt &0l =6kt Xale Y0l 2 FR0U=s 3200 SIHHNH 2382
2 =88 M40l JIRATE =0 =0 EHH0l =6kt Xtalel Yol =
2 & < 12 Qo IR ZOHKIA & ZUE

S0l= 20l et 214
Ct.

HIAIRE
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