creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

[UCI]1804: 24011- 200000372009

20213 2¢¥
HFALSH 9] =

AR E A ] 23 de] mA )
A A AL AT A| 2Eo] FFA 7}
2R FAA T PR IF

- UAY 259 AEAG} gAY 2HERY 24EH BF -



1ARQEFAY eBh9] 147
AH A A A 2] H P
2 FAA e mR= I
- OXY £59% MAEAS} UAY 2T 2AEH BF -

The Effects of High Performance Human Resource Management
System of Banker's Job Performance and Sales Performance
in the Era of the 4th Industrial Revolution

— The mediating effect of digital communication competencies
and the moderating effect of digital organizational culture —

2021%F 2A 25H

zAYERL Y54

3 9 o 3
e #H A

Collection @ chosun



A F YA Y L] AT
A A AL AT A| 2Eo] FFA 7}
2 GG M= I

- OXY £59% MAEAS} UAY 2T 2AEH BF -

PN
AZNF & F F

o] =ES AGTu} SAAH =Fo2 AST,

2020 10A8

ER L ERL T

3 9 o 3

L ¥ A

Collection @ chosun



123

L-T1. O o
1l = Ul

D

+ v
=L

oF
ol

A eF A3

Tor

g

\n
B

=

ol

Tor

2020 12AH

Collection @ chosun



ABSTRACT
I ,\-] B et e 1
1.1 BEAA7] D AT EA e 1
1.2 AT ] T HI O] ittt sttt inssnes 4
. OB BT rerrrrmsseosssomostmsisssonusssassissssmassossssssestossosssssassiassossossasssssss sossoss 6
2.1 4z o) WE FGAFA Y] BB} s 6
2.1.1 4221 93 G2 TR E ABE v 6
2.1.2 TAE 7o) W2 FEH AU HBF o 9
2.1.3 2 Z5A UAE AZ fLE I o 12
2.1.4 4x}p2dd o] wE 23] A A YT B} e 15
2.2 AT AARYDTFEA] 2B cveiree e 18
2.2.1 AT VAT A B TPH o 18
2.2.2 3T AAAYTE A AEY] FLA] Q A e, 19
2.2.3 A} ANAALBA 2B Y] AT} oo, 27
2.2.4 37} AAALTE A AE ALY HETF v 30
2.25 319 ARALP] AT QAL TFE] AFa] e, 31
93 A8 AEAGTE S5O 7O A T e 36
231 TAE A2EGTEOY T QA v 36
2.3.2 TR E AEAEFO] E A i 38
2.4 T)RAE ZATF coniminiiiimsssss st 40
2.4.1 TAE ZATFO] E A i 40
2.4.2 7199 TAE ZRAESF A Q A e, 43
2.4.3 gAY A3l 2 OZ AT} AR e 45

Collection @ chosun



46

2.5 z}!}/\é 374,94, ogﬁxéjq,

46

A 2B T A T e s

2.5.2 z}!}}\é 374,

47

ol

9] 05] <§ }\C—)] 374,

2

B

KeN
-

2.5.3

09
0o
56
56
o7
58
59

F 28] HA B TR AE e

3.1 ?j?_]}l_ﬁé‘g] /éy;ﬂ

3.2 714

B!

0

i

o
B
o
!

3.2.3 fA 4

61

61

61

61

70
il

il
B

63
63
63

%

24

ERE

4.2.1

64
64
64
65

4.2.5 z}!}}égﬂ,

4926 05] <§ }\c—)] 374,

65

66

0
i:’
=K

4.4 AFA

Collection @ chosun



68

68
69

72
73

O] ZJHETFA B s

74
- 79

o

7

o]

5.5 AHA

81

82

86
86
89

o

ol
=~

6.2 Aol A4

w R

SR

Collection @ chosun



<FE 2-1> UAE HBFO] B} TFA] v 7
<E 2-2> TAE AZFo] TPBF Y] oo e g
<E 2-3> OTEHYARELF FETE i, 9
<E 2—4> U FEIAFY AE T Q] T TP e, 1
<FE 2-5> 8P TUAE ZA ZFEF BT} e, 13
< 2-6> HAE ZTGAF T AU 2 ZA] BB e 14
T 27> &3] A EAF ZFA A e 15
Iz 2—-8> T_Eﬂﬂﬂ' _ﬂ%q]xﬂ 7]._‘5_/\3 ........................................................................ 16
F 2-9> AT AT A AEIO] FLA] Q A crererreriienieienieninesinees »
E 2-10> 43118l nhe sje] Medqe] YT} AHADPL TR Y e 36
FE 2-11> TRE AEGTE A O] e 33
I 2-12> 100 7199 1AA; BB (2008 ~ 2018 ) creeveererereneneenieneneenens 40
T 4—1> FEI O] EAJ i [
E 4-2> AFER L] FA T Z] s 67
X 5—1> W] AR Qo] T AIFA] AT cve 71
T 5-2> AAPHAE Y] AFTFTIF| erererererrneriseriseniesitierisesie st )
¥ 5-3> AR AT ZAZ AT e 76
T 54> ST O] FF A GE cerrererrrrrrrrenrns 7
T 5-5> ATRFO AZAIG A R] crerrereeserenrt s 7
T 5-6> TAE A2EdZe] mAET GOE AZ I e, ®
F 5-7> ZHEUA AZZIT} e U
E 5-8> UAE 22 Fate] UFUT BAATEFE B 7]F) 84
<E 50> 7Hd FZ BT corriuiiisicnsininnisiisicssississsississsscssisssissasinses %
— v -

Collection @ chosun



<y 2-1> &P
<9 2-2> 79 &
<19 3-1> AFEF
<I¥ 5-1> SAHLY
<9 5-2> FEAF

Collection @ chosun



ABSTRACT

The Effects of High Performance Human Resource
Management System of Banker's Job Performance and
Sales Performance in the FEra of the 4th Industrial Revolution

— The mediating effect of digital communication competencies

and the moderating effect of digital organizational culture —

Pyung—seob Oh
Advisor : prof. Jong—rok Yoon, Ph.D.
Department of Business Adminstration

Graduate School of Chosun University

In recent years, new technologies such as artificial intelligence, big
data, and blockchain, where new financial services reflected result of the
4th industrial revolution, businesses with a different paradigm of financial
banking technologies.

Various financial service models such as smart payment, crowdfunding,
p2p loan, and remittance transactions are appearing as a way to
supplement the basic role of banks or to meet the demands of consumers'
various financial banking services by creating new service models. It is
creating  various profit models such as financial product = sales,
advertisements, data sales, utilizing existing financial infrastructure and
developing new systems.

Based on the financial banking service change.

This study was conducted focusing on the high performance human
resource management system of the bank improve the perceived bank's

job and sales performance for competitiveness.

_Vi_
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In the digital environment in the era of the 4th industrial revolution,
I tried to find out, how innovative recruitment, and digital education and
training, which are components of the high—performance human resource
management system of domestic banks, affect job performance and sales
performance of bankers.

High performance HRM are critical determinants of banker's perceived
banker job & sales performance. also, I invetigate the digital communication
competencies mediate relationship between high performance HRM &
banker's perceived job & sale performance. In addition, to verify the
moderating effect of digital organizational culture in the relationship
between digital communication competencies and job performance and sales
performance. We set the direct, mediate and moderate hyphothesis.
To test hyphothesis, survey method are performed.

From June 1, 2020 to August 10, 2020, and total of 510 questionnaires
were distributed and finally 481 questionnaires were used for empirical
analysis, excluding 16 questionnaires which unreliables ones.

The results are as follows.

First, high—performance human resource management systems, innovative
recruitment and recruitment have a significant positive impact on digital
communication competency. and Digital communication competencies
significant positive impact on job performance and sales performance. So
that digital communication competency for successful communication in
the digital age has become important. That is communication, a trust
relationship with customers is formed, and based on this, sales of financial
products are expected.

Second, as a result of bootstrapping results the to digital communication
competencies mediate relationship between high—performance human resource
management systems, that is, innovative recruitment and recruitment, and job
and sales performance. that is job performance enhanced digital competency.
In addition, of innovative recruitment and recruitment affecting sales

performance through digital communication competencies.

- vii -
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Third, the result of multi—group analysis, the moderating effect of
digital organizational culture are supported it was found that digital
organizational culture has a moderating effect on the relationship beween
digital communication competencies and sales performance. However, it
was found that digital organizational culture doesn't moderate between not
digital communication competencies and job performance. it can be
interpreted that the digital communication competencies affect on sales
performance under high on digital organizational culture.

Based on the results, banks of innovative recruitment show that
creative and agile, enjoy challenges and adventures, are digitally friendly,
constantly learn, and can demonstrate competency in the era of the 4th
industrial revolution. It is necessary to apply a recruitment system, and it
is believed that a great effort to recruit for new talents who possess
digital literacy competencies, which are the competencies, such as
utilizing data through digital devices.

Finally digital education and training critical plays role to cultivate a
bank's digital competencies. Therefore, under digital environment, digital
business models, data and technology, customer—centered thinking, new
risks, marketing and communication, changes in the way of working, and

leadership in the digital era.

Keyword : High performance HRM, Innovative recruitment, Digital
education and training, Digital communication competencies, Digital

organizational culture, Job & Sales performance
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3 AMAESA | HRM ZeEse] UA<ld Fa4e A9,
So der ARe folal & & ot ERA AT AL A
elE o AN AIE &8 sliAdo] o
A

£ AFEH I $a A ¢ 4%}%%?4 Azege] a1

AE°] yeyar Joi(Bowen & Ostroff, 2004). Wright et al.(2005)=
Huselid & Becker(2000) F4o|%= E13tal AAH o2 = HR ZHE|A 23}

WA FL& wolFE P YA FUAA Ik F3E Q)

Aol AL AHA =" 71ge] A F dAl o AFelA 7P
Ta% P FARE dAAdHE AlzHle] 719 AHE ol oS
T Etaat k= Aolt), T3 Huselid (2000)% “o}z] AA4-xEo] HR =&
ElaEo] ofwA g JaFs mX=4], o' HR ZHE S5 &

7re]

94
1 A (Becker, 1998).

A3} ALY BE A 28] G} Y= RHoE HZFo] o] Fo]HA|uk

H.lZi

asith AL el Ao] AEAE Fol zHe] Aol oW
2 MAEA selgrowd, 24T FE] WA LA AL A A
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2.2.4 3 AQHALFZYA2H Ao T3

oPA] AAE HIE 1980K1e] SoiA :A QH el AT o} @
Agtgoirh, 143 A4 2Y AT YA Aelsh I 143
AL A 28 5S FHTE ke U o219 dTHo] wol 113
HIt). oleld o2 w3 AAAATE Asg ATEL A A AH
BolA ozolgiEl, naFeq Aov AFEA Ao a@n P

i)

o] aZloltt. HuFoH A2 AdrolEel Yxste] RuHEEd
o #& 52 AAo] EAT= 7P ofllM BHEAQ) wae qfrstaat
FoAth(Pleffer,1998). &4 e 94 Aol =4S wFe o=
7Idel A QA de] g AuAdd wet it ded
= M-S 3 H(Youndt & Lepak, 1996).

o
o

Oft

= = =
Doty, 1996). Z7]ell= a&Ed, Adds, AJ2hg 7%= :lE]_TL HAFA| 2~ H)
T A AR AL WEARL wFEo] Al vAE 9F
S ezt e ATEo] wWol HaE Ao (Terpsta & Rozell, 1992),
90t FHtel SO Al=EIA QL ARl mhE Atrh A AHA=E A~
A sk AR el ofdEl shube] FE o IAARIve] o] el
7190e) ATkl vAA B FRAES Wl dyEelth
FEuEre] Aol 90 @ EAH o aAgda 1A A~
H s 1AAkel Aguper 224
of mA= Gl EH%& Agsol 75 olF A AL, 2016). 20008 W &
o

v ol FRE Y B A0S old MY Aoz Has] Assin

a2gdE wAR AAFARIN 2D JHFE AAUFS WFHoE

TrastaAl sk dgtso] s F8Ear rk(Pleffer, 1994 & Huselid, 1996).
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WAUES FRsE BRH A7 @
2015). ¥4 (2011)2 =4, deA A, A e vy 1ejal 9
g9 wARAS Wbl HE w5EA dol 2 deEe BRH SdelA
al

H
2Aste] s AAAQRY A A6 2 4y FEe] SHAES AAG
(e}

2.2.5 3¢ XAFL3el uAF AHAAAE Al

1. DBS(Development Bank of Singapore)

1D &3 M3 gAd A EF

DBSE FAME 485419 SGD, <=ole] 4.4541% SGD, 94 4+ 22,000
ol AvlxE =9 sfahe-3fo]tr}. Saftest Bank in Asia(09~16), Asian Bank
of the Year(2015)¢] AA 7% 3tglom, 20159 7]F 280719 HEE
fratal ATH(DBS, 2016). DBS& tlxd ®WA=2e] H3E F3slom,
CEO Guptar= &evhil 5 AHIAGA Sl A4S BHA AL BldolE, A
JAF & UAd 1z F5& S8 diarR FASL dE 2ol

DBS+ Ql%EUAlo} Danamon =35 <Q14she] 1o (2013) Q1| A]o}
TAZ FAE F Oxd Wwag B9 sl gEs deety st
. 53] Gupta DBS CEO+ #e]&d QIFE &3t a9 nj=us 7l
T B A AE F AR EAstEE gAEWas T

o frElatrta #HsIGith s R HAdrEs T A

2
Sulg Ao olme Hzel mHAWI Dighak s EASITHATS,
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2) A3 A&

DBSE HAESRIAE ‘9Al4 "=y ofojyo]E ztu Hojd tyAd
714 ws gR3 owEow UFH(Human Resources, 2016). 1
aoolyd yA" A &S 9l si71=(Hackathon) 4], ofojto] =
(Ideathon) 23} 722 sal=lo]al 7] 284
o

IS Agskar 3l
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313k PPT9} vit) e A9A 2, A WA g2EoME DBS dEE] WEY
ato] 159 ofoltjolrt AAR o] &gd A7} QA Tetity,

AV

3) HAE s F4
DBSE Uxg a8 d=k74sE 9§ w7 AE(Mega Hackathon),
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2. LBG(Lloyds Banking Group)

57
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S 7R
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S
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SR

Sl=

Digital Academy Stream, Career Stream, Culture Stream)o=Z A4 ¥ T},
ol gt HA Y Q= el ik Bri= Ao HAEFTA ALdES
k1] G- Fastthal =7, SR8 59 7hsd o] AleEa kil
S99
2) 23 2 A&
23 2 282 Talent Stream¥} Digital Graduate Streams 3l ¥2]H

21t} (Lloyds Banking Group, 2016b).

Ak 57019 ~E=(Digital Graduate Stream, Talent Stream,

A A, Digital Graduate Streamo|A & ZHAS o=z fAE AAE
z7] ERete] B9 27FH SAS=T, ol Iu2dolA HAxE =9
z2adolth, o] AAES FI YAE dAEe]l 239 "Ad IS
T5stal LBG7F HAd st = FXA 985 Fh&r). o] ws =9
of 20151 1,000% ool &4l Aty 21 T Hold 307 rte]
Aukylo} 2\ ‘AAA sty TS AFslil AEedSS E3ld
TheFg AP el &8s S

=4, Talent StreamollA+= A FAE ¢18) A3 w5 Z=0HS =
darh AAFAE A3 e FAHA FAdHESE EYdstal AEAIA"ES
MAaste 9&& Fdsrt. of7]oA= gAY Foke] FAYe] HeE Ao
uj-g- FaetH, HXE Fofell lojA LBGZF FrollA 7Hd A=Al 9
= Tt oS AxRTH =3 GAE AR HAE T AR A
A= Jpear, A" A 2A4gdS g egddeld 3y F
= /HAdsideh(el @ dAF 30 | AYALES AR HuEw AL F).

3) & FA 9 BFYNg
wEEHN AHENLLS Digital Academy®t Career StreamS =&l ¥

1tH(Lloyds Banking Group, 2016b).

AA, Digital Academy Streamol|A= TlAE 52
7171 flete] HAE olrtv| & A Rsl, thdet vAE w534
tlolejatst, 2o 2E WS)S

IS 1
3|
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S 4, Career StreamoAE ZFPEo] A28 ZHHAAR Hol~Z Ay
g 5 oEs Addn, e u=gs goed XY dukg Aua 4
AES A" A7e s, UAY 47 dd GTe] e AU
4, gkl w3k '2eel dE EHEE S Aest web AR A
Tohg glol ANEL AL A A AolE @Al Awsa WA
AA A gt 2AS 45 F Uk

3. Barclays

D &3 7/Hes fAd dAFe 53
1960 Ay lom, FA 11332 H2=(2017), FHL F 1194
g (2018)¢] A= Wt v=4 FAgolrh wEdolxs FAEE 4
| ARNEE, 7Ide§, At FARy 99S &8sk Ark A
O A8 o] UA7|Htt 7|EA A5 A 421 ¢
Folth, A4 ] TAY g Zrads s
gtolgo]| = JlsatA & AL felet, u)
A

=
2RAE 2R B8 B84E e

2

of

2) w5 Fd

Barclays:= 'TJA 8 o|ZF% Xz 13 (Digital Eagles Programme)' & 29
shal itk APEo] otoldl= T HAE 7715 Aol SEekAl &&stal A
RrH= AAelA AR E AT =, o] TR AgEo] Ao R TAdY
71718 "l =714 et wAlelAe R g okEtH(Wainwright,
=3} /\]—E]’Oi ole = i}e}g] Hol—lﬂé% 1;}%
AbES 7HEAE Aot e RE ot ARk = ANISdAZMA YUY
& w98t 3tk =, Barclays 23} AlgE0]
HAgd A= o=t 1Y o7t vk FAH R 3= Eeol 1t
vk HAE o|UMEJH = ofol5d 1 HEES ¢ IY AHS 9
stH, AHAEES 98 dAlE FHE fg AlelE 5 AlA<Q]l ‘Tea and

Teach'E F 52 A&t}

ol#3 2rIMES T3 HiEHol=E A FAIREYH 234 onAE
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oA sk 2dey 2D 4 vk o Fao =A< St Ho

A QA FH= g Aol @ diEtE Ul B Aol 7hed W okY

ok gdE WEs A4 AR e 5SSt 9
A APARD ik R Rk obuE), dAE SFT] ofEe A
5 e AeskAl 24X oL vk

ol YAH wiA 5oz M F5H FEAkel HeEestd

-

= AR e =49 FA 2 AleAEA uFdh wAel g

./_":
A ek A FEAsh B QAR JAYY FREE SEol Ak the

YU Aol EietA o] oA HEHEEY] AHrER o7 xS,

AnkQlo] AR FAfola} AleAd S o3 Kol Fot.

HAE QA 2 A S A 1A HAE 2B AL X g ujx] 7}

o
PR 1A% sk guEolst & ¢ vk AEAY] = o2 AEedlA
=
=

371 uhro] Eskth. whE So) Ropol A

2 7 3
Aol mEa] gu ekl el 2aB0HE WA B4 g ekl Bt 5
Qo

ol¢b o] YA™ wiAl= Wit 7lEo] ofyEt QIzte] A ARE dY

ojo} 3tt}= Wl E3H(McLuhan, 2004)¢] 2= ¢
Pz

= =1 L TR
oje} o] A& Aoz Had UXd AF9HE 1S #esta
ABe FEdhe o JY9 25IFHS Fole Aol vl$- oA
ehda2]9]42(2019)7F 100t 7199 Aol thdh =APAAE R
= 2 A <3 2-12>9] AAE] gtk 20189 FY 2ol 19]

£ ST 201390 1292 FHA SAPUE 492 Helzkor)
Flo) e o9l A 591 stersiinh. wH 2018l YA Aba
3 4FHoR 2B QAL YA BaF ARFOR AX AL,
g Aol UAE £F59Fe] Fagel tid A Fa ol

- 39 -

Collection @ chosun



<3} 2-12> 1009 7199 QA4 WsH(2008 ~ 20184)

TE(E=9) 2008 20134 20184
143 T4l 2%, §9
2 EOR] F319] 4] A
3 =HA A 4=, Al
4 032 AlF =)o) A 74l
5 2%, 9 A=, AlF 21914
6 22y 9% A4 1743
7 44 2%, ¥§9 A4
8 1214 =2 o =29 A%
9 A9 R 44

AF 0 EdEE 94, 100t 71Dl

o,
ol
o,
i
ro
2
o
fT
>
Do
(e}
—
oo

2.4 9AY A E3}

2.4.1 gAY =ZE3e EA

Oxgd EdlA¥ o)A (Digital Transformation)o] A&3ted £
wop z22E37F §-Aolw (Forbes, 2018), ZA&37F M2 7|ek
AE 7t F40o] Atk =3 MITO 49 dEdteEx] €874
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o= Aslen wzjelers fAE AEdY, 2EWlloRE tAd
AT, FENQoRE ARt d9daE 4

2 ATAE 4R At A5 uAI AR AR A 2F o]
S P Wl ou R TS vA=IE A

h=i} E
= ]
dowm ATrde] AAA AFwel 3 ARVALS FotslaA &Y
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AIUAAE dolr 7] HsiA 2 A= AMOS 20.0& ©]83te] F&A4k
TRENS FEALy FEAEREACA A A5e mdo] K|S9}
ARAG o8] HAFEHAR 4 AvH(AEAS, 2003). 7ol AR BIAeE=
°F 200] 7FA] AT Akl HAH R =(x*, GFl, RMR)2} A 3Hd 2%
A <=(PNFl, AGFl %), Z243x=(NFl, CFl )& o]&3ste] #&a1A4 =Hn
olgigt oMo VForE 1Y HYLE HrIeh RMRS AA As 3t
28 oA 2tEH @ T2 XTIl gk vk 0o 7l E4E A3
7F =2 BEgolgta & 4 glom Ry HIwrl vk wyold o 2 o] e
Yebdth GFle ¥2737] 59 WHste} vuisd AR b @ 93-S
W] oA YA Hal 2Ee] AmodA HAHE Y] Frt

AMOS®9] ¥ T2 Zdog= 7bg 7hgsiHA] dekdo] oA H&= mals 2
2 & w z}zke] 29l PNFIO] zlolgt &= Hlushd Ho=x ®Hr ¢ 1Hgsh

S A ®oh PNFIE Wa3sh =47 934 IR AN HE 8

7Fedt A% ZHe] PNFI 7F O 14bele] ghelld 45 $2 23S 7

o aAE = v}k (Williams & Podsakoff, 1989).
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Ao 7 ARREo AA|RE CFI=
zb M2 EFe #Ale A HeE B ERYY FARY 2

otatz] YA AREETE CFI Al 03 1AFel ] ks 7™ 0.9 o]/ 3t
S 7AW, 2o Agtnrl 94 st w42 ¢Jvh(Widaman, 1985).
Frol Al (x*)& & BPo] dnht AAHQl Az F wErtE YERe
Moz HFe A9 100 olet® UEhA HHW o] & 7 RYPeR I
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<3 5-4> SAEYY IAAT
qAs g EEed ¢
SHalA A4 — X1 1.000 513
— X2 1.120 562 .094 11.294
— X3 1.112 693 072 9.501
— X4 .968 783 123 9.831
gAguSEEFd - — X5 1.000 712
— X6 870 783 101 7.236
— X7 851 852 .097 7.641
— X8 784 911 104 6.665
gAgELgds  — X9 1.000 983
—  X10 1.131 649 .069 14.398
—  X11 1.128 717 .068 13.842
—  X12 972 863 067 10.137
gAgx2ws — X13 1.000 897
—  X14 984 721 .081 13.474
—  X15 1.12 787 076 12.670
—  X16 1.060 842 075 10.767
—  X17 1.142 921 .063
A5 3} —  X18 1.000 .824
—  X19 1.122 875 .062 9.668
—  X20 1.232 881 .065 11.670
—  X21 1.154 916 072 13.851
SRRkt —  X22 1.000 812
—  X23 1.113 819 067 11.873
—  X24 1.131 742 123 10.224
—  X25 1.218 768 166 9.891
p<.05, “p<.01, ™ p<.001
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5.6 XY &F9ZF wAES} &4

B oATdAE RS goR A AXAAnE Aol A4 Tie}
Gl MAE FPRANA OAY 2FF AR FFS 9

bootstrapping< A8} T},

AEIRE AFske d dolA, @A 7P A o r A5Aow fA
53 e Ax7F bbE bootstrapping©]tH(Hayes, 2009; Preacher & Hayes,
2004;Shrout & Bolger, 2002). bootstrapping €]°ll Sobel 73 (Sobel, 1982,
1986)c] wiNEHe] Folk ATl AT zhola Sl=d, o= wivREAe] At
X5 78 MEow agthe Al wilaae] AT F-Adsithe v
W31 At} (Cheung & Lau, 2008; Hayes, 2009; Shrout & Bolger, 2002).
FHow wiase] HEEE Wl BarEEY FuHE JEWA 7]
Fo]th(Bollen & Stine, 1990; MacKinnon, Lockwood, & Williams, 2004;
Stone & Sobel, 1990).

Aol 23 A 2ge] 289 FFA el m A= A
A A HAE AT F UH7H§T+—Q] AT+= Sl Hayes(2009)¢] diL

2 o e Mo

o] webA bootstrap E#o] = 10,00071S Lt}
o]Z sl 95%<] ’ﬂﬂ?ﬂ*‘ Ak th 218 F7H2 Cheung® Lau(2008)
o] Aete] wal HAeFo] 4= (bias corrected: BC) H-HFo tfdt Al F7HS

AREBE T olgf gk AlE kel 09 FF E2FHA G Aol wiHEIT)
frofatAl vebte Re® s skt

SAA Qg OA"E wEFdo] AFAdatet e atel vA= JFEA
oA tAY T wiNad ASA 95%°] AF o] B 09 -3t
= E¥eA Fv Aow deiwt 2 A3 S04 A gAY wSEHo
UAY 2Fq9%e AA AT gEFS vAA He viAadrr gleol
=43 S 0T B2 g4 Qe uAE uEde] HAd 259
= A 98Tl S PAA He wvlas E4s A% A3 mivla
H7F A= Aol T H3A o= A4 A& gAE wgFdo]l g
spere] BACNAM HAYE 2FARFe] vzl adrt sAAdE v gt
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