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ABSTRACT

An Influence on Service Directivity, Watching
Determination, and Watching Satisfaction of SNS
Marketing Activity for Dance Performance

Activation

Kim, Jeong Bin

Advisor : Prof. Lim, Ji-Hyeong Ph. D.
Major in Dance Education

Graduate School of Education,

Chosun University

This paper intends to analyze marketing activity, service directivity
through SNS, targeting at various consumer classes for dance
performance activation, and the influence on their watching
determination and watching satisfaction. So, this paper attained the
conclusion.

First, as for sex, concerning on watching determination performance
work, performance promotion, and watching satisfaction had a significant

difference. In all cases, females had higher difference than males.
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Next, as for age, concerning on service directivity service leadership,
service system and concerning on watching determination performance
promotion, human service, and watching satisfaction had a significant
difference. As for the factors in common which had significant
difference, the younger the age, the higher the difference was, and the
older the age, the lower the difference was.

As for watching frequence, concerning on watching determination
human service and watching satisfaction had significant difference. The
persons with high watching frequency had low difference.

In the end, as for family circumstances, watching satisfaction had a
significant difference. As for watching satisfaction, the better the family
circumstances, the higher the difference was, and the poorer the family
circumstances, the lower the difference was.

Second, as for the relationship between SNS markeing activity and
service directivity for dance performance activation, the factors such as
events and advertisements of SNS marketing activity had a positive
influence on service leadership, and the factors such as events,
information, and advertisements of SNS marketing activity had a positive
influence on service system.

Third, as for the relationship between SNS marketing activity and
watching determination for dance performance activation, the event
factor of SNS marketing factor had a positive influence on performance
work. The factors of event, information, and advertisement of SNS
marketing activity had a positive influence on performance facility,
advertisement factor of SNS marketing activity had a positive influence

on performance promotion, and information factor of SNS marketing

_Vi_
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activity had a positive influence on human service.

Fourth, as for the relationship between SNS marketing activity for
dance performance activation and watching satisfaction, the factors such
as events, information, and advertisement of SNS marketing activity had

not positive influence on watching satisfaction.

- vii -
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9. SNSell A Al g st FE8GEAY Faes A59o] vk 168 300 758

12. SNSol A A& 3dh= FEEAe Fias FE&adod o

0 246 204 744
o HAE A Pk

2 10. SNSel A Algst= FE&EFAY Faes Ao 54

2 e,

162 376 717

11. SNSoA A Fstes FEuA Fues oE A=
B3 R Hslhrl Aok

291 181 636

Eigen value 2764 2645 2595
Variance(%) 23.036 22.044 21.624
Cumulative Variance(%) 23.036 45.080 66.704
Cronbach’s a 851 827 .803

KMO=903, x*=1272.065, df=55, sig=.000

v

F 4 MBI A FA ] gAaH ey ' AR

£ 53

6. SNSell A Agate FE&EA= AN sHE F7HA
> 861 201

77 A% A2We A3 gk
e

XE 5 SNSOA A EdE FLaAE 3] BHPe AEs
. 836 256
= 7] 9% =29% AAE fAe T Aok
A 7. SNSAIA Agee FgdAs A Anag AT
743 356

s 3] 98 AAY %

o
8. SNSoll A Algste= F&dA= 3199 EHANES o
) 691 301

44A £ gl NFES M e

2 1. SNSelM Algsts FE&@A= Aul=e] T4 o

145 .862
=8 298l Bx@T
L 3. SNSelA AlEelE TawAE A&How AuAE
= o 323 75
g & EAe
g 2 SNSOIA AFsHE TguAE Hde AL Aok 313 769
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3.+ =3 477 £ ¥AAFIH 160 196 100 -.041 787
O

d64 241 -201 245 533

= 4. &4 ot Aw TAFE oIt J98 185 -.099 144 463

7. Al B AsHo] o] Foizl FARE

262 332 -190 114 436

5. #He& F= WAAZE &3 sdAAFeIH. 306 068 -106 225 403

Eigen value 4762 3.851 3499 3.360 3.312
Variance(%) 14.431 11.669 10.602 10.183 10.037
Cumulative Variance(%) 14.431 26.100 36.702 46.885 56.922
Cronbach’s «a 910 816 830 861 .807

KMO=.871, x*=4132.283, df=528, sig=.000

4. A5A

2 dTdAE 1Y AR T SRl A7t B4 AHA g AR89}
Aol "ol AuE AYsiaL, Aol 7bedk Am+= SPSS for Win
Version 18.0 SAZZ13-& o]&3}3t}.

HA ZAMRAALS] A FEAISHFAEA] S Hl=EX (Frequency Analysis)S A
Alekadar, #Ame] BeEE Ay A8 Ausld A T odgEs
(Varimax) W2 AR&ste] &4 8214 (Exploratory Factor Analysis:
EFA)E AAed o, A EE #H538t7] 918k Cronbach's a AlFE AF=3}t
AT

o2 s AR - AT A SO wE Wl 1He] zolE EAs)

=

7] Y& T-teste} AW FEA(One-Way ANOVA)S A A3 aL, AFSEA
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Duncans AA|sEE Y. 2 W5 7He] #AEA 9 oA Pearson's #3H7

i

A (Correlation Analysis)S 2A|stl o, SNS vAY &5, Ad]2 X3
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Regression Analysis: MRA)S AA&tt, A4 f94F+L a=.05 T
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A7 Az

ClFBAISHA EA o w2 SNS viAY S5, AU =X A AFAH,
—-test AA] 3 A} <F 6>F T, A, HAeslaq

NOVA AA 3 Az} <F 7>, <% 8>, <& 99 7k

)

o

o

=}

i

=

Q

<

> %

W2l Q9] A N M SD t(p)
2} 93 2.9059 1.02278 - 663
oW E
o 2} 147 2.9893 91031 (.508)
SNS
= 93 3.4973 93795 -.067
vl A AR
o] 2} 147 3.5051 83506 (.947)
g%
N 2} 93 3.2608 93753 -1.450
[e)
o 2} 147 3.4320 81223 (.149)
@ 2f 93 3.1559 198350 -1.221
Au) 2= 6 A4
A8 2 o] 2} 147 3.3061 83317 (.224)
A &4 2} 93 3.2231 98595 -.446
A H) 22 A] 22 E]
o 2} 147 3.2789 91530 (.656)
o2k w2b 93 3.8618 72491 ~92.080"
T AR
A7 o] 2} 147 4.0447 55349 (.039)
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oAt 93 3.5878 16833 253

FTAANA
o]z} 147 35639 61770 (.800)
At 93 3.3484 95731 -2.000"
FdA=2
o 2} 147 35810 82373 (.047)
s 93 3.1247 1.06114 522
o] A /\1 u] 2~
o 2} 147 3.0517 1.05131 (.602)
At 93 3.9217 79610 -2.302"
Pk

o] 2t 147 4.1467 63579 (.023)

<05

<E 6>5 AYrEy, deEEAel FAAE(t=-2.080, p<.05), FTAFHZ
(t=-2.000, p<.05)3 TFEH(t=-2.302, p<.05)elA 23k 2fol7l 9= Ao
2 Yelgth WA #aAge) $aAzE 2o s oA (M=4.0447)E°] ‘&
ZHM=3.8618)"5 K.t} t] =/ Wb, #3249 A5 aldA e ‘o

A& ‘o ZH(M=4.1467)E°] ‘FAM=3.9217)5 Et} ¢ =4 etk
AR Ao w2 SNS npAY 5o ojHE, AW Fa Q¥ HH]AXA]

&l MulaEa, MulAAIAE gl = o’ AkelE HolA| 9kl

aeEdA o] A, JAAMHE QI E Fo3k AfolE HolA| ot
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F(p)
o] 29l S N M SD
DUNCAN
10t] 102 2.8848 83152
200 78 29391  1.09321 05
oW E 304 23 29783  1.06843
N 40t o] 4 37 3.1824 83516 (.445)
g 240 2.9573 95423
S 10th 102 35907 67833
ol 200 78 34583 1.02913 93
K 30tH 23 3.3152 1.16828
7l 400 ©] 4 37 34662 79748 (.505)
g &) 240 35021 87444
o 10tH 102 3.3064 78657
- 20t 78 3.3814 95663 L051
E a1 30tH 23 3.2391 1.14683
40t o] 4+ 37 35743 63701 (.371)
&) 240 3.3656 86507
10t] 102 3.3946 81556
A g 200l 78 30865 94819 3132
300 23 2.9239 97536 (.026)
H] 2t A
o 40t o] 4 37 3.3851 86521 e
= g7 240 3.2479 89542 ’
) 10tH 102 35490 70539 -
20T} 78 30641 101245 6.081
3k A H| 2 : :
© e 300 23 29801 117134 (.001)
2] Al =¥l
J 4080 o1 37 30270 1.01855 >bed
g7 240 3.2573 94166
ol 10tH 102 3.9678 57281
o 24 200} 78 40714 61467 L5590
300 23 3.9441 69951
4 2 40t ©] 4 37 3.8031 74790 (.200)
4 &) 240) 3.9738 63040
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10th 102 3.6383 65196

2 204 78 35826 68193 039
300 93 34976 70978
Al A0t ol 37 34204 72952 (.376)
37 210 35731 67857
100 102 36804 80555 )
29 201 78 33564 97055 3.135
] 300 23 32000 99818 (.026)
=4 400 o 37 34324 73260 e
37 240 34908 88327
104 102 35804 82270
o1 20t 78 25897 102939 L7088
300 23 27739 120801 (.000)
Awl 2 a0 ol 37 29243 99817 b
37 240 30800 105351
100 102 40350 71030
201 78 43040 57345 6.811
B 300 23 38696 86137 (.000)
w09 ol 3T 3TeT 7073 boed
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vt . 214-63] 61 3.5369 99565 072
A ° A73) ol 21 35119  1.06793 (931)
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© 1-33 158  3.3339 84443
2 . ?4-62] 61 34500 91308 AT
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XA 738 o4 21 36614 79308 (434)
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=7 24-63] 61  3.4689 95560 (.056)
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A 2 34 3.3088 85071
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2 34 39160 63802
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B A 34 36765 63468
2 T = 186 35615 68676 519
N 3} 20 35056 68917 (596)
K 3] 240 35731 67857
T 2 34 3.7647 89371 2.144
237 & 186 34323 88631 (119)
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2. FEFA BAHSE 9% SNS "AE SF AMul2=A g9

T8 dAdstE 913 SNS wHAE gl AMu| =X Aol n X = o g
S AE37) Yl tE3] A A (Multiple Regression Analysis)S AA] 3 24
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¥ 11. SNS vAE 53 Au|=g gy #A

RE =R
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3 e
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