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ABSTRACT

The Effects of Teacher's Feedback on Learning

Performance and Learning Satisfaction

Sim Eun Seon
Advisor: Prof. Hwang Yoon Yong
Major in Business Information Education

Graduate School of Education, Chosun University

Many scholars in education have mentioned the connection
between feedback and learning motivation. Teacher’s feedback is
defined as the role of recognizing the appropriateness of the current
state and the lack of learning based on the learning results of the
learners, taking measures to efficiently perform the next learning
based on this, and generating learning motivation (Kim Chan-jong et
al. 2005). Therefore, feedback can be one of the factors that affect
learning motivation.

However, despite the reference of the relationship between
feedback and learning motivation of many scholars, there are some
questions about the research on feedback of existing teachers. First,
the relationship between teacher feedback and learning motivation is
mentioned, but until now, only the effect of feedback on learning

performance 1s the main focus. This is based on the behavioral
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learning theory based on the fundamental principle of 'stimulation' and
'reaction' accordingly, and limited it to learners as other acts.
However, it is not enough to say that learning outcome is directly
influenced by other's feedback. Learning outcomes are not simply
achieved by stimulation such as praise or punishment, but may vary
depending on the tendency of the goal pursued by the learner. In
other words, learners who are influenced by simple stimuli will set
goals of various properties related to the learning in the future, and it
is necessary to consider learners as voluntary actors based on these
goals.

Second, there are many factors that affect learning outcomes, but
there are not many studies on how these processes that affect
learners' performance affect learning satisfaction. To provide more
appropriate feedback for teachers, it is necessary to understand how a
series of processes related to learning outcomes affect learners'
internal psychological state so that learners can perform efficient
learning. However, most of the previous studies on learning
satisfaction are limited to the study that the psychological state of
satisfaction is conceptually defined or the degree of satisfaction is
determined by the individual characteristics of the learner.

Therefore, this study considered that it is necessary to examine
the relationship between feedback, specific learning goals, learning
outcomes, and learning satisfaction through quantitative research based
on the theoretical background. This study effectively analyzed the
relationship through hypothesis setting and hypothesis verification as a
verification process.

In this study, feedback was composed of positive feedback and
negative feedback, and learning goals were divided into learning

orientation and performance orientation. Through this, the dependent

- VII -
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variables of learning goals and learning outcomes of commercial high
school students were found to be the dependent variables of feedback,
learning goals, learning outcomes, and learning satisfaction. Especially,
through post analysis, it was found that the learning goals of
performance orientation are more important than learning orientation.
And it was also possible to draw the result that when these series of
processes were done well in a comprehensive manner, it affected the

learning satisfaction of students.
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A2d AT EHEA
HATE fEiA 1728 S e ® dto dERAE AAselal, AExAt

= A717I9A Ao m AEY ATt dRkd 548 gotstr] 9fs)

A =Rt 7eE A A4S AAlse] sl
1. A7dge gy 54

AT ARk S oigh A4S AAg Ay, Al ojgk J oxpdy
58 799 (45.93%) K oA 58t 939 (54.07%) 0.7 Ebgth AW
& oz 1729(100%) 0.2 VR, d#Ee 174 79%(45.3%), 184 69
(40.12%), 194 2378(13.37%), 2041 19(0.58%)°.2 YERT FPisdas
AestA @ Z7]2 Aol 7= e FHo] AFE'E 419(23.84%), ‘FHA

o] A" 1047(60.47%), ‘thexIto] A KA’ 5‘:’3(2.91%),

Aol stolA’ 14

H(8.14%)7} ‘tF2 stule] Z A o] AFH A 678(3.49%) 0.2 YEFRTE Eal 9%

BE W 799(45.93%)3 E- 937 (54.07%) .= YERRT

<GE 7> ATgde] dubd B4
i T M= HAE
J Az assha 79 45.93
skl
K o xd4 1538l 93 54.07
1‘5} _ _
A4
o 172 100
17A) 79 45.30
184 69 40.12
A
194 23 13.37
0A 1 0.58
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Adely 7H e I1H e df= 41 23.84

2 20] 2194 104 60.47

=) slo] 2194 5 291
o grobA 14 8.14

o2 shale] Z g A o] hE A 6 3.49

G B 79 45.93
1= Gt 93 54.07
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AHEEA 23.844% 20.844% 16.803% 10.587%
A A 23.844% 44.729% 61.532% 72.119%

LO6 -.027 238 .628 .270
PO3 .053 -.046 169 799
PO4 267 135 212 731 793
PO2 .138 .220 342 .625
PO5 .360 132 .387 .587

olo 7l 5.484 4.803 3.865 2.435

KMO = .891, Bartlett’s x2 = 3226.897(df = 253, p <.001)
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A4d 7l=SA R ZAHA

1. 71=%A

AFidel FAA F=8(P_Fe), 744 H=w(N_Fe)o] s=u 27 shex

AR L0), AFAAFAH(PO), 5T PF), ShFTHE(SAT) F+5 ety 9
& 7e5A $A4e AN dEAA3PHE 1~-108 ¥l 108 A=z 5H
HAaL, SEAFPRE A3 e HEE 1~78 WY 78 Hrw SAHHA

o Hs A= A3 3AA jJE'E'—”,(P_Fe)éz— 4.11, FA# IJ=(N_Fe)

A(PO)S 4.24, S5AIHPRE 5.28, S
NEE(SATE 4.7620.2 YUEgt, dAdtdow o] 74 HZo|A 4% o]Af,
108 HEoA 54 oo BE £7 oA HiS By

au Ane A4 MY % olRE wsm g8 = 2 AR AEHY

o~
(@]
-~
ok
oy g
R
od
ox,
—
S
rlo
o~
oo
N
ox
_\3

O OO{'
0_1.4

=
est and Finch 1996), 1 U]U}O LER
= AT MRS %5‘5}% Aoz FaH ). mEkA AT 2 24S 3
Ao ded = 9odTh

<FE 10> 7154

L Bt ZEAA de | A=
P_Fe 411 1.19 -0.278 1.10

biR=g:
N_Fe 404 1.01 0.199 2.09
LO 487 112 -0.198 0.21
PO 424 117 0.069 0.22
PF 5.28 1.87 -0.467 0.33
SAT 476 116 -0.016 0.07
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A4 J=w(P_Fe), ¥4 I=w(N_Fe), 3t5A134(L0), A IA3F43((PO),

— |
S IHPIISE S HSE(SAT) 7 3042 #9157] 918) Pearson®] ¥4

ol

)
O AR, 84 s=w(P_Fe)¥ 7484 3=w(N_Fe) (r=.313, p<.001) 3=
el frolgt A(+)o] AudAE Bt FEAFPL0)S TAHA =
Fe) (r=.448, p<.001), 544 I =9 (N_Fe) (r=.106, p<.001)3} F2J3F AH(+)
AE B3, AT (PO)S F44 FJ=w(P_Fe) (r=.555, p<.001),

44 ¥ =¥(N_Fe) (r=.291, p<.001), 523 (LO) (r=.584, p<.001)¥} 9]
3 A(+)e AAAAZE Bt FHATFPRHE FAA Y=w(P_Fe) (r=.405,
p<.001), A=A IFJ=w(N_Fe) (r=.079, p<.001), 85AFHA0) (r=.222,
p<.001), AFAZFAH(PO)S (r=.413, p<.00D} F93F A(+)e] AAAAZ B
t} SFEWFER(SAT)S FAZ I =w(P_Fe) (r=.408, p<.001), ¥4z =
(N_Fe) (r=.074, p<.001), 5A3FAH(L0O) (r=.361, p<.001), A 3= A (PO)E
(r=.314, p<.001), r5AFHPF)E (r=.383, p<.00D)9} F-2l3 H(+)e] HAAA=

o
=

g 4

£ L
o
rJ
rJ

X

Bt
<E 11> A383A

<= 1 2 3 4 5 6

P_Fe 1

N_Fe | .313™ 1

LO 4487 106 1

PO 5557 291" 584" 1

PF 405 079 2227 413 1

SAT 408" 074 3617 314 383 1
s p< 001
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A5E A7 HS5 H 2y

2 = at7] Sl s A% FJ=w(P_Fe), ¥4
7 H(N_Fe) 2t7t& =9 E, SSAFHAL0)E THHTRE sto] t53] 7
TS AAEIT WA W 1 bdeadd oFE ddstr] 9@l Variance
Inflation Factor: VIFGEAFEEA|4)E AbEeqlvh. EAH83EA 4= 107 who]d t}
T&AAA AV gl Ao® Fesl=d(Kutner, Nachtsheim and Neter 2004),
B B E BE EAEASTE 10 v s UErsit
gEwo] SFAFHLO) AT FFS ASs A, o] 2022 =)o
5 A4 (L0l F s = o} D= A= Ao R VYERIL, F=
21.2160.2 FolatA veE} 3RS 1—1%“'& Ao 2 AFH At Durbin-Wa
tson > 20 FAFsHH AAbe] HHA JS WSSt o2 B 1.9830%
Uelsta, ditgoz nge FA7F gl oz ddroe] 7 HIFS A
=3

O A3 7P 1-191 ‘SR8 H s=ule shEA gk A(+)e] dEds m A Ao
ol thek B4 Ay, §-o8Eo] 000& FrolFaE 5%0A A+)For foldt
A7E HATHB =.460, p <.05). 7}*4 1-12 A== e,

oz 7pd 1-29 ‘BRAA v 5
el gk 4 A, fFolgEe]l 6002 folTE 5%01]/\1 o5 A] go A=
Btk & 7Hd 1-2% 714 E ATk

H
E
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mlo uls
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L JlN
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H] E 3} #73
TEWT | HHES EEA t P VIF
A A
ChN 3.259 367 8.878 .000
LO
P_Fe 4333 068 460 6.331 000 1.109
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FEAY BAZL 9= Aoz pushnd, B RAAE BE 2443457 10

gewo] PR mA= FFs s A, Rl 1662 FE=mol
54 PR) FFE vH= S oF 16. Ao YebtaL, F =
16.7452 FostA UeElY AR A7sh %21t} Durbin-Watson
e 20 ARSHA ZAbe] H9YAg S W
Wi, Ank oz mye) FAVE flE Aoz s s HS S HAAESIT

oA 7 3-191 ‘T AA Fuue sG] AF(+)o] Fe mE 3]
thell i B4 A3, folgEe] 0002 FolFE 5%elA A+)Hom fodt
AB}E BTt (8= .420, p < .05). & 7 3-1S &=}

tgoz M 3-29 ‘B Heull gt AG(+)e] JIFS wF Zo]
tho] gk A A foJEEo] 5042 foFEo] 5%00A f9eA ¥e AR
£ Btk = 7Hd 3-2% 714l

TERS | SHES v FFoat st t D VIF
A% A%
e 2.942 625 4.706 .000
PF P_Fe .660 116 420 5.669 .000 1.109
N_Fe -.092 138 -.050 -.670 504 1.109
R = 166, adj ¥ = .156, F = 16.745 (p < .001), Durbin-Watson = 1.764

544 vEve] stgyuel GBS WA B@ olf 9 st AeEd|
Qe we Aow dauth AA wid FYnEstus A9 Y5 §7)
S} 2AgH e N2 G A %x, o)t GHAE JFS v
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FHBHEI G5l VA JFS 4F] A FEAFHLO0), HHA

FHPO) A4S SPRTR, AEHNPHE EENSR dho] TEH AR S 4
=
=

Hekal 7] 98] Variance Inflation
=z

e T

A (L0), B 150 PO)o] sEFAH/ PR mA= d%s AT 4
I, RPo] 17102 BFFAITA(L0), A 3A3FA (PO)o] @%*éﬂ(PF)oﬂ °F 17.1%
A= Ao® Yea, F= 17.294%2 984 e 39 }
o2 AZHUT. Durbin-Watson #t= 20 <AshH ZHAFe] =
st o' Hed 17788 yEsa, dAnbAom Ry FA7F gl A
o] M HE S AAESIT

AR 7P 4-190 TEAFAES e el ) dFs
g A4 Ay, FYgEe] T75E FYFE 5%NA FolekA & AdE HE
ot 5 7 4-12 714 E A

tho= 7P 4-290 ‘AP 5ol F+)e dFs vF Aoty
of gk 4 Ax, fFeolgEe] 0002 FoFw 5%l A H+)Hoz fojst 4
IE BHATHB = 427, p < .05). F 7Md 4-2% AYEJch

~

") Z 23 wz3
Fa2mi | =YUWS TFoxt t o) VIF
° " A% A%
A4 2.570 613 4.192 .000
PF LO -.041 144 -.025 -.287 775 1.517
PO 687 139 427 4,937 .000 1.517
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17.294 (p<.001), Durbin-Watson = 1.778
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=Hlo

E

L4

= FHHLEGAT vA= 43S A5 A, ] 1702 v =

o] FHFWHE(SAT) FFe WA= AS of 17.0%%2 HAWsts Aow ey
= 17.1902 934 YEhY} AR A

-Watson #k2 20 AbSHH ko] ¥4 7PgS wESShE Ao R Hol=t)

2.057% Yelgi, Autdoer mde] EAZF gl Aoz dwvye] A AFS

A

o
fr
oY
olN
i)
32
o
)
5
o
5

T A A 5-19 FAA deme SEuEne ()9 43S MA Aol
5%°ﬂA1 4)dow Foa

el tiek A A3 fFogEe] .000% ol
ANZ BT (B = 427, p < .05). = 7} 5-

oz 71 5-29 ‘BRAH yswe @%UJ%—EOH Xé(+)ﬂ 9gs v
olt} o] thyt ¥4 Ay} fFoBHEo] 4237 FogEo] 5% FoskA e A
B Btk F /M 5-2% 7174 E A

OHN

T

<G 16> vj=mjo] shawtSioo] vX|= JF

saus | sgun | | ggeg | o t p VIF
A4 A4
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