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ABSTRACT

The Effects of Organizational Learning Support
on Employee Loyalty
: Organization Based Self-Esteem as A Mediator

by Noh, Eui jeong

Advisor: Son, Su Jin, Ph. D.

Graduate School of Business Administration,
Chosun University

The purpose of this study was to identify the relationship between
organizational learning support and employee loyalty. In particular, the
current study examined the mediating effect of organization based
self-esteem in the relationship between organizational learning support and
employee loyalty. Data was collected from members of public institutions
in Korea. Total 140 participants were included in the final analysis.

Survey response results are conducted through frequency analysis,
factor analysis, Cronbach a measurement, correlation analysis, and
regression analysis using the SPSS program. The findings of the study
have shown that a positive relationship between the organizational
learning support and employee loyalty, organizational learning support and
organizational-based self-esteem, and organizational-based self-esteem and
employee loyalty. In addition, organizational-based self-esteem played a
role as a mediator in the relationship between the organizational learning
support and employee loyalty. The results of the study have emphasized
the necessity and direction of the organizational learning support for the
members of the organization through empirical evidence that results on

the positive impact of organizational learning support on employee loyalty
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via organizational-based self-esteem.

Key words - Organizational learning support, Organization Based Self-Esteem,
Employee loyalty
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FYPEL s 1 FEb BAA e A4 @ Aelwhs
7k FRE ks A2 onGTHEEA, 2004). TR 2
He AHE e 24 HAI3How wam R FAYH:

A3 x40 W@ A7k 22 FARY) 2AEA
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Z2 el AAEHA HAE A
AA HHW A g s Z
2013).
AF 7 22 el m A= Gk daiAE x=

TolA AHE e ool MyE Aot Hd A, &9
A AdEANE, Add B4, 28 Akl
Al A AFE APz Fasivs FHo =
(Boss, 1978; Friedlander, 1970; Likert, 1967; Zand, 1972).
A elA et FAAE Abel, AAlsh ¥at Ae], Lelm A
S gl A7) vhgel | W, A0 §RI wxEA WA ol
ok & z2Ad ui@ dHe 24 A HEsl W%

do S =42 ¢

<
| sth(ole, w, S8F

A

X

rr

z
T8 YIS HRIHEREA, 2004).

Lewis & Weigert(1985)o] w2 A2 &= AMFE Alo]o] tfkdt
A Foll A LAt A3 A Ao R AFE AHFHORE o]ofR =
A5 WA 3o A FAY BA SolA dAsE A A %
Jo g olsfEojof ghrh A e o BHE EE Abgo]l Al T
g 52 HMHE vste] 2oA Fol oFE ot et 7|
of 78t fd3 AT Hrotds AAZ Aod = dv
(Lewis & Weigert, 1985). 2% FAYe ZFH o 3 A= F32
Fo] A EHAQ] Ho A wHHA HoA FoX oF-E o]qPT Ao

= Zldel 2A8HA " =, AFE n"eR x4 ALY =
2 Atololl = Ao wA #A AHsiA do 224 4L =
2130 AFEE 7|Wto R F53 BA HolA xZ g FAAMNES
AYA At
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=

T—

A3d ALE A alghol

A3l A 13ko] Z(Social Exchange Theory)ol] w2

Fal

of BA= Fzie] Aol VlxE
gt A ‘}l‘:}(Blau 1964; =
A BACNE %

0]
A

,9_

-

Abs| L gho] B2 A D3 A Aol o] ulgh
th(eobet, BHAE g, S35, 2013). w3
g 22 BA STk ofyE Aol AL
HA Sl A AR 2l tH(Nisbett, 1970).

Blau(1964)¢] w2 132 wslo]| 2o
WS AAA agto] 3} ARS| A agho]E

AE
AN

e

Al

197
] =18
-
E1

&
!

ox
rot
>
)
lo

o

Bl
ol
S~

A

N

[—

ol
o

2
r
o
b
)
ot

X

A

R
of
lo
N

—_

)
o2
12
o
oR
k]
o>

ol
L

d

S oo
2l
—n
o
N}
(e}
(e}

s

©
ri
lo
RS
Og(:,“
2

-

AeA o
z 3 (Cropazano & Mitchell, 2005).
SHolA gl wskaA

SR R

e
X
o
o,
o

=

= F4ste
z3to =M T

3 B
S EA, 2016). =

485, ,
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2 3to] FS"tH(Jones, 1976).

ZAAAJNA S 24 ALY =49 w7 st T4
g (A, 2019)%, =24 U Ee]l 240 E<dste AAS
Avstz] flete] x2lo] HddA =dsts ARl gk Fde] A
7+s M%ete Adgoes Adtd siyd o] th(Eisenberger, Huntington,

Hutchison and Sowa, 1986). =& X1 A}3] %] n3lo] 2o npe} %

4udat @A AAHQEY FYAol ZHORRY AR 9
© 9143} ofe] He Wl FPAel vl o] BT F A
Frhe golth 2, 24 TANEe 2Houvy I A4S wu

Al 220 E]dte A 4 o Ad3toler A ded A
2945 7P A FHvE Aolth(Eisenberger, Huntington, Hutchison
and Sowa, 1986).
A7IA AAIS A EYoll = FH e e FA4 A4 (loyalty), F2¢]
¢l »#(willingness), && o] F 3= &%
of thak 7}k Al 9} 4=&(identification), 2o Ho} glod
743k &t (attachment) 9} 22 471A]7F Eg% o] 2 tH(Bateman
& Strasser, 1984). Eisenberger etal.(1986)2 A}3|Z4] wg#7A o] &
o A ZZ e AYPe A3t} Eisenberger etal.(1986)0] w=w “Z
= stuel AAR o7, 243 usges

A0 B Azss 24 THUL5E =

y 1
AEQle)] et EAS 7 ZAEZE AAEE PS4
o] &tA ¥+ A o]th(Eisenberger, Huntington, Hutchison and Sowa,
1986)
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4] XE A EE AFAddsoR folshy, 24 Hy
He THYY oF4AE FEskA Fth(Shore & Wayne, 1993). =
A z2o] Tl Ui & FeA HH THLLE gA
x= E3RE F43% oldstee oFAs A dAve A
3 Folo dFFo=m HFE 4 dtH(Shore & Shore, 1995). o] 4

2 gl 24 Afolel ARgA wgHEAE AHet " &

B3], NZ"E 2AAYSE ="€-43 7)) effort-performance
expectancy)oleb= A Al HAolgtE S o] 9ok AL of
TALEY] BAZIH =70l
e FAAE olEFo] Wil Avk(AF7, 2001). olH g =-A 3} 7]
ik A oz FALES] AR tig FHAot S
3 S7FA T, 2001).

O yolrl 22 7ALS AXAAAS T3 A, =F
T T3 2ol MAA ABAA STE FIAIIVA Y]
ol A A A (self-identity) &2 T E o] 2 FAYUo] S Aol
sk HE o= of7]A Huh(Eisenberger, Huntington, Hutchison and
Sowa, 1986; Lee & Peccei, 2007). o] &8 2 FA4YLL £ 2~
2 A sUAstHA Ao s A RS =74 dn
(2ofe}, B34+ &5, 2013).

Etzioni(1961)+= “TH 95> 40 tig 259 TP SA] o
3

B
8
==
(@)
(@)
=
<
D
®
—
Q
@)
=
=
@)
=)
<z
filo
off
rot
BN
iy

-
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s

o 2 o

1<

o

, 2001).

-

3

= %) (Eisenberger, Huntington, Hutchison and Sowa,

o] 2]

A ¥ tH(Etzioni, 1961).

Gl

ol vk 2= 2004) 9] A& ol A

o

p—

0
N

ﬂ”
2ol

X
B

o

o

o 71 Al ¥ aL(Eisenberger, Huntington, Hutchison and Sowa, 1986;

Lee & Peccei, 2007),

—~
fiie)

o)

Jo] Ao A7) A4

[e)
2
piul

%7 74

2013).

Bl = (2R, 2004, Meyer & Allen,

UER =

Al S
=

27

=
T

]

2140

[~

]

21 x

Atole] BA= =

A3 =454

A7 2HA

o}

Nr
5
&

zel
N
AN

oM =22 A

E
=

Ale

o
B
B

1
&

At} A3
Eisenberger, Huntington, Hutchison & Sowa(1986)¢l

3

A

o
=

o

el AAm ofr)e, 247 BA &

S

o

)
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drs 24
g o ol
Fadke=
#Re FT

ojAF %
}_xlo] TA
g8l F71=
AA gAY

o o i
o s o

>

e

ARSI A B A Foll A A AYPJAA L 2] FAAYPOR Stof
ZAo] 3t o 2H(Etzioni, 1961)= 7FA|Al &t =< (Eisenberger,

Huntington, Hutchison and Sowa, 1986)3}Al 3}, 2o H sl

£ E94e qRne

=34 P (Shore & Wayne, 1993). %2

A olZe IRtew S (WA, 2004)

Ag7hA gelst dddT @S F3le] AlS| A4 nlolE2 g
e o2 wgo] X&HFHoZ whE L EA
A% ke A o] F+ZF(Jones, 1976)5 ™, =AU =2 F49
= 249 = AFHEgsor Fosto] o] B
w@otE = & 23 A ©th(Shore & Wayne, 1993)
= AE 1Y
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A44d ZA 7|9k 25 A

i

AGA

rr

ZAtotEF T (self-esteem) o] & 7] zApAlo] A2
i TEo] low Fastta Azdetes WEe ARE #HIH
(Pierce, Gardner, Cummings & Dunham., 1989). o]& ¥<lo] ojjsj
2w AYAL e Ao w, A4l Bl sHolu Fede 2

ol itH(AEA, 2020). AeA > A7 Aaled tjste] A2 RhE
i AAEE A7) ol A (Self-image)ol W, 2o dig Hb
(Self-evaluation)& &3l AR2lo] T#HES H7EshA  ®th(Korman,
1970). AbEES ApAlol il ABZbste wbel] whet EshAl ¥ ar, o]
A A oA 159 ASA AAe FEFS WA Aoe Aol
A AFHe F83 Mdoezr B 4 qlth(Baumeister, Campbell,

Krueger & Vohs, 2003).

= AeAe UElE 24 234 (Global self-esteem), %] 7]4k
A& (Organization  Based — Self-Esteem), 9&E&E4 x4
(Role-specific ~ Self-esteem), ¢ 54 A5A(Task-specific
Self-esteem)” . & o] A A gk},

o] g AA T 24 WA BIeA He AsAs =27
A} (Organization  Based — Self-Esteem)©] il 3Fc}(Pierce,
Gardner, Cummings & Dunham., 1989). A}HE& AFA S &3 ~
252 271 Al E2 Yulet oS g HH, 22 499
TS Tl Apalo] A6 F3le] Q= Aol e &
= WA ek &7, 2020).

Pierce, Gardner, Cummings & Dunham.(1989)¢] w =™ Z 2 7|4}
Aeale e AbgtEol ARlel tiete] o€l AZbst=rtel oigh
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L& 7jglo]l AAle] 7RO T
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Fhel AL

T gz

ki3

|
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fils)

9ol ).

e %

254, 2005)

Gardner, Cummings & Dunham, 1989).

™

9]

Hol7| %= st} (Pierce & Gardner, 2004).

<0

—

N
£l

T
el
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o
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o
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il
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o
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N
o|

Mo

Gardner,

Pierce,

2020;

el

Cummings & Dunham, 1989)<]t}.

o #Z o3 4 A ®H(Pierce, Gardner, Cummings & Dunham,

1989).

213

]

ﬂq

el
05

|

e

2
=

A}

-
T

13 AR

o #3F, fyer =

o

oA HolF= H=

2]

of %4 T4

=
=

o] 9Jt}(Karl, Peluchette, Hall & Harland, 2005; Tan & Peng, 1997,

Pierce & Gardner, 2004; 7 &7, 2020).

tH(Pierce, Gardner,

N _
&S Hbe=

3
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Cummings & Dunham, 1989).

Gardner,

2l tH(Pierce,

=
T

o =g

P52

Cummings & Dunham, 1989).
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Gslo] vheh
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A, 2020)
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2. @77HE 2A

B drddMe 2454 A4, 2A7RE A4, 225 =

4
ot
By
By
N
N
“
ot
i
s
%0
fl
[
L)
ox
lo
O(:){:,"
J

A 24 PP 24 Mg o]9s fa dAlE e veSs A
Uk 71E AT st 2 FAEE =ol= gl 892l F 3§
U= vl2 Z2F A Y4 o]l th(Eisenberger, Huntington, Hutchison

and Sowa, 1986; Lee & Peccei, 2007; Qo}2}, ¥4+ &dF, 2013;
ZH A 2004; Meyer & Allen, 1991).

ALE A A Eoll A A AN S 22 YR dow
22 gk ofZ(Etzioni, 1961)= 7FAAl st &% (Eisenberger,
Huntington, Hutchison and Sowa, 1986)8} Al &}, Z 2ol X s}
= T9Y gFAE AE3Al ok (Shore & Wayne, 1993). %4
TALL 220 dg A A ofzs vIvtew SR, 2004)

2 ol Atk F 244904 B 24 P 24 A

and Sowa, 1986; Lee & Peccei, 2007). &% FA o] HQl ~x7

243 FAAHUA 240 da) FAH o Fe = Arhe
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