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ABSTRACT

The effects of Workplace Innovation
on corporate performance

— The Moderating Effects of Learning Orientation —

Jun bae — Kim
Advisor : prof. Jong—rok Yoon, Ph.D.
Department of Business Adminstration

Graduate School of Chosun University

In recent years, due to the development of advanced technologies
such as the 4th Industrial Revolution and the development of
information technology, competition among companies 1S becoming more
and more fierce, and the importance of workplace innovation of small
and medium—sized enterprises 1s becoming more prominent. The basic
unit in which the industrial application of innovative technology takes
place and the specific space where technology, people, and
organizations interact is the workplace.

The strategic importance of workplace innovation 1is growing even
more 1in the 4th industrial revolution with hyperconne ctivity and
superintelligence as the core. In Korea, workplace innovation policies
and projects have been promoted since the mid—2000s. However, the
level of workplace innovation is still low, and it is difficult to say that

policies and projects have been systematically conducted.
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Therefore, this study aims to present the introduction and operation of
workplace innovation, and the direction according to it, when the need
for business management innovation of SMEs emerges.

Therefore, in this study, we Investigate how workplace innovation
affects workers' workplace learning and corporate performance for
workers engaged in domestic SMEs, and analyzes the moderating
effect of learning orientation in the relationship that learning orientation
affects workplace learning's corporate performance. I wanted to.

The survey was conducted for 45 days from August 10, 2020 to
September 24, 2020 for workers engaged in SMEs. A total of 250
coples were distributed and 241 copies were collected. Out of 241
coples, 235 copies were used for empirical analysis, excluding 6 copies
with poor responses. The results of the research are as follows.

First, it was found that workplace innovation had a significant
effect on workplace learning and corporate performance.

Second, it was to confirm the mediating effect of workplace
learning in the relationship between workplace innovation and
corporate performance.

Third, in this study, the results of regression analysis to find out
the moderating effect of learning orientation, which is a modulating
variable, were found to have a modulating effect of learning
orientation in the relationship between workplace learning and
corporate performance as a dependent variable.

Investment and implementation of workplace learning is also
important In Iimproving corporate performance, but in particular, the
learning orientation, that 1s, efforts to provide services from the

customer's point of view, to grasp the interests and needs of customers,

- vii -
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and to respond faithfully to customer needs, etc. It can be seen through
empirical analysis that it is a very important factor in improving
performance, and this learning orientation regulates the level of impact
of workplace learning on corporaBased on such research results, it
was verified through empirical analysis that SMEs are in workplace
innovation in recent uncertain business environments. In order to
achieve competitive advantage in competition with other companies and
achieve organizational goals, technology, information, and knowledge.

It provided an opportunity to recognize the importance of workplace

learning and learning orientation that can be retained performance.
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Rothwell(2002)2 1AA-A7E W3t 555 6Altel AXA s ot
AL sk

1MICH : Training & Development (T+D)

2MItH : Human Resource Development (HRD)

3AMIcH : Human Performance Improvement (HPI)

AM|cH : Workplace Learning and Performance (WLP)

5MIcH : Workplace Learner

BAIcH : Learning & Performance

2] : ASTD(2002). Models for workplace learning and performance. VA:
American Society for Training and Development. 8—13.
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2] : Rothwell, W.(2002). The workplace learner. American Society for Training and
Development, 407—425.
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=2 : Rylatt, A.(1994). Learning unlimited: Practical strategies and techniques for
transforming learning in the workplace. Business and Professional Publishing.
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