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ABSTRACT

Satisfactions with Blended English Classes Using Online
Video Clips: Differences Between Elementary and Middle
School Students

Hyang Yeon Byeon
Advisor: Kyung Ja Kim, Ph.D.
Major in English Language Education

Graduate School of Education, Chosun University

This study was conducted to examine the satisfaction of blended
learning classes using online videos with Korean elementary and middle
school students and to observe the differences of satisfaction between
the two groups. It also aims to compare the relationships between
satisfaction and competence in the English language. For this purpose,
19 students from elementary and 13 students from middle schools in
Gwangju were asked to take an English listening comprehension test to
indicate the students’ English competence level. After the classes,
students participated in a questionnaire on their satisfaction level on the
blended learning classes. Six factors of satisfaction (convenience,
self-directed learning, Interaction, interest, academic achievement and
class satisfaction) were measured using the questionnaire. The
relationships between the six factors and their competence level in

English were also investigated.
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The major findings of this study are as follows: First, students were
generally satisfied with the blended-learning classes using online
videos and showed an average of 3.33 or higher in a five—point
scale for every factor. Convenience of using online videos showed
the highest average of 4.51 among the factors. Students responded
that watching the videos over and over was the most helpful. This
was followed by interaction, academic achievement and class
satisfaction. The average score of interest showed the lowest
satisfaction level.

Second, the differences of satisfaction between elementary and
middle school students were analyzed by the six factors. Although
convenience and interaction were higher in elementary school students
than those of middle school students, they were not statistically
significant. However, the differences of self-directed learning, interest,
academic achievement and class satistaction between elementary school
students and middle school students were statistically significant. Among
the factors, academic achievement was the most significant.

Third, the study analyzed the relationship between satisfaction and
competence level in English of elementary and middle school students
by using a correlation analysis. It was found that listening competence
and interaction of elementary school students had a significant
relationship, but the other factors were not statistically significant. On
the other hand, the result of middle school students’ analysis showed no
significant correlation between listening competence and satisfaction in
every factor. However, every factor of satisfaction had significant
correlations except the relationship of convenience and academic

achievement and that of interaction and academic achievement.
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