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ABSTRACT

Effects of Job Burnout on Organizational Effectiveness
According to Emotional Labor of Public Sports Facility

Workers

Jang Su-Bin
Advisor : Prof. Seung Heon Baek
Major in Physical Education

Graduate School of Education Chosun University

This study verified the correlation and effect of the effect of job exhausti
on on organizational effectiveness according to emotional labor of public
sports facility workers.

The purpose of this study is to verify the effect of job exhaustion on org
anizational effectiveness according to emotional labor of public sports faci
lity workers.

In order to investigate the effect of job exhaustion due to emotional labor
of workers working in public sports facilities on organizational effectivene
ss, from January 2, 2020 to January 31, 2020, 5 districts in G-city, 15 in
17 locations, total A survey was conducted on 255 people.

SPSS Ver. 25.0 and AMOS Ver. Using 25.0, reliability analysis (Cronbach'
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s a), confirmatory factor analysis, frequency analysis, t-test, one-way AN
OVA analysis, correlation, and regression analysis were conducted to dra
w conclusions.

As a result of analyzing differences in emotional labor, job exhaustion, an
d organizational effectiveness according to demographic characteristics, it
was found that there was a significant difference.

The effect of emotional labor on job exhaustion was analyzed.

In general, workers who integrate their real feelings with customer feelin
gs have had a positive effect on the decrease in personal achievement.
The effect of job exhaustion on organizational effectiveness was analyze
d.

It can be seen that the turnover intention phenomenon increases when e
mployees feel that their personal achievement is not contributing effective
ly. Therefore, if we consider how to improve the workplace, we believe t
hat it will have a positive effect on turnover intentions.

Based on the results of the research, it will suggest appropriate measure
s for human resource management in the sports field of public institutions
and further contribute to improving the working environment and organiza

tional effectiveness of workers.
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54
ik N Bt 4 F P posthoc
20tH(a) 129 3.357 865
_ 30 59 3.600 703
L ERHE A 2659 049
o 40t(0) 17 3.588 841
3 50toPdd) 5 4160 167
= 20tH(a) 129 3918 691
=
° UHds 0ch) > 007 206 2581 055
40tH(0) 17 3.929 393
50tho)/d(d) 5 4,680 335
20tH(a) 129 2.791 973
30th(b) 59 3576 1.073
317 8827+ 000 b
A 7 3129 74 @
50tho)/dd) 5 2.680 856
A 20h(a) 129 155 857 b
5 30 59 2.637 82 ’
T orgs 0O 203957 00 bag
& 40tH(0) 17 1.741 1.027
2 sotholdd) 5 1.880 642 cb
20t(a) 129 1.786 668 b
] 30 59 2424 885 '
A alC) 128427 000  bac
40tH(0) 17 1447 687
s0thold) 5 180 756 cb
20tH(a) 129 3854 69 e
30t (b) 59 3.634 573 '
AR 61107+ 001 -a,d,
T T 0t 7 329 64 ca
= told) 5 430 6e2 de
. 20tH(a) 129 3394 839
2]
_ 30 59 3102 908
FOFREY G 42617 006 od
_ 40tH(0) 17 2977 514
“j“ 50tioldd) 5 4160 684
g 0@ 19 2910 1086 b
30 59 3.441 899 '
ojZelx= ) 56997 001 bac
40tH(0) 17 2471 951
50tholdd) 5 3040 13%9 cb
< 001 , #p<.01, *p<05
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£) 2RYEo) hE AAEF, ATAY, 22 5H4 9 o] 84

<E 11> 22YE|| T2 DHL-S, APAZ, TSN Rjol2A

T o
SE-E) N b BFHAL P t
. e 40 3.890 958
EHE 338 3.767
74 H|AFA 170 3362 755
5 ] CnE 40 4190 594
U sE 819 2597
H|AFA 170 3.908 623
At 40 3.160 1207
¥d oz kA 033 744
H) A 72) 170 3.007 99
25 A 40 2450 900
n|o1 A3} 911 4.236
27 H|A A 170 1.745 958
) Che 40 2425 928 .
Ve FATN .002 3.819
H| A2 170 1.826 V2]
At 40 3.800 687
AR 137 461
H| A2 170 3.745 681
zA o A2 40 3.840 753 _
g TEY : 005 4.979
eml B A2 170 3.168 829
At 40 3.050 1151
o|Aow 091 158
H|AFA 170 3.021 1.008

Tp<001 , "p<01, p<05
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<E 12> ZE720| IOE ZELS, AT, ZA g9l Xo|24
e xts N B BT F P post-hoc
1'd7|7Ha) % 3358 8%

1-297%b) 59 3553 751

Y 973 406
a £ 35T ) 24 3508 1008
3 5100dvvHd) 32 3575 502
= 197]7Ha) % 3992 726
B e 1237IH0) 59 3.753 560
A 387" 011 bd
WS 35T 24 4158 581
5109mRkd) 32 4113 259
1'd7|7Ha) % 2968 1.000
121 w5k 59 2675 1.007 " a-d,
ek, H0) 9135 .000
359vv A4 3.200 1.083 bd
5109mRkd) 32 3.781 801
. 1dv]7Ha) % 1.735 862
. 12919 b) 59 1698 108 N a<,
7 njo1ds} 5439 001
N 3-5%dm] ko) 24 2408 1152 b
2 5109mRHd) 32 2244 900
1d7|7Ha) % 2154 876
A7 1-2d9KDb) 59 1.793 684 45417 004 abd
3-51dm] %K) 24 1.808 716
5109mRkd) 32 1675 673
1d7|7Ha) % 3.800 743
1297%b) 59 3.780 58
AR 25% 053
TTET 3sdulgkg 4 3908 75
P 5109mRHd) 32 3463 555
2 1d0]9Ka) % 3305 886
_ 1290y 59 3444 758
& ARES —— : : 84% 000  dab,
TR Tasdeimg 4 amo 7 abe
“j“ 5109mRHd) 32 2694 729
8 190tka) % 2939 1084
olzlo]s 1-297%b) 59 3.061 1.013 163 05

3-5%dH]7Ho) 24 3133 915
5109mRkd) 32 3.144 1.028

Tp<001 , "p<01, p<05

_28_

Collection @ chosun



I

T
—
T

2. HAxFo] AR LA FAE IF
1) ZAxFo] AE2A@A LD HA

Wo N ow .
NCm g R o
R Pl oz s
o ox 7 .
ML Ty g oy
bo $%5 o o
F o4 2 &N
—_ ﬂ OU
SR : "
o N o N
o M o T - W 8§
B oL 5 3 o
m- DO 2
GO N R L
o T~ Wm 0 &3 o % - m f
S AR A -
B MM M T _ﬂ: i r_ﬁ, ﬂ
ST 8 s !
s 2T G 1 _} b
o ™ = R d
o o Tl olg 8 o2 2 &
N RO ,.i ~ B AV ZE )
B/ - =
N RO i
N TR )
— ¥ .
W = o % _”_An E m _ o
— 3 H 3
Mm _LMO mu W B _A|ﬂ ~ A N
B B o o 22 =
JJ o e o gy
MM s HZ e g &2 — Yo Lo
PR T = »
[z _ 4 iy N n\</u .AO ‘mﬂ_ ‘mﬂ_
NN 7E ~n ® <° Wﬁ ﬂ_,lm
2o Lo N "
M o ® K vV

_29_

FHp<001 , *p<01, *p<.05

Collection @ chosun



ZMRJAAZH A= 9T

SRS

]

*ZFo

al

%

2) 7

B

fite)

22!

102 et o]
922

098

hoil D|xl= &

k=l

445

H A el F(+) o=
PSSl

[e)

R

4.439%xx)

(t

=

¢}

4439

302

081

361

Ho

o

B

170

1.378
R*= 115, F=13.448
- 30 -

107

147

st 001, *p<01, *p<.05

Collection @ chosun



3) AR xS o] AF2ICNAAFAAFL) vA= F

B

fite)

°% e

A

)

]

=1

10°
o

o A(+)o=

A

3

2.356)& 7l

i 35 (t

070

1.824

373

681

075

1.789

126

122

Ho

o

B

2.356¢ 019

165

211

, F=5.955

R*=.

st 001, *p<01, *p<.05

_31_

Collection @ chosun



AR azlo] A A WAL 9%

3.

ARaze]l 24 EFYFHFRR) PRt 9F

1)

2

)

-2.840™)

-2.356)3 7M1 77 A (t

a1zt

3} Al

22!

28447

160

4.560

-2.434¢ 016

-191

051

614

063

-032

3}

-222 -2.840%*

067

-189

R*= 129 F=10.141

h

s 001, *p<01, *p<.05

_32_

Collection @ chosun



ARazle]l 24 AR (FHTED) IR 9F

)

2

2

fite)

N

AWM 5.8%

18.760%*

209

3.928

-079

067

622

-494

-047

082

-2.131* 034

-173

087

R*= 058 F=4.208

b

st 001, *p<01, *p<.05

_33_

Collection @ chosun



A
o v A=
143

%

-179

1471

8209
4.640+

-014

ol ool H(+)o=
129

-

R*= .185 F=15.569

075
092
.098

SI(0EIe| =)0 DAl 3

7F 2= (t=4.640™)

1.933
136

453

A5 Ao 23 ERH(]H B ML 4%

)

3

Aoz vepgt, of

QY

AAHF 18.5%

h

_34_

st 001, *p<01, *p<.05

Collection @ chosun



D) 2RxTo] A ZAPYEFFLH) vlAl= FF

4. AR xEol ARG v = 9F

B

ZEERIIIE RIS

o

.000

9110

A A F 5.8%

S
Qs

KR
T

318

2.893

)

2=
.

At

-1.083

-076

Ho

o

B

3.575

251

_35_

R*= 058 F=6.399

076

273

st 001, *p<01, *p<.05

Collection @ chosun



2) AAx=EFo) ZHBAAHEFFZWD vA = 9F

R S —
z ° N ] =
g WS g B g g8 =
Tow T T
G o
— A oF T
0 %o ,UF o Eo - % % B
A o o N 2 =
mm . o Ho
fite) Prq ﬂ/JA ,.ﬂl?m.o %
2 N .rro ﬂ 0
s wl,/l W A o 4% my N m i
i ~ o) = S % ) n
B Q oy o il ol | F ) M_f.
RT a4 &R K | B =
N A o g !
= v ,m:w zom ol S : Wﬁ
= = I I
do g o ol ! i dr
TRiks g|E)g) v BB ¢
TR R & < 0w
T TR Wi
= ze) | -
= T gl= =& § &8
oW oo XM _ 2
ME RPN o
o o= m_re N L
o R0 —~ Mo U
o o o N F » =
o8 L N © B B
Ko © T M4 S ~ B =
g oE R
ﬂ N il N \Y4

_36_

st 001, *p<01, *p<.05

Collection @ chosun



3) AAx=Fol ZHAHAAF(01F A R)d vA= FF
-2.305")3 ¥ %% (1=2.855")

(t

o

2]
—_

A

S

=
=

AAAE 4.5%
5167

-

R

14 o

o

9]

3

7}

tS(0&2lz)ofl DXl= S

2.509

-2.305 022

-163

089

-205

Ho

o

B

2655

187

R*= 045 F=4.881
- 37 -

117

310

st 001, *p<01, *p<.05

Collection @ chosun



1.187,t=3.027") A (+)<]

PN
T=

ol (7 2 A

4

=t

-3.944™) H(-)9

I ol (7 A 7=-.545.t

od

o2 e},

od

o2 YEbst

CRt&D A%

23}

AR BEASF

A

A

392 3.027"

1.187

]

<7
nl

AxE — ATs

H1

-3.944™ A4

138

-.545

g

- 2A%

=

st IS

l

H?2

2.84™

1.328 459

HxF - A5

H3

_38_

Collection @ chosun



Aol

}

o
pud

epsi,
o

o)

i

o

ks

(e}

]

L

o] 7} et

[e)

R

nrh %
A3t Aol uheh v Q1A st} )

Fol 7} Lhet

AH 7Y 200 Ak 400 F

Aead, 225349 2ol

Pz
}

R4

|

1
2l

o
pud

i

et ol

%, 014 ojmol A EAH o
7

}2]
7 etk 53] 20t ekt 309 ek, 400 Fekat 50t o]

V. =9
5k A

kel

o

b, w914 3o}

ik

Ao e AR =F,
prss

3

E

E
as

s

o Q4 AAwee o

s

=

NG HAFF 20N A FAH =2 79

7
27 2ol 7} v}

AR}

1 AFEAH
vkl 7}

[e)
9
=

L (2016)¢] Aol A = H]

al

o]
2R

PN
T

|

R

B
N

]
,ﬂl

_39_

Collection @ chosun



o ow
T T oo 5
o . o Mo o 3%
D Tow & 2E R o=
n- (s o ol o~ T T %
oy - N o) o = R
o T O DS oy et Lo = o) o N g
W o EX X o ) T~ T R
WM ol il = ﬂu o % o w D " o ™ E -
N X —
B W d X o ,wm,ﬂ v 5 EE
o= o| n- o = i B & m X s W
= o 4 = GO i rd T <= i w7 m o=
o oY NI - = 4 Y o - = Ty 3
CI i o o] w dmE Lo W = F TR
"~ X [ o o~ N PR r N T 3
L}@} { =~ = Beox T ﬂ#tﬂ )
B g N S T - i
T N % HA N o > s = 9 w73 [
O_H o ri — = X 70 — 1: ‘ﬂl Ot e \Ur R N
< ° w2 I Wy M ’ ¥ , ow M
E mw.o Hul E_l ,ul o = %0 %O ,,Allu” i H_AI UrM H = NI ,ul
o] K M B o A5 o Ly o ™o 2
of X = o uF " =~ 2 7 T o o = X
m%u%zﬂu% o %ﬂ,%é @}mﬂi
X o o X N nH — Y T " W_ ~ A SR e n-
o o 2 % ° B %ﬂﬂﬂm al
S Hr T T 0 o uo o B oW = o Loll N
vﬁoqﬁfiﬂi T CE T u%&%ﬂ
uﬁaﬁa%g_}ﬂu o 11@4%515 b
AN < & w,mo”x ERAE T = 3 e
ol mo %o 2 ny - W T ™ 5 1L I oR
Y olp g W E < o o A = R o o <o o A
aiwﬁg% o e _x,}yéimg}%
5 T = ~ o > W wE = o
~ |~ ol N w o R Do = o E - B {
T2z Ees ozl mwuaﬂgi
,_ﬂl o el ,_ﬂl go _ 5 ~d = B HM OC T =0 ) - _Ww_ iy \mﬁ
_gwﬁJQMDTg iﬁr.ﬂwwszﬂlwoogi
o Mo & Nl oF o A% ~ Njo M_M o Lu ) mﬁ ﬂm o E
ﬂorﬁr.mﬁamiﬁl W ﬂVurﬁﬂLH
£l N W = T s o~ =
ol = T % g 4 o
Mﬂ - UL \UFL I 7D ,ﬂl L r
TR X TR oL o0
(LI T =
A 3
o RT

- 40 -

Collecti
ion @
s

n



e

-
—
-

1

Z

EENEEEEIEREESEEE

=X

2. ¥8EY

Nl
B

0

T
N
W

o
He

o

o

T
22

22

ol
He

-
a

Hochschild(1979), Achforth&Humphrey(1993)¢] &1 +-of A

-
R

LERS T o]

S 2w mAse) 5] A A

o

R

E
N

]

T
)
<<

o
ﬂ_mo

W
&

o|
ﬁA
w0

p

o

#7h ¥ Aoz tepgth. ol

A

]

]

H

PN
=

o
=

HH

!
xr
il

700

o 2%

|

ahi Al oS Al A e

Az = o 2404

ki3

t}. ol

=(2016)9] Aol A &= H]

o

AL o Ao WA S (20179 Aol A5k H]

A

!

o
;OO

]

B/

gl

R

£
N

_41_

Collection @ chosun



e

-
—
-

1

A

14 BAA) AR 270 ZAEHA |

TEEXA

3. ¥

M-

A

Ak

—

N

o
B

BK

Sl
o

N

ATt o1 (2015)¢] A7+ A el A

o] yrolAl= dAFS &4 5 ¢

&

il

e
&

o|
ﬁA

i

o

Aol A A
el 9o, Edelwich & Brodsky(1980)2] 1o A & H]

1

o
pud

o 2 YEbykt}. Katarina & Jari-Erik(2004)2] Aol A= duk ARREZ 224}
o=

=

=

W
&

ol
6
w0

o
700
Bo

—_—

0
I

0

Mo

—

i
a-

N
Bl

™~

ol we Ao Ukt

o)

9

=

=

A%z B v FAbA

}

o
pud

o] o]¢]

H(2014)8] ATFelM = 2F-ax13 o]

1

73

o]

N

_42_

Collection @ chosun



e

L=
—
-

Z

14 EA) B Fo] 2AETA

=X

4. F&EX

E
g

A

1(2016), 119 4(2020)9] Aol X = 2543

= e o]

= S dASA

S

S ERE

g

s

ATk W]

Ro31

o
KH

A

0
or

Lo]

A

=
T

bea 2

S

&

<
T

W
&

i

o}

f
ol
il
o

700

)

E
e

ol
0
A
X

o
700

HH

22

B
N

]
I
el

o

7}

ek ok, 2114(2019), 2540179 Aol v

%

o
o

A

o] WS o % ot bk
| he= 20 thebsth. ol 83 (20

=
€]

22

ﬂn
M
—_

W 87 Foll wheh AA R o)A ofm=r} A s

o glejet 1o the

A

AX 017NN = AT AA7}

A

0
o
]

w

o
o°
‘Mu_.o

=
i%e)

_43_

Collection @ chosun



237}

|

Q32w

Eas

PN
=

, HIIASE7E ol ARt i go] wa

oA = d4

N

B

0

Nl

s

i

H2020)°]

83

o
y T T

= A9 E(2014), 153H2014)

p

)

o] 4] o7} FolX]
F8-(2018)2] <t

LA

71:1[/\

Y= A, a7 9(2020) 2

w

K

)
X

o
;OO
‘Mu_.o

—_—

0
"

0

Mo

puzel

ﬁ
o
Nd
ol

H
ryzel

T
N

o
ﬂ_mo
Bo

—_—

0
"

0

Mo

il

A

a-

N
mr

o

M

%9 e WEo]

i

22

. ©1A17(2019)9] Aol A = vl 52

o

Ton
o
ﬁo
o
blo
o

Yy
o
A
Th

=K

o

SHA|

A whet Yol FHE 24

-
R

e e A9Y L7

-

H A

s

o] %% g 444,

Al

7

-
R

A FAA

M2 Bl whet

AR Al

S ==
= o

E
g

_44_

Collection @ chosun



R4

sk 21

A 5 T 1T A 1
4552 A <]

-

R

(e3]
3

T3
o] A

3
o] ]

3

V.22 2 A

Fo], 2020 1€ 162

°

AARE Ee s A

=

1.

X1 (Cronbac

il

AMOS Ver. 25.0

1

i=1}
=
-

SPSS Ver. 25.0

0=

ROk =

= B4 t-test, one-way ANOVA

=]

Al
1,

N

H

o] 7} et

o

= o]

ol
®
i)
-

by,

o

EIRde:

(e}

]

O =
T

=
AL

peb.

o
=

ik

ase]

B
Loll

ot

¥

O

ol 7}

4

N

1

A4

X
0

—_—

~

ol A]

Uhepsae,
_45_

o] 7} et
3

}

o
pud

_g]

o)

i

o=

s Ke)
=1

|

A

E

o

Collection @ chosun



FoI@ Aol 7k

peb.

O & LrERR T

al

K
)

1A

o
ﬂ_mo

© = Ueh.

al

K
)

1A

LHERS T

_46_

Collection @ chosun



2. AA

z 3y = 9t

3)

'(H

fA olr 7]
=3

9]

of

I} o] AlA

g %

1=

)

7]

el

v o2 o

od

s

SR}

Ko
1=

3k A]

oo]:-

& AT = o

weby

o o]

a9

TAA R

ol o]

-
R

Aol A

iop-

o,

ox

)

B

B

Ho
Ho

W

3}

op

X

A A4 o] a

=
LN

7]

5

AR, B Ao e A} B R AREAE ALE

Iot. whebA 4

O
M

B

s %

Ao
!
A

ox

¢

ol

o A
B

o

Aol M= FA Aol EA

ol
L

_47_

Collection @ chosun



[= =31
i, FHA2008). AAx=FAY AFXEHE 2P 2FHe Y 19

A<
i 2Egde B AT F=d g3 FdG=AI, 1-28.
dEA(2014). AGAE FEAe] AART, FAFaT, ojFo=d #F d
T U S AHAEe 2EERE F4He2. AUt o
Shel WhALEHS =
3(2016). AN 2¥ = Fojo] mE AT WF, o7pg
=] #A, A7MEHY WAEdE FHeE. $A YT A
ahe] M Aa}ErY =R
73A(2018). oﬂﬁz
&l HAE 9T
Eal
[l

it
¥
o
e

TEEZ2aP AFY o]l 7 ¥ I
= il alSoshd. A ALERS =i
a1-23H2003). FH=FE= deAel BlEAdel duHE B 24=9
o A= B FIAFTEI A, 42(3), 421-431.
TR A (2002). HIBZTA =T 18&TR} =FFA: Wy dvF

A =FAE FHOL. FHUIStE WAL

FN rz ré
_IE o @

A48(2017). AR=Fol ZAEHYA HAE JPol BE AT YBY
gy 2PEA} BHS FHO2 LA YN A=

A48(2017). AR=Fol ZAEHYA HAE JPol BE AT YBY
gy 2PEA} BHNS FHO2 ALA YN A=

7183](2017). WZA¥ P AAxFo] FAFAT 1A
B AT 2HE5 O &

AA(2007). AMOS 16.0 FxA 2 = ,

7293(2020). ST AY F8 399 AAZFo ]
AR2EYX AHFHR LY DHEAHE FHLZ- didy
A, BFALER] =

AeeH2014). V99T TF 99 AT £33 AR vA= F
. A dgtal giske

AN$-(2013). AdE =
. Folgul o

> N
—a
=X
A
2
=

2,
¥
>
£
(bOlﬁl
off
2,
=
fr
o2

Collection @ chosun



ARA2019). FAJNBAT FAA] AA=Fo| o|F = vX& FI:
273 AT wi/fast. Aot ojshel wARshe] =

A& (2017). AL5F FadY GA7e] guF g vXes JF : 3
g9 wifazel APdsHe 22Ed WAEY FAS. A
HIAFSE9] =

AWA, WA €9(2020). H7HAAAA FEAAN 2 AP =T AF A
o] A fFaded vx= 3 B Fe3 =], 33(1), 147-165.

AHE(2018). FHAIE A ARSI HBAIAFS] Axlo] A g I X =

=]

6.

A4R(2008). 29 FAMLS] AFIATEe} GRLE 2] AFUF, =
AEY R olFEd wAE FF Tt kel LAEhe=

—

A3 (2014). vA 9] AT, FAFE o] oy} 3|5 eka A7)
o] A st A BEH R AT, 33(5), 261-283.

4748k, o] 2173 (2018). AT A GIA P A A4 2] 24d 7 v

S FAo=z, HAdsu Hr}E =5
A, ol7}H2012). FAwEAY] AFAAY AEY A FFA}
338} 46(2), 123-149.

4FA2017). £9 2Ake AAGFH FA=Fo] TUE % 2HFY
of WAL G Prohsha waThshel. AArshel g
AFA2015). wF ATA] whel 4, AL =79 AL HP=FA

. 21(3), 189-196.

A8t(2012). ATl FAFaAF FAFAI o v|X= JF. g
BALEL Q] =,

AEZ(2017). 2FFYo] AF2EH A 2 FARuFo| o]F o x| X

g3} 2A8Ye] AR Ao kel wAbere] e i,

_49_

Collection @ chosun



5-79.
R016). FAZG BAAY ARPA0| FRLEAL, HFLEZ
£ A7 ESAT ATAFe| WAE G 4700 BAS =

Y oAt skl HpARShe) =t
ahAkg o)A, (2018). 2XEZANE ALY A wE 7HA 7], %8
g zre] [l A S, 13, 569-581.
A 2017). 22 AYY AARATHY =T, FAFaT] R o|F9
= Zre] #A AT A7Idetal tiskel. upAbek o=t
RA8(2017). B tEYe AA=To| AF4z, AAXFY, o]F 9

k1

e 4

= 9% U4 Ndedy
13(2), 183-210.

EAF, AA2016). ZAE FA4LY BATY 2AFEdTY] A
A 24 gAY g 2dads F4A0RE. AFALNEAT.

A, AN, AFE(2009). 3HeEA AA A5 A 4 el
= AFHALEAT, 20(4), 105-131.

LF41(2007). T FAMSY 4R 1A Uig AAk=Fo| AT v
e Y. AUt AALE] =

135H2020). EAAE AP AT AF4LH v Jo #T
AT —2FAXGAA 9 wpAgEs FAHEHY 2EaH4E FHL
2- A digtal o, BhALE 9=t

F25(2008). AFAret H3stebe] ASAALMX)7F 2HEY 2L ZFA
Pz HAEe 9 T 2FS FTHe=. YTy sty v}
=5

SSAN2007). 2X2ZZF FAAESY AFTE, 2AEY, APEYe] olF
ore WX FFF. Asttul et whALEk9] =it

olg &, AeA(2008). AFEA] MAF el A= FgF: HYPH Y&
of MiNans FHoE. AFsAT. 37(3), 443-475.

olm 4 (2015). FFZF AART FTARY AT 2AEY #A -
ZAX Y 22837 9 2AXLAA Y wiEay FAF-. AU

BN A9 =

A}

puAav}

1o g

)

_50_

Collection @ chosun



ol H=(2016). TEZRHFAAY ZAA=To| A} ZFFEAY HAE=
g A7Ista d uk

o]W7](2020). FAx=T, FAF
of &3 AT : 29l
gkl whALSEY] =

ol ¥ AQF(2008). 2FEAAA FAMIS] A Fo]o} AR 22 E<Q)
9 o)A o] A, FEAEAAAETI R, 13(4), 115.

o]43](2011). W3t WAl Y ZAA=FTH FF2EH o #AJ AT
Axbe] YAy 2AEHE FAoz AU sw Uy A8k
=R

0]£5(2010). 7+3AMY AR=TI A D FREQY #A. Fudtw
A AFSFQ] =

o] HF(2011). RAANYAAF A AXH 7)wo] ZAFAA v A=
Gk AA-HE wEFAA Y] wpadE FAHASR. LA st
st BlALSEQ| =

o] FH(2012). 4ut A SR =R} HAF2EG2st ZAAAY D o]F
OJALe] CQlF#A. otz el e HrALES =R

o]F9-(2014). ZARTAY AXALAY I} FAFAHT v G &
3 A FENF vyjEaRE FAoeE, sAYsty st
9=

OolElF(2007). AR EA] FARES AA=TY FAFUEFIH #AA AT
oo st A et st AAFES =it

olafg], %3+2](2006). 3= HAad ©HA 2ol g3 AT, =45
3]%], 18(2), 353-371.

st ol A ole] wAE= JF AT BFATAY, 29(2), 35-46.

Fago] nAX A nX
B 9% gL tetd uhabeee

0134 (2014). AL BAA|A EAALS] A
AT AT WAERE FHo2- WUt ekl viaet

A=

o
fols
Y
o
(@)
@
ofy
ki
2
o
>
o,
L
g
o
k
of
_g._ll
N

TEAY #Eed: AV|ETH A gig A
o] ©

_5‘]_

Collection @ chosun



A, 1743, F27(2013) AA=TA} 24Fade] dAdA AAdA
ol v A= wiZlay A+, FFu|AEF v|A =S, 22(1), 167-

2Es 24890 MR 9% 89

2 EukE oﬂ 1 21E ek t‘z}ﬂ}ﬁﬂl%—}ﬁ 15. 87-101.
Z1)74(2019). B4 3599 A
FEQd vR= 94F. S5
AN47(2009). A7 FALY AHEF Z%_Tlr ZM °l *1H]* A
F&d vAE 9% AT NS HFE A7|gEtu
AR =1
HAH(2014). F&FYH Fo TAY AotgHHAY, A HA A & AFH <t
3T AFAH #AA. =gt wSshe AALSH =
#H7491(2014). ATl Ao mX= F3Fo B A ALFFH ALY
UH7H§_3L]_ _6_/\10; -Eﬂ-%—uiq]t‘f}ﬁ HP/\].E‘PHI‘E‘:'

1Z ol

[1{

S (2013). A =T A NEH /‘13' S5 2 o e A
é’;%g‘v(1996) Ea /l‘l‘ 6‘_]1—7]1% E‘?’E—Q}‘]’
5147 (2015). “AwmTApe] g A}ﬂ A" BT Het &= Wit} ¥

=X http://www.hankookilbo.com/v/d2c42a380bd14c71be095d
84d2eald34°ﬂ/‘1 201793 5€ 209 #HA
225(2006). ©H 4 (resilience)e] /N4 oldef w&A Wk 4
g xﬂ41«:ﬂ A2%5., 45-67.
B8, 4972015, FBE=TTAAIE HE Tl #3% HE YUTA

(o]
=

El

B

_52_

Collection @ chosun



gl

Fig

[o]=

Masten, A. s. (2001). Ordinary magic: Resilience processes in
development, American psychologist, 56(3), . 227-238.

Psilopanagioti, A., Anagnostopoulos, F., Mourtou, E. & Niakas, D., (201
2). “Emotional Labor and Job Satisfaction among Physicians in Gre
ece”, BMC Health Services Research, 12, 463-474

Allen, N. J., & Meyer, J. P. (1993). Commitment to organizations and

occupations: Extension and test of a three-component
conceptualization. Journal of Applied Psychology, 78(4), 538-551.
Anderson, S. E., & Williams, L. J. (1991). Job satisfaction and organizati
onal commitment as predictors of organizational citizenship and i
n-role behavior. Journal of Management, 17, 601-617.
Ashforth, B. E. & R. H. Humphrey (1993). “Emotional Laboring Service

Roles: The Influence of Identity”, Academy of Management Revie
w, 18, 89-90

Barnaed, C. 1(1932, 1968). The Function of Executive. Cambridge, Mass:
Harvard University Press.

Baumeister, R. F. & Bratslavsky, E., Muraven & M., Tice, D. M.

(1998). Ego depletion: Is the active self a limited resource.
Journal of Personali ty and Social Psychology. 74(5): 1252—
1265.

Baumeister, R. F. & Heatherton T. F. (1996). Self-Regulation Failure:
An Overview. Psychological Inquiry, 7(1), 1-15.

Block, J., & Kremen, A. M. (1996). IQ and ego-resiliency: Conceptual an
d empirical connections and separateness. Journal of personality
and social psychology, 70(2), 349.

Charney, D. S. (2004). Psychobiological mechanisms of resilience and

vulnerability: Implications for successful adaptation to extreme

_53_

Collection @ chosun



stress, Focus, 2(3), 368-37.

Challagalla, G. N. & T. A. Shervani (1996). Dimensions and types of
supervisory control: effects on salesperson performance and
satisfaction. Journal of Marketing, 60(1), 89-105.

Chu, K. H-L. & Murrmann, S. K., (2006). “Developmental validation of th

e hospitality emotional labor scale”, Tourism Management, 27, 11
81-1191.

Cordes, C. L., & Dougherty, T. W.,(1993). A review and an integration of
research on job burnout. Academy og Management Review, 18(4).
pp. 621-658.

Deal, T. E., & Kennedy, A. A. (1982). Corporate cultures: The rites and

rituals of corporate life. Reading. MA: Addison-Wesley.

Edelwich, J., & Brodsky, A. (1980). Burnout: Stage of disillusionment in
the helping profession. New Yo: Human Sciences Press.

Elloy. D. F. (2005). The influence of superleader behaviors on
organization  commitment. Leadership and  Organization
Development Journal, 26, 120-126.

Freudenberger, H. J. (1974). “Staff burnout,” Journal of Social Issues,
30(1): 159-165.

Green, S. G., Anderson, S. E., & Shivers. S. L. (1996). Demographic and
organizational influences on leader-member-exchange and
related work attitudes. Organizational Behavior and Human
Decision Processes, 66, 203-214.

Halaby, C. N., & Weakliem, D. L. (1989). Worker control and attachment
to the firm. American Journal of Sociology, 95(3), 549-591.
Heinzer, M. M. (1995). Loss of a parent in childhood: attachment and

coping in a model of adolescent resilience, Holistic Nursing

Practice, 9(3). 27-37.

_54_

Collection @ chosun



Hochschild, Arlie R. (1979). Emotion Work, Feeling Rules and Social
Social Structure, American Journal of Sociology, 85(3).

Hochschild, A. R., (1983). “The Managed Heart: Commercialization of
Human Feeling”, Berkeley: University of California Press.

Holaday, M. & Terrell, D. (1994). Resiliency characteristics and

Rorsc hach vaiables in children and adolescent swith severe
burns. Jour nal of Burn Care and Rehabilitation, 15(5),
455-460.

Kalleberg, A. L., & Reve, T. (1992). Contracts and commitment:
Economic and sociological perspective on employment relations.
Human Relations, 46(9), 1103-1132

Katariina, S. A., & Jari-Erik, N. (2004). Employees’ motivational
orientation and well-being at work: A person-oriented approach.
Journal of Organizational Change Management, Vol. 17(5).
471-489.

Luthan, S. S. Cicchetti, D & Becker, B. (2000). The construct of
resilience: A critical evaluation and guidelines for future work,
Child Development, 71(3), 543-562.

Luthar, S. S., Cicchetti, D., & Becker, B. (2000). The construct of
resilince: Acritical evaluation and guidelines for future work.
Child Devel opment, 71(1), 543-562.

Masten, A. S., & Powell, J. L. (2008). A resilience framework for
research, policy and practice. In Resilience and Vulnerability:
Adaptation in the Context of Childhood Adversities, S. S. Luthar,
Ed:1-25. New York. Cambridge University Press.

Morris, J. A. & Feldman, D. C., (1996). “The Dimensions, Antecedents an

d Consequences of Emotional Labor”, The Academy of Manageme
nt Review, 21(4), 986-1010.

_55_

Collection @ chosun



Polk. L. V. (1997). To ward a middle-range theory of resilience. Advane
s in Nursing Science, 19, 1-13.
Price, J. L. & Mueller, C. W. (1986). Absenteeism and turnover of

hospital employees. Greenwich, CT: JAI Press Inc.

Reivich, K. & Shatte, A. (2002). The resilience factor: Seven
essential skills for overcoming life's inevitable obstacles. NY:
Broadway Books.

Reivich, K., & Shatté, A. (2003). The resilence factor: Seven
Essential Skills for Over coming Life's Inevitabe Obstaces.
New York: Broadway Books.

Rutter, M. (1985). Resilience in the face of adversity, The British,
Journal of Psychiatry, 12(1), 147-159.

Schaufeli, W. B. & Salanova, M. (2005). Work engagement: An Emerging
Psychological Concept and Its Implications. Resesrch in Social
Issues in Management, Managing Social and Ethical issue in
Organizations, Greenwich, CY: Information Aeg publishers.

Shirom, A. (2003). Feeling vigorous at work? The construct of vigor and
the study of positive affect in organization. In Emotional and
physiological processes and positive intervention strategies.
Emerald Group Publishing Limited.

Skarlicki, D. P. ,& Latham, G. P. (1996). Increasing citizenship behavior
wi thina laborunion: A test of organizational justice theory.
Journal of A lied Psychology, 81, 161- 169.

Smith, B. W., Dalen, J, wiggins, K, Tooley, E, Christoper, P., & Bernard,
J. (2008). The brief resilience scale: assessing the ability to
bounce back, International Journal of Behavioral Medicine, 15(9),

194-200.

_56_

Collection @ chosun



Steers, R. M. (1975). Problems in the measurement of organizational
effectiveness. Administrative Science Quarterly, 20(4), 546-558.

Wagnild, G. & Young, H. M. (1993), Development and psychometric
evaluation of the resilience scale. Journal of Nursing
Measurement, 1(2), 168-178.

Walker, Jr. O. C., & Ruekert, R. W. (1987), Marketing’s Role in the
Implementation of Business Strategies, Journal of Marketing, 51,
15-33.

Wong, J. & Wang, C., 2009, “Emotional Labor of the Tour Leaders: an E
xploratory Study”, Tourism Management, 30(2), 249-259

_57_

Collection @ chosun



A

Al

i

EXZAE FAAS AR =T TIE
AR L7 o] 2AGHAA HAE FF

N e K
2 AE 2A 33 FAAM dds] A

B AE 2AE FF2EAAY FAAS 2ARE BE JFL7o)
zAEHAY) NAE JFL BAY) 9F AYUD
AAN S FU WL SAY FrEW Ae)5o]

354 2Hozw A8 2 AYYD

rlr

B RE 3= 21 EE Aol glong,
MAARQJA AZLS EA8HA SE3A FAI= Aol FARY FoFYL
HAZ LA AA T AF Y& 2 o 5, Aty A4S &3

SHAFAE s FAsASYH

g Sl E HEEAR $HFY A e A 2% SPUD

A A5

_58_

Collection @ chosun



L B&2 A8t ATFATH EA g HE&AUo.
FEE o VE SFA7] gy

4. Fleke] LHFHEE?

DO AFA @ WRHA

5. Aste] +45717H2?

O 1d v @ 1~29d vt @ 3~59d wRt @ 5~10d vRE

_59_

Collection @ chosun



X VE $FA7] whgch

1—
T

S duyt A3

k<
i

AT o

2. thee

TR HWRET| O S) S) S) S) S) S) S) S) S)
M PR R Q Q S) S) S) S) S) Q Q Q
T oo T ® @ @) @) @ @) @) @) @) @)

kg S S) S S S S) S S S S
e ki @) ©) ©) ©) ©) ©) ©) ©) ©) ©)
= ~ ) o %O o T " 53 ™ o
Wk B | w (R | Rw & SO I B
o oy < i w Y " b oy oy RIS
KoolRw | = = |w S 5 0T
o = | N mﬂM B K| o N N e -
] o M iy T m X ) T X =
o mﬂ Yr T Py | TR 2+ s m < |
B el dr [T TP F L T ~ I
0 e <o g 5 | Oom T o 2l
T TR T | WP oy o | X
ok T N | PR T o s R = = CIR - N
OB R FEED )
XV 4 o4 b | = o o = L o [Slgry o) | N+
"o E N e N | T S o T = | < o
S w7 X WIT S . o Aol R wr
R G - (R e ol PR T R I
TR | g W o | AT o ) B o m T o A
e Now N ow w | N o Ak T T R = S I
EENTREEC AR B | RET ® 4 Ay N R0
o | oM T I T I T B T I P I T S I LR I
TER T T elT R T | TN A| T [T TR TR
O S T Bl B B R I W BT I I N | M T |8
B o B o
P e TR

_60_

Collection @ chosun



£ VE 547 vhg,

1—

T

WEdus. A=

}

9]
L

TBAWRBDT| ©@ | © | © | Q| Q|9 | 9|0 | 9|0 |0 |09 |0 |0
Eaneciiny O e 9 8 8| 8 8/ 8 @\ | @ ||
™ oo T ® | ® | 0 0 0 0 00 0 e 0 8 e
M e ® @ |8 | 9| @ |8 | @8 | @ || @ |||
T oM A © | 6 6|66 e 6 6 666
T T N 1= A I I B - e S I N N T Ko I 3
T e O L PO (o O o A -
=3 =0 —_ ﬂi = Y —~ v od N =
EI 3 A‘.ﬁ o = EI e N - O#E s
E s ma - P oy MM o#a % ~ Em N
J i j— < N i 9 X0
L B O A A S
T . N n |2 = L e
P e S A~ - A O L o il
— ~ ‘w T ) ~. 3 7 _ e
o X o J) Uﬂwﬂ Ela o EM ,MTM M iz wo Hmo > ‘W RK IX_I o
g T | B P G O et N P R I3
B T e S L S -l P S R [ e e
e Eak o PR (B PR = T e S
o = R 5 i fol- TN N BN W — ™ [T R p—
It %mmm:ﬂ.%% pRASys 7 ma%%d..ﬁ gl e
! — — e <
IS T S| W ° R | qw Xdww |wI qw
T o L L N L R o - T I - S e i S KT I i e
e R L B e i L B L
[an 0 - —
T By O e O T L T P Y P T
TUFE T RT N TE T TR T T T T T E|T 5|
S T T 7 S O e N S e R I Y R e N R R AT
R T o) R T ol W NN A

3. o2 AF2A °

_61_

Collection @ chosun



4. a2 2HARAY A HEJUT dBHE X VE fFA7] vhEyH.

2
o] ER
i % | % 2 | I
4% s SAEEIEIE
2| o % | =
o} g ¢
Ui dAR o] giel wEsn . | | @ | @ | @ | O
gel QRE v wdn AR weg
2] Foa =73 ot © ® 6o 0
B3 s el el diste] A3 AL
I AT, ® @ 0| o o
T4 uE Ue Ard U@ Folo wEat. | 6| @ 0| @ | O
U z=Aeld Ao AvRES 99 A4
5 Ao £& oot e e e
= 1} oM Haeo AA a 7}
;5, el @Ak Anel Agadn 47| | oo o
= Arel & o) FAAY =A%
NN pel @A el gAY wAn | L T T
B3 ge @A Agel gt 2% a5 =
2 | 7 gd Sl e Bl
Vol ge g 4% 9 A=Ay g &l @ 0|0
=A% 58 o -2k dAFE =7
DL}} z A Axda AT =1 | o | ol ol e | @
s ue gdew &3 Ava 49
AN G @ 0| o o
Ut e A @ szel FaE =
°f | Wb we awnva g ©1® 06200
A L}i B ARl ofd g AT A o o e g | g
o | 34
5 |4 v B Aged 2Rstud g 25
Ga) ol Hol 9. 99|02 |0
Ut olw Agew Awdow g FA
e Aol ©1® 610 0

_62_

Collection @ chosun




	Ⅰ. 서 론 
	1. 연구의 필요성 
	2. 연구목적 
	3. 연구모형 및 가설 
	4. 연구의 제한점 
	5. 용어의 정리 

	Ⅱ. 연구방법 
	1. 연구대상 및 표집방법 
	2. 조사도구 
	3. 자료처리 방법 
	4. 설문지의 타당도 및 신뢰도 검증 

	Ⅲ. 연구결과
	1. 인구통계적 특성에 따른 감정노동, 직무소진, 조직효과성의 차이분석 
	2. 감정노동이 직무소진에 미치는 영향 
	3. 직무소진이 조직효과성에 미치는 영향 
	4. 감정노동이 조직효과성에 미치는 영향 
	5. 감정노동, 직무소진, 조직효과성 간에 인과관계 

	Ⅳ. 논의
	1. 인구통계적 특성에 따른 감정노동, 직무소진, 조직효과성의 차이 
	2. 공공스포츠시설 종사자의 감정노동이 직무소진에 미치는 영향 
	3. 공공스포츠시설 종사자의 직무소진이 조직효과성에 미치는 영향 
	4. 공공스포츠시설 종사자의 감정노동이 조직효과성에 미치는 영향 
	5. 감정노동, 직무소진, 조직효과성 간에 인과관계 

	Ⅴ. 결론 및 제언
	1. 결론 
	2. 제언 

	참고문헌
	부    록


<startpage>12
Ⅰ. 서 론  1
   1. 연구의 필요성  1
   2. 연구목적  5
   3. 연구모형 및 가설  5
   4. 연구의 제한점  8
   5. 용어의 정리  8
Ⅱ. 연구방법  10
   1. 연구대상 및 표집방법  10
   2. 조사도구  11
   3. 자료처리 방법  14
   4. 설문지의 타당도 및 신뢰도 검증  14
Ⅲ. 연구결과 21
   1. 인구통계적 특성에 따른 감정노동, 직무소진, 조직효과성의 차이분석  21
   2. 감정노동이 직무소진에 미치는 영향  29
   3. 직무소진이 조직효과성에 미치는 영향  32
   4. 감정노동이 조직효과성에 미치는 영향  35
   5. 감정노동, 직무소진, 조직효과성 간에 인과관계  38
Ⅳ. 논의 39
   1. 인구통계적 특성에 따른 감정노동, 직무소진, 조직효과성의 차이  39
   2. 공공스포츠시설 종사자의 감정노동이 직무소진에 미치는 영향  41
   3. 공공스포츠시설 종사자의 직무소진이 조직효과성에 미치는 영향  42
   4. 공공스포츠시설 종사자의 감정노동이 조직효과성에 미치는 영향  43
   5. 감정노동, 직무소진, 조직효과성 간에 인과관계  44
Ⅴ. 결론 및 제언 45
   1. 결론  45
   2. 제언  47
참고문헌 48
부    록 58
</body>

