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ABSTRACT

A Study of Student's Motivation and Satisfaction on College
English Course

Kyung jin Kim
Advisor: Jung hee Jung, Ph.D.
Major in English Language Education

Graduate School of Education, Chosun University

This study aims to investigate the students' motivation and satisfaction on college
English course by English majors and non-majors. Three research questions were
proposed: 1) What are the perception of the college English courses by English
majors and non-majors. 2) Are there differences in satisfaction between English
majors and non-majors due to the recognition of lectures? 3) Does the satisfaction
of lectures of English majors and non-majors influence the learning motivation? To
achieve this aim, 99 English majors' and 125 non majors' participated in the study.
Data were collected via a participants' questionnaire and depth interviews. After
recording the interviews of the respondents, it was analyzed and quoted. Regardless
of majors, the majority of the participants indicated that they took the course
because it was the required subject. However, non-majors' students had higher
satisfaction and learning motivation for the courses than English majors. The
English majors pointed out that the level of courses in college remained a basic
knowledge and didn't contribute to the improvement of major studies. On the other
hands, non-majors mentioned that despite the importance of English, there is no
enough lesson related to English in their majors. So they were highly satisfied that
they could keep accessing on English. Some pedagogical implications of the study

are discussed.
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of AFte] WEH FFA T dirdom Ao & FEAAAAN ¥ EAgl

S5 wAsEYg Tl A9 Yasmeen Lukmani(1972)0] QItjd &S o=z 3 o
AEFS AYdAe =74 718 71X sk5Ake] dAo]l ¥ $AdSS & F A
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Atk M]3k Al Gardener$} Lambert, ©] F A& =, =

oA FAEe] HE AoEM ZHFrolE F55H steE sk A3S 19
AR e o] 4¥S FajA Gardner®t Lamberts ShFAES] A4 &
HE Hth 57] fo] & HTE AAGASS HAT & ATk o]
%3] Gardner®} Lambertt= =74 7|5 7FA 1L
o] x&qs] = Aol A wigol e FH|7F AAE]
A F718 7H gEAES ASAH R Aot 4
4 gEaEe] =44 5718 7K sEAE
53950l BF HJArh sHA T o] Fof] e HA P A
8y Hurqoﬂ/ﬂgrb R =74 5715 Ad SEAE]
#42 Aot wEbA Gardner®t Lambert?]

flo

of

2

Juf

td

A

s,
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N r
2 2
il
s
o
i
u
=
i
ol
offt

inf
o,
ot
)
o |o
N 2 o o

2 4 %ol
e A A7, el mek dusEA Bt AH e *Rt 1
A A B A 1 AL A EAVE o Al 32

2 Stk % ol wsto] o gy 7t
goi 2 wigeksts 1A F7)9) v A7E A
37 9% BRA B0 Az 289e 23 Azdez oo #

7t H o2 =7 §94S dFE AHo|th(Brown, 1980).

Rl

Jn
=2

2.2.2 WAA & 7](intrinsic motivation) 2 A4 7] (Extrinsic motivation)

g5 5718 Mg didew i AS T e 7IeS UAlY F7](intrinsic
motivation)9} ¢ A4 &7](Extrinsic motivation)o]th. W% F7]& 5AF 2
2 g2z sk gAE =71 BeR FEE F de Ay BEues ARHeRE I
w0l oAst] 3714 T B Aol s I e A 9SaE 4] 9
7] Fofgkar gel & = vk WHom Fr|Fort E uf Seae oF o
2 HAS S AT o BHu o =dAolal A FRkEe s d
Atke ot a2oke MR A sl A% A3 2 BAS 9] fdE
W SEoR "etA dscte A O AAY SARRTE A4 THA, A5
o AAF g5, &1, By A T sAs T G4 AaE 7] s 9
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Aol Lo o

1980t Futell AE Ar]AAo|EL ShgAbe] Ebet oFF W35
-] FHd glo] ASH HAZA EA uwt A
(relatedness), 5% (competence) ©] Al 7}A 9] &7 S5 H3S o

717F 7V SR E o B9k tHRyan, Kuhl & Deci, 1997). =, o] o]&
o
—

He
=
=4 (a utonomy)
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& rm Fo)g b sheoR AAHE /18 WA 57
o
=

bt e flol AwA EA4 R Avl] @ W
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ool FEANH7A FgE o] BAA(relatedness) &4 FF 2 F S T
ot Aol B F 47HA9 4 o]#Ql A H 7ol E(Cognitive Evaluation
Theory : CET), 712 %% °]2(Organismic Integration Theory : OIT), Q13}X]
gk o] & (Causality Orientations Theory @ COT), 7] 2] &F+0]&(Basic Needs
Theory : BNT)oZ FAE Y = 3lte] AAlo]Z(macrotheory)o]t}, Hl 71X
o] & o]Eo] FAow A& Ar|ARFS Q1] V& &5 = BNTE 42
2 WAAR 7= StEo] fFEE S BTt 93 BAdo] ool HW
A E717F 2015 A H7] Wikl shEAlEe] AFE A A el Fo

< W WA sV 28X R S fua 2 AXHEItelEd U, HETE
ol s Hrbeks Aol ofyEt AA E71E WHSIAA ME FS A ok
s Uehdle #7714 FdelEs AUisitie 7] v ol <18).

<1¥ 1> 5 %719 BF [Ryan, R. M., & Deci, E. L. , 2000)

INTRINSIC AND EXTRINSIC MOTIVATIONS 61

Extrinsic motivation

i '
i |
REGULATORY Amotivation ) Intrinsic
STYLES : \ Motivation
External i
regulation Identification Integration :

ASSOCIATED  Perceived non- : Saliance of Ego involvement Conscious valuing Hierarchical |  Interesy

PROCESSES contingency ' extrinsic Focus on of activity synthesis of | Enjoyment
Low perceived B rewards or approval from Self-endorsement goals 1+ Inherent
s ' b, bish self or others of goals Congruence |  satisfaction
Floziel ! i ;
Nonintentionality }  Reactance
PERCEIVED Impersonal H External Somewhat Somewhat Internal i Intemal
LOCUS OF H External Internal H
CAUSALITY H

FIG. 1. A taxonomy of human motivation.

https://redtea.kr/?b=3&n=5659

EFHAAE IA F%7](Amotivation), JAA 719 4
YA R BHe 914 FH(External regulation), 3% ZH(Introjected
g S

A (Identified regulation), &%%¥ FH(Integrated
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regulation) ¥t W4 F71= T AQdoh Ferls AV1EA ALl A7 e
FHE Aol RS =71A Fehar ddskA] Fom FeAdd GHdd SEAE
den mEbd s e AE2 uhghekA] Fvkar e dJv o4 =4
2 Q)R] B} Hxiute] dFo R oA A w7 wie] QAAAE &H-A

T
Jd Aew wr e AR BAHC o xod Adow wrh nidE x4
= ! o] 4L

(Introjected regulation)< Tt 942l JAFyALAZ AxZL & Al 91
Q7] {3t sty HAgdoly FAA 3y W 2o} EF FHE 3 dE
&= Aot A HytEl ZZ(Identified regulation)& <ko] F 71X 9= =

A AEe] 7HAE N 22227 Gskar 19 hx|ef FitEE A9 dsoR
Yolrb= tha - daAel ez A4 o), wix et 53
F2 Ao A7] YA (self-examination)S F& 7Fx| ¢} 2 S AxE uj
Aew W2 7] 543 vlszs] Holxwk ejR-A HAS 47 -1
gzol7lo] 3] AE7IEa & 4 Ak olH 6719 AR &

2o A&l EAE7] Wil FEujelE el #BA BUhe U9
EA s GE A Blold ¢ A s AR SISk dARaL
AtHRyan & Deci, 2000). @A WAA 719k A4 F715 ©
A2 AR G A A A2 S Bekshs EAER Holok gt

N
-
o3
2L
fitlo
oX
5

e 2L
o X o e

2.2.3 Keller?] g557] 29

2.2.3.1 ARCS =& w7

Keller(1984)2 94 e

=
2l wgEEol FASY] ofH -y A TG wgE
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really an entertainer?”ﬁ}_ﬂ AL "R 2 3t} Kellers o] gl =gho] wa}
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34
_E

W o R 37HA9] 5EAE 7HA L ok AA, 57
7= HFstetdnt. 24, WS ks 5]
Metadeh. AR, AAA wg dA F4s E2Fst AdvkKeller, 1987). =229
D53 7Rl wet ZAAle BeE ARt 7o) 7FA] o] E(Expectancy -
Value theory)—o‘ 79k &2 g ARCS 232 7|t(expectancy)®t 7FX|(value) 27}
A HFo|A F A7 R A F =Y 7HA = P (interest) 9} TJFEE/‘é(relevance)
o= "ﬂ 3} Q o 7, 28] A3 (outcomes)?t F7FE O] F 4719 B
o] RtEolxlth Keller= olg|gt HFES EdE 4714 35 7] 8 dges
Aeston Fol zZhzte] 5A4E ¢S Axstal A FoEAE A4S dst
o F9(Attention), ##/d(Relevance), 417 (Confidence), =7H(Satisfaction)
ow WA WMAES stk

2.2.3.2 ARCS 23 T84

Keller(1987)+= A Agdd ARCS E3e #4149 &

=
b A, Fo W E(Attention)S <557 93 7R AO) AAZAOCRA W9

gk A= (stimulDol] Wt gtE5Ae= JaebA "ot gl 1y gEAEEY
H Fo5 de AR g2 oy 1 FoE A&FHozE fAAH IHAE
o AWHAQl Fgel gk wEIE A sk Aolgr Bokth mEkA] iAo
F33 3dds Alole) #¥S wEE AL AU Exe dFedd. v
(2017)E a5Ae] g 2 Y3 A2d Ay Ar e TS =7x F=
2 g33 g58 AFsed FAH5e & o3 eawty QENY. B4, ‘9
o] Y& B et ggate] A wES Fgzte] AFA Zdaql
‘HA'H Adste] 1 BFEA(Relevance)S AWt dE £ shualke] g
SF(need for affiliation)= 1F P& e #AAFo] FF 9 5 A S

Collection @ chosun



oy

A~
<

2

T-(need for achievement)

Fob, A A 221 7HConfidence)

3|
hul

vl

=
=

ol we st

]

How olFo] 7] 9

<7

F71el At

S

7122t B

ol
=
Ho

)

-
=3

Fod

S

oL
[}

Fofste A

H

W sk PEe] HIHow

3 A7

A~
%4

Kol
T

As)7} o)

-
R

H

RENCEY

3|
hSl

2}

w-

o

B
H

o/

3}
of

B o woge] wé B

< 575 devh s

=13
=3

fuy

ble A 5]

ER

o
AE=A o] webA 8h5Abe] WS (Satisfaction) S @Ebxith wet

O
M

A3

& Keller, 1999)

+=

He (&

3

?_

(¢}

A

1> ARCS

<3t

OE il ‘_l_Ml <
==
—_ E o~ 1o
_fow Mc U & 1o wm!u
(N B Np o N
o) T o T 1 Eo =
ol R - S e
w R L) Ew
= 5 o °
= = ol
o R = | B
— T or T o
R Blo X
N % Az
o
— e T Hg
< AF ~ N o o X
oo |E | T
— S o N | e %O
K L S e N
x}]&ﬁaE%J% ol B
T -
(BT A
R g R 7
os [ [
_ 2 | 3
o) @]
S 5 g
5 ) ks =
0 = 3} 3
o < & o
G} %0 R
- i <
5 X

_16_

Collection @ chosun



1o

o|
N
Ho

0

b SHEAF ol

°

o]

AL7H?

mH

-
M

R

s
o
ot

]

p

ed

¢}

w957
73}

oR

X

ANA=

=
-

gHo

/\U"l
BER
4 7Y

U

A A

TS o] ofW WakE 7

oFE7}?
Al

Ty
"

1=
N

T

3
T

°

)

=

1.

°
o

of
o
of

i%e)

o|
N
Ho
o

o

o

& Keller, 1999)

<

A}

P
<

(

|

[e)e)
a1

a9 .a.<l

e

Alm
Tor

N
Ho

uze)

7+H(Satisfaction)

=
-

T

Aui
R

2> ARCS 59

)
it

T

9] (Attention)
& A (Relevance)

Z}217+(Confidence

_17_

Collection @ chosun



PN
T 3

=

=

S A7) B ol

<)

A& AlssfoF &7k

mH

mr
H

=7k
S5 A7 Aol e

el
o

=

Wor] A9

=

RE7?

Q1A FA

RIRUES B ey

EEEIERY

juze)

0

Ho

=

Aopdol g 2z
A3

[e)

R

wH=7H(Satisfaction

b,

Zr(self — Esteem)
[e)

o

-

Carl Rogers(1951)

2.2.4 A7 &
(perception)©] 2}

o/

"

0

Mo

101
27

HEokR AL 7h

o
=

o olsh gol sxwe] @

ki3

1w

PN
T

S}
=

s

&

)
3

"

0

-

ohe

o]
2R

PN
T

i

S

& AAAAA A HES

1 A=

Y

al

=

3}
Z] o
5

GApE 222 3
4
ok Wbl Aol %

2 ool Utk wEA e A

H(Coopersmith, 1967).
1

M

—

]
A|m
Tor
A

Al
Tor

S
T

ki3

e 2 =7

o
w

0!
]

g5 7] (efficacy

A7)

-

R

_18_

W&ol A Bandura(1977)

}

R4

vl

}

o
pad

ol

Collection @ chosun



expectancy)¢t A ¥}7]dl(outcome expectancy)® RIS E57|d@ 4FH
o2 FgE A e At il A sEe] A 2 Ao, A

Aol @s Fa dsks AaE Aol ¥ 5 vk Zldielth A& S0 Fobe
TZ A dds L Azt oy AL w] s o

W3 o] Basa @

PN
T
PN
=2 T

A
.
o
Do
\V
ol
olf
N
)
fo
it
i
N
)
o
Q
=
o
c
=
&
—
©
ﬂ
-

49l (Person) 3 =(Behavior) — & IH{Outcome)
25 71H 2 7|
(Efficacy expectancy) (Outcome expectancy)

(it

E3H Brown(1980)2 A71as#S A% A4 EH(cognitive trait)<

At AL ALS A s A8, AE, oAt
= 34 A7) a5 #(situational self-esteem),
H(task self-esteem)s o2 T4 o]
3 et T A Y e E,
b= A0 st wel 27

A7V a5 oW A3 Qtel A PajA= 54 A

e
o
olrt
o
o,
o
o
N
>
P‘L
fol B>
2LoaE m o ol

Lo

2 ;lo
-

S
[
fr
2
Ll
i
-]
E
Mo fo
[-' (
o,
2 r
x
rr
£
A
E
X
I
K3
s
e
x
N
olf
N
N
o

ol
o,
X
&2 od

Collection @ chosun



)

ol AFAe 1l FAe W

-
R

o] el

o

Tor

Fal ATt mrek AbEA R

S

AtEE 7=

=

o

4
o
!

3.1 9+ did

B

3.1.1 Ao

7} 28F- o 2A)17Fo. 2w A= o] T}

3l 20184

e
RS

A7 o) 4

7] meel we the Ak ARG

3}
of

HAl = v

753

o A

=
=]

A7l W6l wel )%l A

Fus o]4:
aEgon vHgom ko

[e)
[¢]

2l

A

,.mu_.o
Tor

ol

i

—_—

QR A

+ 20184

A Al

<
T

h=d]
=

3 9 e

A~
%4

ol

=1}
=

R4

ol

53l

Tor

oz ool

<

il

Aoz 6019

3

b

Far glom Z19 Heo] A

b Qes

S

74

mo o)a)A] r}Ew

s}

ATt

3.1.2 A} A+

g Sl A 2018%

SFA
of

e
RS

1) A )

B

_20_

Collection @ chosun



o 24

=

2018 11€¥€ 20¥ ¥ 12¢€ 15974 o=k 1/1€Y

3 % 224799 shalo] gt
& °

Foiahg iz

FZo] EgHo] glomz =
4>e14 wh AN S e
B EEEE 08 <E 39 2

<E 3> AT A+

P NE | HAE®)
1]
jo 4 73 32.6
oA 151 67.4
18R 93 415
i 28hd 42 18.8
e
3shd 38 17.0
48hd 51 22.8
o] AF 99 44.2
A
H| o] AF 125 55.8
A& §2~30% 84 38.0
30 o) A~1A)7F vjgt 76 34.3
ool ol AlZF | 1AZF o]A~24]7F |]vk 40 18.0
N7 o] A~3A17F m]gt 8 3.6
3AIZE o] 13 5.8

Collection @ chosun

_21_

Aglo] AuwAAS o=
Aol gHglen 1 4
SEASUE N A
A TR Y
T AR A E A
AR Al shd, A
2 obg S WA &
BARE A 8t



of
)
N
=~
of
o,
oo
ol
X
il
o
i
=
fr
oX,
- EUE,
i)
ffu
2
o
o2
2
of
T
et
[e]
>,
)
o,
)
o,

ol
M
1%
o
1t
>,
ol
ol
32
[AT)

o
o
mO
O
=
)
N
fo
ol
O
£

H
AHE TGAl 32.6%, oA 674%2 oA w]Eo] ¥ How | &

41.5%, 4313 22.8%, 28d 18.8%, 38hd 17.0% +o2 =7 Ersth

rL
rlo
—

29
T off oW Lo
ook

FoAAF 44.2%, W] FoAHF 55.8%o2 BHIAFA ¥ A UEREa, 9o
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9] <& 4> sEHAEC @ AN doldE s 2aR Rk T 2x
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< 4> A7t o] A W7

P \ Bz \ wZEs
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@ Listening 3.20 0.90
oj A= Hrt

@ Reading 3.24 0.79

@ Writing 2.81 0.94

A 2.41 0.70

dol AaA e} vdTAEe] A7F o] AY H7HE dolr7] 98k Speaking,
Listening, Reading, Writing & 474 9] &ofZ ‘w]$- & 3t} ‘Bsl= Holr}, !
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