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Abstract

The Influence of Public Educational Service Qaulity
on the Student Satisfaction

- — Focus on Middle and High Schools in Gwangju, South Jeolla Province — -

Na Yun geong
Advisor: Hwang Yoon Yong
Chosun University Graduate School of Education

MAJOR IN COMMERCE AND INFORMATION EDUCATION

The curriculum of traditional public education had been
established by the government, which connoted government's
policy. Based on the National curriculum, education service made
by a few experts had been provided for learners. It is called a
“provider centered education.”

However, social change and various out-of-school education
which can be alternative of public education lead to require change
in education, raising a question about the traditional public
education.

In these changes, there have been lots of attempts to understand
education in the realms of service, also the requirements for
improvement of education have been increased.

Unfortunately, it is insufficient to change perspective of education
that should be preceded for transformation of public education and

realization of "consumer centered education", in the true sense of
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the term.

For these reasons, the study was proceed in the effort to improve
quality of public education service by reducing differences between
service quality expected and perceived by member of society .
The study, based on preceding research, verifies which factors
determine quality of public education service and how each factor
impact on overall service quality.

As a result, four factors — tangibility, reliability, interactivity and
curriculum - set as factors of educational service quality have
positive effects on not only overall service quality, but also student
satisfaction.

Furthermore, it turns out that overall service quality influences
positively on student satisfaction.

Finally, these all four factors have a significant effect on student
satisfaction statistically, and the most influential factor is
curriculum.

Therefore, in order to improve student satisfaction and the
quality of public education service, public education institutes
should design education programs and provide them to students
who are the consumers of the service, focusing on the factors that

have high correlation s of public service quality.
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