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ABSTRACT

Analysis of perception level of performances of
dance performances using IPA analysis technique

Kim hyun—ju
Adviser : Prof. Kim, Mi—Sook
Major in of Dance Education.

Graduate School of Chosun University

The purpose of this study 1s to analyze the importance and
satisfaction of performance perception by using IPA analysis. For this
purpose, a group of people who had experience watching dance
performances in G area was selected as a population, and 340
respondents who viewed dance performances were asked to answer the
questionnaire. The sample was extracted wusing the convenience
sampling method and the evaluation technique was used to respond to
the questionnaire using the self — assessment instrument. A total of
330 questionnaires were used in the empirical study, except for 10
questionnaires which were deemed to be unreliable and unreliable in
the collected items.

Through the  exploratory factor analysis, perceived level of
performances was divided into participation value, venue environment,

audience cost, communication with customers (communication), and
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reliability of each factor was also satisfactory level to constitute factors.
The results of the analysis according to the degree of perception of the
visitors are as follows.

First, as a result of IPA analysis on participation value among the sub
— factors of audience perception, factors in the first quadrant were
found to be factors of sound leisure and stress relieving factors. In
the third quadrant, factors of interpersonal relationship, Interest, and
self — satisfaction.

Second, as a result of the IPA analysis of the sub—factors of
audience perception, the factors of entry route were located in the
first quadrant, the indoor environment comfort and seating layout
were located in the second quadrant, and the factor of the guide map
was located in the third quadrant . Also, stage lighting was found in
the 4th quadrant.

Third, as a result of the IPA analysis of viewing costs among the
sub — factors of viewing perception, the entrance fee cost and the
discount benefit were located in the first quadrant, the convenience
cost was located in the second quadrant, the brochure cost and the
souvenir shop cost were located in the third quadrant .

Fourth, as a result of IPA analysis on communication (communication)
with customers among the sub—factors of audience perception level,
the quality of the work, PR and information system, director
competence and mass media evaluation were located in the first
quadrant, Respectively.

Fifth, as a result of IPA analysis on the perception level of

visitors, the participation value and the venue environment were

_Vi_
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located in the first quadrant, and the viewing cost was located in the
second quadrant, and communication was located in the fourth
quadrant.

Therefore, the conclusions of this study are as follows: First, to
increase the participation value of visitors, a program of cultural
approach that can be combined with various dance performances and
dance should be constituted. Second, to improve the environment of
the performing arts, it i1s necessary to invest in facilities such as
facilities supplement and old facilities. Third, in the aspect of cost of
entertainment, there will be a difference from the level of awareness
about the cost aspect when the expansion of dance performance and
the improvement of culture level are given priority. Fourth, in order
to communicate smoothly with customers, it is necessary to focus on
the workability and creativity of dance works, which is one of the

main functions of dance, so customer needs should be satisfied.
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1. IPA(Importance—Performance Analysis)

1) FLE-—UFE o9 g

IPA(Importance— Performance Analysis)@t o] &7 F4le] wiA®E 7[Ho
2 a4 x5 fotstr] f d&Hn. s fotstr] A o8&
2 ol&sted F8A He AMFES 222 et goE 7F 9 A
A FoE} RMFEE FAld EAEte] Hud Qe HrPyeltt
(Hammitt, Bixer, Francis, 1996). IPA(Importance— Performance Analysis)

= 19709 Hx2 AAGEodA afEdeH, A ® T uAY, Aeld

W53, T TR Zofell A &g H A1)
oqw gk AFeolth Auj=rt AW afe &4 ik T8 % (Importance)}
U5 % (Performance) & AB| XA oA DA JAAHAA=7HE T A
A7 A% AR VMo R 7EY viSeel BHE o|E& WeIA7 L
Ao ® A ARAE w3 44 fotd F e AHE Ad AT
olel shltH( Martilla & James, 1977).

PAE olgA @ JMew pAst: B FANYOR w7 44

attribute model)Z T L=} W= 2y
Martilla®} James(1977)ol oJ& AH|AF o) AZAIE E3F A7 HE Aot
e Ao ARE3E & thekdl Fopr 3 HQIth1s) [PAYE tYstal 43

149) oFel, (Y AsAuse) FaE-gHme] B AT, VWA, s s,

2005.
15) ol53], ol&f, &AL AAFHEde] FFdago] B3k IPA, THAT A, 2006, 20(3),
p.125.
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Ll 20.920 19.678 19.040 16.675
A 20.920 40.598 59.638 76.313

KMO=.795, BTS=6000.052, Sig=.000

Collection @ chosun

_17_



3) AEA Y A=

o @ W B AT W R
w T 44 © 9 T o .
,Iyl _,N/ EL o~ = T K
R =R S o
) 4 < a9 X3 @
T T ~ mﬂ o % X Mw 5 ey = © o ~ ™
W oM = g S U owm D gElE| 8|8 |38 |
2EH 543225 :
S gl Z, S «© B o N ©
il = Mo o ar
T W s g N T A
5 o] 2 or s W Mlﬂ o 0
RS H n9 e
2~ dELw gl
‘m Ha) g ! ﬂ LL s
S-SV TR A o S I o R o el
%_/N_ 5 ;M' < % = w ~ Mﬂ Wl o | o | v | n | W wm
SR L dwE T
e do I = o
) o o X
T P I -
w ® dm gﬂ S W T o ol
v W o X
T 2 RO = | 5 ha
T T w® s HBEow g T 2|z (E|7
< B g o Sl | & |55 |k
Mo — X8 ® oy R L m | BE| 2 5
w o W g ] ) LRI E|E
= 1 wﬂ o S w o < ol mﬂ_ 5 w Ho
<
m DTS g M % B g
@ “mopw ¥R = ®
— = =z
of M ¥ T W o ooy O qr & :
of W T T T b °
T x T de = Wy W il 2 Ko ol
Ao ooy TR o P 7
T 5 7 N .y o7 =0 B
I S G NI~ R I 13 X e
RN A - O <
< HE X No B

910
942

_18_

Aol

Collection @ chosun



24

L BS

Ligie i i %]

1) FAVF AZAEY FLE o

|, &4

e

=

ot

=9 47)2|(

Aol A p<.01 FFoA EAHo R

of

4(+)4

3

[

9l

SN

R

T3 Pearson9

102 et

7K

g

1767

.104

.258”

oo

ol
=

420" 107

072

Aol

p<.0I"

_19_

Collection @ chosun



A

=)

l, &4

«
x

Ligie i i %]

=

o7}

o WHe] 47)2(

5) A N GATe ST o

el A p<.01 FFoM BAH o=

of

.148™

102 et

Xj]
71

A= 4

4(+)

1
T3 Pearson9

9l

3677

.025

oo

el

T

.390™

A7T

_20_

114

Aol

p<.0I"

Collection @ chosun



IV. 9d+23

Zo71x1 ¢ IPA WEZE X B4

1.

1

T oo M oW o T No &= B W8
o No Mr T M- o dlo ~nomp o
] 2 w £3 . 7) To BOAl o
o 13— my T RO A H._ -~
% d 22 4R N BB 5 F g 4
LG e e o= o4 o= W By
T G B E W w LT
oo WO ® S oo Rk S N
o Moy ol & E Al R R
A B B - N I B
TN Cw ® o TR oo
Koo T =3 Ao 5 WOR
P o= Wy b N
%mm% ﬁ it G WM Mo
A TR N - ﬂ &
wL o = =) o @. = 2 g o 3!
o) - o) ~ A T = 0 - 4 R Mo
oF — 1 ap) ‘uf i OL = 1
S % M = g WA wl _% R o
N ﬂw o ~ o =5 = o Aqr o
Do w by TE E KT oo
G B Bz g h®s
N ,ul N :.: S T E N e Wi —
X 3 2 A M T S-S e
e T I g o e oy 4
ML —_ ) ol <A i ol e i e o !
3 X A% o o Poop w0 o
CEEzE LT TR T
S S = c Y < 4N
Nw ¥ o T ox o i %&m i
e A
I T R B Ny : R
v oo T oo g X ———— Ho M
' oW M R N N s 8 8 g o K T

_21_

Collection @ chosun



2. 39 #7439 IPA WEZYE 4

10

Ho
)
A

R

T

3}

Sho] AA]

) e 2t

= =)
E%O

= 3528 ey

O
N

Ak

4. FA 8=

3.26% UERAL, QMRS F 8

-

L=
3.542 Lpehteh,

[e)

R

T

Bin

[}

]

wo %

=z
==

=i 3528 U

=
=

T

Aui
R

T 4.262 YEST

a8 4 A 879 [PAMEY A

3.86% UElgton  Augr
o}, ek A ufx 9

[e]
4.40-]

]

L

4 .30
4.20]
4.10=

Ho

)

o
A

o]
2R

3)

24ROl &

S
=

U S u

W A A AR o] 27kH] 247k 2

ol

™
M

mH
1)

)

4

_22_

Collection @ chosun



AT L9 [PA WEA B

3.

Ho
)
A

R

2.73%2 ¥}

-

R

L
a

ol AA

°

o =g st

S

E

o

2.93% UEl%

= -
et

)
=

%

B

4.292

[e)

pin

(mil

T

—_—

=

ofo

4
B

TH

7]

2.842 YESTE

[e)

R

Ein

]

)
'lO

o =

=
=

a4 5 ¥En&o| IPATEY A

4 60
4.407

4,20

4.00-

il
B

)

of
A

ox
i%e)

4

"
i)

o/

b
nl

M

_23_

714 &

Collection @ chosun



g 53 o shelwg
TREE 3.91, TS 3.420] YEN, $H E GHA
MEEE 3432 Ushgon], A%t Gge] FoEE 41
ebsth w3 Al Bt

5 3l Qo5+ 3.93, W=EEE 350 e
Ui, T894 Alage 2o 364, WELEE 3,183 UEWTL
TAG A (FFY] 4, TR L ARAA, AE7e] 9, dieviAle] Hrt, T8
Me')e]l T 8% H2 3,912 YeEa W2 Hi2 3402 YERST]
4.20
4101 °
. I
S vl al
3.80 Q Q|I| 2- :"g‘i = XOE_
)
3. A=) 9=F
3,80 A q]%uﬂ ;‘(ﬂ = 7]—
3.704 5 J;IL%—/’: 7“*)—:]:/0]
(o]
3.607

Collection @ chosun

B
o
Y
4
iJ
X
o,
(o
T
g
>
=)
[
b
[»
e
2



AR xo] IPA WEZX £

Ho
ol

ako] AA]

R

9]

o7kx 9] TR EE 4.17, BHEE 3.600] e

==
=

]-8-¢]

H

2}
)=

3.54% YElon, #
E3E AR A el

=
— -

2.84% UpEhdT).

3.91, YF=EE = 3,402 YERST

=T

3.35% L}ERT)

Ein

3

o] ¥

4162 1}e}

=

ol 7

1.

4. A5y Al

4 3077

4 20

41077

400

3.90-

L9 [PAVIEE ~

-(:51_

Y7ol el o

I
T

-

e, A

’

47

)

4

_25_

Collection @ chosun



o
w,m 2 of W
15
> aumw
LS o 5 T
N 5w P E F TR BT
ar o U S x L% 3T S m
=% s o N o o = oo X Mo o 7
e 5w s = ® 3 B LT otk ok
bl {- o X 8 = o B = %0 M_m ! " i 41_ TR
- DS W = I oo < h
N () N — 4o I - r -
WE T " wo ld Mau&rﬂo oo T 7
i W TR - M M ] ) ) %m )
T T % fo o o B q 0T WoR S o P o
do A o ol mﬁ I ) v W = o 1H @rﬁ
vy A 23 %aw Afoﬂa
B~ we oF of o ¥ ol 5 < oW 5’ L ol iy b
_ f mﬁ hell OL ﬂﬂ_ . Eo A — w HL (=AY . ,mn\ﬂ o
= T _s%hqﬂ?ulo@L Eﬁ%c%
Mo @y o o o Lm B = o s O A T ] N X 5 9
[ ‘DrO fils) ﬂo — mﬂ \._m_lL a_! H;L — ,ﬂAII 1% X # %)
iy Ak mﬁ WM = o o 0% o &m = o oﬂh N AR wﬁ S
> B = ﬁuaﬂugyﬁ_ﬂ Do o A
. mm T L Y= T _ LT - C cf 1@ - T T oo
) iy ﬂ@qx_%noz_x, o }%ED%
B g J TGy S R o ¥ X N rom X
,Alum UT OL . Hf ‘mw N ,mlr‘._ —~ B = e o _
o oW — il T X o o B o X o = "
e 3 1] X < ﬂM o B e =z o P o S - 0
Nom T LA e g S GAe DT S
5 W = éﬁ%ﬂ1@§ﬂg% w T g
23: fr:zs R ER TR T s
W I M%QW%BWW4Z,T#QM Mg@wuﬁm
T 2 malfgfmmziw A
S TR T ow oo o oo 5 o |E8 i
ER B W M W ode = oo i T OB S
2 o L Nz M = 9 T o P B L
ox L I BT AR T 1 Do oo mo]Palu
— o T Y e 2 o R & FPXER
s i LT F T d s ER O |gE
dow o I T o BT o e
-~ ® o W <® % o B mgﬂﬂ@
IR Mo ey T —
oy HOR oo -
No R N Mo X B R
N w T oo T {117 4o B
o - o M E
N )
SIS

- 26 -

C .
ollection @ chosun



—_
< M7 W o o N e —
AR B~ = RO Mo @ R % %rm X %r_. ~ oMo Hp  H 5 B o
w Moo @R = B RO 3 R T o oo
o o o X = W o = B N L L] o X = ﬁu s
Mool Mg o M ooz M mm ~ C L o = = ﬁ
S¥LESi. TREFUTLL TZiisylof g
Mw ,muv_Al w ol H.AI ‘WA % ) L. T wm ol i) = s AK .l e _.E ) oR Ml Aﬂ.ﬂOI H s
H ~ o B O — o ; B no o =)
o w B o oo XA oo g = Z,T_ w o oo e
I A TR YT M o LT w o E 4
M i Mo = X T oy = g HOT o of B =T T Jo o o B o=
T g PNy R e o a N N TR T
S O SR T TR i R s "
o ,_|17_A_H X m | o G~ o 11 . ® B of - 5 (e il Y y Mﬁ nﬁl
g e F o R i o S | A AN
o o oo Bod A TR & T o Mo gy o T a4 T g O]
o ﬂo ,ul v w ‘WK 1 ,Dro Bl QL 1 ‘NI_I L ol W?\ °
7o) o] w R ) = ™ el A —— o) Nfo | o]
~ ‘ILF + ~—n 1_ﬁl - o) o Hf zT i N 1&. ) ~ 3 KX w ,Iyl 17_.E M_w =r
?ﬂWW%&ﬂ%ﬁﬂﬂ@Q%m% Lo R D - 4
oy o ok ToNr° w7 ujn = o - ] %r_. oh gl D o = 7
= Ao mﬁ — o <| M ot o = <= ‘.Mu o Ay X B QAN K L
I R G A T NI e 5
Dewd TT gud-~T35 s enwy®gx 5o
z@gwwﬁ%wﬁﬂ%%meﬂmifmmuﬁ%ﬂﬁz A 1
— _ - 13-1_ T 1_7Al J!L — 7 le
@Wmﬁ%%ﬂw%é%% B MR o # 5 E@W% 7w
s S e g XD oy o KW % gk ow Mo o R s g B
oo ,1:|L s oo 9 G of g © o ,IE F T ) ® o ™ S
fo ’ R W o X o T % ) _ ) mm | oF mo B B wﬂ o m‘ 8 B
S T T w X oy . d I N By o 22ES
m =9 ofr - o o XN S Moo 3- o L BE &
oo ﬁeogzo%gﬁ%mqomﬂmﬂzagl% &
NS R N G S N o % dom  |SIHE
N < % F oA He B T H < o el X oS
T A SR N A I oy | PENE
X S U 7o g o oA e S ™ o oA & W T B B
oW W X E R AR T I O < B S P
rl iﬁ o /n.A\ NN 1 w w

_27_

Collection @ chosun



A

NEER-ERS

)
v
N

ﬁo
B

8
Ho

o

=

ol o
- —

Howz A

%
B

ol

o
o

o
B

e

o

_z:l

1=
Egs 4

AR, T2 [PA )

M
Nfo

o

TR
T

10

ol

A
—_

—=
10

W oAbl el ghe]
= oA Jepd

)

of tgk =

B
Ho
ofo
A

ol

o] Ve

)

Ho

Ho

A

R

1=
Egx 24

A, aATe] AF(AFYA )L TPA vl

3

72 FEEAIL, AR

3

b2

UEE

==
=

BEAA, A=7F 9%,

=1}
=

<8, A71E, AAA.

31

_28_

Collection @ chosun



= At

=]
R

ol AP ek(2012)37F AA|

Foll A AL

H1E, Afry Aol

)
Y

AEe wok § FolHelm

W ogich ok 2ES )

3Far

3
gl

==
T

28 eny

0

Jo

v 24}

A 2=EA B

L
L

wA0] A2t}

e

A

e}

S, 23]

FZ=A1P
33) 771, AAA.

32) "ok,

ol

1
S}

3

_29_

Collection @ chosun



VI. 2 &

)

B/

gl

)

B
ﬁo

o

!
e

Ho

ol

W (convenience sampliing

method)S 9]
Ao 4714

il
)

Al

W 3AHEHO] $x

] o

o] 914

o

)
=

pze
"
=

ﬁo
B
=

o= ehid

al

K

o

JEE
PE R EE L

O
N

Ak
1)

H]-g-0]

A
=

oA

1

3

I

st om, 2aHEHe

o] 9143
_30_

Collection @ chosun



1 IPA

o]

A7HA, &

)-

H

o

FARYUACIAS S

A} 14}

ko]

}

o
pud

B2 WA,

<

o

se) 2E(FAFUA D) )

2 A

“9] =]
S|
A

o
g, A %

A}
=

a IPAE

S

=L

14

4

A3} 1AREH
Z

],

}

o
pud

A E2E sfoF 3 AHo|th Alx, Fe]

A A, B
upepA] 2
A9l o7} YElG Aot

A
=

o

olof & Aol

==
S

A =7}
EEEIY

al

sl 1A
£7F At

Q35

3} 2,

==
=

[e)

=

Ayl
=

=

[i3

& oF

S

7R

=

EQz Ade s o

o

w7h WolH o of
o el okl WS

=
=

T

Fed 71 <

=

Uk AR o]

}

R4

=

R

¥ B
1714l &

°

3}
e} vepd

T+

R

ot ofel o
H

Y
I=Ne)|
= =

A

]

o

o

o] [PAEA o

Loz P P B s

Aa7r 7

-
R

714 d oz 38y o

]

)
'lO

ol %

°

=]
A

A

_31_

Collection @ chosun



el s
8w

R4

% nhA el 4Cse)

-

ATA], 20(3), 285—303.

1 ojwe} Apolalske] w1

7}y

ofr-2]l1e] &gl i

S ALS) A58 %] 42(1), 431—442.

3

=

3}

s
o

‘Jﬂr

A

s
1

o
pud

1(2010). A
yS|
.

f s

)=
=

A
K

R4

[e)
o

F714(2006). IPA 7]HE o]&

g, &

5]

7). vIzkaAAL

3

3

Eal

L]

o

ofo

= ]

(IPA)

T
il

1
A
M

o
Nlo

A

71714 (2005).

Tor

%

T3, vHES(2014). Ky

2

5 A%

=

3}

st o7t

% o
3=, 19(1), 519—528.

=

1

°
o

-
X

X
%3}

}

R4
-

g ol E71el w

R4

A

+3]#], 19(6), 133—155.
3]#], 19(4), 875—893.

3}
of

=3}

o

e

ol gk A,

7},
AxXn Z37(2010). T8
(2014).

—‘O
7Fs

]

A2, 718-8(2010). IPAE ] &
Ry

=
=

Ho

4

~H

o
Tor

L RAZ s FHow,

_32_

S EQJIHAEAAATA, 7, 43-71.

3]%], 85—116.
F71(2014).

1.

T
1

51-67.

=

93 (1998).
Collection @ chosun



il

vl 21(2014). IPA7)

3

A3 A 451, 64, 250271,

1

)
pad

1=

1

AT A,

Ao T3k IPA.

Ho

20(3), 125.

J)J

WFFAA oA ok BF57]7t

1] (2004).

o]%

o
Tor

K

;Oﬁi

mo

5ol

N

9 A2 FRE-A

<

o] &2} (2005).

Tor

AR,

g}, o]-5A1(2007). AH|AE SR, e

=

}

o
pad

R4

el

HAT21(2014).
A A(2003).

Tor

al¥

RS R

S A ojate] .

=
=

T

yui
R

_33_

¥
A, 56, 211-226.

A=A
P 3H(2008). FE&&A Mu|=E

=
|-y
L

1

R4

g3l

79—97.
3}, A22(2008).

1

Z91(2010).
%

Collection @ chosun



r
il

ot
»
A
i)
‘0,

HFR14(2006). F-8ds thepde] F-E8<d

AT ge|&atEA, 18, 171-184.

ol

Feds SR

Oh, H. (2001). Revisiting importance—perfomance  analysis,  Tourism
management, 22(6), 618.

Arora, R. and Singer, J. (2006). Customer Satisfaction and Value as Drivers
of Business Success for Fine Dining Restaurants. Services Marketing
Quarterly, 28, 189—102.

Bearden & Teal (1983). Selected determinants of consumer satisfaction and
complaint report. Journal of Marketing Research, 20, pp.21—28.

Bowen, D. (2002). Research through Participant Observation in Tourism: A
Creative  Solution to the Measurement of Consumer Satisfaction/
Dissatisfaction(CS/D) among Tourists. Journal of Travel Research,
41(1), 4-14.

Gilbert , A. and Churchill, J. R.(1979). A Paradigm for Developing Better
Measures of Marketing Constructs. Journal of Marketing Research,
16(1), 64—73.

Hammitt, W. E., Bixler, D., & Noe, F. P. (1996). Going beyond importance
—performance analysis to analyze the observance influence of park
impacts. Journal of Park impacts. Journal of Park Recreation
Administration, 14(1), 45—62.

Markus, H. R. and Kitayama, S. (1991). Culture and The Self: Implication for
Cognition  ,Emotion ,and Motivation.  Psychological Review, 98,
224—253.

Martilla, J. A, & James, J. C. (1977). Importance—Performance Analysis.
Journal of Marketing, 41(1), 77—118.

Nunnally, J, C. (1978). Psychometric theory, 2nd ed. New York:
McGraw—Hill.

_34_

Collection @ chosun



Oliver, R. L.(1980). A Cognitive Modelofthe Antecedentand Consequence of
Satisfaction Decisions. Journal of Marketing Research, 17(4), 460—469.
Zeithaml, V. A., Berry L. L. and Parasuraman, A.(1996). The Behavioral

Consequences of ServiceQuality. Journal of Marketing, 60, 31.

_35_

Collection @ chosun



‘TIPA

20184
ZMOjstn R
ngug 23

1. Aste YELe?
O"E @ 9

2. 7ste] AR
@ 2040 olsk @ 20—29A] °l&t @ 3041 o

3. A3t | TR WE HFE?
O 13- 23] @ 33— 43] @ 53] 63 @ 73] - 83 © 103 °|%

4 A FABY AN
D S AQY 9T @ AE A9 2 @ B 47

_36_

Collection @ chosun



2. (IS2 RESH A NLEEH et 22LLICH

2010 A2kt 2X|ck= R0l V', ‘O HAIZ ol FAAIL

HESC &M : (1) OB M SQE H)| » ) DB = gEC( T
1) Zoipet @ =0T (2) 2ot & OIEE
il
2 leal L |2 b L 4
S| R A% 2% sl | E 5]

Z 43t} & 7}i]> Ll
olelola|e]l. ada 9198 94 Djolele|e
ololela|e]2 wawrs awom BEl G
Dlo|e|a|e]3 2ed s st 99 Djole|o|e
olo|e|e|e]4 Feza AA Wt B ololela]e
ololela|el]s A7 v IEIEIEIE

=93} < FAR3HA > flsacia=:
olo|le]a]e|s Tuzxy olole]a]e
ololoela|e]r za3 ag4= ololela]e
olololale]s. ag a4 F=4 IEIEIEIE
ololola|el a3 m4mx Djole|o|e
ololela|eli0. za% ws= ololela]e

<83 < #F 0 & > T g}
olololale|1l. 994 e olole]a]e
ololola|e]12. A g G
olo|lola|e]1s. #=a e G
ololola|e]14. g A= Djole|o|e
ololela|e]is 19E ¢ e G

% 8.3t} <AFYA | A> plesiia=
ololo]a|e]|16 Feza #Ea o] & Djole|e|e
olele|a|e]17. g% 2u 2 3uaa 72 |[0|o|o|als
ololola|e]1s. azte a9z G
vlo|ele|®]19. azmae Fo 22 IEIEIEIE
olo|e|a|e]20. Fas A" & IS

Collection @ chosun

_37_




	I. 서 론 
	1. 연구의 필요성 
	2. 연구목적 
	3. 연구모형 
	4. 연구제한점 
	5. 용어의정리 

	II. 이론적 배경 
	1. IPA(Importance-Performance Analysis) 

	Ⅲ. 연구방법 
	1. 연구대상 
	2. 조사도구 
	3. 자료처리방법 
	4. 설문지의 타당도 및 신뢰도 검증 

	Ⅳ. 연구결과 
	1. 공연관람 지각정도의 IPA 매트릭스 분석 
	2. 공연장 환경의 IPA 매트릭스 분석 
	3. 관람비용의 IPA 매트릭스 분석 
	4. 고객과의 소통(커뮤니케이션)의 IPA 매트릭스 분석 
	5. 공연관람 지각정도의 IPA 매트릭스 분석 

	V. 논 의 
	VI. 결 론 
	참고문헌 


<startpage>13
I. 서 론  1
 1. 연구의 필요성  1
 2. 연구목적  4
 3. 연구모형  4
 4. 연구제한점  5
 5. 용어의정리  6
II. 이론적 배경  7
 1. IPA(Importance-Performance Analysis)  7
Ⅲ. 연구방법  12
 1. 연구대상  12
 2. 조사도구  13
 3. 자료처리방법  14
 4. 설문지의 타당도 및 신뢰도 검증  15
Ⅳ. 연구결과  21
 1. 공연관람 지각정도의 IPA 매트릭스 분석  21
 2. 공연장 환경의 IPA 매트릭스 분석  22
 3. 관람비용의 IPA 매트릭스 분석  23
 4. 고객과의 소통(커뮤니케이션)의 IPA 매트릭스 분석  24
 5. 공연관람 지각정도의 IPA 매트릭스 분석  25
V. 논 의  26
VI. 결 론  30
참고문헌  32
</body>

