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ABSTRACT

A Phenomenological Study on the Occupational Lives
of Workers with Physical Disabilities at a Social

Enterprise

By Hyo-Jin Choi

Advisor : Jeong-Youn Kim, Ph.D.

Major in Special Education

Graduate School of Education, Chosun University

The purpose of this study is to find out the factors to be
considered to allow people with disabilities to work stably and
propose the direction of such support, by looking at the occupational
life of these people currently working in social enterprises employing
people with disabilities from their perspective.

The researcher tried to examine the occupational awareness of
persons with physical disabilities working at a social enterprise and
find out what factors have an influence on the occupational awareness
and how the occupational awareness affects their working lives. And
the phenomenological study method has been selected to this end.
This study was conducted in the social enterprise S authorized by the
S vocational rehabilitation center in G and three workers who have
been working for over 16 years in the center have been selected.

In order to inspect their real life and find out how they think about
their work, the research sometimes talked with them, observing their
daily life before regular interviews. Data related with the subjects
have been collected from the individual depth interview, which was
conducted three or four times, based on Seidman Irving(2009)'s
in—depth and phenomenological three-interview series. The collected
data were concluded into 32 units of meaning through the process of
analysis conducted with two special teachers, according to the

four-stage study methods that Giorgi(2003) suggested. These 32 units
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have been integrated into 12 subunits, and again categorized into
three components.

On the basis of this process, it can be concluded that the
occupational life of people with disabilities working in social
enterprises that hire them can be largely divided into “awareness on
the occupation of people with disabilities,” “positive factors in
occupational awareness,” “negative factors in occupational awareness,”
and “external factors that impact the occupational awareness.” The
first one was being influenced by both the negative and the positive
factors. Factors which impact all of the above, were “family,”
“school,” “social enterprise,” “law and system,” and “cultural and
ideological difference.”

First, “positive factors in occupational awareness” show that people
with disabilities considered occupation as a breakthrough that enables
them to be part of society and communicate with other society
members. Moreover, they felt proud of the fact that they are not
dependent people needing always other's help but independent people
who can help others through their economic activities. And dream of
future and advice from others, as well as the responsibility of the
colleagues with the same disability have been positively contributing
to "positive factors in the occupational awareness. Second, some
difficulties caused by their disabilities affect negatively the
occupational awareness. The experiences of discrimination have a
negative influence on job satisfaction and repeated depression that
they cannot control matters on their own makes them feel helpless.

Third, five factors have impact on the occupational awareness. First
factor is the “family,” Students with physical disabilities have difficulty
entering school without the help of their family. Moreover, the burden
of thinking that they have to be independent from their family pushed
them to choose a workplace that accepts them, not suits them,
eventually customizing their life in the given work. The subjects were
able to get the current job with the help of the second factor,
“school.” They wished that they would be able to use the skills they
learned in school in their work, and they also wanted to have an

experience training, wherein they would have to confront the failure
—_ V| —
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due to disability and stand on their own to solve the problem. The
third factor, “social enterprise,” was helping them to hone their
occupational abilities and considered their traits in comparison to
other jobs. Such working environment was positively affecting the
occupational awareness. Not only that, it took time for them to
understand others’ disability because many people with varying
disabilities were working together. Such kind of environment was a
negative factor in the occupational awareness, but it proved to be also
positive because it helped them expand their sphere of thinking by
forming a community and understanding the “cultural and ideological
difference,” the fifth factor. The fourth factor, “law and system,”
showed that the policies helping these people in a national level were
myopic, and disturbed them from being independent members in the
society. Despite that, they were considering the national assistance as
their last resort in life.

In conclusion, the researcher found out that the following were
necessary for these people: First, there has to be a kind of education
that would let them experience and find out their dreams and
aptitudes, in order to help them live a happy life and set a realistic
dream. Second, schools have to bridge them to their local community
through endless follow-up services to ensure that they will become a
part of the community. Third, in order to help them understand
themselves and others’ disabilities, an education has to be conducted.
Educating the representative of working people with disabilities should
go together, so that s/he will play the role of mediator amid the
difficulties of communication occurring due to their differences.
Fourth, given the fact that they are finding their satisfaction in the
social participation rather than in the economic factor, the government
should assist these enterprises in a realistic and long-term manner, in

order to bring stable management and larger hiring.
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