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ABSTRACT

A Study on Learning Outcomes, Flows and Satisfaction Using
SNS of High School Students

—Focus on the Commercial High School in Cheonnam Local—

Lee, Eun—jung

Advisor : Prof. Je—hong Lee Ph.D.

Major in Business Information Education
Graduate School of Education, Chosun

University

SNS means online service that creates and strengthens social relations
through free communication, information sharing, and network expansion among
users. As the spread of smart devices becomes common, the number of people
using SNS is increasing rapidly, and the number of SNS to be used is also
increasing.

The biggest advantage of SNS is that anyone can produce content and
deliver content to many people at high speed. For example, when a disaster
such as an earthquake or landslide occurs, people in the field can directly
shoot images and transmit them through the SNS. In addition, SNS is a
catalyst for democratization by inducing citizen participation in politics.

However, the advantages of SNS may cause social problems. As uncertain
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information spreads easily, it can cause social confusion. In addition, malicious
slander and abuse of others based on anonymity may cause other social
problems.

As with many studies related to web—based practice, such as the medium
usability of SNS, the learning effect, and the educational utilization intention in
terms of the teacher and the therapist in relation to how SNS will affect
education as a new educational environment, An empirical analysis of the field
studies that applied SNS to the class is also needed in the school education
field in the high school class. However, there is not much research on the
satisfaction of SNS and educational achievement in high school, and it is
difficult to secure the theoretical validity of analyzing human relations,
establishing path, and establishing model in carrying out empirical study on
SNS educational application.

In order to improve learning outcomes based on the Web, students use
social networking services (SNS), which is a service that enables students to
strengthen existing relationships or create new relationships based on the
Web. The SNS service is classified into a service that classifies people into a
certain type, a service that provides a means to communicate with friends,
and a service that has a system that recommends something based on the
trust relationship of users.

With the increasing use of SNS using smartphones, mobile communication
companies are responding positively to providing related applications. Mobile
phone handset makers are also launching SNS function on their hand sets.
World—wide social networks include Facebook, Instagram, and Twitter. There
are SNS specialized in regional and country—specific issues such as My Space

and Linked In in North America, Wei Bo in China, and Korea's Cacao Story.
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The use of SNS has a great influence on the education of high school
students, and provides students with an environment in which they can
become aware of learning situations and expand their meaningful experiences.
As a performance measure for SNS—based instruction, there are motivations
for young learners to show their willingness to participate or to re—participate
in the future SNS—based study. This means that learning through SNS is a
meaningful lesson for learners and that learning has been successful.

In particular, the reason why SNS is necessary for the measurement of
educational performance is that it can apply new education system and media,
and it is a very important factor in learning orientation related to learning
realism, learning commitment, learning satisfaction and learning outcome.

SNS has various functions besides the bulletin board function, and it has a
feature to help the lively interaction of the learners. SNS opens a new
educational horizon about the possibilities of various knowledge structures by
promoting information sharing, participation and cooperation between
instructors, learners and learners.The reason why SNS can play a meaningful
educational tool in the aspect of knowledge construction can be found in the
characteristics of new communication and interaction.

It is expected that the SNS will enable the close communication and active
interaction among the users, and the SNS will be applied to the cooperative
learning, so that the possibility of cooperative learning between the instructor,
the collaborator, the learners and the team members will be enhanced. In
addition, cooperative learning using SNS is educationally effective because SNS
is utilized in mobile environment, so that interactivity is increased and
immediate performance and mobility are added. In order to effectively

introduce the SNS, which has potential as an educational tool, into the
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educational field, research on the educational use of SNS needs to be
activated.

It is necessary to examine the experience of friendship in the eyes of
teenagers as the use of SNS is increasing and the use of SNS is increasing
as a communication channel for forming and maintaining friendship. It is
necessary to examine the experience of friendship in the eyes of teenagers as
the use of SNS is increasing and the use of SNS is increasing as a
communication channel for forming and maintaining friendship.

The purpose of this study is to measure the positive effects such as
learning attitude, learning commitment, learning satisfaction and learning
outcome by using SNS in specific subject and class contents by introducing
SNS into vocational high school in field education.

The purpose of this study is to present the background, necessity and
purpose of the study in Chapter 1, and the second part of the theoretical
study is related to the memorial concept of SNS and SNS learning, Learning
environment, learning motivation, information seeking, self—expression, and
communication, as well as studying SNS learning outcomes by examining eye
learning commitment and learning satisfaction. In Chapter 3, research
hypotheses and research models are established, and in Chapter 4, empirical
analysis is conducted through SPSS 23 to derive conclusions. For the
verification, we first derive the results of the study through basic regression
analysis, factor analysis, reliability analysis and multiple regression analysis. In
Chapter 5, we will examine the impact of SNS on vocational high school

students as a conclusion area, and plan ways to educate them effectively.
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2014). YRR EY 20149 /PYRSpHA] sk, 2014 7 AR, Ao}
EE JRUAF 4t 3935800 PO AR olSH JHUALY 70.3%F RISt
o2 UECRHE RO, 2018, 2HY UEM olg 2o AlE W g
£50l 71 UYL, SNS, nﬂw I oI8 59| ARG FE % i
% 2x02 UERITHIRYRINEY, 201da). FRALUNEY 20139 Bup
AEMIOIBUFEAI) olele. LED o8 108 F 590l SNSE ol
o, j9IE THAIALE B85 Slel Ful/eltaEe s, LauEd it 1SS

=’
9IohA muted SNSE olgohe Zlo2 LERITHERIE RIS, 201).

SNS o]&of et A5 ol8A=2] SNS o]& F7[7F FSlo]H{(Chang and
Zhu, 2011; Smock et al., 2011), o]-&=8-&0l| ojTet J2 UlR|=Alo tigt A+
S $o8othEllison et al., 2007). Chang and Zhu(2011)= 48, Q= A}g],
¥ 5o SNS o& £7]a9150] SNS ol8o] @are vlxLAl Tl AEstAC
Smock et al.(2011)2 SNSE o]&st= F7|Q0oz o, HEZe, <4, A
+ Edfle, F8ol, &8 HF3AE 52 AQtstitt. Ellison et al.(2007)2 ARE]A
A}2O] %2 W A7} Mol A% o] gt TRio] Yk SH

SNSO| #ZAQl E442 HEHNT oo 78ke Fil Q= YEYI= I
Yoz BEY 4 Yokt 24 UEYIE WA JjQ EE Aol sl kc
(node)7} Elof 7} 1= 7he] Az olEAQl PO wt Rl AlElE BARE

). & 42 GEYI2E AR Aol B8 A Bageln ¢ 4 7

fru
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71eskil, YEHI W] /dedso tlxls #+22 aats mefshr] ffs UENZ

o}
371, e, Bx A F2A 3 AT St Z2 oY HaE ZEsto A
q £

2 A, SN, OEY, Y S Uiz BRstdch

o 1T "H O o
T2A 540 et A4S AmEH, JEA-AAH2006)= ArelA AbEe] A
Zto] AAM"Eo Xl 92 SerIds SHeE A A2, UEH
3 o]g9 oEdol HATR H AlF fet LS UAARL AAEES H A4
sHole e TS DIRIAl et stk ofd7g(2007)2 224l BE A
wUEY 28 5do] FF2 tRle Addacddt 24 5440] Bk 3 e

n
=z
n
=
i
&
re
-+
=
.
H1
£
Im ©
ne
|u
10
A
i}
|m
ox,
o
> ot
ko
o
)
re
-+
o
38
)
.
>
X
i)

F2(2011)= 2RUENIY] 24 5ol 28AY

. gl
olzof oAl il chof BAsteich BAA, TEH SHL 2HAUA Ao|E)
A2lo] SoI3t JFL AL Ho2 Ueidn, BEdE % JTFL ulAlAl g
Roz ue x5 £908 Azop FAYol 4
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=

SF o2 = 474(2010), Ryan, Magro
& Sharp(2011), Garcia, Annansingh & Elbeltagi(2011), Au|&-ZA&Ai(2011),
Davies(2012), Auld Al UM#(20120] A7E 5 & otk g 5o
Davies(2012)= HolARS Eols3 Fd= % =+=A, Ryan, Magro &
Sharp(2011)= Ho|A%S sl&AlSe] W8, Bold MSS ost wa2A 1 o

93th Garcia, Annansingh & Elbeltagi(2011)+= SNS& X|Alfg| e 124 1
oM RAlS S5, A% s+ FAReZHN Siloluy oy, AAHE Al
4 5 QSS IHsH Fuld-dAd(2011) EEeE mex] & A

SGA WEES ZAR AT

Steinfield & Lampe(2007), Ebner et al. (2010), 2734 2](2010), $£2(2011),
Junco, Heiberger & Loken(2011), o]Aul-81+2K2012), ZA&4£(2012), o]ATl- A&
(2013)9] A= & 5 U A5 50 EYE0] sk A= Ebner et al.(2010)2]
A= Lsu5oA H|ZAAQl dhg(Informal Learning)s &5t E{ES] i}

dishAd w54 7HRIS gttt 13i ogrl-e=H2012)= EXEHE E8t &
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2o | 257 AR ARzl ot
Sobs o] vlAl: Gt AtelAl ARiZe] U hanE AR A BRI, 29
=z

LS
s AR AR SeUER foueh dFS tlAle aclez FelHlo

NEre st Ao Uepdrh Holago] oiat
Lampe (2007)& HolA%-2 w&ao] LEsgier]. thepyse Qmatelo)y o
SRSV WAL Al ol dolAne Agstul, SRES ot 2N
=7 AFEochs Ave WEPCH TH oYU 2420132 Ho| A%

FeaSol A SHEALS0] AN SHUATC] AXYUL o5steA] AFsto], o]

rf
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s
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=
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~
@,
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(o8
Qo

o

283 Chet G BEWlel B ATRE AN UA(2010), B dELol

2(2011), A2-FUAAES(2012), FUIF-AGS-AAA(2014)] A7E S 2 9

o2 Sol A PGS ANA2014)S 2apel SNSO DA TE Yo A

SFAF SNSO| AHgBo| o ChSPUSS thyoz 1AM SNSO L8 g %
CRIERTT-CNE S .

JbAgt shuct wARh eat St 9, 35 9o WS siuc 1 A

§ Qoo oA WE L BB Pu R SSUSO OF OIS RRAl

U FY AT S0l TN, WAR ol IAAY ML, 2LRRAF

AZE WIAZ), E4 AD AL Y Mew So] BT, At Yo
AT TEE//NANE). BHAIEE ol8F oF U BE. FIYES o8 LS
BRlol chet S2F W mEw, ge] Wl So] EAERLSS welw Ak

SNSE 83 WU WS o] ANE AZTAPRRLE A3R(2011). wl|
(2012). AF(2012), OIFAR012). FHI ST A52(2013), HeI7(2013)9] A7

-

o2 So] §3UUNFASB(2013)2 SNST 28 ke 3
|

25 4 9k 0B o
Save} UAY JPAUASS £5IL, WAS ] WAl et Axe) B
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ul

ol2]st ®isk= SNS ZojA] 2.00]2t= mr}de 7|x=2 5 o=
Moz wolstil AUIE dlufolA 2Hgof ojgt A& offo] wat 7iE SNSe
o] At g HoEth. ol2F Aokl SNSY o] gt wlE AoAE=
ol-& F7]o] &= Tt Jek(HAT-FH A, 2012).

ir O
HES

of oX
oz 02 of

ol
0#

SNSO| b o|gxje] o] RE7|olw Qe vlAlH, 7hA SNSO| ApEAlQl Al
£ o|gAolA SNSEe APEAQl Blmg 7 Fh SNS/b Algstn o &Abt

ojuRiA 78 o] 85719 FRo7do] ¥istetil ok AA|Z SNS2 FREE A8

chat ol§ 571 A ER, AT WA Wl ARED, ARIE EsE, &

7.

dUED, oEy oslde 5o Clsth8A, 2011). LEQH SNSO| At
ol 25710 wat SNSO| AlA| ol go] atx|L, Alzto] Ado] e} AgolAe] S4

SNS X917t Watsto] 2t o]l &577F Gtk Ae HoFal o o
ol el e Alolzte] WEI} JY Fa3t ol 8572 RrtE W
241 2006; Kim & Yun, 2007), ARP| B2 2H9] o]&=7|7} &=

go] ‘Rolde'E s ZE&she AP A2 ER2ol 2010;

v O A
Youn & McClung, 2007). A917te] @El} AP|BHAL 554 o]@E7]2 KoldL
rgo]-ole

] 19

2f= &7] SNS7F SAE|HA 71 2EUQE o] &5 7]t SEX|TE o]
A(2006)2] tfstd ATZ ez st dZ0E EW & viRzE B2
o] of sUrF(19.9%)90k 5 938 247F WolgE'e] FH o]§
A=l Zoloh. wido] "2 WAALE
1.2%=2 o A z=3ict

T3t molg=er EQEY st ol85715 wlag HZ Awel 2%
(2011)9] 9= AHEH, ‘Wo|PE’ o] &A= 71 =2 0] 8%7]7}
R, olet BE 0]§57)7} ‘EQE T} e A
24 ol857|2 RREY HAY BHS Lol {34, 71RRE-o7L Al

A

gAY EE 59 0l§5/|E Ao|g 1

o]&
=7

o
A1 Boch ol2i3t ATAUE SN B MolU 't Aol nget AP|E
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2 9ol £ ol8EL o2 HAUMTh s Kolde'o] hEo] 2 wjd o}
i oy EuA7) ToiE s £Ee] WololA U 28 Bu Ap|EE sU0R &

oF 2 QIth(EAIE, 2011. 9. 16). SHAIT Mo]YET} =HAQ

434 9

o

872 3547 54 28] ol§AlSo] o2 Fckn T 2 9k,
N
A

[m]

=UolA o] &APE 7P W2 AoldE’el vk SNS= 'Ho]AF ot ‘Ho]
Am'e JEel WEYS S40) tjg F2o] 7% SNSe} 71 £R3 Alol2 AN
AchAE= 20617, 2011). A ‘mHo]AR 9] o]&57|= Holde el 2 m
4% SNSO] O] EI|of A Aol 4 gl AR, vljog e, AlslA ojulE
o17] So] zQst o]8=7]2 AAJET 9cHBoyd & Ellison, 2007; Hargittai, 2007;
Nyland & Near, 2007). 22 ‘fjo]AE & C}2 SNSe uprb7x|2 @afel Aljtet o
2ol Sl @A Alpet deebl el A2 AT APl gl S A T
w717t 7} HQst o]8=7]2 AA|YtHLenhart & Madden, 2007: Raacke &
Bonds-Raacke, 2008). ¢t AH1o] AMIERE AAIE A7, 2l AL S7F 2L
ApAle] EES Eot AJolgAES A7) 93t o857 FstA Lehth(Elison,
Steinfield & Lampe, 2007). 4Q1g tjitoz st 71874(2011)9] A-FLAl= AF
Q

=
nFo] TP FAF $/12 229, ABA YEAE, $88WY), ATt @

[y o

n
=

F. ATHEAA, oPPg Sol molAX e ofg o882 A& olsq
(2011)9] ATOIAE 5 UAEHES S8 HolA% ol gASol FHY BHH 0§57
of 50l Qi ARUEST VPHE, VL XY 5 TSI TASIE 018FIL 9

28 woixw 9tk
ol Olo]9z 2212 PREY EYHE 9ol AINOR BEIUA
BT FUIA g FRuWe SN2 o
YEYE AFSAT

Pt
rir
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o= A8)d 7], B4 29102 YRA F/7h ANHL Ack. ABIA SIlol ofef

A SA0] ARUAIAS st7] sl JHEu e} wAE W) s, A A}

gze BHAS Yol 022 o). AulS sl FAL Ush S 2L 71 SNS|A

Uehdd @Bol EaARD, AuA Slolds HRAS, debel, Mze A o
VS

Humgel goly. 74 9 oo, AYIREY, 10A 2] 384 5 Vi
of AAIE T Y. $FAFAA(2011S] AP ML Efelzte] 7 FUA A,
WY, TR, AR, 559 59 "EQE'Y olgF 5o it
Qlo] AAE|L glck EYE: Ze oF EPEL APt Tol A% urte Yuk
ot WAL 0§57 ChI FehE AAIEL, Bk cetola FEolA Uehts
ZAY. WY 59 R0lo] ¥4 k. o2 Utg(010)9] ARAAE ES)
B9} ‘0 5ol (Me2day net) O] §A1S PFO2 3 o] 857]S BT Yl BE
Moz Jeatg, AW ARET, 430 thet HI. SYo| ohe WD, ome}
Q9] =, Walgh o] §, AZHEE, TR EOI S8R ORY =AY e
o]Ze tfo]a2 2273 SNSolAL Rule] thet AIHol ol85712 AAHH
A Husnsl col ollols 7152 Agele S4ol 4¥EL

ool oloi §% 4 Yt Hle Zol, SNSC| 0ol sl TiFt olslS
el SNS2 PAEE UEYT 44 % SEHE KA EHAo A% O
of, HolA%, EE, WolYE", ‘ulEro] S 2 JUSNSS| ol 8571, AA]
o[8, UlAIAl Q1A So et Rol2 BT & 9l A7t Bastch SNSe| AT
oM o857t FAF e @AMo= SNSO FEst cjgsiohr] elnk o
SNSt Aulcte] S S 7HAn 9o} SNS ol §A7F B40] SNSE ol gsH
T S itk ot SNSO| o] 857lo] wlet SNSO| olgo] Ahmo=z ojut
A 2 Zlolck. E3k SNS o871 SNS UIAIRle] SHo] chet AAolE e

oo=
12 7

o= wolrh SNS ulaAle] E4L xz ARjEle SNSo| me} rrack B4

—

]
>

_22_

Collection @ chosun



SNS ©o]-&Ate] & 78 SNSo| A=io] SNS o]g-&7of] w2t th2”] mfEZof, SNS
ol-&&71ol TE SNS AR 5780 tier IAo] tt2A o Zlojot. T SNS
o]t o ©]&&7|S 7HX|aL SNSE o]&st=tto] mz} SNS HA[A]] S/
tieh Aol &7t Qe Zlojot. ofHA SNS| ©]&&7], SNS9| ZA[0]-&, SNS
AR &4 A2 Fr1dez ddol Q7] miwol, SNSO| ofgof theh YA

ol g =o17] HshAl= ol UAIS Amtort ot

A|278 SNS ARE-9f=

AN AP aEsEZ 7ol AWE At TRd P J3ACE L 4
A= 71=o dist Al'ge2(Bandura, 1977; 1985), Atilo] ojwst £~F9] stgolut
23Z sidle ™ol digh ZiQlel AlElE AFod 4 QItH(Artino & Stephens,
2009: o]=7, 2011). &UA Aplasdel FHUHORE AFA w2} oA
T YR oR PdEEH AXe BAdoleds, A ada s, A 59
stelaclor st A= B4 FHUSE JHR|AL sl Afdo g s
Hoh & 7K EAYY 2% ol ARRRE] oo Al W o] AEE
ALt stEEU2 BAo] glol= Aujet EAss UM shaol 4Rls] whNQl=
JE]

24 S5EQL SIS0l AAISo] AR A4 TR Ao seld] tigt 2
A

Aol oAl He oA I AN H82 7-8sH sl Y8l St 7Hgol

CHCsikszentmihalyi & LeFevre, 1989). sh&uf 2ist uha| 2 2hso X35 A&

sto Aol A Se A wHshe ANl WE Al golE:

(o]_-'T o>

2011) sto=de ool dish 299 27142 S2er] e o2 aAf

et =M YHEIIS Qute WSl Ak ol2F WA A srsole] yet B
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sigol oig JRE sia Ulg, S BE0) Fad. @A EX oo} shaolu

QIAIGHY HoE= 71X &0z A= 4 9ItHHulleman et
al., 2008; Hulleman & Harackiewicz, 2009). 7]& < Lo|A o]t srGabA| 71X]
o] t45/d(multi-dimensionality)> St5ARSOIAl FoE= A9 oifeh £WI
giste] shsAtE0] shaol Adshks WHoly Aue] dde blAle Aoz WL
A2Al, 2015). A=y A ZdE B9, StgAEo] Rofste sterAld &5
Holut Fade Axdeel A8, AVIAY, uHE S WHH weAg

, StsUIgolLt B AMle] =mel waAgol QAL 98] BeY 4
A1ZbstH slig ofs AU Haofl dish o ¥ds 7HRL E5ohe AT
9= Zloz UehJtiMalka & Covington, 2005; Pintrich & De Groot, 1990:
Shechter et al., 2011). &, g5 AU &5 5o digt §-871X]QF E/d71x]+= &t
ol gigh SolE oYzt s AlY eE dEskl, Yot 38 Fole T
O0|X|= Z1oz2 HIEATHGreene et al., 2004; Hulleman & Harackiewicz, 2009;
Malka & Covington, 2005; Wigfield & Eccles, 1992).

E5 oty Ulgoll 3 5o JIAIE QAlstn sk @l Aelsts Zol sty
Agolyt Auto] dist HEES FAAANOCR oFsh= ¥QeR AA|=Z]|® Shict
(Taylor & Todd, 1995; Venkatesh, 2000). w2t stSAFS0] QIX|6H= sk &
U BEo| AL SAAEY BT FYHA FUIATE glon], & sKIE o

Feolo 29U BEEr Fobd Jloz oidd 4 Qo

e i%
(e}

P =%
H-Eop
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o
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RS N
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WpARRE SEEAPL st SR S0l 252 Wil QIH(Carini et al.,
2006; Kahu, 2013; Steele & Fullagar, 2009). ARl 02 wAAP} sh5AS9] 9]
A AAll 29 AAIE RAISHL SEAREAA AEEE Al

AAQl 299712 Pkl startsel A3d
9ltHReeve et al.,, 2004). &, Sr&SATEQ]
s Ssoly Fo B Aoz FosH H°1

= + ez UspHon(d2A], 2015), wpApPE 4
FHste Aol #AUES [l dFcte Ae= Eiﬂ‘iidr(Reys et al,
2012; Steele & Fullagar, 2009). E3t, Z|Zo= sHSAF HA19] R|AIGLAdo] & QA
Bl gist sks &EAA waRel 38 SteAETe AeArgo] staEddd 9
S OX]l= E s B wHolog #ES why QltKFredricks, Blumenfeld, &

Paris, 2004; Hay et al.,2004).
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2oe MYt

EAANE 7
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AHgHoz
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SETHE

é
)
)
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_L,
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9

557

sy shgol it 2015 koln SRSAClE A&HoR EAF] glstel
1980t 8 AP712747d ol2o 4zt stgarlol et A7t stgoE R
2™ diiddoz Atgjujdstal Qoh(Vallerand & Blssonnette, 1992; Vallerand
te al., 1992; Ryan & Deci, 2000; Komarraju et al., 2009). X}7|2AA &= 7|
£ 571232 AM Ao BT A4S 12 st o Ajel 9jxls} dopy
grgElof Qv she APIARdol Tt VIR = T B2 +ARE £57], AA
=y

Z(Fx22s7], Fadsr], #Ixdsr] sg2Ee7)). 1Y WAHE7]

re

2 335t YciRyan & Deci, 2000). YAIA 571 BAolut st ofd &
23 WR 8o o) BEslels AFS Wi SSAAE S0IET AU A
o2 NSt 9E, EAS, W, 2. DY 52U 5ol YPS woo Iy
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715 et oA NG A SO o5l FEct e dFder steAAte U
| = 2HsHAY B 5= 7] flsto] AR, UL A 59 21l
S "YF=rHRyan & Connell, 1989; Vallerand & Blssonnette, 1992; Ryan &
Deci, 2000; tg=edd&-ol5-24A, 2007). AN E7E FAIHCz HTEH
UA QA2AE7]E Aol OE Atdol st 4= 5 R =RE WAsH: s
712787801 A8 AT A] R EeA dEoltHE e 2t 2014). Hit
27257 Alolu BjQl9] IS iﬁ_@ﬁ Aol 24 B A7) BH2 2T
l

sl7] 9jatel Eel= AL jujsti glo, el FHEI|E S-S Foam B
G oo Qi) A Faolt Rlel HHE SEE D] ool o

si=9 st QIth(Deci, Vallerand, Pelletier & Ryan, 1991; Pelletier, Fortier,
Vallerand, Tuson & Briere, 1995). w8491 SHoA HH QXA F7|€Ct= AR
A 571 S5am % YHE AUoM Bt BASAY nedos Zas o
chet 0] 5 RIS dass) Hene oxd £713 Ads] paletel s
715 A&EAeR fEshe 5 WAA B7]t ARl E7] 2% Sast aQlog Q

0

of 3t 7}x35}1 QltHRyan & Deci, 2000).

o
shh, A E7]= AR E719 st o2 AAIELL QAT S AP 2AA
dofl 718HS T Q7] WijEo] WAiA-E7]|Qt tfe v|Rst Jfgo 2 glotsofx|al 9f
th. 22ju B57]e AZ4E 2718 JHREEH YAcks Aldoz siEshe TR0l
NS AAlskaL UX|QE ojo] tfste] ~dof Frojstil Qe ol RiAE7]] o=
st o &3tk & & Q7] 7o) &5E71s AdARAEEY], RuadEr], &9l
stk & 4 ItHRyan

AE7), UAEEZ19 U] JbA] g@oR pEsts Zo] ey
& Connell, 1989; Mullan, Markland & Ingledew, 1997).
oleldal WA A5/t ok BAHOIA sl mw

s =4
2 Keller(1992)= sh&5AEQ] =72 SuUX|7|1 1 =7]=

e AAZL £ Qe w

2/AA7Y Basial 2446t on, o]of tfsto] Moore and Kearsley(1996)= sh&

Ugo] At AdZE 7oz AA 4B oA AME 4 Qe 7187t AleE
- 26 -
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pamy

oItk 5HgTy. Muehleisen(1997)2 &5 o] QlIE]
£ il

= 2 Fo=s == 3
oS HYgoz HFEHE AR oF 5 deol stoAE ol RARE Foles
Hol Zloz Yt ozl YA dA42 Ald efgAteol A d4s 7Hl o
SAFEED ¥ oo "o AruyAoldo] dish Ay REe w2 4 lebz HRH
= 7= o oA 2o HekshA Asto] Aol de 9§ & #AT 4 QS
ZI(ERAIRE, 1995)0f2tal AJAMSHE HS Rigshs 2atoltt. of2{doAof siE2] E
=g YotEY] ffet A2 Nelsy(2003)= ol=2idat A& &5 Ao sHAY
=9 H=S vla A4k o] A+t A2l =4 DjulaETistaoA AmQlo]
TS dtte deiEe tde= stk 1 2yt AeAd 9 At o2fd
AR Zh ZRolA Foluleh Afo]E HO|X|= Aty Z2fu stiEo] F4ARI
gt medl J2lu KA ehgo] ois SAlst Aol gAez Sed 4 Qe
s3< 7I2 & Aots Aol dis o2l digh FES s 2a2 QAeits o
+2uS BustRint. o] dAnE seAtEolAd FEHA 7] fEE olEAlE £
SAAIRE StEAte] AP |REA shge 7he/doll sl SRR AME 4 A &l &
7oz "olct

Cornell and Martin(1997)2 ol2i'dS 45t e SSAPE st58710A 15
AA WAl 2152 B3l 5718 =€ 4 e WYl Wi 2e=E AIM s
20| 2A, ey UM Alg, AA gy " W8, 52440l A2t o
A, AR 55 719 Alsol Bast A8t Az =ARS S5 7id 7]
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HAe] 271 &g R AE, 716 ol2d =2 o4 AAF FolH ol ZIEol YA

sto] u]57]gte] Qeirt ol SraAtolA AMat shaAlYS shob Sk AL,
5. A

7tolofl(Kaye , 2005)7t =21 O|&At 3,74798=
LWE A9t otk of AP vl B2ASe] Folg 7k Ariapet oY
o] A Z(information seeking and media check), H2](convenience), 7oA AF]
(personal fulfillment), AXR|A ZFA|(political surveillance), A& ZrAKsocial
surveillance), 72]11 9AIREF T Af(expression and affiliation)2 & 67}X] Q91
o]9itt. oE Sof AHZFIQ n|fo] A Z(information seeking and media
check)= 5271 o&APt vjyol9] /S AMASIUA thE AlFHe] EELTHo R

+ Q% ool tigt A9 Hi=E AAsH] HsiM 2225 ol&she s 9
olstd, FR|A ZFAl(political surveillance)= 7JX]|Q19] AMA-S WILE6t A HA
doqu, AP tist FRII AshE L7 sl 5215 ol&st=

ATHE = A g 25, 2008).

&2

Py

Pew(2006)9] A7t ARSE AHAS oMoz HHs] M. At A
& ek SIS BRIP] A, A A=) B, AL A
U 71eg BRln 395] AsIN. AYES BEES AT AslH. AASE
P it
| 9FL vlx17] YoM, M2 AT Thpr] sl 2218 olgstt o=
Epdon, o] FoIA AL AEMOR EAHstT A

SoP} 71 2 wEE AAst o2 AAEcHE e g2t 2008),
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7. ARYAAlol A

SNS= ?_]E1H]1\Poﬂ1\1 Haﬂx] Al A
Zho| AbalA o
428 sioz Auel @A
UEl Aelaskn gojg & ot
S xlolvte] Iz

A dFe Ausz

2 MEYSE S dolis
Boyd and Ellison(2007)2
7]

of ZStE]O 2 Pereira et al.(2010)9]

olch =, SNSof cfgt

A/ (Identity), FoHReputation),

(Conversations) 598 7155l
Z7] QAEUIufAo] #et o] gof Heh

> ol&

21w, =, Alelsh, GAIA,
oz AEo] AAIEIL

A

EXNO H
=o= To=
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=27 2A ABZFILET7]|E AT
£8, 27,
ott. E ofe AqoA: SNSE

SN
M

X FEo| TIAE AU 9
A-Ayg, 2015). 22]1 o]zlst
O]H J_}a C_J }\1—27\1—0

H%KJ(ZOH)

1AL

s} olA
f 84 v 1

e

o
w

ol

=z

o

ausolHoz At
T2 sttt SNS&
2aEYole] SNSol| 58412
’HPresence), 4H|(Relationships),
+(Sharing), et

Qlt}. Pereira et
A AT ELQ 0]

EXO
-1 02

s
T
= 73

-
1 =

5 (Groups),
A2 James et al.(1995)2 QYIS o] &
o2 Hurawot opje},
7<53_7\4 X(;]EEE,I]—}\_]‘] %‘QE :r’j:ﬂﬁo]_]_i
7314,

cEEE]
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Aguzleldoz A Al ZRe FEskL k. ARG FRA 7], o]dof
9 ol#AZ, Amol A7, uldo] We, AMA A4l 7l&0] 29, Afro] BE, &

A 87, #79) 74 So| 9ov], g8l Frldl: A A, =, FAL, 7|
w A o, &, Aol AR, ARUAM Flole chst Al o

ARRZIel %, BA BAet =0, Fuo B, FEe AY, 2 xY A4d, A
X 43, oo mY, AS SEWA, Aob 38 571 5ol cHLenbart,
2006; €=U -F-23}, 2008).

A|3%d SNSO| ==

ol

H2YL ABASY AU AEEY] BT So FPNA JFL v,

51429 5117
WRIEQl Baf 7IH2A A7) et so] A& stgo] ThssteS iRt Fad
Bolo2 A7E T QCHESIAL 2008: ol gsler-olx]sl, 2010). E3F /Ut &
oA lclolel YEAEe 5o Asol AN FPW FAUEES £U 4 ARS oiF
HSITL, 2008 SNSE WL Aguck ALBYE Y 4 AL 1A HyEE
AT Gk 49T BAY YHEL AL FAMOR AFIFL, ClfR 2HA

AR AR BRI 5 S8l AelEs PHAL & AU -eIAA
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stsAte] etaabgol et EUlE WAL
= sixol, 1 2t a5 o
o] dde Aedo=zi sheUE=rE T shRthol>4, 2001 =LH:
A, 2002; Shin, 2006). Est sr&X|4&0]5ko] 3K Cabrera, Casraneda, Nora, &
Hengstler, 1992; Tinto, 1975, 1987)& O]%

U Stgofl diet ASAD Aol £e AR A LS vlXle Aoz UERE
ch(C

oS Bh N
41 2 1o

abrera, Nora, & Casraneda, 1993).

S52doldt SASRE AMetuAl SaAl ANE SE staagE 8% S
v AEAor AsARQsH= Alg]A oz AOoJEltHCarini, Kuh, & Klein,
2006; Newmann, Wehlage & Lamborn, 1992). X|27}X] A|A|= T}ofst

ol BEHOZ el AN, WA, RN A 5 cAAe e, o
SR 29 o F5o] 55807 RAEFAY S5 He apgat AlER
Qor=El A QltHCoates, 2005 Handelsman et al., 2005; Schreiner & Louis,
2006). %2 st F5o] H3HoR Aelstn AFts 2ol wHH o &

_|

o ¥ otYe} tisigo] tigh S-S diEsttes W0l £52 WowA shaAtY
StsEUd 3784 Ee AN 4TS S SISA ¥ 9, S wgoly meb
A g #E aQlsof dist Wdo] ¥ SUlshal ot

StaEol et 719 date A AYA A a9 W A, #EA I
Hel el A, 28l 49 ZAapofl gigk A4 S22 ol & & Tk WA
AR Qelo #et s &2 Julet g7l AVIESd ? ApPIREA st
5 399 WA So 2RSS FiL S3EQITHC]2SF, 2001 olX&,  2009;
Carini, Kuh, & Klein, 2006). stg=at wsid 44 4 Wels O d+=
+ 5Es R A9 B4, 2aAtete] deeA 2 299U 55 o At
Al Z7tsk QJouk(o]4A, 2011; Steele, & Fullagar, 2009), &h&AF 7HQ1 wHQl
of 282 & A+l vlsl otr] &t H2 ofyct ole] Yo Zuper HHY A
T2 F2 StAEF ool 5ash A° “ﬂ?loi*1 U0 =S FAL SISARE ©
&, UE, A »°8 g Fofl tiet Aol ol sl g4, 2006; Carini,

Kuh, & Klein, 2006; Csikszentmihalyi, Rathunde, & Whaleden, 1993;
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Handelsman et al., 2005). J12ju} tjf20] Hd3iA50] 52Uy 5419 Ale]
X QQITh $A Qelsle] W UKo AmMEosy sisAte] Ueld RS
o] pAA WAS molsALt ERMoR oY & Yt B3 A Rairte
WlE SeUlE sdch Saee iU welsh a4 welsy masos
J5Ar8oto 2 (Nakamura & Csikszentmihalyi, 2002) &h5ARQ 913} st Aol o
HAUES olsfish] Hside o sl #2XQ0 IAE dmE 2at ok o
of & doM= A WA et oA 2Rl Yo AmEn, 1 45X

Ao el st At g,
=22 Flow, Engagement, Commitment, Immersion, Absorption, Presence 2]
g Jgez AgofHnt. AXlo] #oi(Involvement)?} FARSH JfFo 2 HA|SH=
A% QtHBrown and Cairns, 2004).
Trevino and Webster(1992)&= =% (Flow)S “AF2A7} ojd 0]t]o]eto]

Ars AF
(]
73 PRl Zloz Qists Zoz stolHultiel HZolN HEAE

g

Q9o
g3t EAAS AxstY F£Ss Hu YeAgos R AN F78e W
gk 3 e,

Hoffman and Novak(1996)2 Agllelats) Zidolld 2(Flow)e] 7de A
202 ol HEAZET, o5 ol8AP} LU olgslUAN FUMoz HA
of AFL s Y A Polxt AL Wlde 2Yoz stk AuI)E ¥

ofolAE  ZBElS] AEAE folA Wsl: Z7goz Aostn g
(Woszcezynski et al., 2002).

Agarwal and Karahanna(2000)= QXA =U(Cognitive Absorption)o]2}= 7id
S AR5t AZEYo]o] Wsto] Zlo] Tolst AtEfety AOl5H Tt Tellegen and
Atkinson(1974) =%U(Absorption)> AH4le] ARl RolE 7]E0]E s O]l
JgHDisposition)o|t} EAJ(Trait) oz AoJgict QXA =AU =YU(Absorption)
1 Z2%(Flow), XA o} 3o Ao 78z Fil Qloh XA U2 5HY
AFEo 2 AIZF deETemporal Disassociation), £9]%8%(Focused Immersion), £
0](Heightened Enjoy), =A|(Control), &7]Al(Curiosity) 5 5719] Apo] Qltt

%)

|

OI'

1o
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(Agarwal and Karahanna, 2000).
A4E SNSe| BHEE 3 s

SSUSEL A5AE0 D& EE %ol i avel 35 ol 5 shant
5 | AuH(Astin, 1993) 24 dF| =t g7 &

%, 2003; Willging & Johnson,

2004; Johnson, Hornuk, & Salas, 2008). SNS &8 29lo] g/} Qo= 71L&
=7} o] &

st
S50l 7117} ok 2 oje

SAHSo0] S50l QlolA BHEZE LERIALE AHAle
DY 4 otk EE SAUSEE B8 SE DY oRE Ysebl nolE 4 o
Au2A staiEe Z2uts g9 m2 738 74 9 9igo] =32 & & AR,
2009). 5, o WRES kol § 4+ 9t HASS AAslel wgo] AYHA U
Aoz = 4 QltHMerriam & Merriam, 2001). T2tA] SNS &8 4-AofjA &
RS0 UEE ofit 49l 2jo] 4BAoR olRolRIlel SHEAISe] QAN
g weloltn & 4 9ok ol2ig

>
i)
A
H1

9)tHMartinez & Monday, 1998; Levy, 2007; Miuler, 2008).
SAYFEL A3 o4 FolF HHTEES ol HE THAALIE 37

X, 8P Tl SANE Ausos Wolsla ol uigoz wrt
28 Y3 SUUE0 BN 5SS AL 4 ks AN we A
N u

Folo] A5kl QITHPintrich & De Groot, 1990;

SPAo] ket AR 4%, Al 2 & 4 9IcHAstin, 1991)
SFAYFE APAE ol 25 90| WAL wol g ojlo]
L TA 2711 Wiol AlAElo] itk ARMoz sAySe] mu 4Ael GPA(grade
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59 M2 FAARQN Q08 =Esh= WY 5ol e F wUH
oA AA]S il THZimmerman et al., 1992). € AFoA+= & U 5 A=9]
g I e e ZAMgC R stal Qlo] A 49 o8 A

& = 4
<F AlAY AraA FAsT S Es stesrIt wREol 9l

dFleo] o
0 MSiA1S Soff AHEH o3t 2ttt Visser and Keller(1990)= 441w S0 A
2 5 2He2 YAl S ez IR A WRAIE Al 1 =
WS 455t Ag2n s7IHAAE B2 & AYY sEe2 &4 89 +8
gurt 9ojnjalA k9rovt, EojuAIxle] FRo] uhe Aol Uehlx] ookt wa
AFA(1999)2 A7IHE 22l BEgof] A shs Aoj=d] 2 U= 2l s
Apet 23, 4R U od BAS glel sisetustele oF £717F BL SEAEL
09 & SIS WOl 29SS Wistn Yt

S55700) 287 oJ0|E AE] el B APSoIN SEEs] g wela o}
Gt ok AT U AE Vo WA ATHYC YKo SEEIlE SNl
e PRg Hole Zoe QaEo] Yot oy e g2E shzr] 9lo] UxET]
S Haet S0 A st 71guog o Uten, Alge 2] Y5 wAiE
Sttt SAET Gl ARESH ] sl wAlE shaet stAiEo] Shaoll dish o
W WA 5715 B sted, R dA olsivh Wit 12]1 dhul 2o o
8 o Al ARA SIS e %A 9he sttt stiol o Wolgls Aol 9

9ltHBenware and Deci, 1984)
P17t w8 el Y o

SF

[e]

Wt w2HE RS 5F I
A

Wang(2003)2 stsAh IEHo|A ehgARUE, AHEX, 7H°Jﬂ7} Olﬂi% StSAH

A7AT, LSS L 5o disl A S7lwchs elxoe A

d gele N AT, FRE BN Edolek: 9% Ao met gty oy
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=
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=
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=
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mAFo], MAS So] YR AuA, 715, FPteskE], WE, lolmE, afel,
OJ o) AulA S0z TRE D YrhEHElEUAEY, 2009).

a

==

lrn_|

UE a8 29] o]g=alo] uje} o] 57t Fabct. Aol 3
ao] A 9t %waﬂ 2591 olmw ﬂn&ga% gI3t SNS

50] SNS ’\Poﬂl\i 0‘011—)(41 E}(Madden and Smith, 2010).
ole} 7+ SNS7F PR ma} Algoh o 8ASL TRt 2Ho2 SNSE o
stw olck. Alchg ol o) Rfolxiat A8 R Aol wet SNSE ol 85 o] wet

b Wl 2] th2A] BASkL otk gepd B A7E SNSTE B84 Abol A
28492 AFP] A7 2@ sttt S5, UYA DESFHS] LEA ALg

[}
a2 1 sgATte] ARte @) o) 71Ee) daens

SNSo] weA gyE HLSH AsiH L2 Ryan, Magro and Sharp(2011), Garcia,
Annansingh and Elbeltagi(2011), Davies(2012), Au]ad-ZAxj$1(2012)2F 2424(2010)
O] A} SNSO| AAHE] =2A AFuFoA RAS 55 A, o0 ZAAK
O 2A dAlo|u Ao, AARY AlZof #ste] HALSH Garoia, Annansingh and
Elbeltagi(2011)9] A5 Arxstch Est EQJEjo] st A2 Ebner et al.
(2010)2 L5 u=oA H]E5AAQl Sh5(Imformal Learing)s &%t ESIEQ] wutof
disl w55 7HK& 955t an, o]dul-a42h(2010)= EXHE &85t EE9]

A aefsiiol & A2 dA APIR], EYE asd, ARl Aol SetEe

bS| o

of DRl FFH AREIA ARZY uians Ast Z2uE uesiiit

ol
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EoF 2 s Aud- IS AAA(2014)9] aabA SNSO| wSA  Z-ggetat
SNSO| ARE-E0] =2 teMss tide= AR SNS wax Zguyol oot

oAg ZESl] B 979 wAS AYsjurt S5 o159 AN WEFAE
NSO 28 HEUUE AN A% Foda Han g9l FEGAE 1
Fofsioct. 1 2w FEYGols oA Bg % EE FRTH. SBUsdl g
Aolgw, MBAAL WY FH. AL Sol xF=

2. A7t 4
1) AbgolE

Wang and Fesenmaier(2004)2] AFtolA] = 22kQl SNSo|A] 253 FEsh= o]
25712 AR50 75A 57, E1&2 QUA ke REA &7, AIERFES St
+ AR &1, ARIA BAE ST AIEA 5712 U1, Henning-Thurau et
al.(2004)2 o2 ARl =22 F7] 95t o|etd F7], Apormae] ST, ARE]
AR &71, BAR 571, ZAllES st 571 52 22104 ARUZANE 252

st ste 2Qs® & st

Coley(2006)L Ho|ASZ o]&sl= 2 KHUIS’} Qe %’4611 28 w1
SNS9| & Ol **EOHHI 21182 - %

ol ARS 01%6} Z4 57]2& =Rt
B oA ol2st MBALES HlEro 2 slo], SNSOA|Q] o] 8&E7]S AHE

T 570, ARSI, ARSI, 982757 ARUACE E2 BEst,
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29l w4 L
1 2 3 4 5 6 7
LE 1 .862 | -.069| .212 | .134 | .099 | .019 | .145
LE 2 .832 | -.091| .269 | .069 | .082 | .096 | .094
stFasa LE 3 .819 | -.050| .282 | .164 | .127 | .024 | .035
LE 4 78 | .017 | .208 | .216 | .094 | .027 | —.021
LE 5 722 | .071 | .252 | .327 |-.035| .145 | .135
LV 1 -.014| .835 | .048 | .144 | .039 | .141 | .084
LV 2 -.057| .812 | .024 | .165 | .153 | .013 | -.077
s+ 7HR] LV 3 -.090| .795 | 111 | -.012| .067 | .257 | .021
LV 4 .027 | .683 | .139 | .189 | .123 | .051 | .089
LV 5 .019 | .679 | .055 |-.021| .270 | .134 | .346
LA 1 .285 | 114 | .803 | .183 | .062 | .124 | .033
LA 1 .203 | 100 | .726 | .114 | .047 | .201 | .000
st HE 97| LA 1 195 | 032 | .708 | 177 | .208 | .049 | .034
LA 1 299 | 111 | .697 | .081 | .173 |-.010| .163
LA 1 332 | 096 | .678 | .209 | .244 | .085 | .030
LM 1 .251 | 179 | 182 | .664 | .284 |-.031| .120
S22 LM 2 453 | 102 | 264 | .643 | 124 | 152 | .139
LM 3 314 | .087 | .300 | .642 | .144 | 126 | .210
LM 4 465 | .081 | .273 | .615 | .072 | .121 | .215
IP 1 .080 | .188 | 172 | 128 | .824 | .077 | .075
REL Ip 2 —-.020| .170 | .059 | .157 | .741 | -.023| .026
IP 3 181 | 203 | .247 | .012 | .703 |-.026 | .028
IP 4 .225 | .045 | .165 | .309 | .662 | .162 | .016
SE 1 .005 | .182 | .140 |-.014| .098 | .821 | -.040
A7) w8l SE 2 .233 | .074 | 170 | .066 |-.009| .636 | .314
SE 3 .069 | .281 | .155 | 178 | .135 | .548 | .183
SE 4 15 | 376 | .203 | 184 | -.192| .501 | .345
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Communicationl | .158 | .283 | .230 | .255 | .034 | .262 | .649
AwYAelA | Communication2 | .219 | .166 | .183 | .357 | .065 | .170 | .639
Communication3 | .164 | .206 | .063 | .145 | .067 | .031 | .507
Initial Eigenvalues 14.722/5.313 |1 2.447 | 1.728 1 1.338 | 1.298 | 1.112
Cumulative % 35.053|47.703/53.529|57.645/60.829|63.919|66.567
Variance % 35.053|12.650/ 5.826 | 4.115 | 3.185 | 3.089 | 2.648
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