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ABSTRACT

The Effects of the 6P's of Marketing on
Satisfaction and Re—registration in Kumdo
Dojang Trainees

Lee Rang—gyu
Advisor: Prof. Seung hun Back
Major in Physical Education

Graduate School of Education, Chosun University

The purpose of this study was to examine the effects of the 6P's
of marketing on satisfaction and re—registration in kumdo dojang
trainees. The study also attempted to derive the problems of kumdo
dojang operated currently and provide empirical data on competitive
advantage in the relationship with competing kumdo dojang and profit
taking by strategic marketing.

The population selected was middle, high, and college students and
adults who were trained in kumdo dojang registered with the Korea
Kumdo Association 2016 located in Gwangju(n=16) and
Jeonnam(n=24). 256 effective samples out of 300 samples were
used by the convenience sampling method. Frequency analysis, factor
analysis, reliability  analysis, t—test, one—way ANOVA, and
regression analysis were used. The following conclusions were

obtained.
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First, there was a partially significant difference in the perception
of marketing 6P’s(program, price, place, promotion, PR, and people)
according to the demographic characteristics(gender, age, training
period, and Dan level).

For gender, there was a significant difference in program(t=—1.313%)
and people(t=—1.703*%%) and females had high perception in all of
them. For age, there was a statistically significant difference only in
promotion(F=3.658+%) and the =40 years old group had the highest
perception. For Dan level, there was a statistically significant
difference only in promotion(F=2.314%) and the =>4th Dan group had
the highest perception.

Second, the marketing mix factors of kumdo dojang had a partial
effect on satisfaction. Higher perception of place(t=4.816%x%x),
promotion(t=2.777#%), and PR(t=6.034%*%) was associated with a
positive(+) effect on satisfaction.

Third, the marketing mix factors of kumdo dojang had a partial
effect on re—registration. Higher perception of place(t=3.392xx),
promotion(t=2.874#x), and people(t=7.531%%%) was associated with a
positive(+) effect on re—registration.

Fourth, trainee’s  satisfaction had a positive(+) effect on
re—registration. Therefore, it suggested that trainee’s satisfaction

played an important factor in determining re—registration.
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KMO= .865 BTS= 1485.439 , Sig= .000

_17_

Collection @ chosun



2) AHE Y

<¥ 5> ulAE 6P's, W= A5 =9 AFE
6p's7t FHEAES WS 2L ATHo vA= Fge] 29d¥W AIFLE HITS Y
Cronbach’s a A& =8It A% 1S5 A3 viAE 6P's Q2loA=

850~.9377}A], WFEL 821, ASZL 9059 AFHE Zlo] YEiygton E o
1_4,

L9l 3= Cronbach’s a
R ZE(1,2,3,4) .850
7+ 7}4(1,2,3,4) .880
n} 7 €] B 42:(1,2,3,4,5,6) 910
926
bp's =3 2£7(1,2,3) 856
PR PR(1,2,3) 937
1A A AHAF(1,2,3,4,5) 925
i i T5(3,4,5) 821
A= A= A%55(1,2,3,4,5,6) 905
~ 18 -
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1,2,3,4,5,6
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.8 ]
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i
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PR

=
_&ﬁ

Jg-_/;\_

7+4

5677

7H4

516"

6457

4

2417 333"

3117

N

3527 336" 3477 .6337

PR

589" 247 2717

4297

3957 5707 5227 6037 4337

499”7

M

368" 5617 .3387 2717 6507 .490™

5177

As=

“p<.01, "p<0.05

“p<00l
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0. d+23

1. 17 BAA 54 M viAR 6P'se] Aol

1) 48 W& vA" 6P's9 Aol

Aewd Faxse] Add wE mHAlY 6P'so AolE wAlE7] sk,
t—testE AAISH A3 <3 8>3 Zrh vAIY 6P's 9 S8 T T2
(t=—1.313"), dAAL(t=-1.703")°llX SAASE F3 2|7} Yebt e
W, BAHeR {23 o7t bt T2 aHe ozte] Hek(M=4.444)0] &
Ae] FJeH(M=4.346)H} %2 Fatghe] vEbtom, XA gk ozt
G(M=4.797)0] FAate] JH(M=4.707) 8} & HAhS YEp

¥ 8. Ao wE ulAE 6P'se] A}o)
TE A4 N M Sd P t
wAt 180 4.346 624 .
gy 017 -1.313
SR 76 4.444 511
G2k 180 4.181 684
7+4 .255 534
o] 2} 76 4.132 637
u} A 180 4.539 517
N 135 -.327
2l oy 2} 76 4.561 467
g i At 180 3.474 .985
S o] 2; 76 3.592 .985
A} 180 3.193 1.085
PR 553 -1.824
o] 2} 76 3.465 1.106
wAt 180 4.707 468 .
Q1A = .002 -1.703
SR 76 4.797 351

"p<.001 , “p<.0l1, "p<0.05
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2) 4% we wiAY 6P'se Aol

Aol w2 viAI"Y 6P's 9 AolE ®AEy] flete] dul A A (one
way ANOVA)S 23 Ayt <® 9>9F o dA#5E o] HIoMe v
g 6P'se a2, 74, A, £z, PR, dAAYY 98 F £
(F=3.658") oAt FAH o8 {5 Afol7} Uetskom, AM$-3 5 (Scheffe) s
g Ax 100 FHa 409 o) Fwk el Tzl xpol7b yERRtT)
53], 40t o]’ (M=3.722)9] F& FutelAM 7Hg e HAas veidion,
10t (M=3.221)9] & FHoolA 7HF v& Fghs el

Iy

A A

_ =

£ 9. Aol BE v 6Pl Aol
A=k o3 post—
T3 ) 23 N M sd F o p P
109G) 80 1394 588
B! 20t (b) 68 1.404 560
e 300(c) 18 4344 650 108 904
10T ° ) 60 4342 602
109 () 80 4.244 691
20T (b) 68  1.191 578
2
ds 3000 () 18 4115 623 000 46D
40t) o]AHd) 60 4.075  .766
109G 80 4508 524
20T (b) 68  4.564 481
J 2~
EICES 30T(0) 18 4583 440 2065 851
7] 10T °o ) 60 4544 548
- 109G 80 3.221 1.039
L 20t (b) 68 3.613 960 23.658
6P's  zx .
S =% 30T () 18 3576 .035 . 013 ad
40t o) 60 3.722 911
109(2) 80 3.208 1.100
20T (b) 68  3.260 1.052
PR 300(c) 18 3153 1045 949 418
100 oA 60 3472 1178
- 109G 80  4.625 536
914 200 (b) 63 4779 366
29l 300(c) 18 4.783 373 2432 066

40 o]AHd) 60 4.787  .396
"p<.001 , “p<.0l1, "p<0.05

_22_

Collection @ chosun



3) A7zt W& vwHAY 6P'se Ao

FHE717e] e mHA" 6P's o] ApolE EAst7] 95kl A duiAEAHEA
(one way ANOVA)S AAIgH A3= < 10>3 Zoh $d7|HE zo] A
ol += mAY 6P'se] =1 714 HFA =%, PR, 94
A EAH R fFolgk Afol7t v ekt

3% 10. FA7|7] e wiAY 6P'se] Ao

TE FA7t N M sd F p  Post

hoc
1~1dnuk(a) 65 4.496 .467
1d~2dnuk(b) 38 4.263 .657
2d~3duvk(c) 28 4.357 599 1.243 293
3d~4dn)vd) 24 4438 572
4d o]’3(e) 101 4.329  .639
1~1dnuk(a) 65 4.208 .643
1d~2dnuk(b) 38 4.257 .565
7}4  2d~3du]uk(c) 28 4.125 702  .888 472
3d~4duvk(d) 24 4.302 .684
4101 (e) 101 4.084 .709
1~1dnuk(a) 65 4590 .463
1d~2dnwk(b) 38 4.544 502
A 2d~3duvk(c) 28 4.607 .461 1.263 .285
3d~4duvkd) 24 4681 .463
o 41d o] (e) 101 4.469 541
1~1dn]uk(a) 65 3.513 1.007
1d~2dnwk(h) 38 3.535 .858
2d~3duvk(c) 28 3.238 1.018 .775  .542
3d~4dnvkd) 24 3.417 1.096
4d o) (e) 101 3.594 .983
1~1dnuk(a) 65 3.497 1.118
1d~2dnvk(h) 38 3.105 1.037
PR 2d~3dwmwk(c) 28 3.155 1.164 1.124 .346
3d~4dnvid) 24 3.361 1.333
4101 4(e) 101 3.205 1.019
1~1dnuk(a) 65 4.794 .372
o _ 1d~24dnwkb) 38 4.653 .534
o 2d~3dnvk(e) 28 4814 317 971 424
T U 3d~4dugid) 24 4708 511
413 0] %(e) 101 4.709 447
p<.001 , T p<.0l1, ‘p<.05

AP
™
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4) @t W& vwiAY 6P's & Ao

gcte] wE vAY 6P's o xpolE BEAEY] Yale] Adu) x| EAHEA (one
way ANOVA)S 2AA8F A3l= <% 11>3 o). A zfo] AZoA = nl4
guxs 6P'se] TR 7hA A4 S7, PR, dF¥AY e 9Ll T =3

(F=2.314)00 A% SAROR Feldt tol7h vehgont, 744 44% 454
Z(Scheffe)& o] 831917] W&ol AFUA Aol feld Aolzh LiehtA

O

A

= ie=
T 11. dgto] wE vAE" 6P'se] x}o)
H = post—
& Eakes N M Sd F P hoc
HFaAHa) 64 4.449 527
Z%H(b) 54  4.282 587
e 21k (e) 53  4.354 634
Eu 1.579 .166
13 32k(d) 31  4.339 641
4erolAt(e) 31  4.266 692
Re(f) 23 4.630 405
n} fraz@ 64 4.277 619
Z%H(b) 54 4.250 552
7 2% (c) 53 4.132  .756
7} 1.446 .208
. 32k(d) 31  4.065 .686
° 4ekoliHe) 31 3.936  .680
6P's @M 23 4185 770
S32Ha) 64 4.638 450
Z%H(b) 54  4.549 468
o}
4 2%k (e) 53 4.494 541 055 446

3eH(d) 31  4.570 018
4etolid(e) 31 4.419 .563
gl () 23  4.536 .520
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#3464 3.667  .920
ZH(b) 54 3.296  .899

2 2% (c) 53 3.346 1008 ... (4
3Hd) 31 3.731 1.013
4etol(e) 31  3.796  .810
sl (D) 23 3.261  1.295
e AHa) 64  3.354 1.125
ZH(b) 54 3.111 1.116

PR 2¢H(c) 53 3189 1077 o5 o9og
3Hd) 31 3.140 1.131
4ol (e) 31 3.333 1.011
gl (D) 23 3.725 1.038
F3 Ha) 64 4.706  .486
ZH(b) 54  4.752  .386

o] 2 2} 2¢(c) 53  4.683 481

d 3%Hd) 31  4.787 410 o84 A9z
4tolk(e) 31  4.684 452
e (D) 23 4.878  .300

p<.001 , “p<.01, "p<.05
_ o5 -
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A 6P's <]

Z(t=2.777"), PR(¢=6.034"")

2. MHA% 6P's,
ROE et on,

=

R

E
N

1%

D77
.162
.899
.000
.006
.000
271

-.058
1.402
127
4.816™
2,177
6.034™
1.104

Hl e}
092
.007
296
157
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376
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“p<.01, "p<.05
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bele
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L

°

A=E% viAY 6P'se

2) wHA" 6P's7t A
o] Aol
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13
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v
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f
o
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il
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go
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N
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s
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Hl e}
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nHA" 6P's7h A
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HIEE3} AlS
307
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al
13. vAY 6P's7} Aol wA &=

1(¢=2.874""), AA-AA(t=7.531"")
744

f s

z
3k

.219 3.392" .001

.070

.239

<«

.170 2.874™ .004
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.095

e
N

.369
.000

-.901
75317
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.030
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R?= 491 F = 40.110"
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+
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ZA74%=(2010). BA=S vHAY gxadle] wE, AF, 17 ixe HXE
g, ALY =R, A st dishel.

ZA%5%(2010). HAEH vAE g 6P7F 29X mXE F3F. v
Abshe] =, 7 3t etul,

ZE4(2013). 7= ASTYF T vAY HauSsert #EUNE 9 7o &
FEol WA= G v XA =T, Sl tf gk,

3R, o]F9(2005). E 2¥= AYE A7 %= 35 FHAL

A7, LHd, 7%, E, WA (2015) AB|2 miAY w2rt QFAF
o= wA= FFo| #F AT BE FC AHIE FAHLE. 2=y =)

J74 483 #]. 20(3) pp.45—61.

, ©1783H(2015). At miAGY a0

L FHE v X G WA=, A g wS et

AE5(2009). HEER A2 FHo] FujgdFdd mAEe FF. v AL
A=, =AU wS ok,

A2 (2004) Z2okF #HFl g wAY w27 AuA BE gl S s
nxE Q3. IIAT = AR, 15(5) pp.1523—1534

A%3(2010). &5 =% vAGY2(6P) 820 =FAFY, viAE Y 915 A
FHR L&Y T v XE JIF v uaE =8, 8ol stw o).

AF9(2010). EASHY nA"EYx 2914 wWE nARE, AAERE 2 JPF
oo wX= . W FARALEI 9=, A7 oS Jnko ek,

AF8, HAZFE, £82(2010). HHSHY nAGY 2 QRQlo] nARE JPF
olwd wxE J3F thetE=8t3] %], 12(1) pp.159—-171.

AXRA(2007). Z2FF o] AEl £¥F ulFEuA 24 @ )
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