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ABSTRACT

The Job Satisfaction of Native English—speaking
Teachers in Korea

Choi Jun
Advisor: Prof. Kyung—ja Kim Ph.D.

Major in English Language Education
Graduate Schoal of Education, Chosun Uhiversity

Learning English has become popular and necessary and many
efforts have been made to help students who need to learn English
as a second language. Therefore, A lot of native English—speaking
teachers have come to Korea to teach English

The purpose of this study is to assess the job satisfaction of
native English—speaking teachers in Korea, especially in Gwang-ju
and Jeonnam province.

The research questions of this study are as follows.

First, How much do the native English—-speaking teachers in Korea
satisfy about their job?
Second, Are there any differences between male and female

teachers in the job satisfaction?

The subjects of this study were 33 native English—-speaking
teachers in Gwang—-ju and Jeonnam province. Most of them were
quite satisfied with their administration program goals and job
tasks, compensation, co—-workers, facility&supplies, and adjustment

in Korea, however, there were several teachers who dissatisfied



with their career advancement opportunities. Also, there were not
any big differences between male and female teachers. Both of
them are quite satisfied with 7 factors.

It is important to make the native English—-speaking teachers
understand English learning procedures in Korea and provide a
person who can give help at any time about the general part of
school life. Also, more accurate standard of work environment for
them must be established as well as the satisfaction of work and

appropriate reward system.
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<H 5 DD

Job Satisfaction

Please respond to following statements by circling the number that best describes

how you feel about each aspect of your work environment.

= 1 am very dissatisfied with this aspect of my work environment.
= | am dissatisfied with this aspect of my work environment.

I am satisfied with this aspect of my work environment.

W N -
Il

= | am very satisfied with this aspect of my work environment.

Administration (Director / Supervisor)

The amount of feedback, support, and help provided to you by

your administrator.

The degree of sensitivity shown by your administrator regarding

your concerns, problems, and level of stress.

The degree to which your administrator supervises or controls your

work assignment.

4 |The degree to which your employment agreements are fulfilled. 1 2 3
Program Goals and Job Tasks

6 |The amount of paper work and preparation required by your job. |1 2 3

7 |The extent to which you find your job creative and exciting. 1 2 3

g The extent to which you agree to the program goals and 1 2 3

educational objectives of your institute(school).

The degree to which your original job expectations match the

realities of your job.

Compensation
10 The degree to which your present salary is meeting your financial L2 3
needs.
" The degree of financial security provided by your present teaching L2 3
job.

The fringe benefits (medical insurance, severance, housing,
12 |sightseeing guidance, dining together etc.) available to employees inf1 2 3

your school.

Career Advancement Opportunities

3 The number of opportunities for career advancement within your1 5 3
institute(school).

[EN
o
w

14 |The extent to which increasing your level of skill and academic

_26_



preparation will increase your opportunities for career advancement.

15 [Staff development opportunities (workshops, seminars) and support. |1
Co-Workers
16 The professional competence of most of the staff members with
whom you work.
17 |The degree to which co-workers are helpful and supportive. 1
18 |The quality of your relationship with foreign co-workers. 1
19 |The quality of your relationship with Korean co-workers. 1
Facility & Supplies
The degree of satisfaction with the function of teacher's room
20 |(suitable for preparing teaching materials, student counselling, office|l
work, taking a rest etc).
The degree of satisfaction with the use of access to the office
21 |supplies or office machines (such as phones, computers,|l
photocopiers etc).
The degree of satisfaction with the classroom environment (air
22 |circulation, lighting, illumination, blackboard, noise, temperature|l
etc).
The availabilities of supplies (professional books, teacher's guides,
23 |journals, and other resource materials) and materials for classroom|1
and instructional use.
Adjustment in Korea
24 The degree of satisfaction with the basic living conditions in Korea !
(such as food, medicine, safety, transportation and commodities).
55 The degree of satisfaction with entertainment and tourist attractions
in Korea.
26 The degree of social adjustment in Korea (such as language,
society, history, custom, life style etc).
- The degree of social adjustment in Korea (relationships with
Korean friends).
28 The degree of social adjustment in Korea (relationships With1
foreign friends).
29 |The degree of satisfaction with mass media in Korea. 1
30 |The overall level of satisfaction with the adjustment of Korea. 1
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<H 5 2>

Personal and Professional Background

Please respond to the following statements by circling the most appropriate answer or

writing the proper answer.

1. Gender : O Male @ Female

2. Age : D 2125 @ 26-30 @ 3135 @ 3640 (B 41-50 ® Over 50

3. Nationality :

4. Degree : (D Bachelor's degree in

@ 2yr or 3yr college diploma in

(@ Master's degree in

@ Doctorate degree in
(® TESOL, TESL/TEFL
® Other (Please Specify)

5. How long have you taught English in Korea? years months

6. What was the motivation for teaching in Korea?

(D Economic reason (Financial matters) (@ Career Advancement
@ Asian Culture @ Korean Language (B Travels

® Wanted to teach Korean students

(@ Other (Please Specify)

7. Who helped you choose your institute/school?
(D Recruiting Agent @ Yourself @ Friends
@ Other (Please Specify)

8. What is your proficiency level of Korean language?
D Novice @ Novice Mid @ Intermediate @ Advanced Mid (& Advanced
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9. How many students do you have per class (average)?
@ Less than 5 @ 5-10 @ 11-15 @ 16-20  21-30 ® 31-40 (@ More than 41

10. How many hours do you teach a week?
D 1-10 @ 11-15 @ 1620 @ 21-25 & 26-30 ® 31-35 @D 36-40
More than 41 © Other (Please Specify)
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