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ABSTRACT

Effects of Servant, Transformational, and Transactional
Leadership on Organizational Effectiveness and Performance in
College Soccer Coaches

Ji, Jeong—-Keun
Advisor : Prof. chae hun Song Ph D.
Major in Physical Education

Graduate School of Education. Chosun University

This study attempts to suggest the direction of efficient management of human
resources In sports organizational culture by examining the effects of servant,
transformational, and transactional leadership on organizational effectiveness and
performance in college soccer coaches. Also, by providing a basis through
practical application of leadership paradigm, it is the purpose of this study to
provide empirical materials which can attain goals successfully through presenting
a successful image of the future of coaches and maximizing individual player’s
competence.

College soccer teams which were registered for the University Football
Association as of 2012 served as populations. Subject sampling was made during
"48th Autumn College League Tournament & Denso Cup Team Tryout” held in
Namhae, Gyeongnam for 17 days from February 15 to March 2, 2012. Using
systematic satisfied cluster random sampling, a questionnaire survey was
conducted with 300 players, 15 from each of 20 teams. Then 238 responses,

except 17 which included block entry, omission, or insincere completion, were



analyzed and this study reached a conclusion as follows.

First, as regards leadership difference according to demographic characteristics,
statistically significant difference was found in individual
consideration(transformational leadership) and management by
exception(transactional leadership) for a school year. Statistically significant
difference was also found in contingent reward(transactional leadership) for
position, and listening, empathy, conceptualization, and community building(servant
leadership); charisma, individual consideration, intellectual stimulus, and
motivation(transformational  leadership); and contingent reward(transactional
leadership) for one's place in a team. For awards, there was statistically
significant difference only in management by exception(transactional leadership).

Second, for the effects of servant, transformational, and transactional leadership
on organizational effectiveness, affective commitment was positively(+) related to
charisma;, continuance commitment was positively(+) related to listening and
contingent reward; normative commitment was positively(+) related to
conceptualization, charisma, and management by exception but negatively(-)
related to community building; and satisfaction was positively(+) related to
charisma, motivation, and contingent reward.

Finally, for the effects of servant, transformational, and transactional leadership
on performance, competence was positively(+) related to charisma, individual
consideration, intellectual stimulus, and management by exXception but
negatively(-) related to conceptualization; and confidence was positively(+) related
to intellectual stimulus and contingent reward but negatively(-) related to

conceptualization.

_Vi_
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E 3. AWME fuie 89 s
8 =
s g
HIZ R A 23 zyUEs | SSHA

HI & KIAI2 .833 144 .254 -.036
HI & KIAI3 .821 244 241 .075
HI & XIAIS .764 .059 A75 .302
HI & XIAl4 .702 316 .219 146

2E4 115 794 .249 41

ZEN .207 794 .002 .150

335 244 .730 .352 181
3202 190 401 713 137
323 .334 -.030 .710 .228
32T .320 .346 .706 .044
S=HM4 .065 215 .055 .874
S=HI3 .253 A77 .378 .627
d=at 2.879 2.338 2.043 1.425
Z4H%) 23.996 19.482 17.029 11.872
=X (%) 23.996 43.478 60.507 72.378

Kaiser—-Meyer—Olkin Measure of Sampling Adequacy

.904

Bartlett Test of Sphericity = 1558.723, Significance =

.000
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8 =
2 &
pEETES Jt2l A0 EPIE= SJ120]
IHE & A2 .826 119 275 .243
JHE = b .762 .207 242 .281
JHE &I A3 .686 319 101 277
el A 03 113 .848 .200 210
JtelA0t2 .348 744 291 .091
Jtel A 0H4 .207 734 247 .300
NEX=2 .223 .248 .836 210
NEX=3 .108 .246 .750 .345
NE X =1 372 .259 .703 .166
SIENH2 .228 .237 .207 .786
SR04 .248 122 .229 747
SIEN1 .338 .259 .237 .643
D7t 2.338 2.298 2.238 2.139
ZAH%) 19.480 19.147 18.646 17.825
=2 (%) 19.480 38.627 57.273 75.098

Kaiser—-Meyer—Olkin Measure of Sampling Adequacy = .906

Bartlett Test of Sphericity = 1888.962, Significance = .000
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<E 5>9 I FTARA AdY UM 2R ARE wW, FEE T
2 9

o BFE 2749 HALOE RFHACH, 2AARA, 91 pe)

p<OONT Ao AEFHNCH, AdH Fuie Lo FAF Ao 1}

Ehkth R AW 62.123%= JEht A dua gddor Aol A8

>

£ 5. 794 e eqrs An

e
=8
ZARBY CEEEE
AL A4 .825 126
L2AE A .807 .091
AL S 767 -.030
AL AP .733 173
Ol 2 2tel3 -.077 .833
Ol 2224 .130 .814
ol 222l .201 .650
RS\ 2.521 1.833
ELH%) 36.021 26.192
SR (%) 36.021 62.213

Kaiser—-Meyer—Olkin Measure of Sampling Adequacy = .737

Bartlett Test of Sphericity = 523.640, Significance =

.000
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IV. 94 +24 3

L AFSARE 540 B A4 249 o)

) AT FATH 54 BE AHE FHA e Aol

AWME A Fol
gek F7 A% shde] WE AME Ariyel Aol
TR, WA, FEARA 294 FA

’

oz o3 (p<05) 2ol 7k YEA] Sk

7 oE N M SD F D Dr‘]’;t:‘
184 101 3.449 719
o p=E] 80 3.354 741 5 008 088
35t 57 3.158 759
454 45 3.459 722
184 101 3.498 .805
Zogy pEdE] 80 3.500 687
g4 35HH 57 3.491 652 1.428 235
48H4 45 3.741 681
184 101 3.651 879
H| & p=E] 80 3.719 783
HIAl 35HH 57 3.667 764 136 938
48H4 45 3.711 615
184 101 3.376 687
Dei pEdE] 80 3.356 .800
o?»oé?“ 35t 57 3.430 697 185 907
48H4 45 3.433 645
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(2) A A & MHE A Ao

BE E7 Ao EAMC wE AWE ddiel Aolg BAF A3, AWE

X
guie] 2 skl a9l AA, FHWNIEA, RAAA, FEAEAY &AM F

310, IAA whE AHE 2ti o] Aol

= post-
3= N M sD F p Hoc
FW | 66 | 3.323 | .804
] MF | 104 | 3.426 | .66
25 530 | 662
DF | 94 | 3312 | .759
GK | 19 | 3439 | .832
FW | 66 | 3.419 | .804
Doy | MF | 104 | 3.580 | 684
=3 1.104 | .348
24 DF | 94 | 3532 | .707
GK | 19 | 3719 | .748
FW | 66 | 3.549 | .716
yim | MF | 104 | 3.673 | .766
iy 1,124 | .340
DF | 94 | 3.761 | .857
GK | 19 | 3816 | .785
FW | 66 | 3.402 | .681
o= | MF | 104 | 3399 | 702
=2 809 | 490
24 DF | 94 | 3330 | .743
GK | 19 | 3.605 | .756
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(3) "W AR B AWE A o

Wet %3 A5l gy §Ae] e AUNE guie] dels AW A, AW
E Y49 s8] T AHFE=7.165%xx), T4 FA(F=13.983xx*), H]H A A]
(F=10.833xxx), & AP (F=5.134%x)0] R 9] 8R1eA SAASE o)t A
o7} etk

H
7F vEhd B2 a9 ale] AARASdAE B, eI, vdAA, TEAd

gol mE adelAq 1, wAWHel Y9I Fr A9 ] FEez Aolst

F 11 "W gAC wE AHE T e Aol

7= N M sD F p pr?;t:
= (a) 83 | 3.550 | .748

25 | DHMBHI() | 100 | 3.420 | 712 | 7.165™ | 001 | ab>c
s5(c) 100 | 3.157 | .713
= (a) 83 | 3.767 | .628

=55 | Dusie) | 100 | 3630 | 670 | 13.983" | 000 | ab>c
s5(c) 100 | 3.250 | .767
= (a) 83 | 3.943 | 674

S5 RELEb) | 100 | 3728 | 770 | 10.838" | 000 | ab>c
s5(c) 100 | 3.423 | .820
= (a) 83 | 3506 | .726

=5 | Duesie) | 100 | 3475 | 740 | 51347 | 006 | ab>c
s5(c) 100 | 3.210 | .644

“p<.01, ""p<.001
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(4) QAR o AHE Ayel Fol

et &9 A g 2 AME gyl Hols A A AW
e s eel T AAH(t=2.157x)NA EAH R F2]3 o]} EFE
53], TAASE g Aol7b Vel A aldA e YA A
S(M=3467)°] 8l AT(M=3.285) Bt} % Hit Fro] vrebwith
£ 12, A el e AME fjie] Aol
ol A}
o= > = N M SD t p
QUL 125 3.467 577
25 2.157" .032
giCh 158 3.285 .838
QUL 125 3.571 662
D2AME S 715 475
giCh 158 3.508 773
QUL 125 3.690 743
HI & HIAl 135 .893
giCh 158 3.677 .825
QUL 125 3.392 677
ZEHEH .032 974
giCh 158 3.389 744
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2) AFEAGH SHo B AFH JHA o)

(1) shdel we ags Juye ol

Wt &7 %ol shdel the weld oyl Aos BAY A% wgA e
dale selael = AMAu e (F-334400l 4 ALY fold tolsl Lhehg
d(M=3.607)>138hd

J|m
ol
ol
)
2
o
fr
do
o,
r
_&
2
N
X
T
)
T,
)
)
2
=
-
>,
rlr
=~
101'

(M=3.469)>23d(M=3.225)>331d(M=3.222) {1 TOoZ = Fargho] YEryt
shdel whe W duie Aol BN A
Rt A Q1) AEAFolAE, 45hd GE) 28hd, 38hd Qe 7k

seld Aol epgt

ol
)
2
o
fr
do
lo,
ot
_&
o
N
)
i

E 13, shdo] we W euiel Aol
o ost-
7 = N M SD F D phoc
184 101 3.152 .870
5 5t 80 3.267 798
j*ﬁ 35t 57 3.240 654 1951 122
48t 45 3.504 .892
18H4(a) 101 3.469 796
]ﬁvf Zi*ﬁ(b) 80 3.225 772 3 344" 020 | dobc
38t (c) 57 3.222 .688
484 (d) 45 3.607 .980
184 101 3.310 877
NES 5t 80 3.313 785 | 310 57
= 35HH 57 3.234 710 ' '
48t 45 3.541 824
184 101 3.383 744
=2 5t 80 3.242 .855 5 500 059
= 35t 57 3.158 785
48t 45 3.541 708
"p<.05
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2) EAM e AWA APy Fol

Wk & A5 M6l mhE wHE Uyl xeld BAH A, WA
Juiel RE 9 8 s AEsue, 444

AR FogHp<.05) ztol7b vERUFA @Sttt

ol

¥ 14, EAA mhe WA Zriyel Aol

= post—
o= N M sD F D el
FW 66 3.212 786
J13) MF 104 | 3.240 825
A 460 710
- DF 94 3.270 810
GK 19 3.456 964
FW 66 3.263 .888
S = MF 104 | 3.481 706
ey 1.379 250
= DF 94 3.305 867
GK 19 3.491 765
FW 66 3.288 829
e MF 104 | 3.372 775
= 917 433
= DF 94 3.270 821
GK 19 3.579 922
FW 66 3.207 711
=9 MF 104 | 3.337 755
=0 2.134 .096
T DF 94 3.309 864
GK 19 3.719 722
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(3) Y Aol e WEH YA Fol

gt S A "y dAed wE WEA guae] ztels v A, WY
2 g4 a9 29 F T AvHE=11.692#+x), 782 vl 2] (F=8.480%xx), X] 2 =}
= (F=11.428%*x), F7]5-o](F=11.073*xx)9] RE 392l A AN o= frofgh
(p<.05) AFol7h vhEbut

E3], EAH R Fo3 o]t vehd gtelant AAEAud, AR, F)5
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