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ABSTRACT

Analysis on Effects of Consumer Satisfaction on Repurchase Intention
and Hlectronic word of Mouth Effect in Driving ranges

Choi, Seok
Adviser : Prof. Jung, Myeong—-Soo. Ph.D.
Department of Physical Education.

Graduate School of Chosun University

The purpose of this study is to examine the effects of consumer
satisfaction on repurchase intention and electronic word of mouth effect in
driving ranges and provide empirical materials of order of priority about
marketing service which can improve management efficiency of driving
ranges.

According to the results of this study; first, the manager of the golf driving
range need to establish the efficient consumer management plan like, order
of priority marketing strategies in order to improve the repurchase intention
in golf driving range and indoor golf practice range.

Second, for the electronic word of mouth effect of golf practice range, the
decision maker should plan to improve the quality of services such as,
order of priority marketing strategies.

Third, in order to improve efficiency of electronic word of mouth effect of
golf practice rang, repurchase intention and electronic word of mouth effect

of outdoor golf driving range, the manager should set up the educational

services of marketing strategies as order of priority marketing strategies.
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