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ABSTRACT

The effect on customers’ purchase related to the

quality of service in kum-do gymnasium

Kim, Dong-Wook.

Advisor : Prof. Jung, Myeong-Soo, Ph.D
Department of Physical Education,
Graduate School of Chosun University

This study aimed to examine efficient methods to promote
management efficiency in Kum-do clubs and provide basic materials to
occupy a strategic position under the rapidly changing market
environment by enhancing competitive advantage among similar types of
business. This study was further intended to obtain materials to promote
service quality desired by club members in the manager level, and to
improve service and elicit customers' positive purchase behaviors through
practice. Therefore this study will contribute to developing Kum-do and
accelerating the chapter of popularized Kum-do.

The subjects of study were taining members in Kum-do clubs in S
City, D City, G City, M City, and J Province. Using the convenience

sampling method, 465 subjects were selected. For the data processing,



SPSS Windows 12.0 program was used to conduct frequency analysis,
one-way ANOVA, correlation analysis, and regression analysis.
Based on the above study methods and analysis results, this study

obtained the following results.

First, the difference in perceived service quality among Kum-do club
members was analyzed according to demographic characteristics. For the
age group, the highest response to tangibility, reliability, empathy, and
responsiveness was shown in the over 40-year-old group in, followed by
the 30-33, 19-29, and below 18-year-old groups. The result suggested
that as age became older, perceived service quality became higher. For
the period of training, the highest response to assurance was shown in
2-3 years, followed by less than 1 year and more than 5 years. For
dan(grade), the highest response to empathy and assurance was shown
in color belt holders, followed by over 3 dan holders. For the place of
residence, the large city groups showed high perception in all
sub-factors(tangibility, reliability, empathy, responsiveness, and assurance)

and there was a statistically significant difference.

Second, for the analysis of  correlation between service
quality(tangibility, reliability, empathy, responsiveness, and assurance) and
purchase behaviors(satisfaction, repurchase, word-of-mouth intention, and

repeat purchase) in Kum-do clubs, all factors showed a positive



correlation. In other words, as service quality became higher, its

correlation with purchase behaviors became more positive.

Third, the results of analyzing the effects of service quality on
satisfaction in  Kum-do clubs showed that as tangibility, empathy,
responsiveness, and assurance became higher, satisfaction was increased.
The results of analyzing the effects of service quality on repurchase in
Kum-do clubs showed that as tangibility, empathy, responsiveness, and
assurance became higher, repurchase was increased. The results of
analyzing the effects of service quality on word-of-mouth intention in
Kumdo clubs showed that as all sub-factors of service quality became
higher, word-of-mouth intention was increased. the results of analyzing
the effects of service quality on repeat purchase in Kumdo clubs showed
that as empathy, responsiveness, and assurance became higher, repeat

repurchase was increased.
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o 24 19-29 206 44.3
=< 30-39 77 16.6
400] & 23 4.9
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Elytom | fo]4FES pl00002 & aQliAlo] AN AddHd A TA AL

g Aom yEyt

gss =84 s34 A2l SRS
1.000 2.000 3.000 4.000 5.000
a7z .719 .190 .362 -.003 -.068
ad .652 .077 .183 .349 .092
al2 .652 .239 129 152 371
att .625 .146 114 .230 409
a4 .291 .769 .042 191 .041
a2 .164 .710 .263 137 .257
al .060 611 .200 423 .095
ad .086 .600 .393 .018 .385
als .281 A7 723 .208 .073
al6 116 159 .673 .230 .263
alg .397 .272 .607 169 .048
a6 .226 .188 191 762 176
ab .189 .228 .230 .740 .130
al4 .057 .094 .373 A14 .751
al3 .267 .286 -.056 192 .690
& 2.291 2.256 2.036 1.736 1.708
(%) 15.276 15.038 13.572 11.574 11.385
(%) 15.276 30.314 43.885 55.460 66.845

Kaiser—Meyer—Olkin Measure of Sampling Adequacy = .923
Bartlett Test of Sphericity = 2609.092, Significance = .000
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9] (Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .933, Bartlett Test
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b5 .575 .381 193 275
b1 .064 .884 107 118
b2 .367 675 .334 .093
b3 .295 .648 176 .308
b4 .515 591 .163 .096
b9 135 151 .855 187
b8 420 137 .707 .202
b10 .366 317 .683 120
b13 142 212 .204 .884
b14 .518 153 241 .573
S| 2.484 2.451 2.201 1.444
2 &%) 20.702 20.421 18.341 12.030
=X (%) 20.702 41.124 59.465 71.495

Kaiser—Meyer—Olkin Measure of Sampling Adeguacy = .933
Bartlett Test of Sphericity = 2644.694, Significance = .000
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