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ABSTRACT

A research of Improvements for Campus Network security

& Educational Information Bureau Teacher

Chang-Hun Park
Advisor : Prof. Yong-Geun Bae, Ph.D.
Major in Information and Computer Science Education

Graduate School of Education, Chosun University

This paper purports to analyze the works of elementary school teachers belonging
to the educational information division, who are Kkey players in making
information-based elementary school education, to analyze any problems with the
works, and to find out the best solutions to the problems under the given
circumstance. Its research topics are: characteristics and current status of school
network, and major structural characteristics and problems with operation of school
network at N Elementary School, the works of elementary school teachers
belonging to the educational information division (hereinafter referred to as "the
Teachers”); the Teachers’ recognition of education information and any problems

with their works; and finally, countermeasures to reduce the Teachers’ work load.

By use of a questionnaire, this study analyzed general opinion of the Teachers,
through which it investigated the Teachers’ operating status of school network,
their recognition of education information and their works, problems with their
works, and possible solutions to the problems.

It was found that the Teachers generally agreed with an education information
project promoted by school, but in relation to reduction of their work load, they had
negative ideas. On actual educational sites, the Teachers are spending a lot of time
on managing and repairing school network, PC's, and educational devices, on
receiving and sending official letters, and on planning educational information in
addition to classes, which is causing them skip a class. The problems that the
Teachers pointed out in relation to the educational information project were: a lack
of professional knowledge necessary for performance of their works, difficulty in

dividing works; a lack of governmental support for excellent programs and budgets;

_|V_



and excessive work load of the Teachers. This response can be interpreted that
the Teachers agree that school education should be changed as the environment is
changing and that it is necessary to promote educational information. That is, in
case the problems that are concentrically raised in the first step of the educational
information - the Teachers’ work load and a lack of professional knowledge
necessary for operation of school network - are solved, it can be expected that
the educational information project will be progressed further.

The Teachers are playing an important role in making their schools
information—-oriented. Compared with other teachers, they have more work load and
they are required to have speciality. In order to desirably improve the Teachers’
work areas, the matter - information-related works are concentrated on the
educational information division - should be appropriately adjusted in the level of
school. That is, management of the school affair support system should be
transferred to the school affair division, and information training for school
personnel should be transferred to the research division or other relevant division.
And it should be mandatory for schools to make a contract for maintenance and
repair of information equipment with a professional company. That is, a plan to
reduce the work of school information management should be prepared. In other
words, the Teachers’ major job is to teach students so it should be performed as
far as it doesn’t give any harm to classes. Training for them in relation to
management of school network, information equipment, and information level should
be strengthened.

In order to solve the problem of the Teachers’ works: schools should offer
administrative and financial support and desirably divide works in balance for
efficient work performance; training and education should be given to them so they
will be able to cope with rapidly changing information in the information-based
age; some sizable schools should hire a computer assistant or other manpower who
will exclusively work on school network and information works, and small schools
should let a professional maintenance and repair service provider continuously
manage them; and the Ministry of Education should work out gradual information
policies suitable for schools’ circumstances in order to attain goals of the
educational information project. In order to minimize any side effects happening in
educational sites, the Ministry should show more interest to the matters that the

Teachers are facing.
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