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ABSTRACT

Effective English Teaching and Learning Techniques
for the English Programs of Korean Companies

By In-suk Song

Advisor: Prof. Duk-man Lee.

Major in English Education

Graduate School of Education, Chosun University

Gwangju, Korea

This study is to examine the effective English teaching and learning
techniques for the English programs of Korean companies.

The purpose of this study is to grasp off-job education for employees,
in terms of ESL/EFL teaching, performed by business companies in Korea
and to suggest some desirable directions for the programs of ESL/EFL
teaching in business companies in several ways, especially with Internet.

To survive in the fiercely competitive international market, many
Korean companies have recently spent more time and money on research
and investments in new technologies and also on training of their
manpower.

Many large business groups are operating English programs for their
employees, hoping it will allow them to gain practical English speaking

skill which is essential to competitive international business deals.
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In accordance with an era of internationalization, recent advancements in
the computer industry have allowed for easy access to Internet for nearly
everyone and particularly provided students learning English with more
opportunities to interact with the target language.

As a result of technological developments in computers, it seems to be
natural that computers become relatively widely available in language
teaching and learning. They play important roles and give various
information and materials for EFL teachers and students to teach and
learn English effectively.

First, Internet provides EFL teachers and students with opportunities for
expose to natural and authentic language use.

Second, Internet offers a variety of materials to satisfy diverse learners.

Third, the information and materials available on Internet is current and
frequently updated. The materials which can be gained in Web sites will
be adapted and used by EFL teachers to increase students’ motivation.

The following directions in ESP teaching in business companies are
suggested:

1) To put a desirable number of students (10) per class so that they
can get almost equal attention from instructors. '

2) If possible, to organize a class, consisting of the same ability group
of students.

3) To develop English teaching materials and English curriculum which
can meet unique needs of ESP leamers.

4) To train English program staff in business companies so that they
can equip themselves with in-depth perception of teaching of ESP
learners.

5) To give the students (employees in business companies) who have



difficulty in everyday attendance at class unlimited opportunity to have
access to Internet to keep track of the off-line class and keep their

interest and motivation with Internet offering various useful materials.
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Adult education is organized learning to meet the unique needs
of persons beyond compulsory school age who have terminated or

interrupted schooling.
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Instruction is designed to meet the unique needs of adult and

youth beyond the age of compulsory school attendance - who



have either completed or interrupted their formal education.

This may be provided by a school system, college, or other
agency or institution (including a technical institute or area
vocational school) through activities and media such a s formal
classes, correspondence study, radio, television, lectures, concerts,

demonstrations, and counseling.
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The recognition that many students of English need the
language for specific instrumental purposes has led to the teaching

of ESP - English for Special of Specific Purpose.
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The two main dimensions of ESP are for study, and for an
occupation; learners for whom ESP is appropriate are either
engaged in studying a particular subject in English, or are
following a particular occupations for which they need English, or
both.
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In ESP ’purpose’ refers to the eventual practical use to which
the language will be put in achieving occupational and academic
aims. As generally understood, it is essentially.. a training
concept: having established as precisely as possible what learners
need the language for, on then designs a course which covers the
need. ESP... seeks to provide learners with restricted competence
to enable them to cope with certain clearly defined tasks. These
tasks constitute the specific purpose which the ESP course is
designed to meet. GPE(General Purpose English), one the other
hand,... has to be conceived in educational terms... (and) seeks to
provide learners with a general capacity to cope with undefined

eventualities in the future.
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Aol 2 ATANH Foldde FA0 AADL A FA Fur we

gee Jolng fAAEE FHez 15 AYeTgel B JAE
=2

ZAdUT F}e £ 108802 2 ARE 4L 2.

(E-2) AAFola o] 3 JAE 2 4 E 2AMAT

1. AP goluns Zeadfo] AFo xgo] FHYrt
x| AT o | 2EAS | W o | Ao
(%) 20 32 45 3

2. Bofel sE& Aol AZANN sst=d =Fo] A
e Hose | 5 9 | maAg | % o | dgudg
(%) 86 10 4 .

3. AQelug FdAEe Sad 27/4848 2 dofstn g

ot |

o

saz| Ads | 5 9 | =g | & o9 | adwy
(%) 4 12 29 33 22
4. 318l e AS FAF7E dAu Fojof strtm A7}ty
s | @ o | Ay
(%6) 31 55 14
k|

2
{2
=
of
Lo
off
Lo,

5. Tz o] £71 WHAel Hojob drkx Agwl.
ggx| Ausd [ ¥ 9 [ m=ge [ @ o | Ay
(%) 22 67 8 3
3 +gAzel 54 A3 A5 240 FEATn A d.
A Ausd [ 5 o | meag [ % o [ Aduwy
(%) 3 22 64 11
7. £l mE $371F0] F ol 4da,
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A | Hdse | ¥ 9 | meEhgs | W f | Hdwg
(%) . 8 33 47 12
8. AA AFFL Z2ad M NFS FA =
s AdEe | F o | REFS | ¢ o | HAojwd
(%) 2 5 4 71 18
9. 91 891 Aoje] So] W) Ee Ao Wil A, A TR
el e xmegl Zele] digte] Wasitn Az
g AdEd | % 9 | RERAL | ¢ o | Ao
(%) 63 22 6

o |

10. 91 9% A9 $5o] AuBAY I A%, e BIY(F
G479l / AHUBA AolEo] )7t & Foldtthm FZ et

29| Ad% | 5 o | meag | @ W | Adwy
(%) 45 32 18 5

oSt e HESL T3 ¥ ATA B8 UM =W A=A
47k A4sn QE BAREY et FAsthe 2¢ ¢+ Aok

53 WA SEate 86%7F FoldFo] FAe] Ego] Brk: AL nel
AR % AGANA AQEY Folael A9 W52 AL AR
.zt ge Jldsel Adstn g $AAAY dBozA EY 43
wgol AL BE SFAEe YaHolA Tavm dgsgrh = 33
@ dFFoz ANA FU9 FNel A BsHe @A

oz Wi Al Yol WAFS & & Atk ok T AWH F
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A golus TIPS YL e W JIdEed FAH 3
S A v=zU2de] PG o] B TzaPe] BFog YL et
AR doiA FEA AL AN A5FIIG Fof FEFE FAA
AAste L st YA BERE = ndA ZIgA doluge] Hxrt A
Elolof gt Eg A JojaFo] glo] i A9 U4 BAAAR FA
I 2 gAY e FdAE] B2 S 231 Joy wse £
& B HFA Gol, B ] Y st AAFHA AR APF
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Hgo] AR ojo} Brkm B},

rO

42. AFQEY} T2 Y
ESP &e] HFo] 3txatrl Ajjont st 5AEREE G4t
Had goje] A&HQA AT BAI ARl FF9 JPAM EFHE ¥
AA BB 2Pl SPFARI JIYH FFAA AMAES &
A7 & sz ok ok F shuaet 71ge] EXol FHE ug X2
aFo] sNEHolor e, olF HdMAME A YFolus FPAs UA
5zte] om0l wHel g 249 #AAME EAT F 2 A ZHdAA
AFERE 23AA HFHA 21E AAdoF & Aol

2
lal

o

43. A5} 79 A

399 (10-15¢ A, FAS F7}h 4F FHA A TaT
MASE slof dn oF 74 A s £EAE AFH FéA T4
= o) wpRAdY. E o] AW (10-15)L st 49 B o] opyF 7
Aol dato] 8 OEHL B 4 Ik B FYIAE vhAsAR Hgo)

_20_



ojof & o]t}
44, AW QoG gIASY ARG &n

FHstel 4 AaAEe] WA 8T ANPAEY P

ojzio] Ahd Folu§ AYIANAFEH HFHEE FopAn

45. ESL/EFL nigo] Fud wigk 3o {79 Zejdel ANAZR71A7}
vl Elojof & Aojth. A J|PA dongE A¥nRA AHFZ J|AAs} A
R o2 FE3n 9 mep ZFAF Aol AY zdEE A vinlghnt
A8t mA <ol AMAIHO dE AME Fngrxn gk

AoA LFES 41-457HA = e=z2Q) ZeE & o 2] HE 7AF &

Aol e wehe AASATY e 4golNE o2l EAASE 2
#99 FAEL AEAA LYWL ANGTA B,
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V. BEvde) Abde BeF EHAA
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1 EgE o] Ao g4

L1 dErige} dHUe} 54

Internet 2+ RANA 71E£9 259 paradigmS WU wA}, &AL
Aol 4 BFE F43 WA stn Aok AU AAHoR FojA
Je AR WA AEs HITse EVIYeistd AT A5ES ES
JA ok AU FEHN 5ZL ded] PR
T dwt 2A= Aol ofvet o Fe WS niATH 2L FEFHS
7FeAl ok o2 @AM AEUS B8F o
AFo]A Ao HAF A5 84, AAA, AL E, 8 A5 2
o] &4, AAF 3z o FE 5& ATIch

oJEl5-(1997: 28-38))2 Internet®] 53-& th&3 2ol Aoyt

T2 )

tlo

1) 4z W=7 BRE add 5
(2) g Foko JEE 44 2& F d2 e F US
(3) A719] ARkl g He] ARE A wjd dolE 5= NS
@) A719 ARE A AA BE AGY ALSAA AT
(B) Ay b= s Bl TFAT ZL AU T 5 US

©) A AAde swe IuE y2dn 453 & Ug

i‘l

2o
= .

o3 YEUle] AL wSe] F4Y B¢ AVle FHL A, TAE
THANAM 2 s BAY dIF REFAEF 44 72 F Yt B
A, SeAed 24 3 A AP Ard JE £ AE J8E AL

gozd 59 32 st THE A + Atk A, ol AYL
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A, BEAEL AFETS BAA A28 o d5ASH gAse 43
182 v H48 $E Aok

12, AEu el AEe BHA 99

AU L gojag FoplME dds] #8&3 =771 Hol 7k Stk F,
AEYE 5 foz 74 338 B 5 e H2o] vz gojojrt. B
o] B3, £33, ¢j3, Taof 3= o] wKe 5N dHUL ¢ glo]
FL Jolng AL AFTm Utk

ZM7(1999: 66)AENFS] AFUAAL 7|8 A7t gojgte 3,
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2 Jgd T A, gFAEdA FHe HHgE A A FoEH s
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DS qAg 5 Jde 7 F2 A2 S35 ok T3

a9 AHYE ZFo] 8 FS I ZKH o2 gutF o o
AEl YA HEF(1999: 73)9) 71k wgo 2AdY AHRrRIZ Ak

A, 1 1 e NANFAH 9
A 2 Aotk 4 A e FA o] FA x4 Adolal u
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G e Ro] Axslgozy uf #HA H2E ndsA T 5 AU
th &, 254 Byl IAHA HoEZM 18 =397t FHHA =
TFHo2E Aol Bt BetH oz o]FojA A d= Fdol H F YuE

AR, £zt T4 259 ML FssA 2 Zolt) dde
BE&E oujdgcl Uk B8 1 AZHE, FaH, By $84
o FEE FF dFAEAA Az dE UEH B s S
3 4= ok wEbA a3k 71E3, AR olf2 vFelx &d 8z F4
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A ARE gHojdol ARE AWE AYrte 742 HAolth A A
FoqAE 9 AT uF-F5& TE3} ATl Aol ohig go] 4
od & A& IAE AAse Aoz FFHEAEY v FHE AL 5 4
T s B34S AFste e 4 :

Jonassen(1991: 239)2 HEFZAY T4l oid vAE T Ao A2
gl FAL FAAd &, H29 AR £4 dAddgez RAstn
AE TFAFAH ARAL (AL sEa AMAY g8 AL A5 AgsE
BAo)A AAHeg FASE gulz v, oo FToAHY ‘2 g
el srgr FAY ‘g e g #A'E AxIdTha ok 2A 9
Al Add A9E 7 AU okl Ao met ggate] dUoRA g
2kt g 8o} F%5 3 g (cooperative learning)E & % Ut}

12, Foja g Aqe] Agule] 3%

Aedlol $2tee) Qo) s BHA BFL APl o BoANE =3
7 AAAE A tge] T A4 EARE AHk salch

WA, SAE JolAtgel Z187 REsThE golth & Aojuze) oA}
&% 7187k REse Aotk Qojud UssAY o) stelA wg

o, 5o @i do) ALLE oS odTm @ 4 Utk Aol
E agdl o3 £5UE A2 oF A% JAAA =L Fgolx ¥
o Bxo] B4e 2w o9,

e, Bgol BN AgHE AAHY ARE Arv BL Aol
WEths Aotk thAl wetw 3F ol U ARE T olzgol
gacs Aotk Tael A4 e S0l FAL E T wiolN 2=
e A3 2ol g FRe 27 WANARE AEASA Asad A
U e A4 4RSS AT 2 Bast Y. ey F3e] A
A Qo BHAEe] Bas 47 AFHT oy FTHY ARE FEvn
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o2 5o7bA dad Aug Fa MY FreE A9 Vs A F
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<1g-1> Q€Y # s (http://www.esl-lab.com )

2} Befinancing Mortgage Loans - Microsoft Internet Explorer. !
m2E BRE 2NV BAFMA EHD =32H »
Q- O HEAG Paadrmm @ Q-5 =5- L, 0 4
=200 &) hp://www.esl-lab. com/loan/loanrd 1 htm Ros =a >
oy - [F30 Pt - % - Q@ -

b Pouse payments © |

L. Pre-Listening Exercises[ ;] S
Instructions. What advantages are there to refinancing a mortage or 92 x.Coode
student loan at a lower interest rate? Use the Intermet to leam more  Home Refinancing
about this

Find out how much you
can save by refinancing
your home

veun DeFhameretinaning nat

O SR

W HELPFUL TIP. You often can
save a lot of money in interest
payments f you pay off your home

loan early instead of wating 20-30 * s ol it | Credn
years to repay it & _-‘,.cﬁ Refinance Your Mortgage
3 S ~ 1o Rebuild Credit, Even o
- - - — — ~—— with Recent Bankruptcy L5
N Maortgage Loan Seftware Colurado Murtgage Loans e sontant sliden. oo
: Save Time Searching. We Have The Top Colorado Mortgage - Any Credit Ok
S Sites For Mortgage Software. quich online mortgage loan quotes X
Ads by Google  M2119age Refinaning
Compare Mortgage Rates
From Leading Companies!
Find What You Need
g Here
M. Listening Exercises [To] w—Sublet oo

S 1 Listen to the conversation by pressing the “Play Audio™ button and
" answer the questions Press the "Final Score” button to check your
quiz Refinancing

$150k loan for $381/month

PLAY - RealMedia Save $1000's - Apply Now!

1. What type of loan refinancing does this commercial discuss?

O A home
2 Loans
E tlnnus‘o‘ness Looking for information on 4

E ApAle] whilel Mz 7] ARE A

)

et

2 9t EwMEA ojo)w

Ho
|

ofN
o
o
fu
%
f

N,
2
2
2
X
rir
o

%47} Business Communications 441
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<a9-2> AEHY 25 (http://www.EnglishListening.com)

BARNA EHD E8SBH
O=-O NREAG Pufowm @ 3L u-JAB

[} &) hitp://www.englis hlistening. com/itemdd, php 7raid-002-04 « gos =
Ry v BN Pdi @ & - B3O -
& — 2 =5 *
ENGEISH EISTENING LOUNGE
HOME" PASSAGES SEARCH LOGIN' CONTACT
Become a Member Art's Self Introduction
atout b
Artis a seventy.
fout yea old
Search :;i:e’:l.‘:n:n.
passion for qolf.
Search
Have Fun Studying English
s hsh in UFa & Canads
Guest Area Menus
Details:
Topic: Seif ktioducan
Academic English Length: 1
Accent: Teneral Amencar
Ragular Listenes Dender: Male v

AFelEQlH), Fol el A Az L}

HolA dx z @AlE AYste] 507 B, ddd FAe] W&o i

e el 28213 GAE, S0 A, Sk dig Aol At

’
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<19Y-3> gyl # 8 (http//www jsenglish.com)

23 JS TOEIC - Micrasoft Internet Explorer . r‘)?
m2E BROE =2HY B2RMA =D =3H) -4
Osz- O HM@G Paarom @ Q-5 #- A B
q]My://ww.jsrnglish,com/lneic/\nei:,h.n i - ﬂms i Wad
& <~ |¥d¥ i ;’57;'0-0-@0-
=IOl ) =0
1‘-“ =K e | Capyright (S} by mEnghsh com
A
Fa R3att TH SHEY
HOME

I 4g2 gug 282
Al 22 g RE

I

A’ Is this the keyboard that needs fixing?

B No, it's the one on that terminal nearest the window. It seems
to be shorting out.

A OK Justleave it to me.

2 intemnet €:

70 Bt g 0 What is the man going to do?

E, (A) Make repairs

(B) Shorten the window
(C) Leave for a moment
(D) Install a computer

S__E’; Ful

o5

Yeyboard 212 S, XHR / fix DXICE $-218KC/ terminal 271 / shont

out 4 ESICH EMEICH

viey @ Zol)

A: 012401 S-2l6H0t & 312 ELLINN?

B:OII2, 20 A MY IO 20l LE S| Aol A AUUCE
AESIE 2 FoI.

Al lmsz IINI PAS ZHR.

day] sHrel ZEE 92AD a2 YLz HaES ¥ F YA uE
d Atk 2y AEH waAss] BAerE o -vAdEY e @)

_,{rr

THE 7= A2 A9 E7bssit. #iy] SdgdAe Foute

104
e
oZ

|

(
Is



o A3 s I FFE FEIOF o oR°] o HE ©E #
ol ulR7EAA Y, FARGE 3FAT}L o AL FoA o=
S e dA 2= AEd BEGAS MR oM FA9E 719387 dE
ojty. a2y AEUE T W37 FFL daAEY oY 254 HE
€ HaE 39 F9, AHUS 88T Fo] Sdaoz T 85 HTH
o2 /A% g 5 3o o9 Zo] AHUE &EF Tey] AxE A% £E
Ao &§ 7Ied YIS F4E AAstna o

=3

ol

<1g-4> Qg A7 (http://www.cyberfriends.com)

3 king1 045 - Motor Cycling; Musical Concerts, Cycling. Golf, Motorcycle Racing - Microsoft Internet Explorer -7 g
DO IO 2AY SANG 53D S8V »
0= -0 NG ) dkww @3- E5-8S

% 101 461 Wp://wwrw. cybertiends com/scripts/cyberriends.php Popion-browsedsuboption-profileprofleusemame =ing | SSPHPSESSID= leZMScfTctdt v G 08 7 ™

king1045 vir fordine| 5 GoBach
Username: king1045 Sond Email Message
Gender: Male Send Guesthosk Mescage,
Burthdate: October, 1945 ‘Add e Friendstin
Age: 61 years Add 1o Tgnere tist )
Lving In: | usa Wimes Frimmds tist
Lacation Indisna Bursonsl e Page
Citizenship: irish/Austr slian ¥ view Phote Gall
Ethnicity Insh

Professian Teacher/Professor

Education: PhO/Post Doctor sl

Rekgon: Chnstian/Protestant

Lenguages Enghsh, French

Marital Status: Marred

Children: 3

want Friends: Famaies betwesn 53-65 years

having the followng quaiities
Sophisticated and
interested in the wor

sre --- wha can tatk abowt things other han themseives;
around them; kand and warm and accepting of people who
may be different. Loyal to the core and open to new friendships

Abgut Me & My 1 am 3 trensplant from ireland;now USA for aimost 20 years Taught in Brivain, How To Lose Belly Fat
Personality: Canada and Australia and USA The Amazing Fal Burning
Teacher by trade, rmunuster by calling. Reserved & itroverted but able to have fun Secret of Bodybuilders
;r»en ";:me s nght. Am told T am comfortabie and at the same time e<cting to and Fitness Models
& aros

w— Luminetat o m

hlu erne reo; le oph su a'rd kuM ;-mfle «hn ur -.llanq m acv:ect

D

W R (Ll Motar " AR EZSLRBE

11*014 B oLk NS SIRRIE Y T St RO SIwel o

olz distatct n¥l olol @ Frizk AH AA2UA Fol sl o
B2k fosl Folrh S8l Age] AUH FAS Wy & vk A

o} Baele,
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a2, AEUS SEAe 5] 58 AR U Ede obH AU
AEHA RHE g Agolnh Aol ATF GO} AF AJEELS opFe

AFEZE 447 Tohe NES Bl ol AW WS RATEX,
st5A7F Bg Wgol olal Hsd AANE VY & 5 U A=) wAA

of 2g&3stz] Xt et

23. 91 &7l 3

214171 A3t Ade] -3t MEE AFAA ] Aol A F A A
A ogule d4AR saF AN §573Y Ans Astn ERG YR
g A ¢ de FAE AT A dERrt olg IR T AR
gratdA ARE 38 T A7) A o] F3 Yol wF
. A= 4o} gFdA grle uws & S & AAE 97 82 o
oz o3 ¥y, a8 HdHE Idadch. AU oY e
g 24719 A=aed AMNHE o3 FHE AFE 5 Aok AR
S #83t Ea8S T3] AsAe e ABlaHE AR
&S ok Bolx ¢rio] AR AHEE § vk AAHCR FHE AE
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