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ABSTRACT

How to Improve English Communicative Competence via
: Multimedia tools for Communication

Hwang Kyung-ah

Supervisor: Prof. Lee Duk-man

Major in English Education

Graduate School of Education, Chosun University

The internet is called the sea of information as it contains and spreads a
great quantity of information. More than 80% of the web sites are in English
and many of them can be used as valuable materials for teaching and learning
English. Nowadays many English teachers have access to the internet but few
use it as real teaching resources.

The purpose of this study is to find out how to improve students'
communicative competence of English via the multimedia tools for
communication, especially the internet chatting. The subjects of this study were
the second graders in a middle school and they had been measured for one
hour per week for two months. The contents of their textbook were analyzed
and the topics for the test were extracted with reference to the standards of
learning and testing, based on the seventh national curriculum. Each chatting
team consisted of five students with different achievements at school. They
were given the specific items of information about the situations, including
explanations of some pictures and some simulations about a hospital, a store,
and a restaurant were formulated. The activities of each team were measured
and evaluated and all the students were given feedback.

The result of this study is as follows.

First, it shows that the internet chatting in English is very effective to help
to improve the students' communication competence of English.

Second, the students have difficulties in doing chatting because they are not
familiar with the English chatting format and English typing. So they cannot
concentrate on their chatting topics in the beginning.
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Third, the students shows strong self-directed attitudes after the experiment
and have learned to practice chatting in English.

Forth, the students fe@ that chatting in English via the internet decreased
their feelings of English as an instrumental language.

In conclusion, the findings of this study suggests that reading, writing and
speaking instructions using the internet chatting are very effective to improve
students' communication competence of English.
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2. 479 =34
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o2 4" HAAZ ALgHE(authentic) YEIFITO] AR E] HA B2 +
9A HAh AREAN 7)£9 F&F DL AL, 24 D EAANNRE @
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TFEAIZ1 L SEER FAHY YAAT WA dast dousE A4
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1. °]l&% 973

1. 7459 ol&

FHFIB AHe ool AHo] owi THH YeAAE FTE R4
o g3 A BE Q4B FAFYNNE AN 7Y £5& A
AAHQA ZF AHA A5HE ZW 45 DA FHA olFojAckn Re}
AN A5 AgHE BFoRVE ngsel /2Ad W 1 Aol e @
2 Aolvl, §& WMol Ferl@ Agln ASHYL W 1 Weto] g )

8 8% F AES wxd 7] 9o ot Ao HFssA Ao &, A4
% AEE B S BYRlel T ATAY HAE ABE A9PE 9%

391 5ol Agolth.
FYFlA Aol dulE St Aok k. AAL a7t £E A
o gge WA B3 AR A A, AL AR BE ARG Sol
A ANe 7N Fhe Ao Bk adsle] 4A 4G Sold AQsA Al 3
o el dudes wolgdAA B4 Alae FHUoRA dAaFo) o
+ glow 7H) Ioks ne Aoz 4uFed daee AW ol
E¢ 490 UE ¥ ARE T 28 A4S 1A+ gckn F49
T A€ 1. Deweye] AN T3g3 s, AA 2L fuw w8 7B 4%
st At ool AT 9 AWH A o1Folxdo B (Dewey 1938: 741
FaUA S AW A5 Ago] AZE A o5 Ra} FAge] B
= U3 33 ZXJ‘B’]— A7 dx3}) £33 AL 2y FTAPoz PP B
ol Absl @739 wiet v P8R FEATHIFTY 2002).
e e R
$2 2 Atk Zolth & AL 07 Aol FAY e dAMT don B
% itk olel® AMEE Dewey(1916)1AME 2ol 4 9tk Deweys Sherst
AAEAA on] 3 2ENA FLF FEE AT A A3 ool
ol7} FEddx si3ith ol ¥ FAL A2 AR uFS sEA A YL
£ 7t nAdF 22 AEEQ dgdA dojdda s EF, "2 S
o} w5 712 AL FFAL o] X3 e FEH A olFoixoF A"
3 ZzsPAA srEAte] Abd A3 ZPo] AEE AYe o Ry FA
s W3 #3& FAA



Ao g g 3“ 2 wjEol FAFIE etz ZEsU7F A"
Piaget® FAHLE & HAEAQ] FAFIAEL /NAAQ Alue} ov] F2E %
%3} 1 (Forman & Pufal 1988), N2 e FAHFAANEL AF 3zl gt

A A2 FAA& FRIIUT. A2 Aol MAALE gyt T2 A3
Hog dojurvtE wus] FAFYAEY] AvkAQ] AsEs ¢E 2y o33
Zol AT & YTHIFTY 2002). :

A, A4E e APoz R ANY shesold TR
A, A4 FHL Aol £3 A8lel FHAE 8 9P Wk
A, A4E A Aol A4, A4, gHon FEE

FAFgE 4ol @A o)HAEIL B ke 3 A4 T2} ol%A Y
ol 9L vlA s BAE Frh FAFC s, AL A7 Q)
Ao HFo] oA st PFFh o] o] TE oY AXNEA HIAAA
d oy Abdo] I3 dd e 2 AAZA AdeA veidtn Bx) &3, A
Adol e AAFx AAl i FEES FAUTn Eoh 2R LS
SRA00 AFHolgn PAFAATE FFAY. ARES ol 4] 9E
FEALE PgFite Ao] okl AVEY BFE AV BFstn AA S
3}._‘:__ ggko 2 W3IE Fea FEHo=E E3ic)

FAAES] #RAE dEy dF IRAELS Aol BEse AAY AAG
}7‘] gt Be S (radical) FAFAR, AAd AA7 EAA T A}
314 FEAUA 2 el 2REY B A3 H(moderate) FAF AL
adm AR AAZ 2AEEA Al RHale] B ulel ujE FAstm
AN BE FelH(ationa) FHFANEE 1 #9¢ UEHIFY 2002).
F93 FAFIAES AL A Yol P FHA TAHE Aol
Ak YFo ABHo =2 EAs Ao] oy FFIH. FTEE Al i3
Avgel et 2 oulg a2 4T ¢ Yon, 4Rt sAe) ue QAL e
A 7484 &, 24 449 7}]?1“421 TAHE AolA YFoA FolA=
Aol ohge Rolth. @A SEe Ayl tiF AAAY Yol & + 9
on, @4 AN dojus FH5 7—‘1?1 gsolzt & 5 Ik 2dA 598 74
Fe ALY FYFInE Rad, Q4edoz AAY FuyFddn ¥ £
Aot A ALE A FAFAE FFE FAEL fErt AFse A 84,
Aded 727t SAGGR W, 1 FERE T FEFAUAA oJFoRE A4
g8 94ge wetha dth Z AFAA Ao Aol BEe] A%e A F
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1, A% 5 Bk & FEA W Aol A @A) 9B AAH
A4 olgg THIG WA & A0l JE A4 PASLUE 2 Ao
A8 FHLEE o9A A4Sl g9 gk aght Aoz 74 e A
Aol FAF ANE The Age] Aol HEol AFAL, e Aol Aol
agoss I5S 45T 71508 JNE, F3402 FEA U9 Hae 4S8
A HE B3HE $32 ARG o8 HAA Adel FHETD e
A8 FRFAL AQL AR P wet AE TS AT B
A% ged FAFAE ALY BE v AFA FABTE Roldh el 7
An e 71 AATE, AR A4, A4 AF 52 FAs] Az B
gg A4S THBGE Aok F, AN AAE 2 Ade) sjol FzaE A
olth. o Aol Yold FaH FHFI% AAHAT ABAL AHY o] EAY
S AL AR Ao Aol Ak ay Be] FAE Hadoln, FAL
F&E AQ7L ABA FET A7 AAo) AR Y& )& A2 &5
gk = EAEY 7P d8 gEAE A4 AAREE TADE ne 9B
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51
A2 B 3L IR A4V g7 wEd AR 4L g & fl,

webd AYEDE FEAAA ANE V& Y + e R, AEAE B
Je A3 AHWA 222 A4 FHERL FAAG 474 A4 PR
£ AL ol A @4 TaA olF S 23 Ut AT T ge AL 2
ohaTh: Nol A A5 Aushe Aol ohich oW BRE AU W 1 AR
& ossAY AstuAt e HPAA RANA on Q= AN BEe] At
£ Aot

W] SEAE A49 oAAEHYME ne BAL FHaE AAs} Y2 A
299 A4l 9¢ & Yrkn ok 2y HEAE FolAE A4 vad ¢
Aste Aol ohiet A AYst 2o HFe olsfata, AFA rlE Feist
A S8 5 glolok Btk mekA] Foid AL i@ oS AHE Fol
St A d57 AAA) Bet e+ Utk & Aol Folxx 57 A
A4 F3Hoz Al I8l Aol AEA FHE: Rolth @ el

@ Sads A4 oNAY 4 Yok aFY ABFY BH AEAE A4
AT Ry BA% e A& AAE AW ol Y + Ykn BAY, F
A AW ol e F glrkn wok ‘
2% FAFIHA Su wo] 7] AAAE $H AER AN AA o
A FAZ WD, WA AFH Y& wA FYolA 2y A9
Sl ol YFAR Adel 4@ Holok k. oA A& FUA
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o4 & a88 47 2
22, 47, 49, A4 £330 A8 Rsin, Yot 188 4o A3
S WolFE AF3 JRFYH HEE 2o4d £ Yok . dEUe) Weuitio]
5L FAFANA F5E 48 BYF %8 ARL A@SE o 0 A
sk,

A7 Il E TE W 1T oHL S AE dAT deiAF G4
ojt}. BFole] AP Aol 87t A9 AFE Hu WA Hol 7] 9
o Aol Aol FAle] o]F A 5 o}k aey T Afole dojd 24
R 2o g Aalo] FE3] A3, @A, WAlgH A F7] "W, 9T
A7 AA W8S 2R Agsto ] Zalrlede A H Kol A ua)
A fEivEr Fol FEAY gAalAETE S Aoz AN deMe A9
A Aol YA H AFIEHEE st Ao Fas

&, 25024 g wjSE FF FAHNA Ao &I EXo] ol

< A9 T8E& F5317] HAAME dEA7 A4l F3Hi(interlanguage)dt &
Foi(target language)®] zolE FEI L AL FAE A&Foz HAPsn
FAste Aol BAsHEFd 2002). & =9 gt Fztoirl XA
83 Exo FAIE Fuiz wddly] A8 st Akl do] &8 Z4nE
(output)®] 1F-EH ] BA1E 849 22 o] FE3Y 7] 222 HAHF)
I FAse #Aol dasith ol Ar|AAT AVF AL A ARE L3
HAol 271 AR DA F&dt wEbA g FRpEo] Ao stGeAe HEgm
F9 FTLAES ATt YRol FFAEAA AN AIE 222 FP3L F
A3te AFS A €8T F JE=F FTHAANBOEZN o2 odojg T
&Fote TEveE g5AY doT8E S fddos FYANE § Jg Aoz A
\21=2

T

3. dEjrltle] Gojmgs] A

Yl ol (multimedia)@ A3}, 2tle, deulA, ALS BFE
£ o ARAD Aok W74 Ftlol(media)Ets A B4, 4, &, 3,
AR, WY 08 e webd 29 FRee AAn EdY A2
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vz o} Yelvidlelet @ ¢ glort H2e) sleAne] vt BelE iz 3
2 AT EAG0R PARE B4, £4, B 29, A4, M 5 ag
vjtelg wes Beke Aol ohe M2 Ed R APNFS 2A B AL
I} s $4ARE UALHAA BARel AL S Bl do
Fo] YT Bob FRHEG2ACDY FT2I 5 §30] 2 79 )

i}
ol
ﬂl
lr’

= T
A7} st

e rdoldl= S35 ALE AFEE 2T vdL E}i‘—,
el g dZ2% AolEdand, 947 devA
HE ddden ot o5 AU F&53
wrE oz Je] dZE AFEHE FA ‘T‘%QE' 5‘@‘ ARES B3
Johnston(1990)o] 93l HElW|Tol&d thggt FF dlA (& 9 text,
data, graphics, still images, animation, video, audio, special effects $)& %
Al 22 AFHIAA ANE F de ZIsolgn AYstn vk ®=g
Gyesky(1993)= HEIFYo @ AlZ3(textual, graphic)o]lx HZAH ARG
(information network)S &3, A&A3sta, w4sla, A e AFEHE 4=
He A42FEAY SAAAZRL 9t bex] dEntols &9 uyuAE
o] AFsd Ze] JlSES HAFH t shte] wjA &o s ME st
A ZAEEE FozN Taate] &7E FFA7| g By aador
gFate] Al Ad] F¢ HES = ‘F RE wguAe Ak AFYH Bz
59 & BF=E4 FEngo] dgo] 393 ¢ AL 539 FFol /st
o] otk ek opgl EX, ¥, v, £3¢& Adsle g4d 2odgg A
Fol dZo] 7ttt Aot 8 CD-ROM(Compact Disk - Read Only
Memory)9] 27019 §4% BFo=2 A3 2 7ide] YD AT 9 FR9
vithelsl BEle UHUY o]&o] Ui el AFde I T3
SAAY 5& FTFY &44 olLsA oz dEvite] de Ha BHs
Hi glon o w1&F o]l§, 53] gof ug ZopiAe &E&stsAel H% At
3 3R A8(1996)E Fol AME FEE MEs] At agdg AR
Fejrt]olE €48 9 4L F UE AHL v gol FFstu Ut

AA, dEA7E g5 e g4 E Fopln gF AFE oFsted =&
F9, 953 st AN A& W geto] HA AFoA FoE AT
T Ye v8E 1¥AA

4, ZA srEAE AN 2asEI sgesyd A Sk, ¢4, "ol F
5% 24 § J7] W&l 3¢ F<U(adapted instruction)o] 7Fs3Al At



AR, GEFitols SARRSY FAFRE AFTYE & 7] Wi A3 2A
3= sl (situated learning) € AFE 5 rh.

U, og] 71A] 99 tiAES EFsd 21832 o HAZL S a8 ¢
dom et sreAte Y de A -FgEFE 718§ U '

A A, dEndo °ﬂ°1517-° A8 MEe gu 49 8TFE FZAZL Aol
A4, Herdolg T Fodnge g5 ol @ AN TS I
Al & Aok

Teicher(1967) o] 93lA AHEL 912 A7 10%E 71dstA =Y, &
S AY 20%, B AY 30%, =31 £ A9 50%E 719 4 oz @} 1990d
dol %4 4 B3 FFEHE o4 4 TAL vm A7 FAE 9
3t AFH 712 devdy] $9lo] AFA F¢] HAndg o &4 A
oz =gy} '

e, Feju|to) g ALEEH 9 239 sG] £8FHE A7)
gt AFAQY £ FAoA 74580 288 FGo] HEIH LY FYgAE 90
o2 gEHIoH, gAE 88%, AAle 39%9 4 A FR9 &3Ut v
wroia gk ole] FAAY] Adg EAEE thad Zrh

@ uF PEL 2AE A2 47 %& A2E B9 AAHe=
g0l Wa g AIA FHoE A§Wh

(2) 4% ZL(nteractivity)

435 ZLL gE5A, g5 A4, g A5RY A5 AL 9rjsit. "EuY
o] 9L o B2 45 AELE FAU FHEvYY £ 33480 2HdE £
Asd e 2

7hH % Fgol ¥4 AAESY 2T Aol o,
W) xAe] 719 A7t 433 438 F U3,
th &5 A= © ol tHBosco 1986, Fletcher 1989, 1990).

s geleiElel $919) Hgde BeEtelt Fe AR 2 AAsl FEelst
) HUE REUYOIE B8 45 4849 o) %L HAFE AolTh



(3) e $x9) 27

s U9l old) AEe] wapd e £E

(i
B
)
]
>
3o,
I

4) ZE

Jejndo] #49 L FAg 7I9gE BoAEth Kulik(1994) nge] 4
TFolA 457 A= dErte] £¢L& Z&Aol A&EFIeY, 8F7F Ad oF 9
FUL 743 "oy E B ‘4 mekx] FEejat]o] £4-& GAIEA SHol A&
< HoFErh

Nugent(1982) o] <J3td H33 dejv|te] F¢jo] @Y vto FHH
o &2&4o2 Jepdta 3t d& 9 I & w, 1) 3, 29t
ZAd] Fold we} 2)2tewt Fod wE HIPL W AL o Z&FH el
LHERS T

Mayer ¢} AndersoniF=(1987)7} A8 A5 AAG7E A5t 48 o
& QNS olsfo] B3 =FoA A 71A s Hdol A48T 1) Ay Ho]
Mol ZEQ FFAYETE HEHv o +4) ) TF AW(E@Y "gol) 3) of
Yrold 4) 4233 dFo) gl g9 u /N W FAA 533 dEvde +4
o] 714 a&FoE Yepdth .

o] A7t #AHE A AFENA e BE AAEE ANE 5 AUk

AA, dEln|do] 22 E8&& T3 FAEY FALE FHAZHG

A, FR T4 F5E T A7) FEF sdF 5HE AT

AR, SRS TrlewT 30 £ 59 Hold JMAE EH JgsiE =
o}

ol¢} Zro] HEJH|UO]E o] 83 AL FAENA ¢ & EANZAHY
g&avne BHETE JHAUEE, A5AU R Jd 29Ut g Ide A
£ oj&F A4 AFE FI9 ¢ F YU+
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I dergol A8y gojas

1. "EmYe] go] A4

do} JraAE T
Fojste] on gle
a3ttt gof AHS
zZrFojd 4 9o}
Willis(1996) & 2414 B & Jd& AAE JgEE AT IFxdeg =5
(exposure), AH&(use), F7](motivation)E& 1 3t}

<E-2>90185S 95 =4E (Willis, 1996, p.11)

Essential Desirable

Exposure Use

Motivation Instruction

to listen and
read the

to a rich but

comprehensible
input of real

of the language
to do things
(i.e. exchange

language and to
speak and write

in language
(i.e. chances to
focus on form)

spoken and . o
. learnings) it G.e. to
written language
. process and use
in use

the exposure)

Z AT G SqES A SgEAEC] AA BEoA 2oln o3 s
3k < oj(authentic and comprehensible input)o] F&3] EHojoF It} T3
SA Sl A A7t APL A3, A uE, AME] JuF T3 Zo] A
Ale] EAFo) wet {ouldt FF(meaningful context)eA] AolE A&3te Ao
Aol &5 2 g9 "4 o). o3 Fong FIFA AoJAgL A
Eo] ojn] €1 Y& JAE ZIg3 U AHSE F dE 7IEE AT "Eo
. e 2 AASE Fo0E Aoy tFd FFE] fr1Fen dAvHo
Atold AMSES At Utk AEF Fo JLELS OSEA A5 F G E
glrol ] vitE o]F 1 Jth. et A3 AE Alagoz FAASL U
AEUE gz AMFsle ANSEZE A Ax o] gF9 a4 7[UE +
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Fol7t Y5 AFoA e gEA7 g5 WSS
k23 2 ARRE ¢ d= 71871 AY °1L AAojt}, agm
of &g 27 F U FEFo] Ago) Aofstxel B&zxA
x3tA e Aolth =3 g g7 7 aJrv}ﬂ A &, U‘o}ﬂiv}’—
¢ 87 AF9 49 I T4 2L 48 A o] SR 21
5t7] aFol AL o]FojAA Edti e AFelt I A2 Add 28
QAR TF ETE aRHoR F83tH FosEAE] nd WM E Foud
JAIAEE 3P YolE AT & UA HAT AL FR AU 80% o4
o] gol& Ho] glor] HEugo] BAFow F43 dAstay g, dENe gy
& SEAEY YT 874 238 F e S FEYT do] ARE AYyxn
Aot ¢z BE AL Aoz Fivu & F A 2 Aolth uekA o
AoA o2t A HIAEHAE afFdoz Fgste Wt iz A7 2
23] a7

2‘—1

?1_01317.%01]/\14 AFEY 9L uF o|gd wt gE2 A wsEo] sit) I
t FAF gFolEd uEl AFEHE MAdnrHtuton) 2 Fsta 58 gt
d4 4 -F:“é A%, A% AT € S48 Jmig AFses FAY F5HU
=T &8 dAdA 293y, AREE AR o A% A JxEg
% (interactive learning)& X &3t th FARAF M= S&5A1e} 85X
Atole]l AAAQ &AeA 9gu] de grEFS 7HEeHA dFE JAETE =7
249 AFH 8L A=Zdn Y Kern & Warschauer 2000). A}3]¢1=]F9)
(socio—cognitive)g&ol&ol A AFate U] 7e Alg s} Al st dJAta
% ol g% 842 AAAY, AAwR, AY, 339 g2 HlEAF £ FAF
AAras ETES ARz A8t Ao sb5stAl HUTHZahner, Fauverge &
Wong 2000).
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