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ABSTRACT

The Effects of Service Quality on Customer
Satisfaction and Revisit Intention in Chinese Driving
Range Consumers

LIU YAN NI
Advisor:Prof.Jung,Hong—Yong,Ph.D
Department of physical education

Graduateschool of Chosun University

The purpose of this study is to analyze the effects of service
quality on customer satisfaction and revisit intention perceived by
Chinese golf range consumers. The subjects of the study were
Chinese consumers using golf ranges located in China. 200
questionnaires were obtained for statistical analysis through
non—probability convenience sampling and self—administration
methods. Moreover, one—way ANOVA, simple regulation analysis,
multiple regression analysis, and structural equation model were
conducted for statistical processing to derive study results. The
following conclusions were drawn.

First, service quality, consumer satisfaction, and revisit intention
perceived by Chinese golf range consumers were analyzed. The
golf range consumers who had annual membership, using 3-—5

times per week, and 4—5 years of golf experience perceived high

— vii —
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service quality, consumer satisfaction, and revisit intention.

Second, the effects of service quality in a driving range on
consumer satisfaction, and revisit intention were analyzed. Human
service(p<.01), program service(p<.01), promotion
service(p<.001), and price service(p<.001) had positive effects
on customer satisfaction. Human service(p<.05), promotion
service(p<.01), and price service(p<.001) of service quality were
important  factors influencing revisit intention. Consumer’s
satisfaction(p<.001) also had an effect on revisit intention.

Third, the causal relationship among service quality, customer
satisfaction, and revisit intention was analyzed. Service quality
perceived by consumers had a positive(+) effect on customer
satisfaction(p<.001) and revisit intention(p<.01). However,
customer satisfaction had no statistically significant effect on
revisit intention.

In conclusion, Chinese driving range consumers who had
long—term membership, high using frequency, and long years of
experience showed high perception of service quality, customer
satisfaction, and revisit intention. Therefore, this study suggests
that the high service quality of a driving range is an important
antecedent to have and maintain member with high customer

satisfaction and royalty.
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o AL APdolth AN 1980t B A7l AR AFdS st At
o] MEAE AEHAeH, F 21(2006)2 Aol MHujaFd o) thekst
SS9 AHolE Afsta 9t} o= EW Bellman & Park(1980)< A H] 2~

FAolgk ol Ho|x| ¢= Bdl=o sk Ak T o gH AH|R7F o]
g Bl=o tia] Q1A ske FEA ol ArnkAl FA= A ostqlal, Garvin

S (transcendent approach), A& A4 ¥4
(production—based approach), A2 =A% 34 (user—based approach),
ANz FAA B (manufacturing—based approach), 712 £412 B4 (value—
based approach)ellA ek th. B3, Garvin(1987)2 AH|A2EdS B
=, AFolmAl 2ejar Fal | 9§ A H7E Sl FERA

’

=
avlabe] FRA FQ A4S MrAEAE Folahgr
2) Mul~FAY FHas

*W] AEAS A= F oA A48 e 7LE}. Gronroos(1984)& AJH]
714 2 (functional
quahty>f‘a Tkl e, olfﬂ:} BHE o5doi A¥x Hofo|x o] A}
I~ juy
=

S5aL Aok ®A, 7
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4 FAe avdgel Anz AFARRE W A2
” 5

Aol MUl 2~FAS Ealty A#AAQ HUrE vad et BRoRE A
A (outcome quality) =% EHTH ¥bHo 754 E22 Fujxiel #ufz} 7Ho]

de Aol Aulz AFATE oA"A Auj2E A et=Ttel] gk o]t
=, A 5ol AUl AFARTYH Mul=E A& HAHoA & F A= F4
2 o]& #H}AHEFA (rocess quality)olgtik Sh(FAE, 2013).

olfg AMu|AEHS HAFsHr] fdd Be qAES S =5 g
E Al o2& Parasuraman. Zeithaml, & Berry(1985)7} 7§'&3 SERVQUAL©]T}.
SERVQUAL®S 7l¥d4 Edl= Oliver(1980)2 7|d-A3 Edx »d

(expectation—performance disconfirmation model) 24, Oliver’} &S ou]3}t

at7] s AAEE 7ol Adake] =dA] A= 7id o] SERVQUAL®] 7] %7}
E‘I/\}\‘:‘I—-
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Parasuraman, Zeitharnl & Berry(1985)E A5 E3] Auj~%4d Q
3171 Y3lA Gronroos(1984)¢] A+E EdA AH|A2ZZE Q202 WAA
Z7] AFrellA AUREE 10719 AMujAaEE FAPKIES 4

(reliability), ¥WFS-Ad(responsiveness), A(accessibility), ol9(courtesy), YAIAE

i

(communication), A-8-%(credibility), ¢H4/d(security), ‘&= (competence) 117§ o]3j
=(understanding), 34 (tangibility)S 2708t Aot o], Aedx 1A
(1998)9] Aol A A8} 9= Parasuraman et al.(1985)¢] A|A]3F %7] A

254 A4 80ES sk <x 1> )

<} 1> Z7] Avlamd FAded

T8¢ &
A1 EA _ 5
T ° Al A 2 A of&E gk
(reliabilit)
Hk-g-d TN A A&k Ay 2Ag, o] Aol gk &3k
(responsiveness) | RFEZX] 5 AB]2=9] S7b4 Au|~E A&
A Az~ AA ] it JT Ths, I Ee] d3te ol
(accessibility) = dAE A2 7t
A Aol HF, wlE &
(courtesy) ’
AL A E Aol @8 AHEL uAq A ol F U= AU
(communication) A&
ANaw
o Au| 2= AlgAe] gAY A, A8 T
(credibility) ’
o} & A1
ol Au| =9 ebgad RAgT AR A A
(security)
“a
o A9 33 e AEAR Vs 24
(competence)
.79 o] ) aAEe] e 875 FHHoR olFsta =g T
(understanding) 5 H
o & 2]
mee EAE L e EYA A, THYY] &8 BY 5
(tangibility) ’ ’
s 484, T A(1998).
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49 g WAL Aoz nuHn ArkAAs, HAS, §A7, 2013 v
=, AT, FEE, 2010). 53], FHZole nANSo] At XAl oA
S AR Bhel WhE welEelAn k. 2T, wARHe A
s ARE AWd % 4 e Bw opie 4 wAviy 558 2dg =4
Bt Fod B4 ANGT W7 WEITHIES, 2012). Wb wATES
Ao AE T ABAE G, ARS, BUbsteE A A A 594 &
v Hz o4 7 2 HEgta 3 ¢ e Aolth(& s, 2002). g, WS
ZZA(2000)2] AyAFA Aol nARERo] gk oS AR v
<¥ 3>3 g}
<} 3> AANEFES] A9
A7 e o] &4
Howard & Sheh Tz 22 gzt tis] BAESIcha o144 Ae
(1969) 7= XA g
. A=A HA o] F
ol = 7 Al Zu|A3le] 3k A _
Hunt (1977) ]oﬂ A 7Itiel A A 1’d3ke] 3] A R R B Rt PARS
o] H7}h b
37}
Engel & ol o] 7R = o] =
o] 7153 Hel Bo] 77
Rosenberg(1982) 18 2] 7wk A= el 4t
Westbrook & Fust B4 AdEoly My, o] 4
Reily(1983) el gt 7HAA wkg
Tse & Wilton o] & A 7o} AEe] AA AdHzte]
(1988) Zpolol] theh kg A A ks
Spreng. AEol Aulz Aol Uigt AMH whgo
Mackenzie &

Olshavsky(1996)

24 234 o)

Babin & Griffin dede] Aol digt HrrEay FsEeE gA
(1998) 2 dkg
S5 Al digh v-g: AE/ AR EA
T AE/AE 2 2T vl gidt 5| AXH/AA A wEgo]
Oliver(1997) AHE v 2= v ¥ 2555 ¥x3e | AgE o gigk

o] AT FERAA AT, AlTPE et
7t digh ek

AR EA: 9 S 28 %](2000)
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M 2=FA T AR gt APATES ATRY AMHAEFAY S
S AR gE AMdelARKAE S, 2006), T M Atolol FA A A7}
Atk AdAdT50] FRE olFaL Avk(dd, ke, 2019 &A%, 2007
AR 2018). el MH|AEAY] 27 AFoME F e AdztuAd
dsiA e Asl7E sldea gle dAFEe] BauH = Bitner(1990)+= 21k
Zo] Mu|AEAS] MWt HuEYal, Woodside(1989)% o]} whjel
Mul~Fdo] uANF] APy nogrt, 1y FHTo] oA E giFiEe
ATEC] Mul2FgdS AN dgurr Bia AFRFES Fgsta o
= FAelt.

o} Parasuraman et. al.(1994)& ZwrEo] 7]tjgl AH]2~ef 2|7t A
H] 2= o] H] o] fﬂfﬂ ﬁﬂOlﬂ% *Mi%ﬁ 2 RS L Bt o R RS ] Bt

Aol olg Frtelm, Anat

4L UJ—M 71?3011 1‘41?} %7}3}1 gttt =, AATFLE A FT )2
FAE gxdwt sFs At AuAELL V)Y AAY &Y AF AAE A
A eas SATTE SHAdA Aolxe] Sk Zlofrh. H3E, Zetithaml(1996)
AL AWA ] Hrprt o} NEAQ Aol ek FrkE BHA 1
|52l tigk FrbRo 52 g e

aARkSe) g g o] st Eaesitial SRl

4. Aol&o =
1) Ael&e=9 /g

Jolgelm 2zt A4 g vl WE Foge] g e,
ol AFolt Aulzel Fujel oA Ale] A7 Bt o5 HES o
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1. ZAha

2 AT ZAEE dA Tel AAlE AL v ZAEES ol &St
AR T vzt ZExAFHAAN HZE ) & AFo] AE T ==
RS Feke] 2020 49 17EFH 49 2597hA4 AAEgH AR
ZAb= v EXES AJFEFH(convenience sampling)d A7]%H 7}7]
S T3l AAsIon, aiAQ AEA 78S 8l S5 AERAF AE

Abo]l E (http://www.sojump.com)®l] A FALS 9 F 5= WS AQ9sT. o]
ok S AH B AF= F 23259 HAEAE Fssioy, $EU&o]
AetAY ZxAFE Aol flv Aoz YEhd 3285 Al9d 2005-(86.2%)
5 HF FAAC &&3A). ofg e B AT AR sk A QT

o] Uelytl duEEE AuEd 20~30417F 1618 (80.5%) 02 Ad
ow 30~4041(10.5%), 40~5041(4.5%), 204 mWH3.5%)2] =2 e
A2 7IEF 1377 (68.5%) 2 7Y wkom, A U(19.0%), NAA
6.0%), 3 79(6.0%)2] o= YElETh B3, =X AFES o] &3 AnAt
39 FEE B H3de] 10178 (50.5%) 0= H wkon, 7|EH(33.5%),
319€9(9.0%), E3A(7.0%) To& YeRth Z2AEFE 0|88 SeE B,
3] o]3l7} 767 (38.0%)C.%, Mg Eokon, 5ﬂ o] 627 (30.6%), 23] A
437 (21.5%), 3~53] 199 (9.5%) «o & ettt nxo g FIALH%
of o] &3t Anxk Ae AHEW 5 o] 50 (25.0%), 1~2d 54%(27.0%)
3~43 39%(19.5%) 13 m|vF 41%(20.5%) 4~53 169 (8.0%) o2 e}
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<3# 4> AESHAE AFEASHH 54
5 oy HE(") FEHEE(%)
. ! 99 49.5
o] 4] 101 50.5
204 ©]&} 7 3.5
20~304] 161 80.5
A 30~40A] 21 10.5
40~504] 9 4.5
504 o] 2 1.0
! 12 6.0
a9 NAALY 13 6.5
A4 9 38 19.0
71 e} 137 68.5
v 3] 101 50.5
439 14 7.0
sl H T3] ¢ 0 0
|3 18 9.0
71 e} 67 33.5
13] o]&} 76 38.0
PR, 23] Xé_E 43 21.5
3~53] 19 9.5
53] o] A 62 31.0
1d \wk 41 20.5
1~24 54 27.0
T 3~43] 39 19.5
4~53] 16 8.0
51 o] % 50 25.0
— 90 —
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153, Sig

2976.997, df
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[e)
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AT eE g4 84S AR FEEd dE] <ix 8>3 ol
A o124 Q9AE¥X(CFA: confirmatory factor analysis)&
AAskG Y. B An e AL X*=537.826, df=254, RMR=.044,
RMSEA=.075, NFI=.887, TLI=.925, CFI=.936° % e} ZA4(2007),
%2 (2012)°] A|AIE RMR .05°]3F, RMSEA .08¢]3}, NFI, TLI, CFI .90°]
ol Ag71%#S 2 w, RMR, RMSEA, TLI, CFI& A§75+S 4381, NFI

= ATl 2AsaL e Ao R YEET

<E 8> Z40l N 12 FUH 2ARA
=) = EZHAT | v EESHAST EE3 t
Al A ] A1 521 1.000 - -
Al A1) 222 .588 1.016 .160 6.357"
A4 Al A H) 23 .690 1.360 195 6.983"
Al A1) 224 .860 1.589 .204 7.787
Al A1) 225 .889 1.586 .201 7.895"
o1 A X H] ~1 .833 1.000 - -
o1 %] o1 A H] 22 793 975 .068 13.387*
o1 A H] 23 671 750 071 10.575™
B PPN .850 1.000 - -
w2 %ij%/ﬂﬂliz 931 1.084 .059 18331
2 A H] 43 .876 1.010 .062 16.374™
2 g H] g .880 1.011 .061 16.494™
A 21 .815 1.000 - -
=7 ZZ 0] 22 .807 1.045 .080 13.009™
Z 70 23 .818 .959 .072 13.275™
7FA A 221 .900 1.000 - -
74 7} A 1] 222 .889 1.001 .055 18.264™
7} A 1] 243 841 923 .056 16.346™
o R =y .873 1.000 - -
AL~
N, A2 .854 1.035 062 16.679*
= A3 .885 983 .056 17.429*
A o] &2 %=1 .879 1.000 - -
Ajo] & A o] Lo %2 .889 .963 .074 17.683™
o Ao] g &3 .826 1.136 074 15.367*
Ao] g2 T4 817 1.082 072 15.057**

X*=537.826, df=254, RMR=.044, RMSEA=.075, NFI=.887, TLI=.925, CFI=.936
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B oATAE 14 398 QAN BEus SPNUY A sELS
LSl gAdsE wasel A9 999 ag8Ae <k 959 ol AA

s, BEAAy mEel  AHImEE  X=140.430, df=51, RMR=.032,
RMSEA=.094, NFI=.938, TLI=.948, CFI=.960°o % e} ZAA4(2007),
$-Z3(2012)°] AAIE RMR .05°]38, RMSEA .08°]&}, NFI, TLI, CFI .90¢]
el A%71eS & wl, RMR, NFI, TLI, CFIE A§7ES 3]sk, RMSEA

= Al 2AsaL e AR YEET

<HE 9> HFAL FAH 2ARA
29l % EEAF | HEEHAF | EELR t

Al A W 2~ 804 1.000 - -
R LIES 854 1.403 .099 14.207"

Al | ZRaAE s 839 1.376 099 13.852"
S ES 872 1.528 104 14.649™
7FA A B & .825 1.489 110 13.516™
AR 887 1.000 - _

TR A2 852 1.031 062 16.6217"
AR 872 .980 .056 17.427"
Aol8-e =1 883 1.000 — -
Aolg-2] =2 893 .963 054 17.973"

Aol 82 &=
A o] &2 %3 .821 1.123 074 15,267
A o] -] =4 .809 1.066 072 14.877°

X*=140.430, df=51, RMR=.032, RMSEA=.094, NFI=.938, TLI=.948, CFI=.960
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3) AFx XN

B AFolAE AR S AN AFEE HSE] flete]l £ 3P A o
A gote] <x 10>3 AHEE=E E462
BEAA A2 837, QA2 813, TRIMAMHA 934, ZZIAIH|
854, ZFAMHIZ 908, uATEE 904, Aolgolx 911Z uYERal, o]&
Nunnally(1978)7} A|A1& 70014 A ® 7|2S A3stn de Aow HZT gol

= At

Mg AFLHS == Cronbach's a

A A 1] 2 5 .837

= NERLIE 3 813

9 _

tﬂ Sl Eat | =t A P ) 4 934

F XA H 2~ 3 .854
7}A A v 2= 3 .908

< B 3 904

¥ A o] &2 &= 4 911

= S l= -

4) 4ABA ENE3%

’ -
1o] AU 2(r=.698), AHMB] A (r=.765), ZZIIAIH]|
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ZFAAR 22 (r=.767)= Aol &) w9} TAXHCE Fojgk F(+)e] AATF e
(p<.01), IANFHL Aol &d=(r=.765)¢ H(+)e A7 YERET
(p<.01). ok=2] BE Z¥AF7E 80K A Uey vFaidAde] A= 8l
= Zow FIHAT

<3 11> A#aA E44 %

29l M SD 1 2 3 4 5 6

AP AR 2 3.86 .62 1

A AH] 2 4.09 82 | 775 1

Z2OPMEIA | 429 | .82 | 6247 | 762" 1

el L] B 4.06 88 | 695 | 7147 | 752" 1

7FAA R 2 3.91 91 | 658" | 652" | .669™ | .728" 1

AN 410 | .89 | 698" | 765 | 767" | 789 | 740" 1

Aolgel= | 375 | .93 | 6567 | 677" | .6357 | 718" | 767" | 765"

p<.01

2 AFe] ztg A= IBM SPSS statistics Version 26.0 % AMOS Version
A FAAYE AAISHATE oF 2
coleke et
e Yotr7] 93

26.0 Z21¥9S 9
ARRNE 93t

AR, AFtoidel diaix 7]

=4, S4% =57t AS
(EFA: exploratory factor analysis),
#F %= A (Cronbach's a

analysis), 4l

Collection @ chosun

&3}l
2 ATl AR A

49l QATEA

B4

RN

A2 H o]

o

.J__
E
-

=]
1_.‘17_?/‘\3]

o

A

7] Y8l &A1 g

(CFA: confirmatory factor




2 (correlation

i

skt

shelh.

AR 2~
et

=

R

],

2 (one—way ANOVA)S 2 A]
3

of wt

=
=
=]

RN

]

?_

P2

hva

| ©+<=3] 724 (simple regulation analysis)¥ T3]

9]

3 dj

S

.

A, dde, o] &3, =

o] ol

(structural equation model)S A A

VS|
ax)

s 9

sl

¢}

ot17] 4]

FAEA (multiple regressin analysis)S A A|

=]
54

=

=

oA, A ]

analysis)S 2 A
OA A, A H]

|
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V. 4723

1. JATBATH Ed¢ whe An|aFF, IAVE, Ao|Lexe] Aol
k)

1) 34l wE Mu|aFE, A4S, Ao]gex9 2o

2 AFolAME T FZAFE o] &A1 A wE AuAFd, 1R
=, Aol oo Aolg: FAsH7] flete] <3 12>¢F o] dUIBAREA
(one—way ANOVA)S AAsdc. EAZA3} A|AMqH| 2= 33 d(M=4.

H] 3] (M=3.87), 93]A(M=3.87), 7|EH(M=3.80), <IAAH]~E= W3]
(M=4.20), B13]4(M=4.13), ¥€3]4(M=4.10), 7|EH(M=4.01), ZZ I MH] 2
© WA (M=4.47), €314 (M=4.39), B3] Ld(M=4.29), 7I[Ef(M=4.23), F3]
Aul 2= d3] 9 (M=4.17), 93 9(M=4.12), 13 (M=4.09), 7]E-(M=3.96),
7PAA Rl 2= H]3ld(M=3.99), {3 (M=3.93), 7]EH(M=3.86), €3
(M=3.62), ¥F=k+= d3]d(M=4.22), H|ZA(M=4.16), E3]L(M=4.12), 7|
EFH(M=3.98), Aol 8o+ v P (M=3.81), d3U(M=3.71), 7IEH(M=3.70),
A3 A (M=3.66) £o= Hiro] x> o= Yetgth 22 A eol] &
APaA B 2 QIAA 2~ IR M| FHAE 2, TEA AR A AT A

gl Pu 7+ BANOE Fol@ A7k UEbA LgrHp>.05),

O

<# 12> 3|dGefol w2 Mu|AFAE, DS, o] g2 =of Afo]LH

22l T N M SD F P | AFHZE
H] 3] 101 3.87 642
439 14 3.87 192
*:Lli d3<d 18 4.00 155 468 | 705 n-s
7] 67 3.80 .070
A 200 3.86 .044
— 99 —
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H| 5] ¢ 101 4.13 .083
2 3le
214 23] 14 4.10 271
a3 18 4.20 .200 429 | .732 n-s
A H] 2=
71 €} 67 4.01 094
A 200 4.09 586
H| 5] ¢ 101 4.29 .084
Q2 3l e
e a§ A 14 4.39 229
a3 18 4.47 173 470 | 704 n-s
A H 2~
71 €} 67 4.23 .100
A 200 4.29 .058
H| 3] ¢ 101 4.09 .089
- 4314 14 4.12 239
e a3 18 4.17 218 433 | .730 n-s
A H 2~
71 €} 67 3.96 .106
A 200 4.06 .063
H| 5] ¢ 101 3.99 .089
23] 14 3.62 272
7+ .
a3 18 3.93 216 778 | .508 n-s
A E 2~
71 €} 67 3.86 110
A 200 3.91 .064
H| 3] ¢ 101 4.16 .092
431 14 4.12 265
DA {3l 18 4.22 .196 703 .552 n-s
71 €} 67 3.98 .103
A 200 4.10 .063
H| 5] ¢ 101 3.81 .095
431 14 3.66 .243
Aol &9 & a3 18 3.71 291 256 | .857 n-s
71 €} 67 3.70 101
A 200 3.75 .066

B AT AE B3 BZAGE o §e] o] g3 5ol whE AN2EL, nAW
%, Aolgelmel FolE B sl <E 1357 Lo| YUV
2z 4

(one—way ANOVA)E 2AAstth B A3 AJAAMH]| A= 3~53] (M=
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13 RH(M=3.88), 23] =(M=3.88), 53]0o]4(M=3.75), AZMH|~E= 2374
©=(M=4.19), 13]v]vH(M=4.16), 3~53](M=4.12), 53]0]4(M=3.94), T2
An) 2~ 3~53](M=4.55), 23]/ %=(M=4.45), 13]m]9H(M=4.29), 53]o]4
(M=4.11), Z#AMHlxEs  3~53(M=4.19), 23|AH=(M=4.19), 13v]7
(M=4.08), 53]0]2(M=3.90), 7tAMH A= 3~53(M=4.17), 13v|yqt
(M=4.00), 234%(M=3.87), 53]o]4(M=3.75), WFHEE 3~531(M=4.25),
130wk (M=4.13), 23]4%=(M=4.07), 53]0]*(M=4.04), Ao]&J%E= 3~5
3](M=3.88), 23|4%=(M=3.75), 138 %=(M=3.75), 53 o]} (M=3.72) +2<
B Hqto] & FoR Yt 1Yy o] &3l wE AEAAH] 2, Q1FAH

’ -1
2 ERAWA 2, FAMN 2, AN S, BARE el wE Pa

_

1w T Z—]-_
FAAHoR folgk Aozt YERYA] A THp>.05).
<} 13> o] &35 wE ANu|aFd, IS Ajo]g-o o] o]
29 TE N M SD F P AIFAF
18] m] gt 76 3.88 .073
23| A% 43 3.88 .096
A1 -
3~53] 19 4.09 156 1.548 .203 n-s
AH] 2~
53] o] A} 62 3.75 .073
7 A 200 3.86 044
18] w] gt 76 4.16 .095
23| A% 43 4.19 122
o1
3~53] 19 4.12 197 1.122 .341 n-s
AH] 2~
53] o] A} 62 3.94 106
7 A 200 4.09 .058
18] vt 76 4.29 .097
5] A
[ 2%_5 43 4.45 119
3~53] 19 4.55 182 2.137 .097 n-s
A H] 2= .
53] o] A} 62 4.11 103
2 A 200 4.29 .058
18] w] gt 76 4.08 .098
- 23| Y= 43 4.19 129
o 3~53] 19 4.19 .210 1.141 .334 n-s
Sl Ea .
53] o] 4} 62 3.90 117
Z A 200 4.06 .062
— 31 —
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13 =gk 76 4.00 .104
A7 23] xg_z; 43 3.87 149
3~53] 19 4.17 .219 1.427 .236 n-s
AJE] 2 .
53] o] 62 3.75 .106
A 200 3.91 .064
13 =gk 76 4.13 .092
23 A E 43 4.07 .265
AT 3~53] 19 4.25 196 .304 .823 n-s
53] o) 62 4.04 103
A 200 4.10 .063
18] H| gk 76 3.75 .109
23 A% 43 3.75 142
Aol &9 & 3~53] 19 3.88 221 142 .935 n-s
53] o) 62 3.72 117
2 A 200 3.75 .066

3) o] W MuAFD, TARE, Aol L] o]

AN e S5 ZAFE o] &A1Y o] &Sl mE AH|=F
Aol g2 o] ApolE A 7] ko] <E 14>¢F o] AT
ANOVA)S AAatadnr. #4243 AlEAHl2= 4~5d(M=3.89), 1dmRt
(M=3.88), 3~4d(M=3.87), 1~2d(M=3.85), 5do]|x(M=3.84), <¢1#An
2 E4~53(M=4.23), 3~4d(M=4.13), 1dv7H(M=4.13), 1~2d(M=4.05),
5 ol (M=4.04), X2IFMH] 2= 3~4d(M=4.51), 13dv7|7H(M=4.33),
4~53d(M=4.30, 1~23(M=4.21), 5] (M=4.19), ZHAAHAE3~4d
(M=4.15), 1dn]9-(M=4.14), 4~53(M=4.13),1~2d(M=4.04),5d o]}
(M=3.92), 7FAM¥|2E 4~53(M=4.10), 1dnvH(M=4.05), 3~49
(M=3.96), 54do]’4(M=3.82), 1~2d(M=3.81), WHE%E 4~5d(M=4.15),
3~4d(M=4.13), 5d¢]AH(M=4.12), 1 d"|vH(M=4.10), 1~2d(M=4.06), =l
o] g+ 4~5(M=3.89), 1dw|¥H(M=3.84), 3~41(M=3.78), 1~24
(M=3.70), 5o (M=3.67) wv2o2 =2 oz Yy I3y x4
of W& AAMH]Z AAMH L TR IMAE] 2 FZIAq8] 2 TEA AR 2 317

T Ao] g i F FAA SR fFog Afol7F YA 2R tH(p>.05).

)
o

=

9

<

ay

<
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<3 14> Zx g0 s MU|AEFE, aATE o] Lo o] o] 4]
29 T5 N M SD F P AAAF

1du) et 41 3.88 .099

1~2d 54 3.85 .086

Al 3~44 39 3.87 107
XH] 2 4~5 16 3.89 175 036 997 s

5t o] 4 50 3.84 .082

Z A 200 3.86 .044

13wt 41 4.13 129

1~2d 54 4.05 117

214 3~41d 39 4.13 129
A = 4~5 16 4.23 229 231 921 s

5t o] 4 50 4.04 114

Z A 200 4.09 .058

13wt 41 4.33 131

1~2d 54 4.21 116

=204 3~44 39 4.51 115
) = 4~5 16 4.30 208 1.06z 1 .377 s

5t o] 4 50 4.19 121

Z A 200 4.29 .058

13wt 41 4.14 132

1~2d 54 4.04 122

=l 3~44 39 4.15 134
)~ 4~5 16 4.13 239 509 730 s

5 o] 4 50 3.92 .130

Z A 200 4.06 .062

1d vt 41 4.05 131

1~2d 54 3.81 136

7+ 3~44 39 3.96 143
] = 4~5d 16 4.10 244 729 ) 573 s

5t o] 4 50 3.82 122

Z A 200 3.91 .064

13wt 41 4.10 146

1~2d 54 4.06 124

3~4d 39 4.13 137
)] = .
EARS 4~5d 16 4.15 208 098 ) 994 s

5t o] 4 50 4.12 129

Z A 200 4.10 .063

1d vt 41 3.84 .150

1~2d 54 3.70 137

3~4d 39 3.78 145
Q ol .
Aelgelm o 16 3.89 242 326 | 860 s

5 o] A 50 3.67 122

= A 200 3.75 .066
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2. 3% FLAGF £WATL AZsHE AHEEAo
al

Az} Aol gowd] WAt JFENA

1) 2% ZXALF 2H|A7) A ZHe A A2Z o] nATEo

Tm wIXAFE o] &% MR A e Mu|2=Fdo] ANl
2 BAe] g8 AR ey 2R <z !

Aol Q1A AMH] 2~ (B=.217 t=3.128, p<.01), =
t=3.295, p<.01), ZZAAMHA(B3=.273 t=4.219, p<.001), 7F4AH
t=3.759, p<.001)&= AN SAHOZ fojgk F(+)9 F3F
o2 ettt 19 3 48] 2~ (B=.069, t=1.110, p>.05)% AN =
Ao m Fogt JaS mAA Kete Aow yewth ofy AMu=FHo]

gk gk 3|AA e A 74.8%(R°=.748)% U E}

-
>
m>~
x

AARESRO] W 2=

ok
<3 15> FEAGH 27} A7k AuaFdo] A wA & g
H EZAF EFASF
SHdF t p
B EFoX B
Al A A H] 2= .098 .088 069 1.110 268
AA A1) 2~ .235 075 217 3.128™ .002
T2 AH A 228 .069 210 3.295™ 001
28] 2= 277 066 273 4.219* .000
7FA X ] 2= .209 .056 213 3.759" .000
R?=.748 F=115.448""
“p<.01, ™p<.001
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2) = EZAFT LA Ak MH|AFE 0] Aol8-9 =

)=

REYARy
=

(e

o2
o
MMl

Sk

[}

o
f

=~

0%
>
=

A%l olg

LY
A1 E

I

3t

4H

a-

127} A1 2%
H71 s AA v 3]

SaSiEl

QI B~ (B=.175 t=

H4om fold F(+)9 JFL

=.080,

g BAMOE FoI%

g A

WA o dehg ey
t=1.121, p>.05), T2 1A AMH)A(B=—-.016 t=—.220, p>.05)+=
Fohs Ao Ueheth ofgel Aulxs

J
1=RPS
TT:

2.185, p<.05),
t=2.969, p<.01), 7FAXH]2=(B=.450 t=6.877, p<.001)+

Aolg2l kel FA
LI ES(C

Fdo] Aolgoro] M= g the A AHHLE 66.5%(R*=.
2 vehgt,
<E 16> BEAFH A7 A4 qu2FLo] Aol golw Sk
H EZAF EFASF
SHdF t p
B EFoX B
s —.197 255 —-.772 441
Al A A H] 2= 119 106 .080 1.121 264
AA A1) 2~ .198 .090 175 2.185" .030
T2 AH A —-.018 .083 —-.016 —.220 .826
28] 2= .235 079 222 2.969* .003
7FA X ] 2= 462 067 450 6.877 .000
’= 665 F=76.986
p<.05, "p<.01, ™p<.001
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T
T

7 £HAE] aARESo| Aol-g-el o] w]x]

=2

3) T

10

il
o
10°
go
|

—_—

X

%

A e]-8-2f

16.710, p<.001)=

(B=.765 t=

=
-

70 o}

a7y

v 2} o]

3] 2] AgEe 58.5%(R*=.585)2 et

ki3

Fejol of

Y

-
R

(e
= S
-
i I
e
<
T @ 2
B >
B
w
of | =
W <
4| e
6y
NE
B
m [ee]
S
< M
w =
o 0
ur B

F=279.212

R*=.585

p<.001

%
Aol gl we] A%AA B4 A

1) d72ge] A

TLI=.925,

RMSEA=.094, NFI=.938,

RMR=.032,

4973}
CFI=.960%.2 e} RMSEA

, NFI, TLI, CFI®lA]

R4

sk RMR

A <]

=
=

ox

B
N

o
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<E 18> AFRHS] 4FA

X*(df) RMR RMSEA NFI TLI CFI Normed X?

140.430 .032 .094 938 925 .960 2.754

2) ATEYS HEH

ATFEYo] Agsltte= AR stoll AF7HES AT A= <k 19>9
2o WA, 7R 1-19 AuAFA aARSe] A= A (+)9 A3#A
7F vEby 7hAd o]l A e ATH(A ZAGF=.947, t=13.572, p<.001). FE3H 7}
A 1-29 Au|2=EmAY Ao]&re] #HA= F(+)9 JAJAAZE YERY 7}
Aol ABEJATH(HZAG=.620, t=2.753, p<.01). L} uAv=H3} o]
SOl AT AR Fog AFHAATE YA ol 7Hd o] 77ty
A A ZAG=.267, =1.201, p>.05). o} <I¥ 9>+ T3 FLAFH
2|2 7F A 7Fe AU 2Fd, aANES ) Ao & o] HREY i

gl Zo|th,

<E 19> Mu|AE, aARES, Aol g o= A B2

A= EF
7He = : .
+d % A2 o 3} t D 23
3-1 A ~E LA 947 | 115 | 13.572"  .000 | A

3-2 AH|2Ed-A o] g-o = 620 407 2.753" .006 2| e

3-3 IS A o] 82 %= 267 244 1.201 .230 717+

“p<.01, ™p<.001
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A2 A =620,
+=2.753, p<.01
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