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ABSTRACT

The Effect of the violence experience of mental health
social workers on the intention of turnover

- Mediated effect of exhaustion, Focused of LMX and the control
effect of resiliencye-

Shin, Jeong—A
Advisor : Prof. Kim, Jin—sook , Ph.D.
Department of Social Welfare

Graduate School of Chosun University

This study has been conducted to find out the factors that affect the turnover
intention of mental health social welfare workers and to analyze the influence of
those factors to contribute to alleviating the turnover of mental health social
workers. Many previous studies have shown that the intention on turnover of
members lowers the expertise of the organization, directly or indirectly costs
much expense, such as losses from time out of office, and costs to train new
workers. However studies of the intention on turnover of mental health social
workers are incomplete.

Therefore, in this study, we wanted to analyze the effects of violence on the
intention on turnover, focusing on the positive factors during effect period, such
as the mediation effect of exhaustion, LMX, and the moderating effect of
resiliency. Based on these findings, I will discuss ways to reduce the intention on
turnover of mental health social workers.

To collect data, I conducted a survey on the major variables of mental health
social welfare workers who agreed to participate in the study, focusing on
Gwangju City and Jeolla Province. The reply method was collecting data on a
total of 233 samples with online survey. In order to verify the impact of violence
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on the turnover intention of mental health social workers, I conducted frequency
analysis, T-test, ANOVA, correlation analysis, and regression analysis.

The results of this study can be found at:

First, the experience of violence in mental health social workers affects the
degree of turnover. Second, the exhaustion of mental health social workers
mediates the intention on turnover. Third, The relationship between a mental
health social worker and his boss has been shown to have a moderating effect in
the process in which the experience of violence affects the intention on turnover.
Fourth, this relationship controls the relationship between experience of violence
and exhaustion. Fifth, the resilience of mental health social workers controls the
relationship between violence experience and the intention on turnover. Sixth, the
resilience of mental health social workers doesn’'t show important link in
controlling exhaustion and the intention on turnover. These results indicate that
the relationship with the boss or resilience is contributing to reducing the
turnover of mental health social workers.

Based on these analysis results, it has been found that it is necessary to manage
the exhaustion of mental health social workers in order to reduce the impact of
their experience of violence on their turnover intentions and to develop mutual
communication and educational programs to improve their relationship with their

bosses and resilience.

Key Words: Mental health social workers, violence experience, intention of
turnover, exhaustion, LMX, effect of resiliency
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hAFA, 2020) Qr
sk},
FlolAE ZZH(client violence)S YWk o2 A3 EA] oA Z& 3P 9o 7}afxt

7h EteldEoln 3efaprt AS HAARRL 47t s E T, SetoldE 2 )e] ]

71 T2 A aod fFE ddE v (Newhill, 2003). 27 ©H2019)= 2 etol
HE A EAATE Ao s Fdste 38 T WA He BE5A

ol Al A ¢ e RE 1297 98 et A

A2 =Hqom A B Aol dsiv AAF E4S 487 el =A<

AHEEE 1o AAA AelE EIet= Aot EEF, 2014). Newhill(2003)2

2 w4, d, 34
TR o] &F (2015w FH f¥e AAEY, AAH F9 AMAH £, A
A 9, ZgEEg o FEeAr v 2(2005) FeolIES] £ jIvE

Fote AN FetoldERTH APshe dolA A AAH A5, TEdE
gz Aolstolh AeunAAEQ005) AAY T4, A A, AH T4, 7

A, 71et g Toz Zo F3d& T3
A A FAL SetolAETE AA

2
W = ARAY, s o, A,

I
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Fojolu} wh wﬁwm as sﬂ%, 72 3%
2, AR 22 MR AZE 4% 5 guath 448 B Feheldert
AFEAANA Sl Fusts BF 5 oug Ade e Zeelde

7 AREAA] BES FAAY HEeE A% 5L ouath g de Feo)
JEZ Qs wAEE AW ggolt WA 2 Sol WAHE AL o v Gk

= 5A A, 2005).

Collection @ chosun



el Fet

-

T

st

©

AN BAN GFE

A=

k)
pul

} 37

°©

2 Ao

[e)
=

s 214

NE RS

Hir

i
&

ol
K

N2 AR S A AL WS w2 A
FHoE AAY TR A

2 %

2 o
— =

B

o}
e
¢

N

Nfo
Ho
Hlo

I
s

el

A

o] AA= 7}t

T - Ly
T [¢)

2 o
— =

Hir

i
&

ol
e

Ho
Ho
I

o

[S =N
T

A e

)

e
R

[e)

I RARS E AR R AR )

ot} 47

=
)

A A A

I

fie)
;OE
2
el
B
Hir

210} 4

-
T

ol AET}F FAARALE BAA el A SAE 3

=
=

== <R
= =

Hir

—_
fie)

el
bl

<]

ol

boh. 7]

=xolu

9

b A AR ALE B A AL

el
T

-

BR
N

,mo

o

o

=3
"o

¢}

Zejoldt 9] 47 &

gt

A7Ne = 2R

)

e
R

[e)

]

R

(U

KR
T

]
°H

ol

ol, A, ABAAL A9 F <

ool

b A7) Al ),

h4

ERI

afe] A

S

AL =

=

g
=

Z o] A (Rl A

ﬁo
e
>

o)

el
™
T
oS
o

i

X
N

w3
P 24 o

-

AE A AR e FET A,

S o
T

4 Qg

A g s

A7 A8 B A A}

st} (Newhill, 2003). ©]

o]

Fr(E2, 2007)

73 o]

=
o

o

Njo

blo

21 X
-

-

L

o

2006)0l 4 &FAke] 704%7F E=H S 7

o
-

U]._.
- 10 -

=13
=

A (

i

k)
“

ez 3

=

=

ERE R

P
T

2013).

Collection @ chosun



o

R

(2007)

o

R

]

AoZ YEst

= X

Fiom, 51.5%

©

j=5

1=

thal o

3l

A

mmmwﬂ% BOK M N A of M T o ™ B W W M WO
of W W R Mo o Xof Ko 1 = % o WA B woo.
| A
B . ae W - = . O ~o 0 —p — ﬂL
By "p pxTN ® 5% w0 2T o7 g8 B
o M ‘;L ﬁo f‘ﬂ — ,mﬂ OL ey _/L o R ! »A..*
= R - ey N N M T 5T .
S L % 2w o < = P o M % w o T Wﬁ o 3
S N T ome & oy X A TR o =
A A I T O IO N
o ¥ o~ 5 o FR g T g ey BT
P2 SREXTOTE T wm SRR R
e N A A - §
% H.fl :.: ‘_lm‘._ .A,._ = Jl k) i__/lL w o o 1* s :.: ot ™
o X o RO T o = o T X ™ e [C
i oS o M o ar -y - ) el B oy
Epfy Toawp T® FiRaTeviR I
[ = forc 2 ) 0
— N _/L ‘m_vl ol EO _,A_l l ﬂ ﬂ.Al 0 m_.w_l 0 ‘m_vl ,ml 10
LEam 2T oAt E o TN Wy BB @
ﬂ%ﬂi = o L F T o wE W N P TR
= ) %0 W %\ Mu = 1 = T ol B Hou Ho% " e %o o iy Bo
TE L S PPN S @ﬁﬂmao;mwﬂﬂﬂf T A
W B % @ = X W o W H T oy T 5B o B o BOw R
P ~3 N o X T 90 T OO 0| HWrow Ro
N T N AR - SN I S
X5 iy L N i - = - R e —
T R R I T o =
FeTTsr bt blfg mTh o tw TE moa s
~ M = ‘ul = o ,m_vl Bo ‘Q £3 ‘C T 10 XX ,ﬂl l_l S _o =~ ,M
W "R T o oo W o o om R
X 7 o oo T _ = A
TR M ol = iR H = ar o
M%?ﬂ%%%ﬂ%%%ﬁ Mmrﬁxﬂwmlﬂﬁ WS
< = ~ - <0 T o] W : _
%0 R DX w oy Y o MR o W a T
T R R S S TET I, % EI
—_ o ¥ = X = = 2 = ~ X
rtiasBizziz: SsIRIfEeel O
Njo <o N ) T X Y = X _ J
R T N - T I A S e
- N ° W TR R I S N o = TG oy a wr oF oA
BT M e B E R e Ko Ny B S W U o = " o
~ o - o) 0 @ SRS %0 b4 ol M om ) m = T T Mo
— o R woNE R = o iyl ~ | =) NEC e
T T J T o) = up
— © W Oz w0 O N X o= = Lo L—_ < 7
o X
T T3 T oz R o B W = U r <y &
x,_ L oH R wﬁ rooR N T o or T N S )W m SO S I F
B X OB OE ok T W o N A I ECERIECE ST S E T ) TN

al
(e}

o

=R

2001, HA|EEA P 322).

]

e
s

_11_

3 PTSD, 55389 o

=

3T

egofo]ch(e] g

OO]

=

st traumatic Stress Disorder, PTSD)2t Al2]A QJAtof osf WAst=

Collection @ chosun



s A Aol Al A Zhe R e

h4

filo
=)
e
£y
i
P
filo
o
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o
2
iy

A2 A oA s

1. A=Y A

oA == olAYE FEHE MNEOR oA o]F o] ouj= FiEste] AHEH
ojof gt} o] Holet ‘A O RRE FHA HAAS W g Qo] 222 x4 A
o AALS FT43= Z(Mobley, 1982)2.2 & A AolA dF& AvbFi & A %o
U & AFE olFdts S I =, W2 ouE 27 A dEC] £4d =9
7hal Yiks g5 E@ff} MdelAnt F& ulzs A wiE= w2 @i

e A0 = olFst= Zlo|uh(Eokd, 2009)

ojz o] g & A el ol I oA o] b wpel xpbA o]
213} v zpEE o] A, %Zﬂ 7beAdel wel FA4 Vs oA H} TA E7ke oA, A
A= Gakol wet &7l A7l A oA om et (Al 2015). ApEA
o] 2 2R ofAatol] &%k o]F o2 AEH XA AH AMHAME AEFdE S 9
gtk AFA Y] AMrEE 20 WS fgh ARA Aol tigh SRt ® Qg A}
Shtolu Ae5S 9T AHA, O =0S 91F AHA
2 oJAto] o3t Aol ofuel FF o AR PRk o]2S ou|dit), H| P o] Z
o = A\ E A (retirement), 3 iL(discharge), €] 3} Z(layoff) T o] ATt <=7]54 o]
212 pQle] 2AS Wyt s, AL wuarat sk Rl Al B S
d-+= ool Ha}e AF Aol BAHA HedH olFe] Ao 24
TEAES . 971 A o)A A A HIUPE £ el WyrE

2 FAREe olsfrt B A oA st A¢E v (AW, 2019).

ojFel= A FAYEC] APEAQ AR A wWuyH s ooy, Al A4l
o] 3= oA Hojulg = A (Meyer&Allen, 1984) 0.2 A9 XA P& #HlA
S W AMAE Ao e BF L= /i Iverson, 1992)01H, A
E718kal A g HuyAY & A0 R o]FdtE = 9

£ gztez el deld wg BHE sn A4, 2020).
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o e]r= A o] Aol &l A A Wy Ae AAM S A A4
(Price & Mueller, 1981), & oA 4 HgS Wwd FAAYe] 222 I AAS F
da 24E wWuaak sk o X (Lawler, 1983), 2 Tl 249 FAY =
Y718t d AFoly 2AS wyaA st ok = A (Meyer & Allen, 1991),
z2 Aol £24S Wy f8 st Alsstar Abel 2& AAZH(Tett & Meyer,
1993), =4 Aol 7I7hE mEgA Al 22 98] Wy st F3A 7he A
Vandenberg & Nelson, 1999), 2oy A& 27|t = Ee A7 oALE 233}
= /Id (McDuff & Mueller, 2000), & #je] 23S d Yol Wyl st Al
ZHKo et al, 2001), @ #7d% o)A 7bed B Ao tid Ao H8H E7F AE
(s & A&3F, 2007), =4 FAE0] 24 52 AQJoziE olHstax = ¢
=R, 2007), 22 A o] AAY 2AS Wy AlEE AR &R o=
A el A ’6‘511(71:‘—‘%7&, 2013), =2 FA el 229 FA o7& EYsta, dA AAE
o Azt A4 To ALY, 2015) Tom AHoHojgitl = o] Fon
Aol 22 A AN v AFor ALl Hafdde oA Wyl
A} “3}"‘5 Azte 7HA AL A= Aoltk(o] 53], 2018; oA, 2020).

oA o= o e ol XA FAYUo] A A&KHE AL E7ska AEH
o2 dA AZE wuyHE oo, HA o9 Fa3 HYPWFo|th(Bedeian &
Armenakis, 1981). o]#ejk= o2 Ao F8 wWaoln, oo A Al HPa<l
o7 o]F o7} oA E HAWdts AFHFEA HFHO| YA ol Ho w3k g7
ol A7 EL olHgEE FAHoR o]Fojx FrH(A A3 2017).

AR F-AST(2016)2 718 n]=e] o] el o3 FHF Pl 2GR ITAL
ol o] o mX = F3Fe gt AFolA doFHE APS A
o7t Antar st o, AA oA S A=dd A= 576%8 L st

wepA 2 AT olAS AAAGAS BAATE A A JFE AvtFa
e AFo=m olgste 2, oA oEFE A AAS HEAAZE £l AA ]l o]
2 A4 AFdA wWuE = Aol = e r Aostarat gt

o em= oA ow ojojd = Q. o]F o] WA, A= AMEE IY
wg B FAS AFgTFomA AAAHGo] WA Hrt gk Holdle
BALES A 2Fste s57F "Wurke 34e AAREA A o7 A2

ol

=g
Ao ARYS FAFT olFL dPstE AL Faw BAo|th

N
X
S
Ho

g

al

r
-U H*
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19919 11956 20199 897k4 &3 ALBIHAA o] HATo] et AT F WAL
S EAA M TR QU A BAAE dFoR F Fao] 208 (55%)°] thA
8] 0]% 3}, 2019). AF#BAALe] ol oo B ATE AAF F(2018)] A HAA
o YoApAsEd st ATaT o Ho o] mAE G| e APd Ay AE
datAseo] gluAssdsd hE APa oo we] 2L HHFE x

AhtE AL FAsgeh FA9 F2017e] PJEAW%XMUP AEd A4 W %

tlo
=
g
)
fl
ﬁ.rL
2 ¢
)
oo
ol
_>‘~1_4
Lo

of fefgt Oéf%}
365%7F o] Aol =7 dvkar H st

ARG ol oo i ArRE FHA(2013)e] M&AY HAHAANE
AR o] Aol W aQlel ek Aol A FARRRS] o] Ao F S o] tha] AR
A% 20.0%7F o] AE aEstal dvka SEeksinh #E2(2015)0] AR AAME AJA
ol WA griglo] ARS|EAALSY o] Ao o] thal &A% A A vHe] #£9
of wgl AFAEY e Folglon HAFAEHAVL Vol dFE oA Jrmrt Yol =
Aol el st &2m(2015)= FAAG AL A o]Ford A= FFF o
ol Bigh Aol A GAAZAZT A A7 2d3to] dags, &3 % 23 e
AR 2EY 2T 2555 oA YTt SUet e S Haskgivh

AF7kA o] Aol Ao o] g 9 Aol o] Holw o] A, AFS EA -G
49 o)A MAPAFEe] vl AHRJTE olHgm= olAS 7] A oA
A4S THAA e Aew oo mrt ofFo] AgHrta & 4 Qv thEEe
APATFE2 ARSI EA AL oA ool tiel vhfar flow, AN G e FAALE
ojzle]ro thgt A5 wH|sttE FAAGEFY T FE wEp AFEEYX

of Aol7k gom, ARrEdsE oA e 9P Frhehs AL FFA

=

2. ) H AT HPL

FLu(015)E ANAFAT LA oA Eo] v PO AR, 45
rEd s, $%, A 2A, 20 RGO, 4RI 24 TFHL] FE
2R9Ye 93 JPE FPsHEE WY AN E S ARLEALE R Fo|

SEAY @FEEe QguA BaAL A4 R
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Azkshool APHY, 24 W Aradlont 2A{AMAGHEAAAL 2R, 3
SRR, FAFE(C), SHoINE ZAAA(), 4o tg A A4
(), ARAEAAG), AFWE(C) Fol drh 4F8AY adont LEC), AY

718 (+), AR HAA(-) S0l &= & AUtk

M= SwelA ojfE Az, 29, dxdd drAe s 2 {9, ' 4
o7 oA dE 1ESH Bolgd AN APF A4 VeSS AHEEA & "t
AAQl FRelA o] He A Hde skl W Akt vgo] e
b= Ao AEAelA B9l

dA 7Izke] A Aol SEpolAdECd A Al
&S WA Hrk(olF4, 2019). ol# 7 ool o] Ao = thFRE okl A AT

o

7F AgHAG 2 ATl A= A BAMX), SHeEdS o2 re He a9l
o8 MAsgon HAPATE nfgo R B35 e Ha =R EE s

-4 Y wgdA o] E(LMX: Leader-Member Exchange)2 2t 9} 749 719
AEH Fazgel el low, gyl Y 54& rstA = €=t LMX9
83 542 #dete wskdAel H(quality)dl wEk g dEe] Ul @Hin-group)

3 o] F Hout-group) & &2 T H tH(Dansereau, Graen, & Haga, 1975)% #l o]t}

Dienesch & Liden(1986)& #lt]¢} 499 ndAAES A #AdA A= & 7+
oy A3 AAE P Aojgta ¥ o, LMX o2 e Yy E FAAYdA o
S Agehs Ao A M Y e dETHAGARE Eoh(olH A ¢ 2015).

l’g_._

LMX o] &2 AlsluddAld EdE Fi ledl, guzt AL A AlF, #AA
I Ze Ty APy QAAEHE F3 T AdS sH, FAAYE A, A4 5
o7 olo 3 ®HS 3Frh(Liden etal., 1993, Wayne et al, 1997). o]#]3t -4 <
e} Q142 A EQoluy AT T Ao A Ego] HE dF oz oA

_16_
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g getl BPEAe o Auag xﬂ%sm w o] Rae o

ARG A2 A3 %7113 ”/‘}9} HACMX) =2 74 ]38}t
oAl 5(2015)2 ok FAFA Y] WHAAA(LMX)E] T LS Affect(7g 4]
)

), Loyalty(54d), Contribution(&¢1), Professional respect(Hi-d &4

o

2 52019 LMXe A8 4AE 44, 39, AXF Fdz, dE8 =74
o8 FEstth &EH (20152 LMXSY FA8AE f59 a4, AA T4, &
Age] A, AF4 E5, A A FEsh MDA Ei, AR oF THA R
okt
oA daket #ANMMX)E  Affect(FA % 2197, Loyalty(S44),
Contribution(¥ 3 ¢] &), Professional respect(Z&Ao] w3t &74)&2 FH3la =23
A gk

A AEge Z—H:’— 2 AHA 7RG = AME ko] QIZEARD v o] 7%

w7

7ZF(Dienesch & Liden,1986)011, Z=AA& F/A oz AR

o

-+

SA43 dEs Adsts Axolw. FAde] A7 £99] dlsol F5sE Bloldts
Weolgtar Aolslgth. Dienesch & Liden(1986)& &dlol& o] 2o FAYLE]
M2 Higol wet Pt 4y AHE P95 FHFgolga o, A
A5t #Ey Pro =S FAG AL EFL 27 52 27 yroA Fg
AR 9IS w7t B EAdolgkar A YAt (el A 5, 2015)

LMXe] g2 FaAe "HEet Ao TS vA=d, dddA+E Aynd

et Y 19 w8 £ wEIAAE Ee oS FAAR] fF HIH 19
W 2240 A%, vpgA gk 29 w4, A5 vk, JAPRFEH O #A wie, Fo
A8 Ae 59 &%=2 Z#8H(Graen & Uhl-Bein,1995), o] 2 o|%=, Itz Foly w

}o(‘
oX,
oj
=
m
©
4
)
r o
P

AE e AR AERtSolyg AR Eds A dAE
e 2 9 tH(Liden, Wayne, & Sparrowe, 2000; Dulebohn, Bommer, Liden, Brouer
& Ferris, 2012).
MRS 52019 HE Y BAAY LMXe o|dome] #AE Avrd A F
AAZL LMXE 03 A4 8352 ol4owg i AZdns AL FAddn 7
A

T =~ H
ofgfm] (2020)2 AFS| H-A]x2] Ul LMXe o] =&55 Aujx Ho| A= AHE
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