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ABSTRACT

The effects of High—Performance Work System on
Corporate Performance

— The Mediating of Human Resource Competency

and Moderating Effects of Customer Orientation —

Oh Seok—bin
Advisor : prof. Jong—rok Yoon, Ph.D.
Department of Business Administration

Graduate School of Chosun University

Recently, the agricultural management market has faced various
difficulties, including a decrease in agriculture in the public
agricultural sector as well as a reduction in the market for private
agricultural products.

Management is gradually deteriorating due to a decline in
agricultural profitability. In this regard, strategic management of
agricultural management 1s becoming very important. In such an
uncertain business environment, securing competitiveness through
human resources 1s more Iimportant than physical resources in the
agricultural distribution industry.

Therefore, in order to develop high—pitched and working system
strategies in agricultural projects that require management innovation,
we analyzed the impact of the system on the job performance and

competitiveness of employees in agricultural projects for domestic
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farmers. The present study also defines the components of the
system based on existing research, and experimentally analyzed the
relationship between the factors of the small factors influencing the
system and the effects on management performance. For analysis,
this study used a questionnaire to investigate current agricultural
engineers. The institute interviewed them to collect data from Aug. 7 to
Oct. 8, 2019. With the exception of five unambiguous responses, this
study used 295 copies of the responses in the final analysis. The
results are as follows:

First, employee education and training had a great impact on
employees' job performance and competitiveness in the agricultural
distribution industry.

Second, it showed that performance—based bonuses were one of
the central elements of the high—profile and work—management
system as they had a positive influence on the job performance of
employees and the competitiveness of the agricultural product
distribution industry.

Third, based on the above results, this study concluded that the
competitiveness of the agricultural product distribution industry in
uncertain business environment lies in the high quality and work
management system, not physical resources, through experimental

analysis.
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N=295, * p<.05, ** p<,01, ***x p<.,001.
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