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ABSTRACT

The Influence of Patient—Centeredness on Perception of

Patient Safety among Inpatients

Nahee Choi
Advisor: Prof. Jinhee Kim
Department of Nursing,

Graduate School of Chosun University

Purpose: To examine the influence of patient centeredness on perception
of patient safety among inpatient. In particular, to identify the influence
subcategory of patient—centeredness on each subcategory of patient
safety perception among inpatients.

Methods: Data collection was performed from 122 inpatients admitted a
university hospital and collection period was from September 24 to
October 8, 2019. Patient—centeredness experienced by inpatients was
evaluated using Patient—Centeredness Assessment Scale Korean version
and patient safety perception for inpatients was measured using Patient
Safety Perception Scale for Patient(PSPS Korean version). Collected data
were analyzed by multiple linear regression using SPSS WIN 24.0
program.

Results: The result of patient—centeredness experienced by inpatients was
77.14112.64 and patient safety perception by inpatients was
99.24£15.90. Patient—centeredness experienced by inpatients influenced
patient safety perception among inpatients (R°=70%, F=27.75, p<.001).
The subcategories of patient safety perception consist activities to ensure

safety, patient’ s safety practice, trust of the medical system. First,
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general treatment process and overall evaluation influenced activities to
ensure safety (R°=54%, F=13.14, p<.001). Second, general treatment
process influenced patient’ s safety practice (R?=39%, F=7.84, p<.001).
Last, service of nurses, general treatment process and hospital
environment influenced trust of the medical system(R?=43%, F=10.53,
p<.001).

Conclusion: To improve patient safety perception among patients,
strategies for patient—centeredness experienced by inpatients should be

developed.

Key words: Patient—Centered Care, Patient Safety, Patients
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o @45 849 HEAE BAAABE] Folsol Frk o) AY BT} A
o] e FHo] o] AH BAGABE Folahs AL AAAAG 915
SR ZOom

o] A9 SARRPAAILE oWslr] §sto] 3Abe} FAF UMSe] AP S E
e %XJ rr s Ayt Qvd. 53] R gaAd A3 g = (Agency for

Healthcare Research and Quality [AHRQ], 2013)2 $x}9} 7}=0] A9 27
B A=207 Fojeks Aol SR o859 AS FHAA F A W
Ads AxstdA ket 1 7o ga 3y FowH] ekl A (Guide to Patient
and Family Engagement in Hospital Quality and Safety) & 7J@3}o] K31
oh S n5 o] o5 #es o993 (The Joint Commission[TJC], 2018) &
200235 gxpo} 7hso] Fofd ¢ 9l FAIHEE O E ‘Speak Up' A
= X&sta Itk ‘Speak Up' olzk WolA @27t o519 dFo] 9¥ st
ool =71AY sl AkEdvy =2s W sxlelA AR AL A
£ #3333 Zolth(Okuyama, Wagner, & Bijnen, 2014). o] F#el2 3kx}9}
el AR FAP  UEF v oE @AV Ad5H

—

S~
=3
[>
i
2
of
o
(=
N

7] s AP AARTE SARebd e flske] <l
Aata, SARRbdEFe] sEAd TS Fastolof sk (Kim, Lee, & Shin,
& BV HEe] BARKAALLE oWal]
fleto]  ‘Speak Up'  F#Rle] Frofatal Fole @e A5 v o5 xlof
Al W7 A AeS shH Aplo] o] sk Abgho] d A1 ZobA Speak Upe
WAl Aol ukar By Y Bell et al., 2018).
B AdgATolM s Ak o5 A s flE s FAs BS
Zke]l FolE AAdstal Stk (Corina, Abram, & Halperin, 2019; J. M. Kim et
al.,, 2018; Sahlstrom, Partanen, Azimirad, Selander, & Turunen, 2019). 53]
7}%Z24 224 (Family —centered rounding) ¥ #& @xe} 7FEohat ol =4
= SeEiAbd At A SE I mEo] Jte e AL, kg B
2ke) Fol & gdfsty] f1sh A Zrae] deAo]l AxEi Utk(Cox et al,
2017; Khan et al., 2018).
JEy S A 20109 JRVIARJASFIIAE =Y o)F FAbA o]t
HAsAor A7HT e B
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C. 8919 A9

1. 324=2A A (Patient—Centeredness)

of

Atz (Patient—Centeredness) o] & &2k} o] g.z12] FA oA A7}
of B A grtEA e 87 FQ8HA o7& 7HAI7F wkdd
5 ogxlo] #xtel HoAE A k= Zlolth(I0M, 2001). # ATl
74 9] (2015) 7F st S AA BT AFEske] S5kl

38

iy
gy

2. 3xper A Q14 (Patient Safety Perception)

National Patient Safety Foundation(2003)¢l] wW2w 3tAjeldoldt QB A F
HAeoA 7o oAy oF=E Asto] oA LAt S AA = &st
2, FArAALT S o ZQl o] obd At wHo| A wlEtE oz gzl 9]
Tl A qbdel 93-S LAY slE BA] = Aolth(Lee & Lee, 2009). Ak

ok 912 (Patient Safety Perception)©]@ #x}2] QI oA At S wigtH =
1oL} HEE wal, B Ao K. J. Kim et al. (2018)0] 723 1
A e b FARbAIA SHETE ARk S ST
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Adl G548ty AR TIEsAd, A¥siA A dsete] AT
& R4, AnjAkEA, zkE JNEE 5 v Jid Y £8Eo 2 A o
AEZ WA IHH(IO0M, 2001; =974 £, 2015). 1988 Picker A74+&
gxpel NEFTANSE AL, RTINS E A Bk, EXe] @A
4 HFol A 94E EFeke MERE A zga Aieiti(Conway
et al., 2006).

IOM(2001)2 H 114 <Crossing the Quality Chasm>& §38to] w9 A
S 93 6714 a4 A (safety), &I (effectiveness), A4
(patient—centeredness), A A]Ad (timeliness), &4 (efficiency), F3A
(equity) & #AIAsGlHE 71E2] geAsAsHdss d5ds A7t 7H5es W
A, AE AAFAE g o, I0OMo] AFAdE ARk o859
A s skl E5AQ eaeta Hagte] wel BoR =
AR7E Aess WAE Tas =0T (IR AR, 2017). aYER
HAsA] = o5 4 &S AFHs] Sk ke A

2l
e
é
)
flr

skatel o] 5]l 7o) TRl i AaFE FE FAF A 54 174]" THAES
T3 7 JEF AHsloF st (Berntsen, 2006)

SIA S AZEE Y Hoe FAE TAow FAE kzolH, ol Ao Qe
AoE Fdetar wHA]717] fste] gkatel 7HSs X854 dEUR QA e A
o]t} (Planetree and the Picker Institute, 2008). Picker Institute(2019)% %
A S ] 7o) #xpe] A5 g 7HXE oldetal EF sk ZlolH, AT
N AR A& AL AE/Y a&Fed AR AY, AR AFH 44 - d
g3t olF, 7S EQle] o W A, Wkt FRA Y - ARG - ATHEE
= AF Ad, gArEA ] FoANTIL s EF, A AA - 3 EF, AA
A -8 A e dig A Foks o] STt dHes Btk

A

McCormack and McCance (2006)F McCance (2003)¢ /WE& 71&E3

_6_
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TR, AAZA 2 55 E&sttt(McCormack & McCance, 2006). ©] ol
mEl Wolf et al. (2008)2 xzH s Al St SAATA ] ApolE +f

=olE0] 115 ARF dFel at 9l

a9 A AAE R ke BA 5, YAk A, AR 79
7l A, Ao A=A FoAAHE T A A HE MAANTIE Aew
HuE UG (Anderson, 2002; Oates, Weston, & Jordan, 2000; =974 9],
2015)

AN AAA AAFY AdHRHE, ARAE 5 HAYE wie HoH,
theFst B A e o®E AE Thsstal thekdt tidAtel Al AR 4
&S v (M. Park, Lee, Jeong, Jeong, & Go, 2018). $AF4 s = 219}
7Vl ~2EH A, &2 25 a7, AR digh 5 guge] dAE
2o o] i, gExe] AFRSEel AFFE Algte] At wel AR
o A 4, TrSALe AEHASE W ookgo] FHASIEE sto] dAA 1t Al S
Avfeto] = 4 QIth(M. Park et al., 2018).

el og FAEANL Hrer] 95t 99 A dxte] A8 A& Y}

v=ol AHRQOIM = A9 Al Auzel A &S 98k 2006EH-E
HCAHPS (Hospital Consumer Assessment of Health Plans Survey) XAMES
AlBEEE L, 1997dHE oo = AHAFYN O ZE NHS Inpatient Survey s %3
JEAMHIAE o] &3t IRl e AIEE SASIATH(=IA 9, 2015). ¢
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B. $A1qHA1)

19999 IOMo] ¥k7ksE B 314 <To Err is Human>< wid 44,000~98,000%
o] ST AP Jor FAHHM w9 AMFAQlIES] 8%l sFetta B
35kt o] B oA FAFekA (Patient Safety)©]2h= 7ido] thEollAl &l A|
HA Shziebdel disk AbE A #Ao]l Al TSR AL, FAbHo] B o] m ok
ol = 7H¢ TUlst Ao® A HH(Lee & Lee, 2009).

< SAE #eA 7] A F=E Qlste] FAfeA AP E=
£ AA e 943= @sttd(National Patient Safety Foundation [NPSF],
2003). A2 FARRPAALLE o7l FA4lo] obd #xte] oA nigtR 1
(Lee & Lee, 2009), AP FS 959 A& FYA7IH o] AL Ao <]
ol A 71241 SFtolak Aol tH(K. J. Kim et al.,, 2018).

SRk el et FAb= ghAke] A sdy Fd W v Edde] 2yt e, o
BACE W= 201095E 2016974 HFAor dARbdE FAAIAA oF

ge o njES At tH(WHO, 2019). 53] @x3dod= A 15%2 9
e a7, 9 vEs AE ¢ ol FAVAZE va dREdt
(WHO, 2019).

FARRPAAL L= A dRlo] vrekate] A AAE A oH7] Wil Al
RS St AlAEA A 3w der et (AR B sk s Al AR
2018). =7k 2016@5H Al3d xR e 7t w AR 93 g
71%e] o, o51e] A, W Bo kY] 9ES AAEta vk FRE 4
PAAIA W A=A 7|gkg whEdte] Sxp7F Az FAT ¢ eE: SEsta
HAE7#E xR gdss e Ald 2 HAH|E FHlste] Skxto Al b g
g AFatH, B ARG T Fofsfior & o7t vk (BRARE A K a1}
HSA AL 2018).

ol = Rldglad Tk FRE 20109, 2012 A7) Aldes

SARRPAAL L7 A A A Spebdo] AL A o7 S W] AJFslSlaL
]QP tEo] 20100l 87| AANTHI7IA L7 2 EEA] gk o7 A
Ao AFHTE AAAT A AR AR AL At AT A
siof geks v|XE= Ao =2 YERY 1 (Choi, Kang, Yang, & Lim, 2018), &=}
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g5 ARPAAL IR e} AFdAA T
Kim, Lee, & Oh, 2018). =,
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St B AHIAE Al 7] YEiM e FAF AAETE @] diste] Q1 ska,
At A Fol 5 E 2R 98-S FHsh= 3&01 Q3 olzls 3 dge A
@ Y, A AU A4 9@ A8, ok gAY, A 3 2 A3
& 2AZ AP £ AH(K. J. Kim et al., 2018; Lee & Lee, 2009). 182

=
2 #A47h AR AP BAAAAAFES FYAAN B9 8
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Fo] JIAQl At ES Fall SA7F ARH dAY FAAEE FHL e

K. J. Kim et al. (2018)% &7} Aot SAPA & FAst4 ¢
2k e sh=mE SAREAIA SAETE ST ko] I A Rl
o] ekdst |5 E AMe=A #EstA, A= A Az GlolA flEvE
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AQHA 1A

ol 4 gxperdol AL K. J. Kim et al. (2018)¢] /B3t =3 ot
E 7 (Patient Safety Perception Scale for Patient, PSPS) &
wol Ageteiet,

T 3/ SHFYYC R MARAEF 10w, FARPAAE 1053, 9=
A 2ED A E AP o R F 24w o® FAEH v A4 EEE w294
ot o 14elA i 2Eny o 53ew FAYE Likert?
HA 247859 Ha 12080, TFRATE A AF7t =75 4S8
7F A ZfshE ARk A o] 35S Qv
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A5 SPSS/WIN 24.0 ZEIS AMgsto] wAstalom, a4 Ql M2
the o At
o tEARe] AREAR S fAS A, SARMARNY FEE Wner MEd, Het

o At Ankd SAe] whE SxrF AT gkl Q] Apel=
Independent t—test, One—way ANOVAZE A]&3}1l, One—way ANOVA 7
ol EAAHOZE F23 HgE SHANS 7143 49 Fisher’ s LSD, 5

=
ARS 7Hg SRl 2 74 Games—HowellE ©]§3to] A& 73ttt

o A=Ay ghajerdel Al o] AT # A= Pearson’ s correlation coefficient
=2 el
o R ERTE AYdF= AT A0l AFo] AP A O v A= FIFLS U

_16_
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F. |79 A4

2 A7 A vt gt

A, A7) T eel A% B4 o RARAAUY] o] AT
o ursie] ATl Ytk

EA, B ATld FHE 24} 9uAe] ngE EAeta s 4R
o olFojzl FAL A%HNOE olgolo} & sb5yel Ut BAYFIAE W
e Ugol EFE BPeIM ) gAS Ba nusge AsHe AT 5 gk
ER, AN MEAR 2ADE ol Wel mek 2AGY WS d4stel A
A ABRY Annk IYHOR $RRAS 540l Uk Wb ATAR A4
A 77k Besi,

AR, B4 PO BAAAAY FES ST AYATIE FEFe] et
B oAgels AgE WM o] %

A, A= JE BA SxsAA SR S dARAgY ARy
Cronbach’ s @=.62% T& 9 SAHL, & Ao E derge] Age
7} Cronbach’ s a=.522 ¥ F£Fo07 SAEo AFAy )X A o]zfst
o] pefEofof g Flojty,

-

A
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G. «9l4d 17

2 dAqe CuistE Al 71T a4 o919 3] (Institutional Review Board

[IRB]) ¢l %< (IRB No. 2019-07-010-005)& %o 3 7tsRAo] &7 4

HAAe] x5 do] sHAAAN AEFH ol FREHUAT. AmFH A Akl Al

ArEAe Asta, ApEAel «]*]"’ﬂ JGP AT-zro], A7-H3] 9 2‘5}7}“” A
.

wrofel whet AAbe] AR R EH%XMMI 279 71%‘%% Zﬂl%é}%’ii‘r.
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A4 7}

= ke dnbd 5L v 2k ddol 667 (54.1%) 0= 44
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(45.1%) 0.2 713 wWokth. HFE2 S o]ife] 489 (39.3%) o= 713 wak
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Table 1. General Characteristics of Participants

(N=122)

) ) M=ESD or
Variables Categories n % )
Median (Range)
Gender Male 66 54.1
Female 56  45.9
Age (year) <39 32 26.2
40-59 35  28.7 53.72%18.29
60< 55 451
Education <Middle school 42 344
High school 32 26.2
College=< 48 39.3
Martial status Yes 78 63.9
No 44  36.1
Psychological protector Spouse 58 47.5
Parents—Child 51 41.8
Other family member 9 7.4
None 4 3.3
Physical caregiver Spouse 44 36.1
(This admission) Parents—Child 41  33.6
Other family member 10 8.2
Private caregiver 11 9.0
None 16 13.1
Length of stay 3~7days 54 44.3
8~14days 46  37.7 8(3~42)
15days= 22 18.0
Admission route Emergency room 73 59.8
Outpatient 49 40.2
Medical department Internal Medicine 49 40.2
Surgery 73 59.8
Admisssion experience st 42 344
(Last 12 months) 2nd 42 344 1(0~20)
3rd=< 38 31.1
Subjective health status Poor or bad 26 21.3
Fair 58 47.5
Excellent or good 38 31.1
Patient’ s safety activity Need not 2 1.6
Need 111 91.0
Don’ t know 9 7.4

Collection @ chosun
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Table 2. Level of Patient—Centeredness and Patient Safety Perception of

Inpatients (N=122)
. Total )
Variables Range Min Max
M=*SD

Patient—Centeredness 0~100 77.14%t12.64 40.6 97.8
Service of Nurses 0~100 86.54113.10 50.0 100.0
Service of Doctors 0~100 76.78+t17.08 25.0 100.0
General Treatment Process 0~100 81.73%t16.39 34.7 100.0
Hospital Environment 0~100 70.77%+23.99 0.0 100.0
Ensuring of Patient Rights 0~100 53.28+23.37 0.0 100.0
Fair Treatment 0~100 83.61126.50 0.0 100.0
Overall Evaluation 0~100 73.55%t15.69 5.0 100.0

Patient Safety Perception 24~120 99.24%£15.90 40.6 97.8
Activities to Ensure Safety 10~50 41.36£6.97 13.0 50.0
Patient's Safety Practice 10~50 40.57*x7.11 11.0 50.0

Trust of the Medical System 4~20 17.31£3.03 4.0 20.0
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F2l@ 2ol7k YATH Table 3).

Table 3. Patient—Centeredness by General Characteristics (N=122)
Patient—
Variables Categories n(%) Centeredness t/F D
M=ESD

Gender Male 66(54.1) 78.28+£12.69 1.08 933
Female 56(45.9) 75.80£12.56 ) ’

Age (year) <39 32(26.2) 74.30£12.43
40-59 35(28.7) 77.39+114.21 1.21  .301
60=< 55(45.1) 78.65%*11.62

Education <Middle school 42(34.4) 78.15£10.75
High school 32(26.2) 77.57+14.27 0.35 .702
College = 48(39.3) 75.97+£13.18

Martial status Yes 78(63.9) 77.73%£12.78
No 44(36.1) 76.11£12.46 0.68 499

Psychological protector Spouse 58(47.5) 77.08+£13.92
Parents—Child 51(41.8) 75.08+11.61 945 067
Other family member 9(7.4) 85.381+6.56 ' ’
None 4(3.3) 85.88t4.65

Physical caregiver Spouse 44(36.1) 76.1£14.73

(This admission) Parents—Child 41(33.6) 76.16£11.60
Other family member 10(8.2) 84.90%+7.11 2.16 .078
Private caregiver 11(9.0) 71.48+12.35
None 16(13.1) 81.40+9.32

Length of stay 3~7days 54(44.3) 78.42+112.23
8~14days 46(37.7) 76.63+13.63 0.61 .546
15days=< 22(18.0) 75.07+11.64

Admission route Emergency room 73(59.8)  76.09%13.06 112 263
Outpatient 49(40.2) 78.71£11.94 ' ’

Medical department Internal Medicine 49(40.2) 77.02x12.15 009 931
Surgery 73(59.8) 77.23+£13.04 ) ’

Admisssion experience 1st 42(34.4) 75.38%£13.80

(Last 12 months) 2nd 42(34.4)  76.45%£11.50 136 .260
3rd= 38(31.1) 79.87%£12.37

Subjective health status Poor or bad 26(21.3) 78.56+13.18
Fair 58(47.5) 75.40%+13.84 1.06 .351
Excellent or good 38(31.1) 78.83£10.04

Patient’ s safety activity Need not 2(1.6) 91.75%6.25
Need 111(91.0) 76.76+12.82 1.46 .235
Don’ t know 9(7.4) 78.67+9.57
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Table 4. Patient Safety Perception by General Characteristics (N=122)

Patient Safety

Variables Categories n(%) Perception t/F D
M=ESD
Gender Male 66(54.1) 99.95+14.68
0.54 591
Female 56(45.9) 98.39+t17.33
Age(year) <39 32(26.2) 96.53+16.89
40-59 35(28.7) 101.63*£12.75 0.86 A27
60< 55(45.1) 99.29+17.10
Education <Middle school 42(34.4) 98.55+t17.78
High school 32(26.2) 99.81%£15.73 0.06 .938
College< 48(39.3) 99.46*t14.54
Martial status Yes 78(63.9) 100.04%13.78
0.74 461
No 44(36.1) 97.82+t19.19
Psychological protector  Spouse 58(47.5) 100.22£13.16
Parents—Child 51U41.8)  94.98+18.61 (}?EZ:;
Other family member 9(7.4) 110.78+£6.40 b’<d)
None 4(3.3) 113.25%£6.65
Physical caregiver Spouse 44(36.1) 100.73£12.99
(This admission) Parents—Child 41(33.6) 97.44+18.52

Other family member  10(8.2) 109.40+7.68 2.43 .051
Private caregiver 11(9.0) 89.36+13.53

None 16(13.1) 100.19%+18.10

Length of stay 3~7days 54(44.3) 99.54%14.38
8~14days 46(37.7) 98.46%+19.46 0.10 .906
15days= 22(18.0) 100.14%£11.02

Admission route Emergency room 73(59.8) 97.99t16.61 106 291
Outpatient 49(40.2) 101.10*£14.76

Medical department  Internal Medicine  49(40.2) 98.49%+16.99 042 679
Surgery 73(59.8) 99.74%15.23

Admisssion experience 1st 42(34.4) 101.10£13.13

(Last 12 months) 2nd 42(34.4) 98.24%£16.05 (43 650
3rd< 38(31.1) 98.29%18.57

Subjective health status  Poor or bad 26(21.3) 99.88*19.25
Fair 58(47.5) 96.88+16.02 1.42 .246
Excellent or good 38(31.1) 102.39%+12.73

Patient’ s safety activity Need not 2(1.6) 105.50£9.19
Need 111(91.0) 99.45*£16.23 0.45 .640
Don’ t know 9(7.4) 95.22+12.87

* Post hoc comparison=Games—Howell
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p=.081), LSDE &% AFAAHEY A9 EHzAsE FE F& AY
(39.75+£7.96) 2 A3 HHEE} A, AA T 7187F5(45.56£4.56) ©] 9

S urt BAHCR FosA =3

T AR diidae] dubd Aol wE #xte] kA SES didAt Q1
st AR e Bzt wet FAACE fo8 xfol7b AATHE=3.95, p.=.010).
H327F Gl 8A7F47.00+2.45) ATl 7H =T Levenes &%
AR FAAA AR Al FRANE 7HHEHA el (F=3.67, p=.014),
Games—Howells &% AFEAAAY A4l HEaAE A, A 52 7|e7b
(45.33£3.43) o] AY B3/t vk SEe didA7E wf9-2F(41.02£6.16)
FE 5 AU (38.71£8.100 2 A4S WEY SAACE foatA =t
(Table 6).

A e o 2 g Ate] AREA] B/ wE S RAIAE AEE gAE 1A s
kel B Aol wel FAIA S ® folgh xfo]7} USTH(F=4.36, p.=.006). A4l
o /IAsl= HeAE A, JA 59 7IeptHe s 3 $271(19.89+0.33)
_/]E}\]}\Eﬂ /\ﬂ/‘*zo] ]_o l-:.(ﬂ—q_' Leveneg %6‘ Tlt_]‘}\]'-ﬂ Z]/H 742% /\] _‘6:‘.‘_?_
AHS TSR] kol (F=7.04, p<.001), Games—HowellE E3t Al 7@AAy A+
A BAE A, A 59 Vet R e @xbh w2 (17.45£2.60)
R EFS AU(16.53E35D A0S vEt FAACR st =S8k
3, BHEA7E oka S9e thAdA(19.5011.00)7F B2 5 AUR Q40
WE FAA R FoletA =Stk (Table 6).
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Table 5. Activities to Ensure Safety by General Characteristics (N=122)

Activities to

Variables Categories n(%) Ensure Safety  t/F D
M=*SD
Gender Male 66(54.1)  41.80*6.54 076 449
Female 56(45.9) 40.84*7.48
Age(year) <39 32(26.2) 40.03*+7.52
40-59 35(28.7) 42.31%£5.99 0.92 .400
60< 55(45.1) 41.53*+7.23
Education <Middle school 42(34.4) 41.43+7.52
High school 32(26.2) 41.44%£7.53 0.01 .990
College < 48(39.3) 41.25+6.21
Martial status Yes 78(63.9)  41.67%6.35
0.64 521
No 44(36.1) 40.82%+8.01
Psychological protector  Spouse 58(47.5)  41.76%6.03
Parents—Child 51(41.8) 39.75+7.96 300 .034x
Other family member 9(7.4) 45.56+t4.56 ’ (a<b)
None 4(3.3) 46.75+£4.72
Physical caregiver Spouse 44(36.1)  42.20%6.08
(This admission) Parents—Child 41(33.6) 40.61%£7.59

Other family member  10(8.2) 45.50*+4.65 2.24 .069
Private caregiver 11(9.0) 37.18%6.16

None 16(13.1) 41.25*+8.15

Length of stay 3~7days 54(44.3)  41.3516.66
8~14days 46(37.7) 41.00*8.10 0.19 .823
15days= 22(18.0) 42.14%£5.17

Admission route Emergency room 73(59.8) 41.36+7.08 001 993
Outpatient 49(40.2) 41.37%£6.89

Medical department  Internal Medicine  49(40.2) 41.29%=7.10 010 923
Surgery 73(59.8) 41.41%£6.94

Admisssion experience 1st 42(34.4) 42.07*5.69

(Last 12 months) 2nd 42(34.4) 40.95*£6.85 0.33 720
3rd=< 38(31.1)  41.03%8.39

Subjective health status Poor or bad 26(21.3) 41.73+8.33
Fair 58(47.5) 40.21£7.37 1.74 .180
Excellent or good 38(31.1) 42.87+4.89

Patient’ s safety activity Need not 2(7.4) 40.33%5.74
Need 111(91.0) 45.00*5.66 0.37 .694
Don’ t know 9(7.4) 41.38%£7.11

* Post hoc comparison=LSD
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Table 6. Patient's Safety Practice by General Characteristics (N=122)

Patient's
Variables Categories n(%) Safety Practice t/F D
M=ESD
Gender Male 66(54.1) 40.52%6.71
—-0.08 .933

Female 56(45.9) 40.63£7.61

Age (year) <39 32(26.2)  39.9717.46
40-59 35(28.7) 41.69+£5.73 0.62 542
60=< 55(45.1) 40.20£7.72

Education <Middle school 42(34.4)  39.62%8.03
High school 32(26.2) 40.97*6.83 0.57 .568
College = 48(39.3) 41.13%6.47

Martial status Yes 78(63.9)  40.83*+6.21

0.55 582

No 44(36.1) 40.09£8.53

Psychological protector ~ Spouse 58(47.5) 41.02£6.16
Parents—Child 51(41.8) 38.71£8.10 395 .010=
Other family member — 9(7.4) 45.33+3.43 ' (a,b<c,d)
None 4(3.3) 47.00+2.45

Physical caregiver Spouse 44(36.1)  40.93%6.15

(This admission) Parents—Child 41(33.6) 39.93*7.95

Other family member 10(8.2) 44.60+3.63 1.86 122
Private caregiver 11(9.0) 36.64£7.46

None 16(13.1) 41.38+£7.83

Length of stay 3~7days 54(44.3) 40.70£6.06
8~14days 46(37.7) 40.39+8.89 0.02 977
15days =< 22(18.0) 40.59*5.40

Admission route Emergency room  73(59.8)  39.60%£7.59 184 068
Outpatient 49(40.2) 42.00£6.12

Medical department Internal Medicine  49(40.2)  39.96%+7.67 _077 443
Surgery 73(59.8) 40.97%x6.73

Admisssion experience st 42(34.4) 41.36%6.12

(Last 12 months) 2nd 42(34.4) 40.33£7.20 0.42 .657
3rd< 38(31.1) 39.95+8.08

Subjective health status ~ Poor or bad 26(21.3) 40.88%7.72
Fair 58(47.5) 39.83£6.95 0.64 527
Excellent or good 38(31.1) 41.47£7.00

Patient’ s safety activity Need not 2(7.4) 39.11£7.03
Need 111(91.0) 42.50%£0.71 0.27 766
Don’ t know 9(7.4) 40.65*7.20

* Post hoc comparison=Games—Howell
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Table 7. Trust of the Medical System by General Characteristics (N=122)

Trust of the

Variables Categories n(%) Medical System t/F D
M=*=SD
Gender Male 66(54.1) 17.64+2.79
1.29 .200

Female 56(45.9) 16.93+3.29

Age (year) <39 32(26.2) 16.53+3.05
40-59 35(28.7) 17.63+2.34 1.45 .239
60=< 55(45.1) 17.56+3.37

Education <Middle school 42(34.4) 17.50*+3.44
High school 32(26.2) 17.41%+2.69 0.23 795
College < 48(39.3) 17.08£2.92

Martial status Yes 78(63.9) 17.54*2.66

1.10 273

No 44(36.1) 16.91+3.61

Psychological protector  Spouse 58(47.5) 17.45%t2.60 006+
Parents—Child 51(41.8) 16.53£3.51 )

. 4.36 (a,b<c;

Other family member 9(7.4) 19.89+0.33 b<d)
None 4(3.3) 19.50%1.00

Physical caregiver Spouse 44(36.1) 17.59%t2.62

(This admission) Parents—Child 41(33.6) 16.90£3.56

Other family member 10(8.2) 19.30+1.34 2.42 .052
Private caregiver 11(9.0) 15.55*£2.94

None 16(13.1) 17.56%£2.90

Length of stay 3~7days 54(44.3) 17.48%2.63
8~14days 46(37.7) 17.07*£3.73 0.24 783
15days =< 22(18.0) 17.41%+2.36

Admission route Emergency room  73(59.8) 17.03£3.18 197 908
Outpatient 49(40.2) 17.73£2.79

Medical department Internal Medicine  49(40.2) 17.24%3.19 0.90 Q44
Surgery 73(59.8) 17.36%£2.95 ' '

Admisssion experience st 42(34.4) 17.67%t2.74

(Last 12 months) 2nd 42(34.4) 16.95+£3.02 0.58 .563
3rd< 38(31.1) 17.32£3.38

Subjective health status  Poor or bad 26(21.3) 17.27+£3.82
Fair 58(47.5) 16.84£3.04 1.85 162
Excellent or good 38(31.1) 18.05£2.27

Patient’” s safety activity Need not 2(7.4) 15.78+2.44
Need 111(91.0) 18.00£2.83 1.28 281
Don’ t know 9(7.4) 17.42+3.07

* Post hoc comparison=Games—Howell
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Table 8. Correlation between Patient Centeredness and Patient Safety

(N=122)

Perception

Trust of Patient
the Medical

Patient's

Activities

Safety
Perception

Safety
Practice

to Ensure

System

Safety

Variables

<.001

<001 .37 <001 .45 <001 .47

.01

Service of Nurses

<001 .39 <001 .36 <001 .45 <001

48

Service of Doctors

<.001

.60

.50 <001

<.001

<001 .53

.61

General Treatment Process

.22 014 .40 <001 .31 .001

.001

.30

Hospital Environment

003 .22 015 .13 142 .24 .008

.27

Ensuring of Patient Rights

020 .12 189 .04 635 .15 .089

.21

Fair Treatment

<001

<001 .38 <001 .43

.32

.00 <001

Overall Evaluation

<001 .52 <001 .51 <001 .61 <001

.65

Patient—Centeredness
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g ate] gapebrl el s W 2dS ERlsy] 8 tFdAEAs
Al A= v 2ok (Table 9).

) dA7E 1 Al BE s S o]l SRRk ef v A= JE dotr
7] fste] Alo] A ek Al mFEEAS] Aofgho] 3 o]/l o]k (Outlier) 1
Mg ALt § dedAEAS HAAISHATE Durbin—Watson #2 2.241% 2¢]
VI 0 e 4ol PR ol exF ghell Aol glo] S Aol g
2} (Tolerance) 9] ¥+ 12~.94% .1 9lsty ko]l U, VIF(variance
inflation factor) A+ 1.06~8.202% X% 10 v|vto® Y SHWASF 7H9

THA EATE gloeng I EAE Ak A3ke so R Uehdth o d
27 Adets SAEAA (8=.65, p<.001)S Ao SApeldglAle] o g
X 2glog Ay (RH)S 70%ATHE=27.75, p<.001).

o

N
N
Lrt

Table 9. Factors Influencing Patient Safety Perceptions of Inpatients (N=121)

Variables B SE B t D
Constant 49.39 8.58 5.75 <001
Perceived Protector (/ref. Nonexistence)
Spouse —6.48 5.52 —-.22 -—-1.17 .243
Parents or Child -8.81 5.57 -.30 -1.58 .117
Other Family -2.11 6.37 —-.04 -0.33 .741
Patient—Centeredness 0.74 0.08 .65 9.46 <.001

R?=.70, Adj. R*=.47, F=27.75, p<.001, Durbin—Watson=2.241
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2

I FAACE Fogk AolE BYW WFE SHHTE FYotal, AR
FTEHAFE T35 Y. Durbin—Watson #2 1
WA kol @b zhell A7 Ho] glo] ERlA ol Ed FAF(Tolerance) 9
WA= 11~.922 .1 o]3Fe kel §1%la, VIF (variance inflation factor) A<+
1.09~8.830.2 EF 10 wvte g yehy S35 1] vasaAdd HA7 gle
B2 3AENE Ak st A o= YERLT.

O FHHEFGG T JFS A= 202 ARAEAA (B=.39, p<.001)
I ANEA B7H(R=.20, p=.025) % A H RS 54%°]AUrHF=13.14, p<.00D).

Table 10. Factors Influencing Subcategory Activities to Ensure Safety of
Patient Safety Perceptions among Inpatients (N=121)

Activities to Ensure Safety

Variables

B SE B t D

Constant 13.75 4.04 3.40 .001
Perceived Protector (/ref. Nonexistence)

Spouse -2.08 248 —-.16 -0.84 404

Parents or Child —-2.43 248 -.18 -0.98 .330

Other Family -1.42 282 -.06 —-0.50 .616
Service of Nurses 0.08 0.04 A7 1.90 .060
Service of Doctors 0.02 0.03 .06 0.75 454
General Treatment Process 0.15 0.04 .39 3.73 <.001
Hospital Environment -0.01 0.02 -.03 -0.39 .700
Ensuring of Patient Rights 0.01 0.02 .03 0.38 702
Fair Treatment 0.03 0.02 d1 1.65 102
Overall Evaluation 0.08 0.04 .20 2.27 .025

R?=.54, Adj. R?=.50, F=13.14, p<.001, Durbin—Watson=1.910
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Durbin—Watson < 2.129=% 290 7}l 0 == 40 7}g4A] ool @2 7he) =}
714#o] glo] E o)t I ¥ A (Tolerance) o] M= 11~.76% .1 o]&t
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AL WA

Aurx 534 (8 =.50, p<.001)°.&

Table 11. Factors Influencing Subcategory Patient's Safety Practice of
(N=121)

Patient Safety Perceptions among Inpatients

Patient's Safety Practice

Variables

B SE B t J2)

Constant 24.78  4.66 5.32  <.001
Perceived Protector (/ref. Nonexistence)

Spouse -3.45 2.89 -.26 —-1.19 .236

Parents or Child —-4.42 289 -.33 -1.53 .129

Other Family -1.77 3.28 -.07 -0.54 .590
Service of Nurses 0.01 0.05 .02 0.24 811
Service of Doctors 0.02 0.04 .04 0.40 .688
General Treatment Process 0.20 0.05 .50 4.21  <.001
Hospital Environment —0.01 0.02 -.04 -043 .671
Ensuring of Patient Rights 0.02 0.02 .07 0.86 391
Overall Evaluation 0.01 0.04 .02 0.19 .852

R*=.39, Adj. R*=.34,

F=7.84, p<.001, Durbin—Watson=2.129
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201

717&ko] Flo] l—:."‘jﬁ@o]‘}’iq. Tsk Ak (Tolerance) o] W= 12~.74% .1 o]3s}
o] zko] $19lal, VIF (variance inflation factor) A+ 1.36~8.66°2.% E%F 10
o ® Y SHWH 1o g3l AV gleER A RA S AAskE
o A3t Aoz et

S EAIAE AlFle] JEFS WA= 2912 AR A (=32, p=.005), {I=%
AR MBI~ (8=.21, p=.035), HYSH (8=.20, p=.016) 22 APz (R 43%
o] R H(F=10.53, p<.001).

Table 12. Factors Influencing Subcategory Trust of the Medical System of
Patient Safety Perceptions among Inpatients (N=121)

Trust of the Medical System

Variables

B SE B t D

Constant 8.00 1.88 4.25 <001
Perceived Protector (/ref. Nonexistence)

Spouse -0.89 1.17 -.16 -—0.77 .446

Parents or Child -1.03 1.17 -.18 -0.88 .381

Other Family 0.57 1.33 .05 0.43 672
Service of Nurses 0.04 0.02 21 2.13 .035
Service of Doctors 0.00 0.02 -.02 -0.20 .843
General Treatment Process 0.05 0.02 .32 2.85 .005
Hospital Environment 0.02 0.01 .20 2.45 .016
Overall Evaluation 0.01 0.02 .03 0.34 137

=.43, Adj. R?=.39, F=10.53, p<.001, Durbin—Watson=2.484
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5. ALY SARREARIA o] &S H| A& 8¢
el Ak Y vAE o

L [e)
Ry =
Al&E A= v 2ok (Table 13). ARbA] 543 825449 a8 &

= =
oA A FAIHEAA FAHCRE {3 xolE RYW WIEE SHHSE
FQletar, xS FH5WMSE F5H3 Y. Durbin—Watson @t 2.143%

20l 7Vgal 0 = 4ol 7PgEA kot @aF zhell Ap71Adke] flo] =§l Aok B
3t 2} (Tolerance) 2] W= 12~.922 .1 °]3t9 o] @lQar, VIF (variance
inflation factor) A& 1.01~8.720% X% 10 vvte 2 yYeht} S5 719
tsadd A7 glorns 3RS AAstest Aget Ao vEbgt

o2k gapebAl Aol ks A E 29l AR R R (B =47, p<.001)
oz AW (R)L 52%°] % H(F=13.26, p<.001).

Table 13. The Influence of Patient—centeredness Subcategory on Patient

Safety Perception among Inpatients (N=121)
. Patient Safety Perception
Variables
B SE B t D

Constant 4589 9.24 4.97 <.001

Perceived Protector (/ref. Nonexistence)
Spouse -6.05 5.65 —-.21 -—-1.07 .286
Parents or Child —-7.45 564 —-.25 -1.32 .189
Other Family —-2.62 6.48 —-.05 -0.40 .686
Service of Nurses 0.14 0.10 .13 1.37 A74
Service of Doctors 0.04 0.07 .05 0.51 .609
General Treatment Process 0.42 0.09 A7 4.44  <.001
Hospital Environment 0.01 0.05 .01 0.17 .866
Ensuring of Patient Rights 0.03 0.04 .05 0.75 452
Overall Evaluation 0.11 0.08 12 1.37 172

R?=.52, Adj. R?=.48, F=13.26, p<.001, Durbin—Watson=2.143
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of FARRFARIA ] H A= FFS AT EN AT FARIAES niE
et A=) NxARE AFstazt Al EE Ao

ATAA QAT sk FATAALLS Y] FAREAIA o JEFE w|
R R*=70%, F=27.75, p<.001). 583 £ A& b 7} shpg
el J&FE vA = FAFHAA Y s Fotatr] flate] SApbAIA 9 &
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3RS AT BT el T RS ARG E T JF
S AE el dwr XNzygE dvkd H7ila(R®=54%, F=13.14

p<.00D), =] bHAHe] FFS vAE 29l AWt A=A (R*=39%,
F=7.84, p<.00D) ol o, SJFAAg Ao s vx& Q02 FEAF A4
2, A g5y, HYAdG o)At (RP=43%, F=10.53, p<.001).

Aol JLdsArt AP A 1008 el 77.14£12.647
(H WS 0~1007) 01tk ol ALRIAAH ML 7oz A3t
20179(1=h) A EH ] dAAAQ] 83.94115.98F Kk W2 FFol9]
o ey AR FF e 2 ATl E8E (T AEIET (=9 9,
20155 4 A WE&om 2AEL, 7 A9 P AR HA A - H4
T2 Aolato] EA AT et A A vlael= Agto] Utk ZEARE AA7HA|
ZUlelA BFx7E AEshe FAFHAAE s A A7 A9 flol 13 #x)
A7kl vuge w, £ AT dAdxE At FAFHNE o] v

o7 gt I olfE A HnkAQl A
250 AlF e EAH| A tiE o

=

BAFAe T e F MY %

Qomd YRBATS] M AUAE AF FAE ARAL AEE 2
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